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NMANENIZTHMIO MNEIPAIQZ
AIEYOYNZH: OIKONOMIKOY
TMHMA: NPOMHOEIQN

AIAKHPY=H

APIOM. NPQT.: 20176797/04-12-2017

ENMANAAHMTIKOY ZYNOMNTIKOY AIATQNIZMOY ME KPITHPIO
KATAKYPQzHZ
THN NAEON ZYM®EPOYZA AINO OIKONOMIKH
AMNMOWH NPOZ®OPA BAZEI TIMHZ
A THN ANAAEI=H ANAAOXOY I'lA THN NAPOXH YNHPEZIQN
2YNTHPHZHZ KAI TEXNIKHZ YMNOZTHPI=HZ AIKTYQN ®QNHZ KAI
AEAOMENQN KAI EZEOMNAIZMOY NAHPO®OPIKHZ TOY NANENMIZTHMIOY
MEIPAIQZ, I'TA ENA (1) ETOZ




MANENMIZTHMIO MNEIPAIQZ

AigvOuvon: OIKOVOHIKOU

Tunua: NMpounésinv

KapaoAn & AnunTpiou 80

185 34, Neipaidag MEIPAIAZ, 04-12-2017
MNMAnpogopiec: Mapiavon DIAINNAKN APIO.MPQT.: 20176797
Yneubuvn: Mlewpyia MEEN

TnA: 210 414 2239

Fax: 210 4142469

AIAKHPYZ=H

EnavaAnnTmikoU ouvonTikoU JIlay®wVvIoOHoU HE KPITAPIO KATAKUPWONG TNV nAgov
OUHQEpouUca and OIKOVOMIKN anoywyn npoo®opda Bdaosl TIHAG yid Thv avadsign
avadoyXou napoxnG UMNNPECI®OV OUVTHPNONG Kadl TEXVIKAG unooTnpiEng &§onAicpou
NANPOPOPIKAG Kal JIKTUOV @PWOVAG-OE30HEVOV TWV KEVTPIKOV UMNOSOMWV TOU

MavemoTnyiou MNelpaiwg, yia éva (1) €roc.

'ExovTag unoyn:

1. To apBpo 98 Tou véou AvaBewpnueEvou ZuvTAyHaTog,

. To apbpo 4, nap. 6, Tou N.A. 4578/1966 (DEK A’'234), nepi "Kupwosw¢ npagewv
YnoupyikoU SupBouliou kal aAAwv Tivov diataewy ",

. To N.A. 496/1972 (®PEK A'204), «Mepi AoyioTikoU N.M.A.A.», Onwc IoXUEl.

. To N. 1268/1982 (®EK A'87) «Mepi TnG doung kal AeiToupyiag Twv AEI»,

. To N. 1642/1986 (®EK A’ 125) «Mepi ®.M.A.»,

. To M.A. 377/1989 (®PEK A’ 166), "MeTovouacia ASOEE, MAZNE, ABZM kai ArZA",

. To N. 2083/92 (®EK A" 159), apbpo 1 nap. 2 «Ekouyxpoviouog Tng AvwTatng Eknaideuong»,
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. To N. 2198/1994 (®EK A" 43), apbpo 24, oOxeTikd e Tnv napakpdrnon @opou
£10001HaTog,

9. To N. 2286/1995 (®EK A'19) «[lpounBeiec Tou Anuooiou Topéa kal PuBpiosic Suvapwv
BepaTwv>», O6Nwg IoXUEl,

10.To N. 3310/2005 (®EK A" 30), apbpo 12 nap. 27 «METpa yia Tn diacpdaAiion Tng diapaveiag
Kal TNV anoTponn KaTtaoTpaTnynoswyv kata Tn diadikacia ouvayng dnPociwv oUuUBAgswv>,

11.To N. 3588/2007 (DEK A’ 135) «MTwxeuTIKOG Kwdikag», Onwg €xel Tpononoinbei kal 1oXUEl.

12.To M.A. 118/2007 (®PEK A" 150) «Kavoviopog MpounBeiwv Tou Anpogiou», onwg IoXUeEl,

13.Tnv un. apiBy. 35130/739/9-8-2010 andégacn Tou Yrnoupyou OIKOVOUIK®WV Nepi AUENONG



14,

15.
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24,

25.

26.

27.

28.

29.

TWV XPNUATIK®V Noowv Tou apBpou 83 nmap. 1 Tou N. 2362/95 yia Tn ouvaywn dnuociwyv
OUlBGoswY Nou agopouv NpounBeia NPoidVTWY, NAPOX UNNPECIOV I EKTEAEON £pywv (PEK
B'1291/11-8-2010),

To N.3861/2010 (®EK A'112) evioxuon OlaQAvelac HE TNV UMNOXPEWTIKN avapTnon VOPwvV
Kal NpAagewv TwV KUBEPVNTIKWYV, OIOIKNTIKWV KAl auTodIoIKNTIKWV 0pyavwyv oTo J1adikTuo
«Mpoypappa Alauyeia» kal aAAeg diatda&eig, onwg enikaiponoindnke and To N.4210/2013,

To N.3871/2010 (®EK A'141) nepi «Anuoaiovouikng Alaxeipiong kar Eueuvng»,

To N.4009/2011 (®EK A'195) nepi TnGg «Aoung, Asiroupyiag, diac@aAiong TnG noidTnTag
TwVv onoudwv Kai d1EBvonoinong TwV avwTAaTwV eKNAIDEUTIKWOV 1IO0pUHATWV,

To N.4013/2011 (®.E.K. A" 204), apbpo 11, «Xuortaon Eviaiac AveEapTtnTng ApXNS
Anuooinv ZupBacswv kal KevrpikoU HAekTpovikoU MnTpwou AnHooiwv ZUPBACEWV», ONwG
IoxUel,

To M.A.122/2012 (®EK A'215) «Kavoviopog Asitoupyiag Tng Eviaiag AvegEaptntng Apxng
Anpoociwv Zuppacewv (E.A.A.AH.ZY.)>»,

Tnv apiby. @.400/203/269584/>.848 anogpaon (PEK B'3400/2012) «PUBuion Twv
€10IKOTEPpWY BeudTwV AsiToupyiag kal diaxeipiong Tou KevtpikoU HAekTpovikoU MnTpwou
Anuooiwv  SupBdcewv Tou Ynoupyeiou AvanTtuéng, AvTaywvioTiKOTNTAg, YNodopwv,
MeTa@opwyv Kal AIKTUWV>»,

Tnv un. apibu. YAMN/®.40.4/3/1031/2012 (®EK B'1317) «PuBuioceig yia To HAekTpoVvikd
Anuooio ‘Eyypa®o»,

To N. 4155/2013 (®EK A'120) <«EBvIkO ZuoTnua HAekTpovikwv Anpociwv ZupBacewy Kal
aAAec AlaTaEeic», dnwc Tpononoindnke Pe Tnv Ynonapaypa®o =T’ 20, Tou MpwTou ApBpou
Tou N. 4254/2014 (®EK A'85),

To N. 4205/2013 (®EK A'242) «HAekTpovikn €nitnpnon unoddikwv...kal AAAeG dIaTA&eIg»,
(apb. 9, nap.4pB),

To N.4250/2014 (®EK A’'74), apbpo 3 nepi TnG <«AnAouoTeuonc Twv dO1adikaocimv
npounBeiwv Anuoagious,

To N. 4270/2014 (®EK A'143), «Apxec Anuooiovouikng Alaxeipiong kal EnonTteiag
(evowpatwon 0dnyiag 2011/85/EE) — dnudoio AoyioTikd kal AAAEG dIaTAEEICS.

To N. 4281/2014 (®EK A'160) «MeTpa otipiEng kai avantugng tng EAANvikhg Oikovouiag
opYyavwTika BEuaTa Tou Ynoupyeiou OIKOVOPIK®WY KAl AAAEG diaTdEeic», Onwg IoXUEl,

To N. 4389/2016 (®EK A'94), apBpo 52 «Eneiyouoeg diaTd&eic yia Tnv €Qappoyn Tng
OUMQWVIag OnNMUOCIOVOHIK®WY OTOXWV Kdl OlapOpwTIK®WV HETApPUBUioEwY Kal  AAAEG
diaTta&eic»,

To N. 4412/2016 (®EK A'147), «Anuooiec ZuuBdosic ‘Epywyv, MpounBeiwv kal Ynnpeoiwv
(npoaappoyn oTig Odnyieg 2014/24/EE ka1 2014/25/EE), dnwc €xel TpononoinBei kai 1oxUel,
To N. 4446/2016 (®PEK A" 240/22.12.2016) «MNTwxeUTIKOG K®dikag, AloiknTikr Aikaioouvn,
TeAn-MapdBoAa, OikeloBeAnG anokdAuwn @opoloynTéac UANC napeABOVTWV €TWV,
HAekTpovikéG ouvaAAayég. Tpononoinoeig Tou v. 4270/2014 kal Aoinég diaTa&eig».

Tnv un. apiBu. 201656/Z1 AianmioTwTikh Mpd&n ekAoyng [Mputavn kai Tpiwv (3)
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AvTinpuTavewv Tou MavenioTnuiou MNeipaiwg (PEK T. Y.0.A.A. 617/23-11-2017).

Tnv un. apiBu. 57654/22-5-2017 Anogacon Tou YnoupyoU Oikovopiac kal AvanTtu&ng
«PUBuIon €101kOTEpWY BepdTtwv AsiToupyiag kar diaxeipiong Tou KevTpikoU HAEKTpovikou
MnTpwou Anpociwv ZupBdacewyv (KHMAHZ) Tou Ynoupyeiou Oikovopiag kal AvanTtuéng (PEK
B' 1781),

Tic diata&eic Tou apBpou 107 Tou N. 4497/2017 (®EK A'171) «Aoknon unaidpiov
EUNOPIKWV OpaACcTNPIOTATWY, EKOUYXPOVIOHOC TNG EMINEANTNPIAKNG VOPOoBediag kal AAAEC
diaTageic»

Tnv and 20-10-2017 andégaon TnG ZUuykANTou Tou MavenioTnuiou Meipaing yia TNV €ykpion
oKonINOTNTAC TNG dievépyelag Tng dandavng.

Tnv and 20-10-2017 andégaon TnG ZuykANTou Tou MavenioTnuiou Meipaiwg yia TRV €ykpion
NG d1aKAPUENG.

Tnv un. apiBy. npwT. 20175789/20-10-2017 Anogpaon AvaAnyng AECHEUONG.

Tnv ano 30-11-2017 anogpaon TnG ZuykAnTou Tou MavenioTnuiou Melpalwg yia TNV €ykpion

TnG diaknpuéng Tou EnavainnTikoU ZuvonTikou AlaywVviouou.

MPOKHPYZZOYME

EnavaAnnTikd ouvonTikd OlaywVvIOUO HE KPITAPIO KATAaKUpwonG TNV NAEOV CUP@EPOUGA aAno

OIKOVOUIKN danoyn npoo@opd Bacel TIMAG yia Tnv avadel&€n avadoxou napoxnG UNnpeciov

ouvTApNonG Kal

TEXVIKNG UNOoTAPIENG €EONAIGHOU  MANPOPOPIKNAG Kal JIKTUWV  QWVAG-

OEDOMUEVWVY TWV KEVTPIK®WYV UNodopwv Tou MavenioTnuiou Melpaiwg, yia éva (1) €Tog.

EIAOZ AIATQNIZMOY

ZuvonTIKOG Alay®wVIOHOG

KPITHPIO KATAKYPQZHZ

MA£ov cuHPEpouca anod OIKOVOHIKA anoywn
npooc@opa BAcel TIHAG

KATAAHKTIKH
HMEPOMHNIA YNOBOAHZ
NPOZ®OPQN

Hpepopnvia: 15 AekedBpiou 2017
Huépa: Napaokeun
‘Qpa: 10:00 n.py.

HMEPOMHNIA AIENEPIEIAZ
AIArQNIZMOY

Hpepopnvia: 15 AekeyBpiou 2017
Huépa: Napaokeun
‘Qpa: 10:00 n.py.

TOMOZ AIENEPIrEIAZ

KevTpiko KTipio Tou NMavenioTnuiou Meipai®g,
KapaoAn & Anpnrtpiou 80, MNeipaiag, 4°S
opoocg, AiBouoa ZuykARTOU

KQAIKOZ CPV

72511000-0

ENAEIKTIKOZ
MPOYMOAOITZMOZ

60.500€, cupnepiAapgpBavopévou Tou @.MN.A.

AIAPKEIA ZYMBAZHz

‘Eva (1) £€T0G ano TNV NHEPOHNViIa unoypa®ng

NMPQTOK. AIATQNIZMOY

20176797/04-12-2017

NMAHPO®OPIEZ

ka ®IAinnakn Mapiaven kai n ka ravvakn
AikaTepivn, TNA.:210 4142091, 2371
fax. 210 4142469,




MEPIEXOMENA

NMAPAPTHMA A

FENIKOI KAI EIAIKOI OPOI AIATQNIZMOY

APOPO 1 | ZTOIXEIA ANAOETOYZAZ APXHZ ZeA. 6
APOPO 2 | ANTIKEIMENO AIAIQNIZMOY ZeA. 6
APOPO 3 | TOMNOZ NMAPOXHZ YNMHPEZIQN ZeA. 6
APOPO 4 | EIAOZ ATATQNIZMOY - KPITHPIO ANAOEZHZ ZeA. 6
APOPO 5 | MPOYMOAOIIZMOz ATATQNIZMOY ZeA. 6
APOPO 6 | AHMOZIOTHTA ZeA. 7
APOPO 7 | AIKAIQMA ZYMMETOXHZ KAI AOIOI ANMOKAEIZMOY ZeA. 7
APOPO 8 | TOMOZ KAI XPONOZ YNMNOBOAHZ NMPOZ®OPQN KAI ZeA. 10
AIENEPIEIAZ AIATQNIZMOY
APOPO 9 | ATIAAIKAZIA 2YNAWHZ 2YMBAZzHZz, OPOI YNMOBOAHZ ZeA. 11
NMPOZ®OPQN — MEPIEXOMENO ®AKEAOY MNPOZ®OPAZ -
FrAQzzA
APOPO 10 | IZXYZ MPOZ®OPQN ZeA. 16
APOPO 11 | ANOZ®PAIIZH KAI AZSIOAOIHZH NPOZ®0OPQN 2eA. 16
APOPO 12 | ANTINPOZ®OPEZ - ENAAAAKTIKEZ MPOZ®OPEZ 2ZeA. 17
APOPO 13 | ZYMINAHPQZH - ANNOZA®HNIZH NAHPO®OPIQN KAI ZeA. 17
AIKAIOAOIHTIKQN
APOPO 14 | ASIOANOITHZH NMPOZ®OPQN ZeA. 18
APOPO 15 | IZOTIMEZ KAI IZOAYNAMEZ NPOZ®OPEZ ZeA. 18
APOPO 16 | AOI'OI ANOPPIWHZ NMPOZ®OPON ZeA. 19
APOPO 17 | MATAIQZH THZ ATAAIKAZIAZ ZeA. 19
APOPO 18 | KATAKYPQZH ZeA. 20
APOPO 19 | MPOZKAHZH I'MTA YNOBOAH AIKAIOAOINHTIKQN ZeA. 21
APOPO 20 | ENZTAZEIZ Zel. 24
APOPO 21 | KATAPTIZH ZYMBAZHZ - YNOIrPA®H ZYMBAZHZ ZeA. 25
APOPO 22 | TOMNOZ KAI XPONOZ NAPAAOZHZ 2eA. 25
APOPO 23 | NAHPQMH ZeA. 25
APOPO 24 | KPATHZEIZ - ENIBAPYNZEIZ ZeA. 26
APOPO 25 | EITYHZH KAAHZ EKTEAEZHZ ZeA. 26
APOPO 26 | AOINOI OPOI1 ZeA. 27
NAPAPTHMA B ZeA. 29
ZYNTHPHZH EZONAIZMOY NAHPO®OPIKHZ KAI AIKTYQN ®QNHZ-
AEAOMENQN TQN KENTPIKQN YNMOAOMQN TOY MNAN. MEIPAIQZ
NAPAPTHMAT ZeA. 67
YMOAEITMA OIKONOMIKHZ MPOZ®OPAZ
NAPAPTHMA A ZeA. 68
YMNOAEINMA EITYHTIKHZ ENIZTOAHZ KAAHZ EKTEAEZHZ
NAPAPTHMA E ZeA. 69

ZXEAIO ZYMBAZHZ




Avnkel otnv un’ apibu. npwt.: 20176797/04-12-2017 Aiaknpué&n >uvonTikou AiaywVIiouoU
NMAPAPTHMA A
FENIKOI KAI EIAIKOI OPOI AIATQNIZMOY

APOPO 1: ZTOIXEIA ANAOGETOYZAZ APXHZ

ENMNQNYMIA MANENIZTHMIO NEIPAIQZ

TAXYAPOMIKH AIEYOYNZH KapaoAn & Anuntpiou 80

NMOAH Neipaiag

TAXYAPOMIKOZ KQAIKOZ 185 32

THAE®OQNO 21041 42239-2091

DA= 210 4142469

FENIKH AIEYOYNZH 2TO www.unipi.gr

AIAAIKTYO (URL)

APMOAIOZ IN'TA NAHPO®OPIEZ ka ®IAinnakn Mapiaven, ka
AikaTepivn MNavvakn, TnA.:210
4142091, 2371 fax. 210 4142469,
email: @unipi.gr

APOPO 2: ANTIKEIMENO AIATQNIZMOY

AvTIKeiEVO TOU diaywviopou gival n avadesiEn avaddxou yia Tnv Napoxr Unnpeciov GUVTrpnong
KAl TEXVIKNG uUnooTApIENG Tou €EonAIoPoU NANPO@OPIKAG, Tou OIkTuakoU €EonNAICHOU nou
€EunnpeTolv To JikTUO PWVNG Kal dedopévwy Kal To TuAPa Mnxavopydavwon Tou MNavenioTnyiou
MNelpaing, oUPPWvVA PE Toug 6pog Tou MapaptnuaTtog B (ZuppwvnTikd EEaopdaAiong Eninedou

MNapexopevwy Ynnpeolwv — Service Level Agreement SLA).

APOPO 3: TONOZ NAPOXHZ YNHPEZIQN

O1 unnpeoiec Tou avadoxou sivalr duvaTov va napexovTal Kal €€ anooTtdoewc, 6nou autd dev
onMioupyei NpoBAnUa otnv €EENIEN Tou €pyou KAl oTnVv OWAAn AsiToupyia Tou lMavenioTnuiou.
Tuxov ouvevTeUEEIC, OUVAVTNOEIC KAl €V YEVEI onoladnnoTe PJop@r ouvepyaoiac Avadoxou Kal
MavenioTnuiou, KATA TIC OMOIEC aANAITEITAI QUOIKN napousia Twv ePNAEKodévwy, 6Oa
npaypartonoloUvTal OTOUG XWPOUG Tou lavenioTnuiou, Ot €pydociPe nuépeg kal wpeg (8:00-
14:30) yia 10 MavenioTnuio. H napoxn Twv unnpeociov Ba nNpénel va yiverar ge Tnv eAaxiorn

duvarTr 0xAnon TNG KadBnUeEPIVNG AEIToUpYiag TWV UNNPECIWV.

APOPO 4: EIAOZ ATIATQNIZMOY - KPITHPIO ANAGEZHZ
SUVONTIKOG AlGyWVIOPOG ME KPITAPIO KATAKUPpWONG TNV MNAEOV CUPQPEPOUCA and OIKOVOWMIKN

anoyn npoogopd BAcel TIUAC.

APOPO 5: MPOYNOAOIIZMOZ AIAFQNIZMOY

O OUVOAIKOC eVOEIKTIKOG NpoUnoAoyIohoc Tou napdvTog dlaywVvIoUoU aveéPXETAl OTO MOCO TWV
€€nvTa XIAIadwv Kal nevrakooiwv eupw (60.500,00€), cupnepiAapBavougvou Tou D.MN.A 24%
(KaBapd nood 48.790,32€ kai ®.M.A. 24% 11.709,68€). H ev Aoyw dandvn 6a kaAu@Bei ano

TOV TakTIKO npounoAoyiopd Tou MavenioTnuiou Tou £€Toug 2018.



APOPO 6: AHMOZIOTHTA
H diakfApu&n Tou diaywviouoU kal Ta Mapaptriuarta auTng 6a dnuooisuBouv oto K.H.M.A.H.Z,
oto [MMpdéypappa AIAYTEIA kar 86a avaptnBouv oTtov Aiadiktuakd TOMo Tou [MavenioTnuiou

Neipaiwg. (http://www.unipi.gr)

APOPO 7: AIKAIQMA ZYMMETOXHZ KAI AOIoI ANMOKAEIZMOY

AIKaiopa CUPHETOXNAG OTO dIaywVIOUO £XOUV:

(a) duoikad [ VoUIKG NPOCWNA N EVWON AUTOV TWV MPOCWNWY CUMMNEPIAAUBAVOUEVWV TWV
NPOCWPIVOV CUUNPAEEWV ENIXEIPHOEWY, NOU NMPOCPEPEI OTNV Ayopd npounbeia npoiovTwy f/Kal
napoxn unnpeoiwv (apbpo 2 v. 4412/2016).

(B) EVWOEIG 0IKOVOUIK®V POPEWV, CUNMNEPIAAUNBAVOUEVWV TWV NPOCWPIVAOV CUNNpa&ewy (apbpo
19 v. 4412/2016), nou unoBaAAouv Koivi) NpooPopd. ZTIC NEPINTWOEIC UNOPBOANG NPOoc@POpPAC
and &vwaon OIKOVOUIKWV (POPEWV, OAd TA MEAN TNG suBuvovTal €vavTl TNG avadeTouoag apxng
aAAnA€yyua Kai €1 oAOKANpov.

(y) Koivonpa&iec napoxwv unnpeciov.

Kd&Be @uaikd 1 vouiko npdéowno dikaiouTal va CUHMPETEXEI O €va Povo dlaywvi(OPeEVO oxXnua,
€iTE JEPHOVWHEVA EITE WG MEAOG Evwong N kKolvonpa&iac. e avTiBeTn nepinTwon 6a anokAeieTal

and Tov diaywviopo (yvwupodoTnon N.Z.K. 394/2000, olopEAsia).

AOyol anokAgiIocHOU

>Tov dlaywVviouo dgv yivovTal dekToi (anokAgiovTal) ogol unowngiol (Bacsl Tou apBpou 73 Tou

N. 4412/2016) euyninTouv o€ pWia ano TIG akOAoUBeC KaTaoTACEIC:

1. Edv €xel €kdoBei €1g BApog Toug TeAETidIkn KATAdIKACTIKA anogaocn yia kanolo and Ta
napakaTw adiknuara:

e SUMHETOXN Ot EYKANMATIKA Opyavwon, Onw¢ auTtn opiletal oto apbpo 2 TNng
anogaong- nAaioio 2008/841/AEY Tou ZupBouAiou Tng 24ng OkTwRpiou 2008, yia Tnv
KATanoA€UNGN TOU OpyavwuPEVOU EYKARNATOC.

e Awpodokia, 6nwc autn opiletal ato apbpo 3 TNG oUPBACNG NEPI TNG KATAMOAEUNONG
Tng diapBopdac otnv onoia evéxovTal undAAnAol Twv Eupwnaikwv KolvoTATwV N Twv
KpaTwVv-PeA®V TNG 'Evwong kal otnv napdypago 1 Tou apBpou 2 Tng ando@acng-nAaicio
2003/568/AEY Tou ZupBouAiou TNG 22ag IouAiou 2003, yia TNV KATANOAEPNnon TNG
dwpodokiac oTov ISIWTIKO TOHEA, KABWG Kal Onwg opileTal oTnv Keigevn vouoBeaia n
oTo €BVIKO 3ikalo Tou OIKOVOMIKOU (popEa.

e Anarn, katd Tnv &vvola Tou dapBpou 1 TNG cUPBAONC OXETIKA WE TNV NpooTaAcid TwV
OIKOVOHIK®WV OUMPEPOVTWV TwV Eupwnaikwv KolvoTATwy, n onoia Kupwlnke HE TO V.
2803/2000 (PEK A" 48).



e TpopOKpATIKA €YKAQMATA 1| &YKANUATA  OUVOEOUEVA HME  TPOMOKPATIKEG
dpacTnpIOTNTEG, ONWC opidovTadl, avTioToiXwG, oTa apbpa 1 kai 3 TNG andé@aong-nAaioio
2002/475/AEY Tou ZupBouAiou Tng 13n¢ Iouviou 2002, yia TNV KATAnoA&Eunon TnG
TpopokpaTiag n nOIkA auToupyia r cuvepyeia n andneipa didnpagng eyKANUATog, 0Nwg
opiCovTal aTo apbpo 4 auTng.

e Nopiponoinon £00dwv and nApdvopeg dpAoTNPIOTNTEG I XpnuaTtoddTnon TNG
TpopoKkpaTiag, onw¢ auTtec opifovral oto dpBpo 1 Tng Odnyiag 2005/60/EK Tou
EupwnaikoU KoivoBouAiou kal Tou ZupBouAiou TnG 26nc OkTwpBpiou 2005, oxeTIKA ME
TNV npoéAnwn TNG Xpnoigonoinong Tou XPNHUATOMIOTWTIKOU OUOTAMATOC vyid TN
vodigonoinon €00dwv and napavopeg dpacTnplOTNTEG KAl TN XpnuatodoTtnon TNnG
TPpOPOKPATIAG, N onoia evowpaTwdnke otnv €0vikn vouoBeoia pe 1o v. 3691/2008 (DEK
A" 166).

o Maidikn epyacia kal AAAEG HOPPEG epnopiag avepmnwyv, 6nwg opifovral oTo apbpo
2 TnG Odnyiag 2011/36/EE Tou Eupwnaikou KolvoBouAiou kal Tou SZupBouAiou TNG 5n¢
AnpiAiou 2011, yia Tnv npoANYn KAl TNV KATanoA&éunaon TngG €unopiag avlpwnwv Kal
yla Tnv npooTacia Twv BupaTwyv Tng, Kabwg Kal yia Tnv avrikardaoraon Tng andégaong-
nAaioio 2002/629/AEY Tou ZupBouAiou, n onoia evowuatwlnke oTnv €0viKr vouoBeaia
HE To v.4198/2013 (PEK A" 215).

Znueiwon: O 0IKOVOUIKOG (pOopEAC anokAgieTal eniong étav 1o Npoowno €1 BApOg Tou onoiou
€kd0OONKE aANETAKANTN KATAdIKAoTIKA ano@acn eival PHEAOG Tou dIoIKNTIKOU, JIEUBUVTIKOU I
enonTikoU OpyAavou Tou €V AOYW OIKOVOMIKOU (opéa n €xel €€oudia eknpoownnong, ANWng

ano@Aacewyv r EAEyXouU O€ auTo.

O1 avwTEPW AOYol anokAgiopoU apopouv 10iwg:

a) OTIC MEPINTWOEIC ETAIPEIOV NEPIOPIOPEVNG €uBuvne (E.M.E.), 1I0IOTIKOV KEPAAJIOUXIK®OV
eTaipeinv(I.K.E.) kal npoownikwv etaipeiov (O.E. kal E.E.) Toug diaxelpIoTEG,

B) oTIC NEPINTWOEIC aVWVUNWY eTalpeinv (A.E.) Tov AleuBuvovTta ZUuBouAo, KaBwG Kal 0Ad Ta
MEAN TOou AloIKNTIKOU ZUpBoUAiou

Y) OTIC NEPINTWOEIG TWV CUVETAIPIOUWV TA HEAN Tou AloiknTikoU ZuuBouAiou.

(apBpo 73 nap. 1 Tou v. 4412/2016, dnwc Tpornonoinénke Kai 1oxVel).

2. Edv o olkovOMIKOG popeacg TeAei und nTwyeuon n €xel unaxOei os diadikaoia eEuyiavong
N €10IKNG ekkabapiong r TeAei uno avaykaoTikrh diaxeipion and ekkabapioth r and To
dikaoTnplo N €xel unaxBei oe diadikacia NTWXEUTIKOU ouPBIBAcuoU 1 €xEl avaoTeilel TIg
EMNIXEIPNHATIKEG TOU dpacTnpIOTNTEG N €AV BpioKeTAl o€ onoladrnoTe avaloyn KATaotaon
npokUNTOUGA ano napouola diadikacia, NpoBAENOPevVn O BVIKEG JIATAEEIG VOLOU.

3. Edv n avabétouoa apxn pnopei va anodei€el pye katdAAnAa péoa abETnon ano Tov

OIKOVOUIKO (POpPEA TWV IOXUOUCWYV UMOXPEWOEWY Mou npofAEnovTal otnv nap. 2 Tou



apBpou 18 Tou v. 4412/2016 (d1aTA&eIC TNG NEPIBAAANOVTIKAC, KOIVWVIKOAOPAAIOTIKNG
Kal EpYATIKnG vouoBeaiac).

4. Eav n avabetouoa apxn OlaBeTel enapkw¢ eUAoyeG evOeieic nou odnyouv OTO
OUMMEPACHa OTI O OIKOVOMIKOG (QOPEAC OUVNWE CUHPWVIEC PE AAAOUC OIKOVOUIKOUG
(POpEiC Ye oTOXO TNV OTPERAWON Tou dlaywVIoHoU.

5. EAv ouvTpéExel kataoraon oUyKpouonG CUPQEPOVTWY Tou apBbpou 24 Tou v. 4412/2016,
n onoia Osv pnopei va BepaneuBei anoTeAeopaTika Pe AAAa, AiyoTepa napepBaTika,
METa.

6. EAv o 0IKOVOUIKOG QopEag €xel emdei&el ooBapn N enavalauBavopevn NANPUEAEIO KATA
TNV €KTEAECN OUCIWOOUG AnaiTnong oTo mAaiolo nponyoupevng dnuodaoiag cupBaong He
avabéTovrta @opea n nponyoUuevneg oUPBACNG NAPAXwWPNONG NMOU EiXE WG AMOTEAECUA
TNV Npowpn KATayyeAia Tng nponyoUuevng oUuBaonc, anolnUInoelG 1 AAAEC NAapOUOIEG
KUPWOEIG,.

7. Ed4v o 0IKOVOMIKOG (popEac £XEl ENIXEIPNOEl va eNNPeAcel ue abguiTo Tpono Tn diadikaagia
ANwNG ano@acewyv TnG avabéTouoag apxng, va anoKTrOEl EUMIOTEUTIKEC NANPOPOPIES
nou evOEXETAl va Tou ano@épouv dBEpITo nAeovékTnua otn diadikacia olvaywng
oUuBaong n va napdoxel €€ apeleiac napanAavnTiKEG MANPOPOPIEC Nou evOEXETAl va
€nNNPeacouV ouciwdWG TIGC ano®Acelc Nou aopoUV TOV AnoKAEIGHO, TNV €MIAoyr N TNV
avabeon.

8. Eav n avabéTtouoa apxr pnopei va anodei&el, Yye Ta KatdAAnAa PEaa, OTI O OIKOVOMIKOG
popéag €xel dianpa&el ooBapd enayyeAPATIKO NAPANTWHUA, TO OMNoio BETEl ev AUQIBAAW
TNV akepaloTNTA TOU.

9. Eav n avabétouoa apxn yvwpilel 0TI 0 ev AOYW OIKOVOMIKOG (POpEAG EXEl ABETNOEI TIG
UNOXPEWTEIC TOU 00OV aPopda oTnVv KataBoArn opwv I €I0PopwYV KOIVWVIKAG agpAaAiong
(kUplag kal ENIKOUPIKNAG) Kal auTo €xel dianmoTwBei and dikaoTikn f dIoIKNTIKA anogaon
ME TeAe£0iOIkn kal OEOPEUTIKA 10XU, oUPpwva Me OIATAEEIC TG XWPAc onou eival
EYKATEOTNKEVOC 1 TNV €BvIkh vopoBeoia. Eniong, €dv n avaBétouca apyxr HWnopesi va
anodeifel ye Ta KaTAAANAa péoa OTI Ol OIKOVOUIKOG POPEAG EXElI ABETNTEI TIC UNOXPEWOTEIC
Tou 60OV agopd oTnv KAaTdBoAn @Opwv N OTIC EI0POPEC KOIVWVIKNG aopdAiong. H
napouca napaypagoc navel va epapuoleTal 6Tav o 0IKOVOUIKOG (PpOpPEAC EKMANPWOEI TIG
UMOXPEWOTEIG TOU €iTE KAaTaBAAAOVTAC TOUC POPOUG N TIG EICPOPEC KOIVWVIKAG aopaAIong
nou o@eiAgl, ouPnepPIAAUBAVOUEVWY, KATA NEPINTWON, TWV OEOOUAEUNEVWY TOKWV N TWV
NPOCTIMWYV &iTE uNayouevog oe deOPEUTIKO dlakavovIoHO yia TNV KaTaBoAr Toug.

10.EGv 0 OIKOVOMIKOC (POopEAG €xel KpiBei évoxog coBapwv Weudwv ONAWOEwV KATA TNV
napoxn Twv NANPO@OPI®V NoU anaiTouvTal yid TNV €EakpiBwaon TNC anouaciac Twv Aoywv
anokAgiopgoU 1 TNV NARPWON TwV KPITNPiwv EMAOYAG, €XEl ANOKPUWEl TIC NANPOPOpPIESg
auTég n dev eival oe B€on va npookopiosl Ta dikaloAoynTikG Mou anaiTouvTtal kat’
g€papuoyn Tou apBbpou 79 Tou v. 4412/2016.

11.Eav pia kartaoraon oTpEBAWONG TOU avTaywviopoU ano Tnv npoTEPN CUUHETOXN TWV

OIKOVOUIK®WV (POPEWV KaTd TNV nNposTolyacia Tng diadikaciag cuvawng ocuppaong, katd



Ta opilopeva oto apBpo 48 Tou V. 4412/2016 dOsv pnopei va BespancuBei Pe AAAq,
AyOTEPO napeuBaTika peoa.
12.Ed4v €xel eniBAnBei €1 BApog Tou N noivr) Tou anokAgIopoU ano diaywviopoug dnPooiwy

oupBacswy, oUPPWVAa Pe Ta opiloheva oTo apbpo 74 Tou N. 4412/2016.

APOPO 8: TOMNOz KAI XPONOZ YMNOBOAHZ TINMPOzZ®OPQN KAI AIENEPIrEIAZz
AIArQNIZMOY

8.1 TOMNOZ/XPONOZ AIENEPIrEIAZ AIAFQNIZMOY

O Jdiaywviopog Ba dievepynBei oTic 15 AekeHBpiou 2017, nuépa MNMapaokeun kai wpda
10:00 n.y., oTo KevTpikO KTipio Tou MavenioTnuiou Meipaiwg, KapaoAry & Anuntpiou 80,
Meipaidag, 4° 0poPog, aibouoa ZUykANTOU, evwniov TNG appodiac Emmponng Aiaywviopyou, nou

£x€l ouoTabei €101KA yIa TO OKOMNO AUTO.

TOMNOZ AIENEPFEIAZ KapaoAn kai Anugntpiou 80, 40G 0poQogG,
aibouoca SuykAnTou
HMEPOMHNIA KAI QPA AIAFQNIZMOY 15 AekepBpiou 2017, 10:00 n.p.

8.2 TONOZ / XPONOZ YNMNOBOAHZ NMPOZ®OPQN

H eAdxiotn npoBeopia napalaBng npoo@opwv avépxeral oc dwdeka (12) nuépec and Tnv
nUepounvia dnuoaisuong TnG Npoknpuéng Tng cupBaong oto KHMAHS (apBpo 121 nap. 1 €3ae.
y Tou N. 4412/2016) kal HEXp! TNV NUEPA Kal wpa dIEEaywyng Tou diaywVviopoU, ATol HEXPI KAl
15-12-2017 ka1 mpa 10:00 n.p..

O1 NPOCPOPEC TWV OIKOVOUIK®WV QOopEwv unoBdAlovtal gyypdpwc. H unoBoAn piag povo
npoo@opdac dev anoTeAEl KWAUPA yia Tn ouvexion TngG diadikaciag Tou OlaywviopoU Kal Tnv
avabeon TNG cUpBaonc.

O1 NpooPopeC unoBaAAovTal Ue:

(a) kaTabeor Toug 0To NPWTOKOAAO TNG ApXNC,

(B) TaxudpopiKn anooToAn HECW CUOTNUEVNCG ENICTOANG I ME courier Npog To MavenioThiuio.

>& nepinTwon anooToAng (TaxudpopIKNG 1) courier) 1} KaTABeong oTo NPpWTOKOAAD, NEPINTWOEIC
kal B dvw, ol QAKeEAOI TWV NPOCPOPWV YivovTdl OeKTOi £(POCOV €XOUV MPWTOKOAANOEl OTO
NPWTOKOAAO Tou [lavenioTnuiou, TO dAPYOTEPO HEXP! TNV KATAANKTIKA nHEpoMnvia
unoBoAng npoocPopmv dnAadr HEXP!I Kal TIG 15-12-2017, nuépa Mapaockeun kal mpa
10:00 n.H.. Appodiol undAAnAol yia Tnv napaAafn Twv nNpoo@opwv €ival n ka M&En Mewpyia
Kal n ka Mapiaven ®IAinnakn (4o0G 6poog, ypageio 428, TnA. 210 4142239, 210 4142091,
@a&. 210 4142469 kal e-mail: mexi@unipi.gr, mfilippaki@unipi.gr). To MavenioTrApio dev QEPEI

€UBUVN YIa TUXOV EAAEIYPEIG TOU NEPIEXOUEVOU TWV NPOCPOP®V MOU AnooTEAAOVTAlI TAXUOPOMIKA
oUTE yia kaBuoTepnosic oTnv AQIEN Touc. Aev Ba napaAn@Bouv ¢dakeAol | dAAa £yypaga ano

onolodnnoTe TAXUJPOMIKO KaTdoTnuad, akoua ki av To Maveniotrhpio sidonoinbei eykaipwc.



mailto:mexi@unipi.gr
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MNpoo@opEC Nou nepiEpyxovTal aTo MAavenioTANIO PE OMOIOVONMOTE TPOMO MpPIV Anod TV WG avw
nuepounvia kar wpa, dev anoo@payilovral aAAd npwTokoAAoUvTal Kal puAdocoovTal ano Tnv
Ynnpeoia kar napadidovrar ornv EmTponn AlaywviopgoUu npo TnG €KNvVong TnG npoBeopiag
napaAaBng npooceopwyv,

(vy) katdbeon Toug otnv EmiTponn Aiaywviouou, TNV nUEpa dlevepyelac diaywviopou, NTOl OTIC
15 AekepBpiou 2017, npépa Mapaokeun kai wpa 10:00 n.g., £pdOOOV NPONYOUHEVWG
EXOUV NMPWTOKOAANOEI.

MNa Tuxov nNpoo@opec nou unoBdaAlovTal eknpoBeopa, n Emirponn AlaywviopgoU GNUEI®VElI OTO
NPAKTIKO TNG TNV eknNpdBeoun unoBoAn (akpiB wpa nou NePINABE n Npoopopd oTnV KAToXMN TNG
N TNV akpiBn wpa nou napeAn@en n oucTnuévn €moToAn and Tnv Apxn n akpiBn wpa nou
KATaTEBNKE OTO NPWTOKOAAO TNG ApXNC) Kal TIC AnoppinTel WG Pn Kavovikeg. O1 MpoopopEG nou
unoBdaAAovTal eknpoBeopa, enIOTPEPOVTAl XWPIC va anoo@payicbolv 1 va aioAoynbolv
avTIoTOIX WG,

To MavenioTruio napateivel TNV npoBsopia napaiafng Twv NpooPopwyv, oUTWG WOTE OAOI Ol
evdIaQEPOUEVOI OIKOVOUIKOI (Qopeic va pnopoUv va AdBouv yvwon OAwvV Twv avaykaiwv
NANPOPOPIVV Yid TNV KATAPTION TwV MPOoPOpWY OTIC aKOAouBec nepinTwoelc: a) ‘'OTav, yia
onolovdnnoTe AOYo, NpOoBeTeG NAnpogopiec, av kal I{nTnénkav and ToVv OIKOVOUIKO (POopEa
g€ykaipa dgv £xouv napaocxebei To apyoTepo TEooepPIG (4) NUEPEC nplv anod Tnv npoBsouia nou
opileTal yia Tnv napaAafr Twv npoopopwyv, B) 'OTav Ta £yypaga Tng cUuBacng ugioTavral
onMavTikEG aAlayéc. H didpkeia Tng napdraong eivar availoyn Me Tn onoudalotTnTa Twv
nAnpogopiwv nou {nNTnénkav n Twv ailAaywv. 'OTav ol npocBeTeEG NANPOPOPIEC Jev E£XOUV
{nTnBei €ykaipa n dOev £xouv onuacia yia TNV MNPOETOINACIa KATAAANAWV Npoo@opwyv, Otgv

anaiTeital anod To MavenioTApIo va napaTeivel TIG NPoBeapieG.

O1 NpooopEC unoypdaPovTadl Kal povoypdgovTtal avd QUAAO and Tov OIKOVOMIKO (popEd 1, Ot
nNeEPINTWON VOUIK®WV NPOoWNWY, drnd To VOUINO EKNPOCWNO aUuT®V.

H évwon olkovouik®V (popéwv UNMoBAAAEl Kolvr) Mpoogopd, N onoia unoypd@eTal UNOXPEWTIKA
€iTe anod OAOUG TOUC OIKOVOUIKOUG (POPEIC Nou anoTeAoUVv TNV €vwaon €iTe and eknpoowno Toug
VOUINWG €E0UOCI000TNHEVO. TNV NPoc@Oopd anapdiTATWG NPENEl va npoodiopileTal n €KTaon Kai
To €id0C TNG CUPHETOXNAC Tou (CUMNEPIAANBAVOUEVNG TNG KATAVOUNG APOoIBAC METAEU Toug) kaBe

MEAOUC TNG &vwong, Kabwe Kal o eKNpOownoc/GuUvVToVIOTHC auTnG.

APOPO 9 - AIAAIKAZIA :ZYNAWHZXZ >XYMBAZHZ, OPOI YIMNOBOAHZ MNMPOZ®OPQN -
MEPIEXOMENO ®AKEAOY MPOZ®OPAZ - TNQZZA
9.1 TPOMNOZ YNMNOBOAHZ MPOZ®OPLN
O1I npoo@opég, Me nolvn anoppiwng unoBdAlovTal HEOa OE OQPAYIOHEVO (QAKEAD (KUpiwG
(PAKEAOG NPOCGPOPAG), OTOV OMNOio MPEMEI va avaypa@ovTal EUKPIVWE Ta akoAouba:

a) n Aegn Npoogopa,

B) n enwvupia TNC avabeTouaacg apxng,

Y) o TiTAoG Tng oUuBaong,



0) n KaTtaAnkTikn nuepopnvia (nuepounvia ARENC npoBeopiac unoBoANC MNPOCPOPWV N
aITAOEWV CUPPETOXNC),

€) T OTOIXEIQ TOU OIKOVOUIKOU (POpPEd.
>Tnv avoikTh 01adikacia ol OIKOVOMIKOI (opeic unoBdAAouv He Tnv nNpoo@opd TOug Ta
akoAouba:

a) ZexwploTO OPPAYIOUEVO QAKEAD, ME TNV EVIEIEn «AlkaloAoynTika ZUPHETOXNAGC» KATA Ta
op1{opeva oTo apBpo 93 Tou v. 4412/2016,

B) ZexwpioTd o@payiohevo PAKeEND, YE TNV €vOeIEn «Texvikn Mpoo@opd», 0 Ornoiog NePIEXEI
Ta TEXVIKA OTOIXEIa TNG Nnpoogopdc, kaTda Ta opiloheva aTo apBpo 94 Tou v. 4412/2016 vyia TIig
oupBaocsic nou agopd To apBpo autd kal Ta NpoBAenOPeva ora eyypaga Tng cuppaons. Av Ta
TEXVIKA OTOIXEia TNG npoogopdc dev eival duvatdv, AOyw peydAou Oykou, va TonoBernBoUv
OTOV KUPIWG pakeho, TOTE auTd ouokeualovTal XwpIloTa KAl akoAouBoUv Tov KUPIwG PAKENO HE
TIG iD1EG eVOEI&eIg Kal

Y) ZeXwpioTO O@pPayloueEvo ¢akelo, pe TNV &vdeiEn «Oikovouikn Mpoo@opd», 0 0noiog
nepIEXEl TA OIKOVOMIKA OTOIXEia TNG Npoo@opdg, Kata Ta opiloyeva oto apbpo 95 Tou V.
4412/2016 yia TiIG GUPBACEIC Nou agopd To apBpo auTo Kal Ta NpoPBAEnOUeEva aTa Eyypa®a Tng
ouupaonge.

O1 w¢ avw EexwploToi o@payloPEVol PAKEAOI PEPOUV £MIONG TIG EVOEIEEIC TOU KUPIWG (PAKEAOU.

OI NpoC@OPEG Kal Ta NepIAAUPAVOUEVA OE AUTEG GTOIXEIQ OUVTACTOOVTAl OTNV EAANVIKI YA®WOOA N
ouvodeUovTal ano enionun METAMPEACH TOUG oTnV €AANVIKA yYAwoaoa. MNMapaAinAa 6a kaTaTedei
Kal avTiypa@o TouG O€ NAEKTPoVIKN poper (CD), ot pop@n Microsoft Word | Microsoft Excel,
onou anaiteital. XTa aAlodand dnudaoia €yypapa kal diKaloAoynTika €pappodeTal n Zuvenkn
TNG Xayng Tng 5n¢6.10.1961, nou kupwBnke pe 1O v.1497/1984 (A' 188). ZTa €yypa®a Tng
oupBaong Tou apBpou 53 Tou v. 4412/2016 pnopei va opileTal OTI EVNUEPWTIKA KAl TEXVIKA
QUAAGOIa kal dAAa évrtuna - €TaIpiKA N N - ME €10IkO TEXVIKO NEPIEXOUEVO MMNOpouv va

unoBdaAAovTal g AAAN YAwooa, Xwpic va cuvodelovTadl anod YeTAppacn otnv eAANVIKN.

AIKAIOAOINHTIKA ZYMMETOXHZ
A. 3Tov @dkeAo pe TNV €voelEén «AIKAIOAOMHTIKA SYMMETOXHZ »
(apBpo 93 - nap. B (aa), (yy) kai (d3d), kaBwc kal apbpo 79 nap. 2 Tou N. 4412/2016),

B8a nepiAauBavovTal, €ni MOIVI ANOKAEIOUOU, O MPWTOTUNO KAl avTiypago, Ta akoAouba

dikaloAoynTika:

> SupnAnpwpeévo To «Tunonoinuévo 'Evruno YneuBuvng AnAwaong (TEYA) Tou apBpou 79,
nap.4, Tou v.4412/2016(A147)», and TOUG VOUIHOUG EKNPOCWMNOUG TWV CUNHETEXOVTWYV
£TAIPI®V, TO OMoio MpEnel va UunoBAAOUV UMOXPEWTIKA, €1¢ dINAoUv, HE MPWTOTUNN
unoypa®n kal ora dUo avTiypapa, onwg avaiuTika neplypageral oto MapdpTtnua E.

ZNUEIOVETAl OTI KaTa TNV unoBoAn Tou TEYA, sival duvarn, Ye Yovn TNV unoypaor Tou

KaTd NEPINTWOon EKNPOCMNOU TOU OIKOVOUIKOU (POPEd, N MPOKATAPKTIKN anodeifn Twv

AOVWV _anokAgIopgoU nou _avaeépovral oTnv _nap. 1 Tou dpBpou 73 vida TO OUVOAO TWV




QUOIK®OV NPOoWNWY Nou gival JEAN Tou d1oIkNTIKOU, SIEUBUVTIKOU ) EMONTIKOU 0pydavou

TOUu N €xouv efoucdia €kNpoownnong, ANWNG anoQAcewv 1 eA&yXou oOe auTdv. Q¢

EKNPOOWNOC TOU OIKOVOUIKOU (OPEd OE AUTAV TNV MNEPINTWON VOEITAI 0 VOUILOC

EKNPOOWNOC _AduToU, ONWC MNPOKUNTEI dnd TO I10XUOV  KATAOTATIKO N TO MPAKTIKO

EKMNPOOWNNONG TOU KATA TO ¥pOvo unoBoAnc TnNG npoogopdc f  To appodiwg

£€0U01000TNUEVO PUAOIKO NPOCWNO VA EKMNPOCWNEI TOV OIKOVOUIKO (POpEd via O1adIKagieg

ouvawnc oupBacswy N via ouykekpipevn diadikaoia ouvaywng ouupaonc.

> YneuBuvn AnAwon Tng nap. 4 Tou apBp. 8 Tou v. 1599/86, ONwG £kACTOTE IOXUEl, OTNV
ornoia va avaypdagovTal Ta oToixeia Tou diaywviopou n Tng diadikaoiag avabeong, oTov onoio

OUMHETEXOUV KAl va OnA®VETAl n avenipuAakTn anodoxn Twv Opwv TNG napouodac

dlaknpuénc.

> YneuBuvn dnAwon Tng nap. 4 Tou apBp. 8 Tou v. 1599/86, onwc ekaAcToTe 10XUEl, TNV onoia
0a ava@eperal OTI, €QOCOV 0 JlaYwVIOUOC KATAKUPWOEI OTOoV MNPOoCMEPOVTA OIKOVOMIKO
@opéa, autdc ogeilel gg diaoTnua nou dev pnopei va €ival pikpdTepo Twv déka (10) oUTe
MeEyaAUTepo Twv e€ikool (20) nuUepwv anod Tnv Kolvonoinon TnG OXETIKAG £yypapng
g1donoinong Tn¢g Ynnpeoiag nou dlevepyei To dlaywviopod, va unoBdAsl Ta anapaitnTa
dikalioAoynTikd, 6nwg opileTal oto apbpo 103 Tou N. 4412/2016, 6Nw¢ Tpononoinénke Kai

1oXUEl.

> YneuBuvn dnAwon TngG nap. 4 Tou apBp. 8 Tou v. 1599/86, dnwg ekdoToTe 10XUEl, OTAV onoia
va avagEpeTal 0Tl 0 NPOCPEPWY OIKOVOMIKOG (POPEAG dev €XEl KNpuxBei EkNTwTOC and Tnv
avadeon Kal eKTENEON €pyaci®Vv UE To Anupoaio f/kal Ta N.M.A.A. AOyw un €eKNARPWONG TWV

OUMBATIK®WV TOU UMOXPEWTEWY, TOUAAXIOTOV KaTd TNV TEAEUTAia NevTasTia
> ANOOJEIKTIKA £yypagad VOUINOMNOINCNG TOU NPOoaPEPOVTOC, OIKOVOUIKOU (POpEd.
B. >Tov @dkeAo pe TNV évdelifn «TEXNIKH MPOZ®OPA>»

(apBpo 92 kai 94 - nap. 4 Tou N. 4412/2016)

STO OUYKEKpPIYEVO (AakeAo TonoBeTtouvtal dU0 (2) avTtituna Tng TEXVIKAG MNPOC@OPAG

(npwToTUNO Kal avTiypa®o). H Texvikn npooc@opd npenel va €ival oUPPvN ME TIG TEXVIKEG
Mpodiaypagec TnNG napouaoac Jlakrnpuéng, ONwc AuTeG neplypagovTtal oto Mapdaptnua B. H

TEXVIKI Npoopopd NpENEl va NEPIEXEI UNOXPEWTIKA KAl KE MOIVIA anokKAEIoPoU:

e MeBodohoyia/npoTaon €eKTEAEONC TOU €pyou Nou va KaAUNTEl TIGC dNAITAOEIC TOU
MapapTtiuaToc B - SLA.

e AvVaAUTIKN napouciaon TnG opyavwong kKal unodoung Tou unoywngiou, TwWV TOHEWV
0paoTnpIOTNTAG TOU, TWV UMNPECIOV MOU NPOCPEPEl, NPONYOUHEVN avTioToiXn €Wnepia
Kal YEVIKA Tn duvatoTnTa andkpiong Tou o€ O0Ad Ta {nToUPEvVA OTOIXEId Nou avapEpovTal

ota MapapTthuarta B kai B.1.



e SUMNANPWHEVOUG TOUC nivakec Tou MapaptApaTtog B.1, pe Tnv idla apiBuynon nou
avagéperal oTnv napouca Odiaknpuén. O1 nivakeg OiaTiBevTal, yia JIEUKOAUVON TWV
unoynpiwv, Kal o€ NAEKTPOVIKN €MNEEEPYACIUN HOPPR, KATOMIV EMIKOIVWVIAG ME TO TuNUa
MpounBeiwv.

e 3TNV TeXVIKN npoogopd ol unowneiol 6a npenel va cupnepiAdBouv kalr kabe dAAo
gTolIXEio To onoio mBava va evioxUel TNV Npoo@opd Toug (MN.X. EUVOIKOTEPOUG Opoug anod
Toug {NTOUMEVOUG, NPOVOUIAKEGC UMNNPECIEC, AAAEC unnpeoiec npooTiBéuevne agiag,
K.A.n.)

e O avadoxoc 6a npeEnel va c€ivar €v 10XU nioTonoinuévog ouvepydtng Tng Cisco
TouAdxiotov oe e€ninedo Premier Certified Partner kai eniong va é&xel euneipia
ouvTnpnong e€onAioguoU Cisco kal TNAEQWVIK®V KEVTPwWV Avaya yia TouAdxioTov Tpia (3)
€Tn. H nmioTonoinon autn 6a npénel va anodelkvUETAl PE TNV KATABeon €nioToARG /
OXETIKOU nioTonoinTikoU TwV €TAIPEIROV, KABWG Kal HE OXETIKEG PBePRAIWOEIG KAANG
EKTENEONC €pyou oOupBdoswv. O1I evWOEIC MNPONNBEUT®WY Mou unoBAAAouv  Koivi

npoo@opa 6a npénel va KAAUNTOUV GUVOAIKA TIG NApanavw nioTonoIngoeIG.

O Avdadoxog 6a napéxel TIGC YNNpeoieC OUPQWVA ME TOUG OPOUC Kal TIG OUVONKEC Tou
SupewvNTIKoU kad’ oAn Tn diapkeia Tou. O1 Ynnpeoieg agpopolv aTo cUVOAO Tou €EonAIoUOU Kal
AOYIOMIKOU TwV JIKTUWV QWVNAG Kal dedopévwy Tou lMavenioTnuiou, ONwWG auTa neplypagovTtal
oTo MNapapTtnua B.1.

O AvadoxoG 6a napexel UNNPECIeC TOOO anopakpuopéva (M.X. TNAEQWVIKA) 000 Kdl EMITONOU
(on site) oTic eykaTaoTacslg Tou MNavenioTnyiou.

AVaAUTIKOTEPEG OIEUKPIVIOEIC OXETIKA MeE Ta InToupeva and Tnv TEXVIKA Npoogopd

nepiAapBavovTtal ota MNapapthuarta B kai B.1.

H Texvikn npoopopd dev Oa npener va avaPEpel TIHEG yid TA NPOOCPEPOUEVA Eidn, ni
noiviy anokAgiouou.

>TNV NeEPINTWON NOU Td TeXVIKA OTOIXEId TNG nMpoopopdc dev eival duvaTtov, AOYw HeydAou
OYKoU, va TonoBeTnBolv OTOV KUPIWG (PAKEAO, TOTE auTaG ouokeudlovTdl XwploTd Kal
akoAouboUv Tov KUpiwG (pakeAo e TNV £voelEn «Mapdptnua Texvikng Mpoo@opdc» Kal TIG
AOINEC evOEiEEIC TOU KUPIWG PAKEAOU.

H Texvikn npoogopd 6a npénel va éxel ouvtaxBei ornv EAANvikA yAwooa, pe €€aipeon Ta
OUVNHMEVA OTNV TEXVIKI Npoo@opd &vtuna, ox&dia kal Aoind Texvika oToixeia eEonAiouoU nou
Mnopei va gival otnv AyyAikn yAwooa.

AnapaitnTn npolndBeon yia Tnv anodoxn TnNG NpooPopdc sival va nAnpouvTadl OAol ol TEXVIKOI

Opol Kal va £€Xouv NpookKopioBei OAa Ta OXeTIKA dikaloAoynTikd.

[. STov_@dakeho pe TNV £vdeiEn «OIKONOMIKH NMPOZ®OPA>»
(apBpo 92 kai 95 Tou N. 4412/2016)

O (PAKeAOC TNG OIKOVONIKAG NPOoo@opac Ba nepIEXEl ENi MOIVI ANOKAEIGUOU:




'Eva (1) MpwToTuno, £€va (1) avTiypapo Kal To NAEKTPOVIKO APXEI0 TNG OIKOVOUIKNG NPOCPOPAC
oe CD-ROM oe pop@r Microsoft Word f| Excel (To CD-ROM d¢gv gival unoXpewTikO va unoBAnBei
€1G O0InAouv), oUu@wva Pe To «MAPAPTHMA I». H 0IKOVOUIKR NPoo@Oopd MPENEl vad MEPIEXEI

UMOXPEWTIKA KAl KE MOIVI) AnNOKAEIOUOU, Mivakad CUNNMANPWHEVO EUKPIVWG UE:

e Tnv npoo®epouevn TIHN Xwpic ©.M.A.
e To nocooTo ®.M.A.

e Tn ouvoAikA TiPA he ©.M.A.

H oikovouikn npoogopd dsv Ba npenel va Eenepva Tov evOeIKTIKO npolnoAoyiopd. YnepBaon
Tou NpoUnoAoyIoPyoU GUVENAYETAI TOV ANOKAEIOHO TNG NPoopopdac.

Eniong oTnv 0IKOVOUIKN TOU Npoo@®opd 0 unownglog Avadoxog 6a Npensl va avaQepel To XpoOvo
I0XUOG TNG npoo@opdac Tou, mou Ba npEnel va €ival oUNWVOG YE 00 ava@eEpovral oTnv
napouca diaknpugn. Z& NEPINTWAON NOU N NPOCPOPA TOU unoywn@iou NPoOUNBEUTH €XEl XPOVIKNA
didpkela HIKpOTEPN TNG {nToupevng and Tn dlaknpuén, n nNpooPopa anoppinTeETAl WG

anapddekTn.

O1 TIuEC TNC Npoo@opPAg, Ba npénel anapalTATWG va ekPpalovtdl ge eupw (€). ZTIC TINEC XWPIC
®.M.A., 8a nepiAauBavovtal OAec ol TuxOV UNEP TPITWV KPATACEIG, WG Kal KAabe daAAn
eniBapuvon. O ®MNA 6a Bapuvel To MNavenioTnyio.

To MavemoTnuio diatnpei To dikaiwpa va {NTrHoel and TouG CUUHETEXOVTEC OTOIXEIA anapaitnTa
Yla TNV TEKKNPIWON TWV NPOCPEPOUEVWY TIHWY, TA OMoia KAl autoi unoxpeoUvTal va NapeEXouyV,
eni noivly anokAeiopgoU Og MePINTWON MR CUMPOPQWONG. [Mpoopopéc nou BETouv Opo
avanpooappoyng anoppinTovTal w¢ anapddeKTEG.

MepINTWOEIG NPOOPOPWYV NOU napouaialouv anokAigeic and Toug 6pouc TnG Alaknpuéng, dev Ba
anoppintovral, uno Tnv npolUnoBeon OTI, oI AMNOKAICEIC auTEG Oev ava@QEPoOvVTal OTOUG
anapdapatoug 6pouc Kal KpivovTadl enouciwdeic, and Tnv apuddia Enirponn.

O1 npoo@opéc KAaTa PUAAO Ba npenesl va QEpouv aPppayida Tou unoywn@iou avaddxou Kal Tnv
unoypagr] Tou VOUIHNOU EKNPOCWMNOU TOU.

Qc kpITAPIO YIa TNV €MAoyr Tou avadoxou Ba €ival autd TN NAEov CUPEPEPOUOCAG anod OIKOVOMIKN)
anown npoogopdc, BACEl TIUNG, OE EUPW.

e T[lpoopopec nou dev divouv TIYEC o EYPQ 1 nou kabBopilouv oxeon EYPQ npoc &Evo
vOUIoHa 1 nou Oivouv TIMEG JE Xxopnynon aTteAelag, 6a anoppinTovtal w¢ anapddeKTEG.

e E@ooov ano Tnv npoo@opd dev MPOKUNTEl WE OAPRVEIA N MNPOCPEPOMEVN TIUA, N
npoo@gopd anoppinTeTdl W anapddekTn, HE andpaon TNG ZUYKANTOU UCTEPA ano yvwpodoTnon
Tou appodiou yia TV a&lioAdynon Twv Npoc@opwy opyavou.

e H Ty npoo@opdc dev UMNOKEITAI Of Kadia avanpoodpuoyr n avabewpnon, yia
onolovdnnoTe Adyo n aitia, Ba 1oxUel O kal Ba deopevel Tov Avadoxo HEXPI TN NARPN EKTEAEDN
TNG ouppaone.

e H olkovouikr npoogopd Ba npénel va €xel cuvTaxBei otnv EAANVIKN yAwooa.



e O NpooPopéc dev NpEnel va €xouv &€opaTa, ofnoiyarta, npoodnkeg, diopbwaelc. Eav
unapxel otnv npoogopd onoladnnoTte npocBnkn f d16pBwon, auTtn npénel va eival
kabapoypapuévn KAl HOVOYPAMMEVN and Tov NpooPEpovTd, To O apuoddio Opyavo
napaAaBng kair anooppdyiong TwV MNpoo@opwy, KATA Tov €AeyXO, HOvoypdQel Kal
o@payilel Tnv TuXOV d10pOwoaon ) nNpoodnkn. H npoogopd anoppinTeTal, 0TAV UNAPXOUV
g’ auTn d10pBwoelg Nou TNV KadioToUv acagpn, Katd TNV Kpion Tou opyavou a&ioAdynong
TWV NPOCoPOPWV.

O1 npoogopeg nou Oev aAvTanokpivovTalr oTtoug Opoucg TnG Olaknpuéng auTthg, n eival os

d0gopeuan, N BETouv 6poucg kai NpolnoBeoeig, Ba anoppinTovTal WG anapddeKTEG.

APOO 10 - I2XYZ MPOZ®OPQN

(4pBpo 97 N.4412/2016)

H Odidpkela 1oxU0OC TwWV Mpoo@oOpwWV MNpENEl va e€ival TouAdxioTov ekaTov eikool (120)
NHEPOAOYIAKEG NMUEPEG aANO TNV enopevn Tng Olevépyelag Tou dlaywviopoU. O1 TIMEC TwV
NpPoo@opwV dev UNOKEIVTAl O PETABOAN KATA TN dIAPKEIA 1I0XUOG TNG NPOaPopdac.

Mpoo@opda nou opilel Xpovo 10XU0C HIKPOTEPO and auTov nou npoPAENsTal oTa £yypaga Tng
oUuBacnG anoppinTeTal WG anapadekTn.

J€ NEPINTWON AITANATOC yia NapdTacn TnG 1oXU0oG TG NPoo®opac, cUPPWVA PE TNV NEPINTWON
a' Tn¢ napaypdgou 1 Tou apbpou 72 Tou V. 4412/2016 yiad TOUG OIKOVOMIKOUG (POPEIC nou
anod&xBnkav Tnv napdracn, npiv Tn AREN 10XU0G TWV NPOoPOPWY TOUG, Ol MPOOPOPEC IaXUOUV
Kal TouG degPEUOUV YIa To eNINAEOV auTd XPOVIKO diaoTnua.

MeTd Tn AAEN Kal Tou Napandvw avwTdTou opiou XPOVou napdtacng IoxUog TNG Npoogopdac, Ta
anoTeAéopaTta Tou JlaywVvioPoU UMNOXPEWTIKA MATAl®wvVovTal, €KTOC €Av n avaberouoa apxn
Kpivel, kaTtd nepinTwaon, aimioAoynuéva OTI n ouvéxion Tou dlaywviopoU €EunnpeTei To dNUOCIO
OUM(MEPOV, OMOTE Ol OCUPHETEXOVTEC OTOV OlaywVvIouo Hnopouv va emAéEouv, €ite va
napaTeivouv Tnv npoogopd Toug, €pocov Toug (nTnbei, mpiv Tnv ndpodo TOU aAVWTEP®W
avwTaTou opiou, napdrtacn TnG Npoo@opdc Toug, E&iTe OXI. XTNV TEAEUTAid NEPINTWON, N

d1adikaagia Tou diaywVviopoU guveyxileTal ye GooUG NAPETEIVAV TIC NPOCPOPEC TOUC.

APOPO 11 - ANOEZ®PATFIZH KAI ASIOAOFHZH MPOZ®OPQN
(4pBpa 26 & 100 N.4412/2016)

To apuodio 6pyavo npofaivel otnv &vapén TngG d1adikaociac anoo@payionc TWV NPocPopwY TNV
nUEpPouNVvia kalr wpa nou opileTal and Ta €yypa@a Tng oUPBaong n and Tn oXeTIKN NpdokKAnaon.
Mpoogopéc nou unoBdaAlovTal OTO naApandvw Opyavo MeETA Tnv évapén oOiadikaoiag
anoo@payiong, dev anoo@payilovral, aAAd napadidovral oTnv YNnpeoia yid €nioTpo@r), g
EKNPOOETEC.

H anoo@payion Jdlevepyeital dnuocid, Napoucdia TWV MNPOCPEPOVTWV/CUPPETEXOVTWV N TWV
VOUIHWG €EOUCIOdOTNHEVWY EKMPOCWNWY TOUG, Ol onoiol AauBavouv yvwaon TwV AoIN®V

OUMMETEXOVTWY oTn diadikaoia kal Twv OToIXEiwv nou unoBAnénkav and autolg, Onwg



£10IKOTEPA opileTal aTa £yypaga TnG cupBaong, cuUPPwva Ye To apBpo 21 Tou v. 4412/2016.

H eniTponr dievépyeiag kal a&loAdynaong Twv NpoopopwV Tou dlaywVviopou, 8a Kivnosi wg €&nc:
KaTtapxnv anoo@payilel Tov Kupiwg pakeAo kaGBe npoo@opdc. XTn Cuvéxela anoogppayilel Tov
UNMO@AKEAO HE Ta OIKAIOAOYNTIKA CUMHETOXNG, KABWG KAl TIC TEXVIKEG MPOOPOPEG, TA EAEYXEI KAl
Ta MOVOYPAQEl. 2T CUVEXEId NPOXWPEI OTNV ANOC@EPAYION TOU UMOQPAKEAOU TWV OIKOVOUIK®OV
NPOoPOPWV HOVOV EKEIVWV, MOU Ol MPOOPOPES TOUC KPiBnkav anodekTEG Kal BpeBNKav NANpPEIC,
¢ npo¢ Ta {nToUueva and Tn diaknpuén autn dikalioAoynTikd, TIC HOvoypdaPEl Kal HOVoypdQEl
€MionG To NePIEXOUEVO TOUG.

'‘OAoI o1 PAKEAOI KAl TA NEPIEXOUEVA TOUC HovoypdagovTal anod Tnv apuodia emirpon.

O1 (AKeAOI TWV OIKOVOUIK®V MPOOPOPWV TWV CUHHETEXOVTWYV, TWV OMoiwV Ol NPOCPOPEC Oev
KpiBnkav anodeKTEC, ENOTPEPOVTAl XWPIG va anoc@payioTouv,

Ta anoTeAéopata Twv avwTéEPw OTAdiwV ENIKUPWVOVTAlI HE anodégaon Tou anopalvouevou
opydavou Tng avaBETrouoacg apxng, n onoia KOIVONOIEiTal NE ENIPNEAEIT QUTNG OTOUC NPOCPEPOVTEG
I OTOUC OUMMETEXOVTEC. KaTa TnNG avwTéPw anopacong Xwpei €varaon, oUhpwva PE To apbpo
127 Tou v. 4412/2016 yia oUUBACEIC UE EKTIHWHEVN a&ia €wc €EfvTa XIAIadwv (60.000) supw
(npo ®I1A).

H anoogpdyion Tou pakéAou Twv OIKAIOAOYNTIKWV CUHHPETOXNG, TWV TEXVIKWOV NMPOOPOPWY Kal
TWV OIKOVOUIK®WV MPoopopwV WNopouv va yivouv oe pia dnubdoia ouvedpiaon, kKatd Tnv Kpion

TNG €NITPONNG.

APOPO 12 - ANTINPOZ®OPEZ - ENAANAKTIKEZ NMPOZ®OPEZ
AVTINPOOPOPEG 1N EVAAAAKTIKEG NPOCPOPEG OeV YivovTal OEKTEG. Z€ MEPINTWON UNOBOARG TOUG

anoppinTovTal WG anapadeKTEG.

APOPO 13 - ZYMIMNAHPQZH - ANNOZA®PHNIZH NAHPO®OPIQN KAI AIKAIOAOINHTIKQN
Katd tn diadikacia a&ioAdynong Twv npoopopwyV I aITHOEWV CUPKETOXAC, N avabBETouoa apxn
propel va KaAei eyypdpwc Toug NPOCQPEPOVTEC I TOUC unowngiouc va dieukplividouv 1 va
CUMNANPWVOUV Ta £yypaga n dikaloAoynTIkKAa nou €xouv UnoBdaAel, yéoa o eUAoyn npoBeopia,
n onoia Ogv Pnopei va eival yIkpoTepn ano entd (7) nUEPEG anod TNV NUEPOMNVia Kolvonoinong
o€ auToUC TNG OXETIKNAG NpdokAnonc. OnoiadnnoTte dIUKpivion 1 cUPNANPWaon nou unoBAaAAeTal
and Toug NPOOPEPOVTEC I unownPioug, Xwpic va £xel {nTndei and Tnv avabeéTouoa apxn, Ogv
AauBaverail unown.

H nio navw digukpivion f N CUPNARPWAN a@opd POVOo TIC aoAPEIEC, ENOUTIWIEIG NANUMPEAEIEG 1)
npodnAa Tunikd o@AAuarta nou emdéxovrtal diopbwaon 1 oupnAnpwaon, 10iwg de napdAsiyn
Hovoypa@wv, dIaKEKOPHEVN apiBunon, EAATTOHATA CUCKEUACIAG KAl CnPavong Tou (PakEAOU KAl
TWV UNOPAKEAWV TWV NPOCPOPWV N AITHOEWY CUMHETOXNG, AEKTIKEG Kal (PPACTIKEG AMOKAICEIC
TV gyypd@wv TnG Npooeopdac anod Tnv opoAoyia TwV eyypa@wv Tng oupBacng, nou Jdev
EMIPEPOUV EVVOMEC OUVEMEIEG WG MPOG TO TMEPIEXOUEVO TOUC, €EAAEIPeIC wC npog Tda
VOUIJOMNOoINTIKG OToIXEia, NANUUEANG onuavon avTiypagwv nou ekdidovTal, ocUP@wWva HE TIC

dlaTa&eic Tou apBpou 1 Tou v. 4250/2014 (A' 74), HETAPPACEWY KAl AOIN®V MNICTOMOINTIKWV N



BeBaiwoswyv, diagoponoinon TnG doPNG Twv gyypdpwyv TnG npoopopdac anod Ta unodeiyuara,
UNOXPEWTIKA N YN, nou BeoniovTal e VOPO, KAVOVIOTIKEC NPAELIC A Ta £yypaga Tng cuuBacng.
H oupnAfpwon n n dieukpivion, KATa To NpwTo €dAPIo, OV EMITPENETAlI VA €XEl WG CUVENEID
METAYEVEQTEPN avTIKATACOTACON N UMOPBOAN eyypdpwv O CUUMOPPWON HE TOUG OpPOUG TNG
O1aknpu&NG, aAAa poévo Tn dieukpivion 1 CUPNANPWON, akOPn KAl JE VEa €yypa@d, eyypapwy n
dIKaloAoynTIKWV Nou €xouv RO unoBAnOdei.

H Oieukpivion 1 n ougnAnpwon Oe&v nNpeEnel va €iodyel dIaKPIioEIG, Avion METAXEipIon Twv
OIKOVOMUIKWYV QOPEWV N va €XEl WG CUVEMEIQ €UVOIKI METAXEIPION OUYKEKPIMEVOU OIKOVOMIKOU
@opea ortn diadikacia avabeong Tng dnudoiag ocuuBaonc.

H napoxn Tng duvatoTnTag JIEUKPIVICEWV OTOV NPOCQPEPOVTA N UNowngio, cUUPWVA HE TA WG
avw, €ival unoxpewTikn yia Tnv avabErouoa apyn, av EniKeITal AnokKAEIONOG Tou and Tn

d1adikaaia, Adyw acapeiov Twv dIKAIoAOYNTIKWV Kal eyypdpwVv TNG Npoopopdac.

APOPO 14 - ASIONAOIHzZH NPOZ®O0OPQN

(N.4412/2016 apBpa 100 & 105 ) .

Kpimiplo yia Tnv enmiAoyn Tou Avadoxou, Ba eival n nAéov ouu@Epouaa anod OIKOVOWIKN anown
npoo®opa BAacel TIUNAC.

H kaTtakUpwaon Tou diaywVvioguou Ba yivel gTov unoywnglo avadoxo nou £xel kKaTtabeéoel TNV NAEov
OUMQEPOUCA anod OIKOVOMIKN danown npoo@opd BACEl TIMAG OTO OUVOAO TwV NAPEXOHEVWV
unnpeoiwyV, a@oU auTr| €xel Yivel anodekTr KaTa Tn ¢Aacn Tng TEXVIKNG a&ioAdynong.

QG TexVIKG dnodeKTEG MNPOOQPOPEG BewpolvTal €KEIVEC MOU 1KAVOMoIoUV TOUAAXIOTOV TIG
npolUnoBosic nou nepiAauBavovTal arto NapdpTnua A.

MapekkAIioeIG and TIC TEXVOOIKOVOUIKEC ANAITAOEIG Tou dlaywviopoU, Jdev yivovTal JeKTEG, EKTOC
av a) autég BewpnBolv and Tnv EmiTponr wg €uvoikég yia To MavenmoTnpio Meipaiwg 1 B)

KpivovTadl ENoUCI®OEIC anod TV dppodia emTponn.

APOPO 15 - IZOTIMEZ KAI I3OAYNAMEZ NMPOZ®OPEZ

Av KpITripIo avaBeong €ival N NAEOV CUPE@EPOUCA AMNO OIKOVOUIKR dnoyn npoo@opd PJovo Bdoel
TIMNG, 100TIHEC BewpoUvVTal Ol NPOCPOPEC WE TNV idia akpIBwg TIYA. TNV MNEPINTWON AUTA N
avabéTouoa apxn €MIAEyel Tov avadoxo HE KANPpwon METAEU TwV OIKOVOUIKWV (POPEWV MOU
unEBalav 100TIHEC NPooPOopeC. H kKARpwaon YiveTal evoniov Tou appodiou cuAAoyikoU opydvou

Kdl Napoucdia auTwV TWV OIKOVOUIK®V (POPEWV.

Av kpITnplo avdBeong €ival n nAéov CUP@PEPOUCA And OIKOVOMIKR danowr npoogopd kal dev
npoadiopileTdal anokAEIOTIKA BACEl TNG TIMNG, 1000UVaAPEG BewpoUvTal Ol NPOCPOPEC UE TNV idid

OUVOAIKN TeAIKN BaBuoAoyia HeTa&U dUO | NEPICOOTEPWV NPOTPEPOVTWV,

>TNV MEPINTWon ThC w¢ Aavw napaypagou, oTi¢ Oladikaoiec ouvawng dnudoiag ouuBaong
NPOPNBEINY N YEVIKWV UMNNPECI®OV OTA £€yypaga TnG oupBacncg opiletal OTI n avabeon yiveral
€iTE OTNV NPoo@OpPA WE TNV MEYaAUTeEpn BabuoAoyia TEXVIKAG NPOoG@OpPAg €ITE GTNV NPooPopd

ME TN XapnAOTeEPN TIPM, avaloya WE Tnv BapuTnTa Tou KABE KpITnpiou, ONwG auTh NpokUNTEl



and Tnv nocogoTiaia avaAoyia WeETAEU Toug OTa £yypaga TnG oUPBacng. Av ol 1000UVaUEG
NPooPOPEC €Xouv TNV idla TIPN f Tnv idia Babuoloyia TEXVIKNG Npoa@opdag, N avabsTouoa apxn
€NIAEyel Tov avadoxo MeE KAAPwWON HETAEU TwV OIKOVOUIKWV @OpPEWV Mou unéBalav TIG
1000UVAUEG NPooPopeC. H kKANpwon yiveral evwniov Tou dppodiou YyVwHOJOTIKOU CUAAOYIKOU

opyavou Kdl Napoudia auTwVv TwV OIKOVOUIK®V (POPEWV.

APOPO 16 - AOIOI ANMOPPIWHZ MNMPOZ®OPQN
H avaBétouoca apxn He BAon Ta anoTeAéopaTa Tou eA£yxou kal TnG a&ioAdynong Twv
NPOCPOPWYV, ArNoppinTel, 0 KABE NeEPINTWON, NPOCPOPaA:

a) H onoia anokAivel and Ta apBpa 92 £wc 100, kar 102 £wc 104 Tou v. 4412/2016 1
unoBARBNKe kaTtd napdfacn Twv anapdfatwv Opwv Mepi oUVTA&ng kair unoBoAnc Tng
npoogopdac, onwg ol 6pol auToi opifovTal oTa £yypaga TnG cuupaonc.

B) H onoia nepiéxel aTéAeleg, eANEIPEIG, aOAPEIEG I OPAAPATA, EQOCOV aUTa dev enidEXovTal
oupnAnpwon n di16pbwaon 1, e@ocgov enmdéxovral cuunAnpwaon n diopbwaon, dev €xouv
anokataoTabei KaTa Tnv anoga@nvion kai Tn cupnAfnpwon TngG, cUPPwva Pe To apbpo 102 Tou
v. 4412/2016.

y) Tia Tnv onoia o nNpoo@épwv Oev €XEl NMAPACXEl TIC ANAITOUPEVEG €ENYNOEIG, EVTOG TNG
npokabopiopevng npobeopiac r n €&nynon Oev €ival anodekTr ano Tnv avabérouoa apxn,
oUPPWVa Pe To apbpo 102 Tou v. 4412/2016.

0) H onoia sivar evaAAakTIK Npoogopd, av TETola Oev €MITPENETAI ), AV ENITPENETAl, Ogv
NANpPoI TIC EAAXIOTEC ANAITAOEIG TV EYYPAPWY TNG cUPBaonc.

€) H onoia unoBaAAeTar and £vav npoopEPovTa Mou e€xel unoBAaAel U0 N NEPICOOTEPEC
NPOOQPOPEC EKTOC AV EMITPENETAl N UMNOBOAN €VAAAAKTIKAG Npoo®opdc. O nepIiopioPdC auTog
IoxUel, und Toug OpouC TNG Nap. 4 Tou apBpou 73, KAl OTNV MNEPINTWON EVWOEWV OIKOVOUIKDV
POPEWV HE KOIVA PEAN, KABWC KAl TNV MEPINTWAON OIKOVOUIK®V (POPEWV MOU CUHHETEXOUV EITE
AUTOTEAWCG EITE WG HEAN EVOOEWV.

oT) Npoogopd uno aipeon.

¢) =Tic di1adikaciec olUvawnc Odnudoiac ouPBacnG NpounBeEI®Y N YEVIKWV UMNPECIOV,
npoogopd n onoia BTl Opo AvanpoodpuUoyng, XWPic auto va npoBAEneTal and Ta yypapa TnG
oupBaong n, spdoov oTa £yypaga TnG ocUPBaonc npoBAEneTal n KATabson JEyUATWY, N UN

NPOOAKOUCa KATabeon Toug.

APOPO 17 - MATAIQZH THZ AIAAIKAZIAZ

H avaBétouoa apxn He €I0IKA dlTioAoynuévn anogacr) Tng, UETA aAnod yVPn Tou apuodiou
opyavou, paTtaiwvel T diadikacia cuvaywng dnuooiag cuupaong:

a) epooov n diadikacia €néPRn ayovn &ite Adyw pn unoBoAng Npoo@opdg €iTe AOyw andppiyng
OAWV TWV NPOCPOP®V N AITACEWV I AMOKAEIOHOU OAWV TWV MPOCPEPOVTWV I CUUHETEXOVTWY,
oUuQwva e TIG diaTa&eic Tou BIBAiou I Tou v. 4412/2016 kal Ta €yypa®a Tng cuuBaocng n

B) oTnv nepinTwon Tou TeAeuTaiou edagiou TNG napaypd@ou 5 Tou dapBpou 105 ToOU V.
4412/2016.



MaTaiwon Tng diadikaciag avadeong dnuooiag oUuBaocng pnopei va AABel Xwpa HE EIDIKWG
aimioAoynuévn anogacn Tng avadéTouoag apxnc, META and yvwun Tou appodiou opyavou, OTIG
aKOAOUBEC NEPINTWOEIG:

a) Aoyw napdatunng die€aywyng Tng diadikaoiag avabeong,

B) Av ol OIKOVOUIKEG KAl TEXVIKEC naApdaueTpol nou oxeTifovral pe Tn Oladikacia avadeong
AAAa€av ouoiwdWC KAl N EKTEAECN TOU CUMPBATIKOU AVTIKEIMEVOU Oev evOIAQEPEl MAEOV TNV
avabéTouoa apxn | Tov popéa yia Tov onoio npoopileTal To und avabeon avTiKEIYEVO,

y) av Aoyw avwTépag Biag, dev eival duvaTn n KAvovikn eKTEAEON TNG cUNBaongc,

0) av n eniAeyeioa npoopopd KpIBEi WC YN CUPE@EPOUCA anod OIKOVOMIKN anown,

€) oTnVv NepinTwon TN napaypdgou 4 Tou apbpou 97 Tou v. 4412/2016,

OT) yla AAAouC eMITAKTIKOUG AOYOUG ONUOCiou CUM@EPOVTOC, Onwc 10imwg dnuodaoIag uyesiac n
npooTaciag Tou NepIBAAAOVTOG.

Av dianioTwBolv o@aiuarta r napalsiyelg os onoiodnnoTe atadio TngG diadikaciag avabeoncg, n
avaBETouada apyr MNOpPEei, YETA aAno yvwun Tou apuodiou opydvou, va AKUPWOEI MEPIKWE TN
d1adikaacia n va avapopPwaoel avaloya To anoTEAECUA TNG ) va anogacicsl TNV enavainyn Tng
anod To ONMEIO NOU EPPIAOXWPNCE TO OPAANA 1 N napdAsiyn.

'OTav ouvTpéXouv ol Adyol yia Tn paTtaiwon Tng diadikaoiag, n avabEéTouoa apxrn AKUPWVEl TN
diadikacia oUvawng dnuodaoiac ouuBaong yia oAOKANPO TO aAvTIKEIMEVO TNG cUhBacng f, av ol
AOYoOI auToi ouvO£ovTal PE TUAMA TNG oUMBAcng, yia To €V AOYw THUAKA, EQOCOV €NITPENETAI N
KaTabeon TETOIWV NPOGPOPWV.

H avaBtouaa apxr diatnpei, eniong, To dikaiwpa, NETA and yvwun Tou apuodiou opyavou, va
ano@aaciosl, napdAAnAa pe Tn paTaiwon Tng diadikaciag olvawng, Kal Tnv enavainyn
onolacdnnoTte @aong Tng diadikaciag ouvayng, PE Tporonoinon n un Twv O0pwv TNG n TNV
npoo@uyn otn diadikagia Twv apBpwv 29 ) 32 Tou v. 4412/2016, epooov, oTnV TEAEUTAIa auTn

nepinTwaon, NnAnpouvTail ol 6pol Kal ol NpoUnoBEceIc TV ApBpwV AUTWV.

APOPO 18 - KATAKYPQZH
H kaTakUpwon Tou anoTeAéopatog Tou diaywviopoU Ba yivel and 1o apuddio dioikoUv dpyavo
Tou MavenioTnyiou, oUPPWVA PE TIC OXETIKEC OIATAEEIC ToUu Vv.4412/2016. H kaTakUpwon 6a

yivel og évav avadoxo, Bacel TG XaunAOTEPNC NPoc@Popdc.

>TiI¢ d1adikaciec ouvaywng dnuoaoiac ouuBacnc NPounBsI®V 1 YEVIKWV UMNPECIOV, TO Adpuodio
YVWHOJOTIKO Opyavo, HE aiTioAoynuEvn €I0NYNCN TOU, MNOPEI va NpoTeivel TNV KaTtakUupwaon Tng
ouuBacong yia oAOKANpn 1 HEYaAUTEpN 1 WIKPOTEPN MNOCOTNTA KATA NOo00O0TO OTa €kaTd, nou Ba

kaBopileTal oTa £yypaga Tng cuppaong, ocUu@wva Ye 6aa opifovral oto ap.104 Tou N.4412/16.

H avaBétouoa apxn kolvonolisi apéowg Tnv andégaon katakUupwong, pali pe avtiypa®o oAwv
TWV NPakTIKWV Tn¢ dladikaciac eA&éyxou Kkal a&oAdynong Twv nNpooeopwv, Ot KAabe
NPoopEPOVTa PE KABE NpOCEPOPO TPOMO, ONWC WE TNAEOMOIOTURIA, NAEKTPOVIKO TaXudpoueio
K.AM., €ni anodei&el.

MeTG TNV €NEAEUCN TWV EVVOPWV ANOTEAECUATWY TNG andpaong KAatakupwong, n avabsrTouaa
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apxn NpookaAsi Tov avadoxo va NpocEABEl yia TV unoypa@rn Tou CUP@®WVNTIKOU, BETOVTAc Tou
npoBeopia nou ds pnopei va unepPBaivel TIC gikoal (20) nUEPEG and Tnv Kolvornoinon OXETIKNG

£yypagng €10IkAG npoéokAnong.

H unoypa®n Tou CUPP®VNTIKOU €XEl ANOJEIKTIKO XapakThpad. Eav o avadoxog dev NpoceABel va
unoypdyel To CUPQWVNTIKO, PEoa otnv npoBeopia nou opiletar otnv €1dikn npodkAnon,
KNPUOOETAl EKNTWTOG, KATAMINTEI UNEP TNG avaBéTouaacg apxng N €yyunon CUUHPETOXNG TOU Kal N
KaTakUpwon YivVETAl OTOV MPOOPEPOVTA MOU UNERAAE TNV APECWG EMOMEVN MAEOV CUMpEPOUTA
and oIKOVOMIKR anown npoo®opd. Av Kavevac and Toug NPoCPEPOVTEG Oev NPOCEABEl yia Tnv
unoypagn Tou CUPP®VNTIKOU, n diadikacia avabeon YaTaiwveTal, oUNP®WVA JE TNV MEPINTWON

0' TN napaypdagou 2 Tou apbpou 106 Tou v. 4412/2016.

APOPO 19 - MPOZKAHZH I' A YINIOBOAH AIKAIOAOINHTIKQN

MeTd Tnv avadei€n Tou npoowpivoU avaddxou HE TNV avwTEpw anodo@aacn, n avabeTouoa apxn

TOV NPOOKaAei va unoBaAel evrog npobeopiag, nou dev unopei va sival JikpoTepn Twv déka (10)

oUTE peyaAUTepn Twv €ikoal (20) nueEp®Y anodé Tnv KOIVOMoinaon TnG OXETIKAC &yypagng

€100MN0inNCNG 0€ auTOV, OE CPPAYICHEVO (PakeAO o€ dUO avTiTuna, €va NPWTOTUNO Kdal Eva
avTiypago, Ta ava@ePOHEVA NApaKAT® JikaioAoynTika onwg autd npoBAEnovrdl oTo
apOpo 80 Tou N. 4412/2016, Ta onoia anoogpayifovral kalr eA€yxovral kata Tnv diadikaaia

nou npoBAeneTal oo apBpo 103 Tou N. 4412/2016:

a. O EAAHNEZ NMOAITES:

(1) Andonacpa noivikoUu HNTPWOU £K30ONG TOU TeA&uTdiou TPIMAVOU nplv and Tnv
Kolvonoinon TnG wG avw OXETIKNG €1d0noinong, and To onoio va npokUunTel, OTI dev €XOUV EIC
Bapoc Touc TeAeaidikn kKaTadikaoTikn andégaacn, yid kanoio adiknua and Ta ava@epOueva TG
nap. 1 Tou apBpou 73 Tou N. 4412/2016 nTo!I:

SUMMETOXN O €yKANMATIKA opydvwon, Owpodokia, andTn, Vvopigonoinon &co6dwv anod
napavopeg dpaoTnpidTNTEG, NAIdIKN €pyacia kal AAAeC HoppEC eunopiac avBpwnwy, yia KAanolo
and Ta adiknuaTta TnG une€aipeong, TNG andTng, TNG €kBiaong, Tng nAacToypagiag, Tng

weudopkiag, Tng dwpodokiag kal Tng dOAIAG Xpeokoniag.

SnUEIOVETAl OTI O NEPINTWON MOU TO ANOCNACHA MOIVIKOU UNTPWOU @EPEl KATADIKACTIKEG
ano@Acelg, Ol OUMMETEXOVTEG Ba npEnel va MPOOKOMIOOUV TIC avaQEPOPEVEC O aUTO

KaTadlkaoTIKEG anoPAvelc.

(2) MioTonoiNTikG appodiag OIkaoTIKAG 1 JIoIKNTIKNG apxng, £kdoong Tou TeAguTdiou
TPIMAVOU nplv and Tnv Kolvonoinon TnG wg avw OXETIKNAG sidonoinong, anod To onoio va
npokunTel OTI Ogv TeAoUV UMNO NTWYXEUON Kal gniong r Oev &€xouv unaxBei oe diadikacia
gguyiavong n €10IknG ekkadapiong r dev TeAoUv und avaykaoTikn diaxeipion and ekkabapioTni n

anod To diIkaaTrnplo 1 dev €xouv unaxOei oe diadikagia NTWYXEUTIKOU GUMPBIBAcHoU n dev €xouv
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avaoTeiAel TIC ENIXEIPNUATIKEG TOUG dpacTnpIOTNTEG 1 dev BpiokovTal og onoladnnoTe avaioyn

KaTaoTaon npokUnTouod ano napopola diadikaocia, npoBAenoOUevn og €BVIKEC d1ATAEEIC VOUOU.

(3) MioTonoinTikd nou ekdideTal and appodia KaTa nepinTwaon apxn, and To onoio va NpokUnTEl
OTI KaTd TNV NUEPOHNVIA TNG WG AV OXETIKAG €130N0iNoNG, cival eVUEPOI WG NPOG TIG
UMOXPEWCEIG TOUG NMOU aPOopouUV TIC EI0POPES KOIVWVIKNG aopdaAiong (kKUplag kal €MIKOUPIKAG)

KadwG Kal ¢ npog TIC POPOAOYIKEC UNOXPEWOTEIC TOUG.

(4) MioTonoinTikd Tou olkeiou EnigeAnTnpiou, PJe To onoio ©a mioToNOoIEiTAI APEVOC N eyypadpn
Toug og autd kal To €I0IKO e€MAYYEAPA TOUG, KATA TNV KATAANKTIKA NUEpounvia unoBoAng
NPooPOpPWV, KAl APETEPOU OTI eEakoAouBoUV va NAPAPEVOUV EYYEYPAUMPEVOI HEXPI TNG €Nidoong

TNG WG AV OXETIKNG €1donoinong.
B. TA HMEAANA NOMIKA MPOZQIMA:
Ta napandavw kaTtd nepintwon dikaloAoynTika yia Toug ‘EAANVEG NoAiTEC.

Ta anarroUpeva Katad Ta avwTEépw dikaAloAoynTika 6a agopouv Toug OBIaxXEIPIOTEG, OTIG
nepintwoelg E.MN.E., O.E. ka1 E.E. ka1 Ta HéEAn Tou AZ kal Tov Aleu@lvovTa ZUHBOUAO, OTIG

nepINTwoelg A.E..

Y. TA ®YZIKA KAI NOMIKA AANOAAMNA NMPOZQIA:

Ta napanavw kata nepintwon d1kaioAoynTikKd.

SNUEIOVETAl E101KA OTI:

Eav oe kanola Xwpa BeBaiwveral and onoiadnnoTe apxn Tng, oTi dev €kdidovTal Ta napanavw
€yypaga n nioTonoinTika, f av autd Oev KAAUMNTOUV OAEG TIG WG AVW avaPePOMPEVEG
nepiNTwoeic, duvaTal va avTikataotabouv and €vopkn BeBaiwaon Tou evila@epPOUEVOU, | OMNou
d0ev npoBAéneTal n €vopkn BeBaiwon and unevBuvn dNAwon evwniov apuodiag dIKACTIKAG N
JI0IKNTIKNAC apxnG, ocudBoAaloypagou 1 apuddiou snayyeApaTtikoU r egnopikoU opyaviopoU Tou
KpATOUG- NEAOUC N TNG XWPAG KATAYWYNG N TNG XWPag Onou €ival EyKaTECTNHEVOG O OIKOVOUIKOG
(POopEaAc. TNV KaTtd Ta avw unsubuvn dRAwon Ba dnAwveTal OTI OTNV OUYKEKPIPMEVN Xwpa Oev
€kOIdOVTAl TA OUYKEKPIYEVA £yypada Kdal OTI OEV OUVTPEXOUV OTO OUYKEKPINEVO MPOOWNO Ol

aVWTEPW VOMIKEC KATAOTACEIG.

0. OI ZYNETAIPIZMOI:

(1) Ta napandvw katd nepinTwon dikaloAoynTika yia Toug 'EAANVEG noAiTeg, Ta onoia 6a

agopouUv Tov MNpdedpo Tou AloIkNTIKOU ToUuG SupBouAiou.
(2) BeBaiwan appodiag apxng 0TI 0 ZUVETAIPIONOC AEITOUPYEI vOuIua.

€. OI ENQZEI2 NMPOX®EPONTQN NOY YNOBAAAOYN KOINH MPOZ®OPA:

Ta napandvw Kata nepinTwon OIKAIOAOYNTIKA, YId KABE Npoo@EPOVTA MOU CUMMETEXElI OTHV

'Evwaon.
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Av dev npookopioBoUv Ta napandavw OIKAIOAOYNTIKA N UNApXouv eAAEiPeIC 0 auTd nou
unoBAnBnkav, napéxerar npobeopia oTov MNPoowpivd avadoxo va Td MNPOCKOWIOEl f va Ta
ouhnANpwaoel evTog névte (5) nUeEpwvV anod Tnv Kolvornoinon oXETIKAG yypapng €1donoinong o€
autov. H avaBeTouoa apxn WNopei va napareivel TNV w¢ avw npoBeouia, epodoov alTioAoyeiTal

auTod ENApKW®G Kal KAt avwTaTo Opio yia dekanevTe (15) eninAéov NUEPEC.

Av, katd Tov €Asyxo Twv napandvw JikaioAoynTikwv dlanioTwBei OTI Ta OToIXEia nou
onAwBnkav eival yeudn n avakpifr], anoppinTeTal N NPOCPOPA TOU NPOCWPIVOU avadoxou Kal n
KaTakUpwon YiVETAl OTOV NPOCQPEPOVTA MOU UMNEBAAE TNV APEOWG XAMNAOTEPN TIMNA, XWPIC va
AauBaverar unoéwn n npooPopd TOU MPOCPEPOVTOC NMou anoppipbnke. Av kavevag and Toug

npoo@epovTeg v uNEBAAe aAndn ) akpifn dfAwon n diadikacia avabeong NaTAIWVETAI.

Av 0 npoowplvoG avadoxoc Oev unoBdAel oTo npokaBopioPEVO Xpoviko didoTnua Ta
anaiToUyeva nNpwTOTUNA N AvTiypagd, Twv napandvw OiKaloAoynTIKwV, KNPUOOETAl EKNTWTOC
Kal n KatakUpwaon YiVETAl OTOV NPOCEEPOVTA NOU UNERAAE TNV APECWC XANNAOTEPN TIUM, XWPIC
va Aaupaveral undéywn n npoo@opd ToU NPOCPEPOVTOC NMOU anoppipinke. Av kKavevac and Toug
NPoOoMEPOVTEG dev NpPocokopilel éva 1N neplogdtepa and Ta anaiToUdeva Eyypaga Kai

dikaloAoynTikd, n diadikacia PyataiwveTal.

Av and Ta napanavw OIKaloAoynTikd Mou MNPOOKOMIodNKav VOUIHWG Kal €UnpoBEowg, Ogv
anodelkvUETAl N KN ouvdpoun Twv AOYywv anokAsiopol Twv apbpwv 73 kal 74 Tou N.4412/16, o
npoowpIivoc avadoxog knpUOCETAl €KNTWTOC KAl HWE TNV em@UAagn Tou apBpou 104, n
KaTakUpwaon YivETAl OTOV NMPOCQEPOVTA NMOU UNERAAE TNV AMEOWG XAUNAOTEPN TIUR, XWPIG va
AauBaveral unown n nNpoc®opd Tou MNPOCPEPOVTOG MOU anoppipdnke. Av kaveévag and Toug

NPooPEPOVTEC dev anodei&el 0TI NANPoi Ta avwTEPwW KpITrplia, n diadikacia partaiwveTal.

H diadikagia eA€yXou TwV nNapanavw dIKAIoAOYNTIKWV OAOKANPWVETAl PE TN oUVTA&n npakTikou
anod To appodio yvwpodoTikd Opyavo kal Tn diafifacn Tou pakéAou oTo ano®alvouevo Opyavo
TN¢ avaBeTouoag apxnc yia Tn Afwn andégaong €ite yia Tn ugataioon Tng diadikaoiag katd TIg
avwTEPW Napaypdouc €iTe kKaTakUpwong TNG oUuBaong. Ta ANOTEAECUATA TOU €AEYXOU TWV
napanavw OIKAIOAOYNTIKWV, ENIKUPWVOVTAl PHE TNV ano@aon Katakupwong Tou apbpou 105 Tou

N. 4412/2016, 6nwc Tpononoinenke kai IoXUel.

H avaBéTrouoa apxrn Kolvonolsi auéowc TNV anodégaon katakupwong, Jaldi Ye avTiypapo OAwvV
TWV NPAKTIK®OV TNG O1adikaaoiag eAEyxou Kdl a&loAoynong Twv OIKAIOAOYNTIKWV KATAKUPWONG, OF
KaBe NpooPEpPovVTa €KTOC anod Tov avadoxo e KGBe npocPopo TpOMNo, ONWG HE TNAEOUOIOTUNIA,

NAekTpoVikO Taxudpopeio K.AM., eni anodei&el.

'‘Ocol unéBalav NapadekTEC NPOOPOPEG AAUBAVOUV YVWON TWV NApandave dIKaloAoynTIK®V Nou

KaTaTédnkav, kaTtd Ta opi{OPEVA OTa £yypagpa TN cUPBAONG Kal oTIG dIaTA&EIC Tou NapoOvToG.
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APOPO 20 - ENZTAZEIZ

MNa Onuoolieg OUPPBAOEIC PE eKTIHWMEVN agia kaTtw Twv €€nvta XIAIadwv (60.000) supw (XWPIg
®.M.A.), og nepinTwon &voTtaong kata npd&ng Tng avabeTouoag apxng, N nNpobeopia Aoknong
NG eival nevre (5) nuEpeg amd Tnv Kolvornoinon TnG npooBaAAopevne npd&ng ortov

evOIa@PEPOPEVO OIKOVOUIKO (POpPEQ.

H évoraon katd Tng diaknpuéng unoBAAAETal o€ NPoBeoUia Nou eKTEIVETAI PMEXPI TO NHUIOU TOU
XpoVvikoU dlaoTnuaTtog anod Tn dnuooisuon TnG diaknpuéng oto KHMAHZ péxpl Tn KATAANKTIKN
nuUepopnvia unoBoAng Twv npoogopwv. [a Tov unoAoyiogod TnG npoBeopiac auTng

guvunoAoyilovTal Kal ol NUEPOPNVIEC TNG dNUOCieuong KAl TNG UNOBOARC TWV NMPOCPOPV.

H évoTaon unoBAAAeTal evwniov TNG avabeTouoac apxng, n onoia anogacilel, cUYPWvA PE Ta
opiloueva kal oto apbpo 221, evrog npobeopiag déka (10) nuepwv, anodé Tnv Koivonoinon Tng
£€vOTaonG n onoia YNopei va yivel kal e NAEKTPOVIKA PEoa oUPPWVA PE To apBpo 376 nap. 11.
3TNV NEPINTwon Tng &voraong katd Tng dIaknpu&éng n Tng npookAnong n avabéTouca apxn
ano@agcilel ge kKABe nepinTwWon NpPIV TNV KATAANKTIKA NUEPOPNnVia UnoBoAng Twv NPOCPOoOPwV.
Me Tnv anpakTtn napodo TwvV avwTEPw NPOoBeCUIWV TEKYAipeTal N andppiwn Tng €voraong. Ma
TO NapadekTd TNG AOKNONG &voTacng, anaiTeital, Je TNV Katdbeon TnG €voTaong, n KaTtaBoAn
napaBoiou, unép Tou Anuooiou, noooU ioou PE TO €va ToIG €kaTo (1%) €ni TNG EKTINWHEVNG
a&iag TnG ocUpBaonG. To napaBoAo auto anoTeAei dnNuoaIo £€6000. To NAapABoAo EMNICTPEPETAl UE
npagn Tng avabErouoac apxng, av n €voraon yivel dekTn 1 HEPIKWG OEKTN ano To anogaacilov
d10IKNTIKO Opyavo. ZTIG OnUOOIEC CUUBACEIC EpywY, HMEAETWV Kal NAPOXNG TEXVIKWV Kal AoIN®V
EMICTNUOVIK®V UNNPECIWV, Yia TNV &voTaon Katd Tng diaknpu&ng n TnG npookAnaong YVWHOJOTEI

TO apuOdIo TEXVIKO GUUBOUAIO.

APOPO 21 - KATAPTIZH ZYMBAZHZ - YNIOITPA®H ZYMBAZHZz

KaTd Tnv ekTéAEon Anpooinv cuhBAacswyv e@appolovTal:
a) ol diatd&eic Tou NApovToc,

B) o1 6pol TNG cUPBaoNc Kai
Yy) oupgnAnpwpuaTikd o AoTikdg Kmoikag.

O avadoxo¢ OoTov 0OMnoio KATAKUPWVETAl N avaBeon, €ival UMOXPEWHPEVOC va NMPooeABel yia va
unoypdyel Tn cUPBAcn Tou €pyou, TNG onoiag ouvnUPEVO oX€DI0 NPOCApTATAl WG AvanoonaoTo
TUAMA TNG napouoag diaknpuéng (MAPAPTHMA E), evTog €UAOyou XpovikoU dlagTrnuaTtog ano
TNV nUeEpounvia nou Ba Tou koivonoinBdei N avakoivwaon TnG KaTtakupwaong.

e nepinTwaon nou o avadoxog, 0ev NMpooeABel yia va unoypdyel Tn oUPBacn otnv opifoPevn
npoBeopia, To MavenioTnuio €xel To Olkaiwpa va anguBuvBei oTov enopevo oTnv Kartdatagn
MEINdOTN.

H oUpBaon BewpeiTal OTI EKTEAECTNKE OTAV CUVTPEXOUV 01 €ENG NpoUnoBEoeIg:

- Y& nepinTwaon NapoxXnc UNNPECINV auTEC NapacxeBnkav oTo gUVOAO TOUC I O MEPINTWON
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dlaIpETNC unnpeaiac, To avTIKEiPeEVO Nou Napadobnke UNOAEINETAl TOU GUMBATIKOU, KATA PEPOG
nou KPIVETAl WC acnuavTo and To apuodio Opyavo Kal £xel NapeEABEl N KATAANKTIKA nNUEponvia
yia TNV nepainon Tng oUuuBaonc nou £xel Tedei oTnv dIAKAPUEN.

- MapaAn@enkav opioTika NoooTIKA Kdl MoIoTIKA Ta UAIKA 1 Ol UNNpPeCiec nou napadobnkav.

- 'EyIve n anonAnpwpn Tou cupBaTikoU TIUAKATOC, apouU NMponyouHEVWS eNIBANBNKAV KUPWOEIG
N EKNTWOEIG KAl

- EknAnpwOBnkav kar ol AOINEC OUMPBATIKEG UNOXPEWOEIC KAl and Ta dUo cuuBaiAdpeva pepn Kai

anodeopelBnKav ol OXETIKEG EYYUNOEIC KaTd Ta npoBAenopyeva ano 1n cuuBaon.

Eav o avadoxog Osv (pavei GUVENNG NPOG TIC UNMOXPEWOEIC TOU 1N EKTEAEI NANUPEAWC TN oUuBaon
KNpUOOETAl EKNTWTOC XWPIG AAAN diadikaocia, katayyEAAETal n oUUBAcn Tou KAl AvAoTEAAETAI N
KaTaBoAn onoioudnnoTe NoooU NANPWTEOU cUPPwWVA PE TN GUPBaAcn npog Tov avadoxo anod Tnv
unnpeaia, nou £xel To dikaiwpa va NpocAdpel dAAov npounBeuTH.

Ma Tnv TuxOV KNpu&n TOU OIKOVOMIKOU (popEa EKNTWTOU, epapuolovTal ol diaTa&eic Tou apBpou
203 Tou v. 4412/2016.

MNa TuxXOV aoknon OIoIKNTIKWYV MNPooPUYWV KaTta Tn Oladikacia eKTEAEGNC TnNG oUJBacng,
epappolovTal Ta avapepodpeva oto apbpo 205 Tou v. 4412/2016.

To Keigevo Tng ouUhBaong eival 10XUpOTEPO onoloudnnoTe AAAou Kelgévou (npoc@opd,

dlaknpugn, andpaon katakupwaong / avabeong), eKTOG NPoPaAv®V OPAANATWVY ) NapadpouwyV.

APOPO 22 TONOZ KAI XPONOZ NAPAAOZHZ
O avadoxog Ba napdaoxel TIG uNnNPecieg Tou yia diaoTnua €vog (1) €Toug and Tnv unoypa®n Tng

ouupaone.

APOPO 23 - NTAHPQMH

H nAnpwpun Tou avadoxou Ba yiveTal ge XpnUaTIka evTaApara nou Ba ekdidovTal oTo OVOUd Tou,
Baoel Twv VvOPIHwV dikaiohoynTik®wV (TigoAdylo, ao@aAIoTIKR evnuepoOTnTa Onou anaiTeiTal,
OEATIO (QOPOAOYIKNG €&VNUEPOTNTAC KAl CupBoAdioypaikd nAnpegoUaio Ot nepinTwon Hn
auTonpOOWNOU EPPAvVicews Tou OdikaloUuXou) KaBe OedoUAEUPEVO Tpiynvo, KAToOMIV TNG

OAOKANPWONG TNG OPICTIKNG KAl NOCOTIKNAC NApdAdBnG TwV UNNPECIWV.

>& nepinTwon nou o dikaioUxoc, €ival NMIA kai dgv emBupei Ta xpnUaTa va perapBiBacbolv og
AOyapiaouo TOU HE EVTOAN HWETAPOPAc oc Epnopikr Tpanela, Ta dikaloAoynTiKA Mou NpPENEl vd
npookoioel, ival Ta €&Ng:

a. yia Tnv €€6@QAnon TiITAwv nAnpwpng unép A.E, Andonacpa MpakTikwv Zuvedpiaong
Tou AloiknTikoU ZupBouAiou TnNG A.E, ano6 To omnoio va npokUNTel nold €ival Ta eknpoownouvTd
Tnv ETaipeia kai deopeliovTa auTrnyv, HE TV unoypa@n Toug npdowna.

B. yia Tnv €€O6QANON TITAWV NANPWWHNAG, UMNEP NPOCWNIKWV eTdlpeiwVv (OudppubuEeg,
ETepdppubuec kal EME):

1. To TeAeuTaio kaTaoTaTikO Kal
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2. BeBaiwon Tou appodiou TUAMATOG Tou MpwTodikeiou, OTI dev €XEl OTO PETAEU €nEABEI

METABOAR oTa NpoowNa, Nou ekNpocwnouv TNV €Taipid.

Mpiv TNV €kd00N TOU TIMOAOYioU Tou, 0 avadoxog 6a npEnel va €MNIKOIVWVEI JE TO AOYIOTHPIO TOU
MavenioTnuiou woTe va dieukpividovTal AeNTOUEPEIEG €ni TNG d1adikaaiag.
To oup@wvnuevo Tignua 6Oa kataBAnBei oe Eupw (€). TpanelikG TEAN 1N TUXOV AAAEC

eniBapuvoeig, emBapuvouv Tov avadoxo.

APOPO 24 - KPATHZEIZ - ENIBAPYNZEIZ

Tov Avadoxo Bapuvouv ol Mo KATw KPaTnOEIG:

e Kpatnon 0,06% unép tTng E.A.A.AH.ZY. £ni Tng a&iac nANpwPNG Npo Popwv & KPATACEWV
TNG apXIKNG, KaBwg kal Kabe cuPnNANPWUATIKAG cupBaong (apbpo 4, nap. 3, €BOouo €daPIo
v.4013/2011 ®EK A'204, 6nw¢ avTikataoTradnke PYe 1o apbpo 375 nap. 7 v. 4412/2016,
®EK A" 147).

eH w¢ avw kpdartnon unép Tng E.A.A.AH.ZY. undyeTal og xaptoonuo 3% kal OFA xapTooruou
nou unoAoyileTal ge noogootd 20% €ni Tou xapTtoonuou. (apBpo 7 Tng YA 5143/5-12-2014,
®EK B' 3335/2014).

e Kpatnon Uwoug 0,06%, yia Tnv KAAUWn TV AEITOUPYIK®V avaykwv Tng A.E.M.M., €ni Tng
OUVOAIKNAG a&iag kabe NANPwWHNAG Npo GOPwWV Kal KPATACEWV TNG ApXIKNAG, TPOMOMOINTIKAG N
CUMNANPWHATIKAG oUPBaong. € nepIiNTwon OCUPNANPWMATIKAC GUMBaong, n  Kpartnon
eMPBAAAETal €ni Tou OuVOAIKOU MOCOU TOU OUMBATIKOU TIMAMATOG TNG CUMNANPWHATIKAG
oUuhBacng r Tou Nogou Mou avaypageTal aTnv anogaacn avaAnwng unoxpéwong (apbpo 350
nap. 3 v. 4412/2016, ®EK A" 147 kail un. apiBy. 1191/14-3-2017 KYA, ®EK B'969/22-3-
2017).

eH w¢ avw kpdaTtnon unép Tng A.E.M.M., unayeTtal og xaptoonuo 3% kal OFA xapTooruou nou
unoAoyileTal ge noooaTo 20% eni Tou XapToaoruou (apbpo 6 Tng un. apibu. 1191/14-3-2017
KYA, ®EK B'969/22-3-2017).

e Eniong, oupgwva pe Tic diatd&eic Tou apbpou 37a nap. 1 nep. or’ Tou v.d. 3323/1955 (DEK
A’'214), onwg avTikataoTadnke Pe To apbpo 24 nap. 1 Tou N.2198/94, (DPEK A'43), 6a
napakpaTtnOsi popoc €1600APATOC 0TO KABapo Nood GUVAAAQynG Tou EKACTOTE TIHoAoyiou (To
noocoaTo Tou (pOpou opileTal e 4% vyia TIMOAGyIa nwAnong ayabwv kai 8% vyia TiHoAdyia
napoxng UNNPECI®V).

e KaBs AAANn KpATnon nou Tuxov BeopoBeTnBei kaTtd Tn JIAPKEIAC TNG unoypageioac cuppaong
ME Tov avadoxo.

¢ O ®.MN.A. Bapuvel To NavenioTripio Nelpalwg.

APOPO 25 - ETTYHZH KAAHZ EKTEAEZHZ
MNa TNV KaAn ekTéEAeon Twv O0pwV TNG oUPBacncg, o avadoxog €ival UNOXPEWHEVOC va KATabEael
EYYUNTIKA €MIOTOAN, NOU va KAAunTel To 5% Tng ouvoAikhg cupBaTikng agiag, xwpic ®.M.A.,

oUuQwva Pe 1o Mapaptnua A. H gyyunon KaAng ekTEAEONG TNG oUPBACONC ENICTPEPETAl, HETA TN
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BeBaiwon TNG KAANG €eKTEAEONC unnpeciov Kal UoTepa anod TNV €Kkabapion Twv TuxXOov
anaiTnoswy, ano Toug dUo cUMPaAAOpevouc. Eav oTto npwTokoAAo napaAafnc avagépovTal
napaTnpnoeic n undpxel eknpoBeoun napdadoon, n anodECHEUON TNG EYYUNTIKAG €MIOTOANG
yiveTar perd Tnv avTmigeT®wmnion, katd Ta npoBAEnOPeEvad, TwV NAPATNPACEWYV KAl Tou
eknpoBeopou.

H eyyunTikn KaAng ekTEAeoNC Ba NpeEnel va E€xel XpOvo 10XUOC TOUAAXIOTOV KATA &va Jnva
MeEyaAUTepo ano Tn AREn Tng ouuBaonc.

H eyyunon kaAng ekTeEAeoNnC npenel va npoBAEnel OTI O NEPINTWON KATANTWONG TNG TO
OPEINOUEVO Moad UMNOKEITAI OTO EKACTOTE IOXUOV NAyI0 TEAOC XAPTOONHOU. Z€ MNAYIO TEAOG
XAPTOONHOU UNOKEITAI KAl TO TUXOV OPEIAOPEVO N000 AOYw €niBOANG npoaoTigou. O1 unép TPITWV
KpaTnosic nAnv TnG kpatnong 0,25% unEp Tou Anpooiou, UMNOKEIVTAI OTO €KAOTOTE IoXUOV
avaAoyiko TEAOG XapTOONHOU Kal aTnv €n' autou giogopd unep O.MA.

O1 gyyunoeic ekdidovTal and Ta MoTwTIKA 10pUpaTa ) aAAa VouIKa Npoownd, Nou AEIToupyouv
VOMUINa oTa KpdTn - PEAN Tng Eupwnaikng "Evwong kal €xouv cUPQWva UJE Ta ioxuovTa, TO
dikaiwua auTo.

Ta avTioToixa €yypagad Twv E&YYUnoewv, av dev eival diatunwueéva ortnv EAAnvikn, 6a
ouvodeuovTal anod enionun HETA@pPAo.

Enionuaiverar 611 n egyyunon KaAng eKTEAEONG oTnv nepinTwon ‘Evwong @opéwv npénel va

nepiAapBavel Tov 6po OTI N gyyunaon KaAUNTEl TIC UNOXPEWOEIG OAWV TwV PMEA®V TNG ‘Evwonc.

APOPO 26 - ANOINOI OPOI

AleukpIvioelg nou divovTal auToBoUAWC anod ToOUG NPOOPEPOVTEG ONOTEONMNOTE PNETA TN AREN Tou
XpOvou KaTdbeong TwWV NPOOPOPWV TOUuG Oev YyivovTal OekTEG Kal anoppinTovral g
anapddekTeg. AlEUKpIVioelg didovTal povo oTav {nTouvTal and Tnv EmTponr AEloAdoynong r MeTa
and €yypago Tou Tou [MavenioTnuiou Melpal®G. ZNUEIOVETAI OTI, ANO TIC OIEUKPIVNOEIC MOU
didovTal oUuP®WvVA PE TA nNApandavw, AagBavovrtal undoywn POVO €KEIVEC MOU ava@epovTal OTd
onueia nou InTABnkav.

To Maveniotnuio Meipaiwg, anaAAdoosTal anodo kKabe suBUvN Kal unoxpewaon yia anolnuiwon anod
TUuXOV atuxnua f ano kabe AAAn aiTia KaTa Tnv Napoxn TwV UMNNPECI®V ouvTRpnong EonAiouou
NANPOQPOPIKAC KAl OIKTUWV PWVNG-0E00MEVWYV TWV KEVTPIKWOV Unodouwv Tou llavenioTnuiou
Neipaiwg. To Mavemotnuio Melpaiwg dev €XEl UNOXPEWON KATABOARC anolnuiwong yia Tnv
UNEpWPIAKn anaoxoAnon r onoladfnoTte AAAn apoifr] Tou npoownikoU Tou Avadodxou yia Tnhv
napoxn TWV UNNPECI®OV ouvTAPNOoNG €EonAiopgol NANPOQPOPIKAC KAl JIKTUWV QWVNG-OEd0UEVWV
TWV KEVTPIKWV Unodopwyv Tou MavenioTnuiou Meipaiwg.

O1 unowneiol dev dikaloUuvTal oudepiag anolnuiwong yia dandaveg OXETIKEG YE Tn oUVTAEN Kal
UNoBOAr TwWV CTOIXEIWV Nou avapEpovTal oTnVv napouod, dakéAwv, Mpoo@opdac KA.

To Navenmiotnuio MNeipaiwg dev deopeleTal yia TNV TeAIKA avadeon Tng oUuBaong kai dikalouTal
va Tnv avaBeoel fj 01, va JaTtaiwaoel, va avaBaAel r va enavaAaBel Tn oxeTikn diadikaoia, Xwpig
oudepia unoxpewon yia kataBoAn apoifng n anolnuiwong €€ autou Tou Adyou OTOUG

unoyn@ioug.
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H ouppeToxn oTo dlaywVvioud, CUVENAYETAl QUTOUATA Kal TNV NAAPN Kal avenipUAakTn anodoxn
anod 7o d1aywVvIJOPEVO OAWV TWV OpWV TNG dIakNPUENG (TEXVIKWY, OIKOVOUIK®V K.T.A.) KaBwg Kal
Twv dlaTa&swv Tou N.4412/2016 (kavoviopog Mpounbeiwv Tou Anuoagiou).

Tuxov napdrtaon TnG dIApKeEIAg TNG oUPBAong HE Tov avadoxo YMopei va yivel cUPupwva Pe TIG
keigeveg O1aTd&eic. To MavenioTAPIO €XEl TO JIKAIWUA MEXPI 3 WNAVEG META TN ANEN TNG OXETIKNG
oupBaong kai JEXP! TNV avakoivwaon ToU anoTEAECPATOC TOU ENOPEVOU OXETIKOU diaywVviouoU va
avaBéTel oTov avadoxo TNV NaApoxn UMNPECIHV OuvTAPNOoNG €EonAIOUOU MANPOQOPIKAG Kal
OIKTUWV PWVNG-O0EOOPEVWV TWV KEVTPIKWV UNodoPwV Tou Maveniotnyiou Meipaiwg, PE TIG idIEG

TIMEG, TOUG idIoUG OPOUG Kal EVTOG TOU culBaTikoU npolUnoAoyiouou.

Kabe diagopa nou Ba npokunTel, JeTa&l Tou Avadoxou kal Tou MavenioTnuiou and Tn cuupaaon
nou 6a unoypaei, Ba eniAUeTal and Ta edpevovTta oTov lelpaid appodia dikaaThpia, Ta onoia

Ba dikalouv apeTakAnTa.

Nna 1o Naveniotriyio NMeipaiog

O MpUTavng

Kalnyntng AyyeAog KoTiog
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Avnkel otnv un’ ApiBy. MNpwT.:20176797/04-12-2017 diaknpuén

NMAPAPTHMA B - ZYNTHPHZH EZOMNAIZMOY NAHPO®OPIKHZ KAI AIKTYQN ®QNHz-
AEAOMENQN TQN KENTPIKQN YIMNOAOMQN TOY NMANEMIZTHMIOY MEIPAIQZ

SUHPVNTIKO ESacpaAiong Emnédou MapeXOHEVOV YNNPECIOV

SERVICE LEVEL AGREEMENT (SLA)
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OpioHoi XpnOoIHONOIOUHEVOI OTO ZUHPOVNTIKO

Qc KUpiog Tou 'Epyou opileTal To Maveniotrpio Meipaiwg To onoio 6a snw@eAnbei and TIC
NapeXONEVECG UNNPETIEC OUVTAPNONG KAl UNOCTAPIENG.

Qc Avadoxog opileTal N NpooPEPOUCA TIC UNNPECIEC OUVTHPNONG Kal UNooTnPIENG eTalpeia.
Qc SupBaAAopeva MEpn opilovTal Ta dUo (2) pépn, o Kupiog Tou 'Epyou kal o Avadoxog, nou
unoypdgouv To Napov ZUPPwVNTIKO.

Q¢ SuppwvnTike EEacpaAiong Eninédou MNapexopevwv YNNPeoi®v (0To £ENG
«ZUH@P®VNTIKO») 0pileTal TO NAPOV KEIPEVO TO OMNOIO APEVOG NEPIYPAPEI TO GUVOAO TWV
unnpecIwv nou Ba npoopépel o Avadoxog oTov Kupio Tou 'Epyou kal apeTepou kabopilel TNV
noloTNTA TOUG BACElI APEOA PETPACIMWY KAl and KoivoU NMpooudpwvnOEVTWY KpITnpiwv/
OEIKTWV.

Qc Ynnpeoieg opidovral To cUVOAO TwV UMNNPECI®OV Nou Ba napexel o Avadoxog oTo nNAdiclo Tou
napovTog SUPPWVNTIKOU.

Q¢ EInHEio Napadoong TV UNNPECINV BewpolvTal ol EyKATAoTAdoelg Tou Kupiou Tou ‘Epyou.
Q¢ AikTuo WV To GUVOAO Tou €E0NAIOPOU Kal AOYIOMIKOU NMou oXeTi(eTal YE TNV napoxn
TNAEPWVIK®V UNNPECIWV.

Q¢ AikTuo AedOPEVWY TO GUVOAO TOU €E0NAIOHOU Kal AOYIOHIKOU Nou OXETICETAl YE TNV NApoxn
OIKTUAQKWV UMNPECIWV.

Q¢ Texvikn Opada YnooTnpiEng Tou Kupiou Tou 'Epyou (TOYKE) opileTal To KEvTpo
Alaxeipiong AikTUwV Tou MavenioTnuiou Melpalwg.

Q¢ Texvikn Opada YnootApiEng (TOY) opiletal n oudda Tou Avadoxou nou Ba avaAdaBel Tn
ouvTnPNON Kal eniAucn Twv NpoBANNATWY Tou €E0NAIGHOU Kal ToU AoYIOHIKOU TV JIKTUWV
QWVNC Kal 0edopevwy Kal Tu. Mnxavopyavwonc Tou MNavenioTnuiou Meipalwg.

Q¢ TeAikoi XpAOTEG opifovTal Ta ATOMA MOU KAVOUV XpHon TwV JIKTUAK®WV UNNPECIWV TOU
MavenioTnuiou Meipaiwg kal Tov Aoind €E0NAICUO NOU AVA@EPETAl OTOV KATAAOYO TOU
gEonAlopgoU nNpoc ouvTApnaon o onoio¢ napaTibsTal oTo MapdpTnua .1 Tou NapovTo..

Q¢ Kavovikég 'Qpeg KaAuywng (KQK) opiletal To didotnua peta&u 08:00 kai 17:00 kdabe
€PYAOIUNG NUEPAG.

Q¢ MéyioTog Xpovog Mn Asitoupyiag (MXMA) ava ZoBapoTtnTa MNpoBARuaTog kal ava pnva,
opileTal o oUVOAIKOG XpOvoc (aBpoloTikd) KaTd Tov onoio BpiokeTal ekTOC AIToupyiag THNHA i
TO GUVOAO Tou €€onAIoNOU TwV JIKTUWV PWVNG KAl OEdOPEVWYV.

QG Mn A1aBecipoTNTa TWV AEITOUPYI®V TOU AIKTUOU DWVNACG Kal Asdopevwyv (MAA)
(Downtime) opileTal n un d1aBecIndTNTA NEPAV TWV EMNITPENTWV, AVA URVA, HEYIOTWV XPOVWV
anokaTtdoTaong npoBANUATWY nou napouacidlovTtal oTov €E0NAICHO TwV JIKTUWV PWVNG Kal
d0edopevwy kal Tu. Mnxavopydvwong.

Qc Xpovog Anokpiong opideTal To diGoTnua anod TNV avayyeAia Tou NpoBANPAToc/aIThuaTog
MEXPI TNV andkpion ano Tnv TOY.
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Qc Xpovog AnokatdoTaong opileTal w¢ To didoTnua ano TNV anokpion oThV avayyeAia Tou
NPOBANUATOG/AITANATOC YEXP! TNV enavagopd Os KAavoviKr AEIToupyia fj Tnv IKavonoinon Tou

aITiMaTog avrioToixa.
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ZKonog Kal AlIdpKeId ZUHP®OVNTIKOU

>KONOG ToU NapoOvTog SUPPWVNTIKOU €ival va TUMOMOINOEl TV CUNPwVia HETAEU Tou Avadoxou
kal Tou Kupiou Tou 'Epyou yia TNV Napoxn UNNPECI®V PHE 0aPpwC NPodiayeypappeEva
XApaKTNpIoTIKA, enineda d1aBeoiyoTnTag, €nineda unooThnpiEnG Kal KOOTOC.

H didpkeia 10xU0C Tou SUPpwvNTIKOU €ival éva (1) €rog, ATol anod ... £0G ..., KATA TN dIAPKEId
Tou onoiou o Avadoxog avaAauBavel va napéxel otov KUpio Tou 'Epyou UMNNPECIEG:

1. unooTApPIENG napaywyIikng AsIToupyiag,
2. TEXVIKNG UNOaTAPIENG KAl oUVTNPNONG
3. TeXVIKOU oupBoUAoU

yia Tov €€0NAIONO Kal TO AoYIOPIKO Tou JIKTUOU pwVvNG kal dedopévwy Tou MavenioTniou

MNelpalwg 6NWS AuTeEC NeplypagovTal oTo MapdpTtnua B.1 Tou napovToc.

Mapoxn YNnpeoiwv Suu@wvnTiKoU

O avdadoxocg Ba npenel va €ival gv 1I0XU NioTonoinuévog ouvepydTng Tng Cisco TOUAAxIoTov o€
eninedo Premier Certified Partner kai eniong va €xel epyneipia ouvtnpnong e€onAiopou Cisco kal
TNAEPWVIKOV KEVTPWV Avaya yia TouAdxiaTov Tpia (3) €tn. H nioTonoinon autr 8a npnel va
anodelkvUETAl ME TNV KATABeoN €nIOTOANG / OXETIKOU NIOTONOINTIKOU TWV ETAIPEIOV, KABWC Kal
ME OXETIKEC BEBAIWOEIG KAANG EKTEAEONG £pyou oupBacewyv. Ol EVWOEIG NPOUNBEUTWV Mou

unoBaiAouv koivi Npoo@opd Ba npénel va KAAUNTouv uvoAikd TIC Napandavw MiGTOMOINCEIG.

O Avadoxog Ba napéxel TIC YNnpeoieg cUPPWVa PE ToUG Opouc Kal TIC GUVORKEG Tou
SupewvNTIKOU Kal kad®’ oAn Tn didpkeia Tou. OI YNnpeoieg agpopouv aTo oUVOAO Tou €E0NAICHOU
Kal AoylopikoU TwV JIKTUWV QwVNC Kal 0edopévwy Tou Kupiou Tou 'Epyou, 6nNw¢ auTd
neplypagovTral oto MNapdaptnua B.1 Tou napovToc.

O Avadoxog Ba napéxel unnpeciec TOOO ANoNakpuapéva (N.X. TNAEPWVIKA) 000 Kal ENITONOU
(on site) oTic eykaTaoTaoslg Tou Kupiou Tou 'Epyou. ZTnv nepinTwon emTONOU ENIOKEWNG TOU
Avadoxou, o Kuplog Tou 'Epyou Ba diaBgTel, Xwpic eniBapuvon Tou Avaddoxou, KaTaAANAo Xwpo
yia epyacia wTI{OPevVOo, KAINATICOMEVO Kal d1aBETovTa NapoXEC NAEKTPIKOU peUPATOG Kal
TNAEQWVOU NPOCTNEAACIYUEG Yia Xpron ano Tnv Texvikn Oudda YnootnpiEng (TOY), TNPOUUEVWY

TWV KAvovIou®V aopaAeiag Tou Kupiou Tou 'Epyou.

AvaAuTikn Mepiypa@n YNnpeoidv SUU@®VNTIKOU

Ynnpeoieg YnooThpiEng NMapaywyikng AciToupyiag

O Avdadoxog unoxpeouTal, €@’ 6oov {nTnOei, va napéxel otov KUpio Tou ‘Epyou unnpeaieg
unoaoTnpIENG AsiToupyiag ano ouydada atopwyv NARpouc anacXoAnonc. Ol UNNPECIEC AUTEC

agopoUV KaTa KUpio AOyo Thv napoxn CUNBOUAWYV o€ BEPaTa Nnapaywyikng Asiroupyiac.
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EninAéov, ka®’ 6An Tn di1Gpkela Tou SUPPwvNTIKOU Ba dievepyolvTal Epyacies TwV apXEinv
puBuioswv (configuration files) Tou evepyoU €EonAiopoU Tou JIKTUOU OEQ0UEVWY OUPPWVA HE

Ta KATWOI:

Mivakag 1. Aievépyeia epyaciov dnyioupyiag avtiypdpwv acpaleiag (back-up)

SuxvoTnTa
. . . ‘Qpa ‘Evap&ng
Eidog Epyaciag AlgvepyEIaq . )
, Aisevepyelag Epyaociag
Epyaciov
Angioupyia apxeiou 3edopPEVOV
SIKTUOU PWVNG (TNAEQPWVIK®OV Mnviaia 09:00
Kévrpwv)
Angioupyia apxeiou pubpicemv
configuration files) evepyou
( g . _) Py Mnviaia 09:00
geEonAicpou kai THQpAaTog
Mnxavopyavmong

O Avadoxoc opeiAel Je TNV Evapén Tou ZuppwvnTikoU va napadwoel otov Kuplo Tou ‘Epyou
dladikacoia autopaTonoinong (kata To duvaTov) TNG ANWNG avTiypdpwyv aoPpaAeiac. XToixeia
auTng Tng d1adikaaoiag €ival apxeia evToAwv GUOTANATOG, TEXVIKN TEKUNPIwaoN, 0dnyieg
dlaxeipioTtn, kKAN. O1 epyacieg TApNOoNG avTiypdpwyv acpaleiag 6a dieknepaimwvovTal ano Tov
KUpio Tou 'Epyou Kal, nio guyKekpipéva, ano tnv Texvikn Oudada Ynootnpi&ng Tou Kupiou Tou
'Epyou (TOYKE), n onoia £xel Tnv euBlvn TnG THpnong avtiypd@wyv acpalegiac nou apopoulv Ta
dikTUa PWVNC Kal 0edOUEVWY, CUPPWVA WE TIG OXETIKEC 0dnyiec nou Ba £€xouv napacxebei ano
Tov Avadoxo. H diadikacia nepiAapBavel Tn Anwn kade unva, yia napadeiyua oTig 30 kabe
MRAva, evog avTiypdgou ac@aleiag apxeiou 0edopevwy JIKTUOU PWVNG (TNAEPWVIKWOV KEVTPWV)
Kal Tn ARWn €vog avTiypagou acpaleiag Twv apxeiwv pubuioewv (configuration files) Tou
evepyoU €E0NAIOHOU TOU JIKTUOU OEQOMEVWV.

O Avadoxog €ival unelBuvog yia Tov NepIodikd EAEYXO TNG KAANG AEIToupyiag TnG ARWNG
avTiypaQwv acpaAeiag. SUYKeKpIPEVA, 0 EAEYXOG auTOC Ba npayuaronolsital ava eEaunvo os
nuepounvieg nou Ba npoadiopiocel o KUpiog Tou ‘Epyou, yia napddeiyya Tnv npwTtn AsuTépa Kabe

€EaPAvVou apxng YEVOUEVNG ano To prva IoUAio.

Ynnpeoieg TexVIKAC YNOOTAPIENG KAl ZuvTrpnong

>T0 NAdiolo TnG d1acg@AAiong TS KAANG AsiIToupyiag Tou eEonAiopoU TwV SIKTUWV PWVNG Kal
d0edouévwy, o Avadoxog unoxpeouTal, e dikr Tou euBuvn kal dandaveg, va NpayuaTonolEi:
= [lpoAnnTikn ouvtipnon (epyaciec kal avraAAakTikd) oTto oUvolo Tou eEonAlopou
(hardware) kai Tou AoyiopikoU Twv OIKTUWV QWVAG Kal OedodéVwY Kal Tou TH.

Mnxavopydavwaong.
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*  EnavopBbwTIKR ouVTAPNON Nou cuvioTdTdl oTnv anokatdoracn BAABwv Kal avwpaAiwv
AeiToupyiag Tou g€onAiopol (hardware) Twv dIKTUWV QWVAC Kal dedOPEVWY Kal Tou TH.

Mnxavopyavwong.

*  BeATiwoeig, napadoon - eykaTAoTAON TUXOV VEWV €KOOCEWY TOU AOYIOHIKOU TwV OIKTUWV

PWVNC Kal dedopevwy epodoov sival anodekTr) anod Tov Kuplo Tou ‘Epyou.

* Mapddoon avTiTUNwv OAwV TWV PETABOAWV N TWV ENAVEKOOCEWV N TPOMOMOINOEWV TWV

gyxelp1diwv Tou e€onAiopou (hardware) kail Tou AOyIOUIKOU CUOTNHATWYV.

To €pyo autd avaiapBavel n Texvikn Oudda YnooTthpi&ng (TOY) Tou Avaddxou os ouvepyaaia
ME TOUG KATAOKEUAOTEG TOU €EONAIOUOU, Onou auTo Kpiveral anapaitnto. O Avadoxog eyyudrai
TNV anpookonTn AsIToupyia Tou €EonAIoPoU TwV JIKTUWV PWVNAG KAl OedOUEVWY Kal Tou TH.
Mnxavopydvwong Kal Tn CUPHOp@®Oon HE TIG AndITAOEIC TOU NapovTog ZUNPwVNTIKOU 6oov
agopa Toug Xpovoug un d1abeaiyoTnTacg Twv cucoTnuatwy (down time) (BA. Mivakag 6).

MNa Ta €idn nou evOEXOUEVWG £XOUV XAPAKTNPIOTEl WG népav unooTnpi&ng, o Avadoxog
unoxpeoUTal TNV NApoxn UNNPECI®V POVO NPOANATIKAG CUVTAPNONG Kal TEXVIKAG UNOOTAPIENG

Kal OXI o€ unnpeaiec eENavopBwTIKNG CUVTAPNONG/EMIOKEUNG.

Ynnpeoisg ZuvTnpnong
MpoAnnTtikn ouvtinpnon

H npoAnnTikA ouvTrpnon ouvioTtaTal, KaTt’ eAaxioTov, oTIC €ENG EpYaaTiec:

e Enavekkivnon OUOKEUWV Kal MPOYyPAUMATWV AOYIOMIKOU Kal €EETACN TWV HNVUPATWV
kata Tn diapkela Tng diadikaoiag

e 'EAeyx0G KAANG AiToupyiag Tou AoyIOIKOU

e 'EAeyxog log files, Anwn avTiypa@wv ac@aAegiag autwv o€ PECO POVIMNG anoBrKeuaong Kal
log rotation 6nou npoBAEneTal TETola diadikaaoia

e 'EAeyxoc OJlapdppwonG Tou UAIKOU Kal AoyIOHIKOU wOTeE va enifeBaiwBei n opbn
A€IToupyia Tou kai Tpononoinan Tng dIauoOpPWONG O NEPINTWON Nou KpIBei anapaiTnTo
wOoTe va BeATioTonoinBei n anddoon ToUu CUOTAKATOC O OXECQN ME T Xprion Tou

e ANYN avTiypdpwv aopaAeiac apxeiwv d1audpPwong g€ HECO PMOVIKNG anoBbnKeuong

e duoikdc kabBapiopoc Tou eEonAlopoU, €AeyxoC¢ Aoinwv eudiobnTwv e€apTnudTwy,
E0WTEPIKOC KABApPIOPOC OUCKEUWY OMoU andaiTeiTal

e 'EAgYX0GC KAAWOIWOEWY KAl AOINWV PUOIK®V JIaCUVIECEWY TOU €EONAICHOU

e 'EAeyxog Tpogodooiac peUPATOG KAl OXETIKOV KAAWDIWOEWY

e 'EAEyX0C nNePIBAANOVTIKWV OUVONK®WV AsITOUpyiag TwV Xwpwv €ykKATAOTAONG TOU
e€onAiopoU kal ouvTa&én npoTdoswv avapoppwaong 6rnou KpiverTalr anapaitnTo

e EmBewpnon WETPpWV ac@aAeiag kal npooTaciag €£onAlogUoU KAl NpoownikoU Kal ouvTagn

NPOoTAcEwV avapopPpwaonc/BeATiwONC OMNou KPIiveTdl anapaitnTo
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Me Tnv €vapén 1oxU0C ToU NApoOvToC SUMPWVNTIKOU, 0 Avadoxog unoxpeoUTal va UnoBAaAAel
oTov KUplo Tou 'Epyou oX€DdIo NpoAnnTIKAC ouvTApNonG. Epocov autd yivel anodekTo anod Tov
KUpio Tou ‘Epyou, o Avadoxog unoxpeoUTal va NPpayuUaTonoInoel TIC OXETIKEG EVEPYEIEC
ouVTHPNONG KaTa TIC NUEPEG KAl WPEC NOU CUUPWVABNKav. Me To nEpag kabe nepinTwong
NPOANMTIKNAG ouvTNpPNoNnG, o Avadoxog unoxpeoUTdl va ouvTAaooel TEXVIKI avagopd onou Ba
neplypagovTal OAEG ol EVEPYEIEC MOU NpayuaTonoinénkav oTo nAaiclo auTng Kai ol
napaTnpnoeic Nou Npoekuwav. H npoAnnTikn cuvTripnon 6a npayuaTtonoleiTal kKat eAaxioTto duo
POPEC TO XpOVO EVW N NPpWTN NPOANNTIKA GUVTHPNON Tou €EoNAICUOU Ba Npé&nel va €xel
OAOKANPWOEi evTOC TwV NPpWTWV 60 NUeEpWY anod Tnv unoypadpn Tng cuPBaonc..

Ma Tnv opaAn uAonoinon TwV UNNPECI®V CUVTNPNONG, 0 Avadoxog Ba npenel va ENIKOIVWVEI JE
apupodioug unaAAnAoug Tou Kevtpou Alaxeipiong AikTUwv Kal Tou Ty. Mnxavopydvwong Tou
Kupiou Tou ‘Epyou, ol onoiol 8a napgxouv Tnv anaitoUPevn nAnpo@opia kal 6a napakoAoubouv

Tnv €EENIEN TwV €pyaciwv.

Enavop@wTikn ouvrnpnon

H enavopBbwTikn ouvThpnon £XEl GKOMNO TNV anokataoctacn BAaBwv rj SJUCGAEITOUPYIWV TOU
g€onAiopoU nou Ogv ogeiAovTal og KAkn Xpron r NoAU coBapr auéAsia ek JEPOUG Tou Kupiou
Tou 'Epyou (n.x. EAAINM npooTacia Tou €EonAiguoU and nAnuuUpa f ewTId) Kal nou
anodedelypéva dev yivav eokeppéva. Eidika 6gov apopd o€ eEonAIoud nou gival ek PUOEWG
EKTEDEINEVOC OE DUTUEVEIC KAIPIKEC CUVONKEG (M.X. acUpUATEC CUVOETEIG KTIPiwV) dlIEUKpIVileTal
oa@®G OTI N anokataocTaon dugAgiToupyiwv (M.X. anoppuBbuiong) nou Tuxov napouaciacbouv
anoTeAei unoxp€ewaon Tou Avadoxou Kdl n €k JEPOUG Tou a&iwan €€aipeong Tou e€onAiguoU
auTtou ano Tn ouvTrpnon dev Ba yivel dekTh.
H enavopBbwTikr ouvTrpnon YNopPEi va npayuaTtonoinosi:

= ano Tnv TOYKE pe TnAepwvikn unooTthpi&€n and tn Fpapun Apeong Bonbeiag (help desk)

Tou Avadodyou
= ano Tnv TOY péow anopakpuopevneg npdéoBaong (TnAe-01ayvwaon Kal TNAE-UNoaoTnpPIEN)
= ano Tnv TOY pe emiTONOU ENiOCKEYN OTIC €yKATAoTAaoeIg Tou Kupiou Tou ‘Epyou

H anokataoTtaon BAaBwv/AsiToupyiwv and Tov Avadoxo Kal n avTikataoracn ¢poapuEVWY
€EapTnUaTwy, 6a NpayPaATonolsiTal o€ NPoKaBopIoUEVO XPOoVIKO didoTnua and Tnv avayyeAia
TNG BAABNG To onoio eEaptaTtal and Tn coBapdTnTa Tou NpoBANuaTog kai opileTal atov Mivaka 3
TOU NapovToG.

H anokatdoraon Tng BAABNG Oa yiverar anod dpTia eknaldeupEVOUG Kal nigTonoinuévoug (ano
TOUG KATAOKEUAOTEG) TEXVIKOUG ME aglonioTia kal xprion yvnolwv avtaAAakTikov. Eqpdoov yia
TNV QVTIMETWNION TOU NEPICTATIKOU anaiTeiTal emTénou napouacia, o appodiog TEXVIKOG Ba pEpEl
Madi Tou 0Aa Ta anapaiTnTa €pyaAeia, opyava kar avTtaAAakTIkd. MeTd Tnv anokaTtaoraon Tng
BAAGBNC Ba yiveral o €é\eyx0oG KAAnG AsiToupyiag Tou cuoTApaTog. O avadoxog Ba enavagpepel To

ouaTnua aTnv apxikr Kataoraon napdadoong 6nNw¢ auTo ATav os AsiToupyia npiv TNV BAapn. Eav
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n BAABn povadag e€onAiopuoU dev €ival duvaTov va anokaTtaoTtabei eni TONou TOTE 0 TEXVIKOC Oa
avTikaBioTa Tn PJovada nou napouciacs To NpOBANNA HE VEQ TOUAAXIOTOV AVTIOTOIXWV
npodiaypapwyv UE TOV UMO EMICKEUN, O XpOVo nou dev Ba Eenepva:

a) Tnv (1) yia epydoiyn nuéEpa, ano Tn oTIydn TNG dianioTwong TNG MEPIKNG BAABNC yia Tov
€€onAiouo, o onoiog Ba xapakTnpiobei, wg kpioigog anod To Kevtpo Alaxeipiong AIKTUWV.

B) Tic Tpeig (3) NUEPEG yia Tov Aoind €EonAIouO.

MNa 1o okono auTo, kKab’ oAn Tnv diIApKeIa TNG ouvThApnong, o Avadoxog Ba d1abETel NARPEG
andBepa avtaAAakTIKOV aAAd Kal oOAOKANPpwV pnxavnuatwv. MapdAAnAa, o uno eniokeun
€EONAIONOG HETAPEPETAI OTA EpyacTnpid Tou Avadoxou. OI OXETIKEG epyacieg (epyaaia
MNXAVIK®WV, avTAAAGKTIKA Kal avaBaduiosic, NnapaueTponoInNoeiG, BEATIOTONOINOEIC AOYIOUIKOU)
Kabwg eniong Kal n JETAPOPA, Aano Kal Npog To EpyacTnpio Tou Avaddxou, TwV HEPWV TOU
g€EonAiopou, nou &xouv BAABN Ba npaypaTonoioUVTal XWpPIic NpOCOETN OIKOVOMIKN €NIBApUVON
Tou Kupiou Tou ‘Epyou.

H eniokeuaopévn povada 8a enioTpéPeTal emdiopOwEVN OTO avTiOTOIXO GNUEIO, EVTOC TO NOAU
20 nuepwv. O Avadoxoc Ba di1abgael eni TOMNOU PNXAVIKOUC, anoBrKeg avTaAAQKTIK®V Kdal
avTioTolxo €EONAIOMO yia AUEDN AVTIKATAOTACN. € NEPINTWON Nou Ogv €ival EQIKTNA N
emdidpbwan Tou, Ba avTikadioTraral Ye aAAo, Ye Ta idia TOUAAXIOToV AEIToupyika

XapakTnpIioTIKd.

MeTd and kabe epyacia enavopBWTIKNAG GUVTAPNONG 0 avadoXog unoxpeouTdl vd CUVTACCEI
ava@opd nou va avagepel To €idoc TNS BAABNC, Tov eEonAIoud Nou agopa Kai TIG EpYaciec nou
EKTEAEOTNKAV.

O1 avapopéc auTeG kabwg Kal ol avTioToIXEG avaPopEG yia TNV NPoAnNATIKA cuvThpnon 6a
napadidovTal oTo TEAOG KABe €Eaurvou opyavwHEVEG OE eviaia ava@opd nou Ba nepiExel 6Ao To

I0TOpIKO TOU €EaQunvou.

A. AoyIouIKO SUoTnuaroc

>Ta nAaiola auTng TNG CUVTAPNONG NPAYUATOMNOIEITAl N anokdaTaoTracn o@aApdTwy (bugs) Tou
AOYIOUIKOU ouoTnHaToC. Mo CUYKEKPIPEVA, O NEPINTWON Avixveuong NpoBARNATOG TO OMoio
opeileTal og opAApa Tou AoyiopikoU ouoThApaTog (N.X. I0S yeTaywywv) katd Tn SIApKeIa TNG
ouvThHPNONG 0 Avadoxog npoBaivel oTIG NapakaTw EVEPYEIEG:

e Kolvonolei To npoBANUa oTov eknpdowWNo TOU AVTIOTOIXOU KATAOKEUAOTn oTnv EAAGda.
e EvnuepwVETal yia ToV TPOMO KAl TO XPOVO €niAuconc Tou NpoBARUaToc.
e Evnuepwvel To appodio 6pyavo Tou Kupiou Tou ‘Epyou yia Ta avwTEP®.

e [lapaAauBavel andé Tov KATAOKEUAOTN yia Aoyapiacud Tou Kupiou Tou 'Epyou Tnv vea

£€kdoon (version) pe TN d16pBwWON Tou NPOoRANUATOC.

e EAéyxel Tn véa €kdoon og dIkO Tou cuaTnua.
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e ZnTd Tnv Gdeia and To apuodio opyavo Tou Kupiou Tou 'Epyou yid £ykKaTaoTaon TngG veéac

£kd00NG oTo cUaTNNa auTou.

e EykabBiord TnVv vea €kdoon oTo cuoTnua Tou Kupiou Tou ‘Epyou, perd and Tnv adsia Tou

apuodiou opyavou Tou Kupiou Tou 'Epyou.

e Evnuepwvel To apuodio opyavo Tou Kupiou Tou 'Epyou yia Tnv anokataotacn Tou
npoBAANATOG.

H TOY unopei va npoBei oe npoowpiveg AUOEIC (ANONAKPUOKEVN ENEPBAON 1 EMITONOU) PEXP! va
BpeBei n TeAIk AUON anod Tov KATAOKEUAOTH TOU AOYIOHIKOU. EaGv pia npoowpivi Auon
anodeixBei eniTuxng eAéyxetal 01€€00IKA, ApXIKA POVN TNG KAl META WC MEPOG TOU OUCTHHATOC.
KaToniv To AoyIodIKO XpNOIYONOIEITAl OTOV OXETIKO €E0NAIOHO Tou OIKTUOU PWVNC/OEO0NEVWV.
O Avadoxoc 6a napakoAouBsi TIC AVAKOIVWOEIC TWV KATAOKEUAOTWY AOYIOWIKOU OUGTAKATOC Yia

kKd0e yvwoTO NpoBAnNMa n yia kabe diabeoiun didpbwan.

BeATI®DOEIG, NAapadoon Kal EyKaraoTaor) TUXOV VE®V EKOOOEWV TOU AOYIOUIKOU

OUOTHHATOG KAl EQAPLOYDV

270 NAQiolo TNG OCUVTAPNONG, NPOANNTIKAG KAl ENavopBwTIKNAG, 0 Avadoxog 6a npaypaTonolei,
oTav auTto anaiteital (n.X. yia 7n BeATiwon TNG AsIToupyiag Tou CUCTAPATOC, YIa TNV
IKavonoinaon NpocBeTwv AEITOUpYIKWV Npodiaypadwy, yid TNV anokardoracn opaipdtwyv KAn),
gpyaoieg avapadbuiong Tou AoyiopikoU Tou €EonAiopoU Twv JIKTUWY QWVNG Kal OedOUEVWY Kal
Tou TY. Mnxavopyavwaong. MNa Tnv npaypartonoinon Twv avapabuioswy, €ival anapaitnta (yia
AOyouc dleukOAUvVONG Kal eubuvncg) n d1abecipdTNTa NPocBacnc Tou Avadoxou aTov E0NAIOUO
Kal oTa OXETIKA ypageia, n d1abean Xwpou aTov Avadoxo -ano nNAeupac Tou Kupiou Tou 'Epyou-
KaTaAAnNAou yia gpyaciec, kKaBwc kal N napouaia evog ek TwV JIAXEIPIOTOV TWV JIKTUWV PWVNG
Kal OEOOHEVWV.
SUYKEKPIYEVA, o€ OTI a@opd TO AoyIoPIKO Tou €EonAiopoU, o Avadoxog Ba eykabioTd TIC VEEC
€KOOO0EIC KAl Ba TEKUNPIWVEI TIC AAAAYEG o€ oXéon WE TNV nponyoUuevn €kdoon (0g £vTunn Kai
NAEKTPOVIKN HopPn).
Mo OUYKEKPIUEVA:
e O Avadoxog 6a yvwoTonolel eyypa@ws oTo apuodio opyavo Tou Kupiou Tou ‘Epyou OAeC TIG
vEec ekOOOEIC Kal Ta KUPIA XApakTnpIloTIKA Toug og didoTnua To noAu duo (2) unvov and

TNV dvakoivwaor Touc ano ToV KATAOKEUAOTH.

e To apubddio opyavo Tou Kupiou Tou ‘Epyou upnopei va anaitnosl and Tov Avadoxo
CUMNANPWHATIKN Napouadiacn TwV NAEOVEKTNUATWY MOU NPOCPEPEl N vEA €kdOON Kal TWV

néavwv npoBANPATWY NMou Ba dnUIoUPYNOEl N TUXOV £yKaTAOTAOK TNC.

e O AvadoxoG PETA anod NPonyoUHEVN OXETIKN OUVeEVvVONon KE To apuddio dpyavo Tou Kupiou
Tou 'Epyou 6a npopnBeuTei and Tov KUplo Tou 'Epyou Ta OXETIKA apXeia kal 6a oAOKANPWOEl

TNV €yKATAOTAON TWV VEWV £KOOCEWV TOU AOYIOMIKOU GUOTHMATOC OTOV €EOMAICUO yia TOV
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onoio npoopilovTtal, To apyotepo Tpeic (3) MAVEG METAG TNV Kolvornoinon Tng &v AOYw

ané@aong oTtov Avadoxo.

e O Avadoxog Ba gykaBioTa TIGC VEeC ekDOOEIC HEOW NAEKTpOVIKNAG diavoung [downloading], pe
Tn BonBsia payvnTIKWV JECWV avaAoya JE TOV NPoopIoPd Toug N YE €ni TONOU ENiOKEWN Kdal

Xpron JayvnTikou PJEoou Onmou auTo anaiTeiTal.

2 € NEPINTWON NOU N €yKaTAoTaon veéag €kdoonc ToUu AoyIodIkoU OUOTHKATOC GUVENAYETAl TNV
avaykn npooBeTwv enepgBacewv(n.X. NAPAPETPONOINTEIG) , 0 Avadoxog 6a NnpayuaTonoinagel TiG
eNePBACEIC AUTECG XWPIC NpOCBETN oikovouikn enidpuvon Tou Kupiou Tou ‘Epyou. H
E€YKATAOTAON TWV VEWV EKOO0swWV Ba yiveTal kaTd Tpono nou va dnUIoUpYEi TNV eAaxioTn
duvartn diaTapaxn oTnv Kavovikn AsIToupyia Twv unnpeciwv Tou Kupiou Tou ‘Epyou. Ol

napanavw £pyaciec 6a npayuatonoiolvTal eviog KQK.

Ynnpeoieg TexVviknG YNooTnpIi&ng
Fpauun Aueoncg BonOeiag (Help desk) Tou Kupiou Tou Epyou

H Fpapun Aueong BonBeiag (help desk) Tou Kupiou Tou 'Epyou oTeAexwveTal and To KeAA kal
Ba ival npooITh o€ OAOUG TOUC TEAIKOUC XPNOTEG TWV JIKTUWV QWVNG KAl OedoPEVWY. MEow
auTtng Ba napéxovTal ol akdAouBec unnpeaoieg unooThPIENG:

o ZUMPBOUAEC Xpnong e€onAiouou

o MNapapeTponoinon €£onAiocuou

Fpauun Auegoncg Bon@eiacg (Help desk) tou Avadoyou

H Mpapur Apeong BonBeiag (help desk) Tou Avaddxou 6a sival npooitr) ornv TOYKE kai 8a
KaAegiTal and auTrv Og NEPINTWON Nou n €niAucn KAanolou NPoBANUAToG f| n Ikavonoinon kanoiou
arriuaTog dev gival duvatn n dev euninTel oTIC ApPodIoTNTEG TNG TOYKE. H TOY Ba napéxel
TNAe@wvVIKM BonBela og npwTo (A") eninedo napgpBacng, TNAe-dIdyvwaon Kal TNAE-UNOCTNPIEN OE
deuTepo (B’) eninedo nap€uBaong, kal ni Tonou eniokeywn oe Tpito (') eninedo nap€uBaong. H
ypauun apeong Bonbeiac oav unnpecia Ba uAonoinBei og eykaTaoTaoel Tou Avadoxou. XTo
dIdypappa Tou IXAKATOG 1 Nou akoAoubei gpaiveTal n por Nou Neplypa®el NARPWG TNV

d1adikaagia unooTnpIENG Tou JIKTUOU PWVHC Kal OEQ0HEVWV.

Ynootnpi€n A’° Eminédou

OI TEXVIKOI MOU OTEAEXWVOUV TNV ypauun apeoncg Bondeiac Tou Kupiou Tou 'Epyou (helpdesk)
gival uneuBuvol yia TNV avayyeAia kal Tnv Kataypaern Twv npoBANNATWY yia Ta onoia 8a npenel
va &ekiva aueoa diadikaoia anopakpUOPEVNG EMNIAUCHG Toug and Ta €EEIDIKEUUEVA OTEAEXN TOU
Avadoxou. OI unnpecieg Nnou NapéxovTal apopouV Ta NApakATw:

o YnooTnpi&n xpnong
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A@opa Kupiwg ouPBOUAEG Tou TUNou «nw¢ (how-to)», gival dnAadr unnpeaiec
EMIKEVTPWHEVEC GTN AEITOUPYIKOTATA TWV NPOIOVTWYV, TNV KAAR pUBUICN TOUG Kal TIG
TEKMNPIWHPEVEG dUVATOTNTEG TOUG.

o BonBeia oTnv eykataoraon

A@opad epyacieg yia TNV unooTnpIEN oTnVv eykaTaoTaon Tou e€onAiopoU Kai Tn puBuIon
TOU AOYIOMIKOU TOU.

o Anouydvwaon Aa8wv

A@opa epyacieg yia TNV aveUpeon KAl anopgovwaon TNG NNyNgG Twv nNpoBAnUaTwy
AOYIOUIKOU OUOTNHATOC KAl Epapuoywv. MVETAlI NpwTa avixveuon Kal Jhia npwn
avTigeTwnion npoBAnuatwy (trouble shooting) kai epocov n eniAucn Tou avapéveTal va
gival yakpoxpovn Ynopei va akoAoudnBei yia aAAn evdidpeon Auon (workarounds).

o EniAuon npoBAnudatTwv

A@opa epyaoieg yia TNV eniAuon Kabe €idoug NpoBANUaTog AoyiopikoU Tou g€onAiouoU.

o Alaxeipion npoBANUaTWY

A@opd epyacieg ocuvToviguoU Kal eNikoIvwviag JETAEU aTOPwy, OTav n eniAuon evog
npoBARUATOG anaiTei TNV avauign kai AAAwv nopwv (duvapikou) 6nwg, yia napdadeiyua,
uUnooTnpPIEN ano €131kd NPOCWNIKO TOU KATACOKEUAGTN TOU AOYIOMIKOU CUOTANATOC. 2€ i

TETOIA NEPINTWAON, Ol Unxavikoi PeTaBiBalouv Tnv KARoN KAaTaAAnAa.

Ynootnpi&n B’ Eninédou

O Avadoxog, duvaral, yia Tnv eNITaxuvon TnG eniAuonc npoBANPATWY, va KAVEI Xpran TnAe-
d1dyvwong kal TNAE-UNooTAPIENG anod TIG EyKATAOTACEIG TOU, ThPWVTAG, NAVTA, TA OXETIKA WETPA
ao@aAelac. Tnv NPOoKEINEVN NEPINTWAN, 0 TPONOG NpoocBaong 6a yvwaoTtonoinbei oTov KUplo Tou

'Epyou, o onoiog 6a npénel va dwaoel eyypa@ws TNV £YKpIOn Tou.

YnootApi&n '’ Eninédou

>TNV NePINTWOoN nou To NPOoBAnua dev ival duvaTto va AuBsi TNAepwVIKA, o Avadoxog ¢ppovTilel
yid TNV €MTONOU €NioKeywn apuodiou TEXVIKOU NpoownikoU OTIC EYyKATAOTAOEIC Tou Kupiou Tou
'Epyou.

KaTd Tn d1apKeIa TNG ENiOKEWNG TOU TEXVIKOU OTIG EYKATAOTACEIG Tou Kupiou Tou ‘Epyou kai
META TNV anokatdoTacon Tng BAABNG, o TEXVIKOG GUPNANP®VEI AgATIo TeXVIKNG YNOOTNPIENG Nou
avagepel Tn BAABN 6nwc auTn ava@epdnke apxikd, Tn AUon nou 666nkKe, evw napdAAnia
KaTaypdagel Ta OTOIXEIQ TOU ATOMOU NOU aveéPePE To NpOBAnNUaA, TNV nUepounvia ApIiENG Tou Kai
TO XpOVO avaxwpnong Tou. To TpINAOTUNO aAuTO £yypago, apou oupnAnpwOsi, unoypdageral anod
To appoOdio dpyavo Tou Kupiou Tou 'Epyou oTo onoio kal napadideTal To NpwWTO OTEAEXOG Tou. To
OeUTEPO TUNKA ToU TPIMAOTUNOU apxeloBeTeiTal and To Kévtpo TnAepwvikng EEunnpeTnong Tou
TEXVIKOU TUAMATOC TOU AvadoxXou, EVW TO TPITO NAPAPEVEI GTO MNAOK TWV JEATIWV TEXVIKNAG

UNOOTNPIENG TOU TEXVIKOU.
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O Avadoxog sidonolei Tov Kupio Tou 'Epyou yia Tnv €niokeyn on-site. STnv nepinTwan auTn, o
KUpiog Tou 'Epyou dev €xel uNoXpewan KaTtaBoAng anolnuiwong yia TNV UNEPWPIAKN

anaoxoAnon, YeTakivnon n onoiadnnote dAAn apoiBr Tou npoownikoU Tou Avadoxou.
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AvayyeAia BAGBNG
oT0 Help Desk

|

Kartaypan kai
AlELKPIVION
MpoPAAUATOG

.

Evnuépwon Apuosdiov
Mnxaviko\

'

Emkoivevia pe Appodio Tou Kupiov Tou
‘Epyou kal MpootdBeia EmAvong
MPoPANUATOG MECw TNAEPVOL

'

MEO6RANU
a ALONKE;

l Oxi

TnAe-8iayvwon
TnAe-LTTOOTAPIEN

'

MEORANU
a ALONKE;

l Oxi

ATTOOTOAN MNXavikoL yia TNV
AmokataoTaon BAGRng On Site

'

Eméiopbwon/
ATTOKATACTACN
MpoPAAUATOS

v

YOUTTARPWON AEATIOL
TexvIkNG YTTOOTNPIENG

'

Evnuépwaon Help Desk <

|

ApxeloBETnon KAHong

Nai

Nai

g
<

ZxnHa 1. Aiadikacia unooTnpiENG Twv dIKTUWY QWVNG Kal dedopévwy Tou Kupiou Tou 'Epyou

Ynnpeoieg TexvikoU agupBoUAou.
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O Avadoxoc unoxpeouUTal va napexel otov KUplo Tou 'Epyou unnpeaoieg TexvikoU oupBoUAou
diapkelag déka (10) nuepwv. O1 UNNPECieg auTEC €ival duvaTov va NePIAAPBAVOUV PEAETEC,
TEXVIKN UNOCTNPIEN EPNEIPOYVWHOOUVNG KAl EKNAIOEUON O BEPATA VEWV TEXVOAOYIWV JIKTUWV
PWVNC kal dedopevwy, IP TnAs@wviag, acupudTwy dIKTUWV, aoPAAgiag SIKTUWV QwVAG Kal
o0edouévwy, avaBaduion f enéktaon dIKTUAKOU EonAlopoU TOOO 0Ta UNAPXovTa KTipia 000 Kal
O€ VEEG KTIPIAKEG EYKATAOTACEIG, OOKIMUN KAl €YKATAOTACN AOYIOMIKOU Kal OIKTUAKWV EQAPHOYDV
Kadw¢ Kal unodouwy KEVTPIKWY NANPOPOPIAKWV GUOTNHATWYV.

O Kupiog Tou ‘Epyou, kata Tnv nepiodo TnG ouvtnpnong, 6a avabéTel atov Avadoxo TIC EpYATieg
TEXVIKOU CUMBOUAOU Kal Ba gykpivel ypanTwe TO NMPOTEIVOUEVO ano Tov Avadoxo oXEDIo

uAonoinong kadwg kai Tov anaiTouhevo XpOovo yia TNV uAonoinar] Touc.

MpooBeTEG UNNPETIEC 0TO NAAICIO TOU ZUNPWVNTIKOU.

270 NAQiolo Tou NApOVTOG ZUPPWVNTIKOU KaAUNTOVTAl Kal oI NapakaTtw npdobeTEG UNNPEDIEG:

MpoaBrikn NEwv MpoidvTwy and TpiTouc.

Ka6’ 6An Tn d1apKeIa Tou NapovToC SUPPWVNTIKoU, o KUplog Tou 'Epyou diaTnpei To dikaiwua,
ME OIKN TnG danavn kai euBuvn, va Tpononoinaoel Tov €EONAICUO 1 KAl va NpocapTnaosl ¢’ auTov
onolodnnoTe €EApTNHa NpooPEPETal and aAAAoug NpounBEeUTEG, N va XPnaoiJonoinasl aAAo
AOYIOMIKO TPITwV avadoxwv atov eEonAlgud. Eav o Kupiog Tou 'Epyou €niBUEl va EveEpyonoINOEl
Ta napandavw dikaiwuaTd Tou o@eilel va 1donoinoel Tov Avadoxo ypanTtws. Me Tn Osipd Tou O
Avadoxoc ogeiAel evtog TpiavTa (30) epyacipwv nuepwv and Tnv napanavw sidonoinan va
evnuUepwvel Tov Kupio Tou 'Epyou, unoBAAAovTac TEKUNPIWHEVN TEXVIKN MEAETN, Yia TUXOV
TEXVIKEC DUOAEITOUPYIEG, NOU PNopei va napouciacBoUv anod Tnv NpPoadnkn auTr oTo
EYKATEOTNMEVO AOYIOMIKO 1 €EonAIoud. MeTd To NéPaAc Tou dIAoThPATOC AuTou, €av 0 AvadoXog
O&v €XEl UNOBAAAEI TEXVIKN HEAETN, TEKUAIPETAl OTI 0 NPOOBETOC €EONAIONOG ival andAuTa
oupBaToc kai dev dnuioupyeiTal kavevog gidouc NpdBANUA oTn ouvTrpnon Tou €€onAiouoU nou
£xEl Npoo@Epel 0 Avadoxog. EninAéov, o Avadoxoc unoxpeouTal va dwaoel Kade diab&aiun
nAnpogopia yia va BonBroel Tov KUpio Tou ‘Epyou oTnv ac@aAr eKTEAECN TNC NPOTEIVOUEVNG

Tpornonoinong n NnpoodpTnon .

AuvatdTnTa NnpdoBaonc oTic HAEKTPOVIKEC YNnpeaoiec Tou Avadoxou HEow AladikTUou.

MNa Tnv KaAuTepn €EunnpeTnon Tou Kupiou Tou 'Epyou, napéxeral duvaToTnTa npdoBacng oTIg

HAekTpovikéG Ynnpeoieg Tou Avadoxou PEow AladikTuou. Mg Tov Tpono auTto o Kupiog Tou

'Epyou £xel npooBacn OTIG UNNPECIEC o€ XPOVO TNG dnoAUTOU €MIAOYNC TOU, OUVEX®G Kal Kad '

O0Ao To S1aoTnua JIApKEIAG TOU ZUMPWVNTIKOU, onoladnnoTe NUEPA KAl wpa gpyaciun n un.

O1 NAEKTPOVIKEG UuNnpPeaieg nepIAauBavouv:

1. Ynnpeoia HelpDesk: MpocoBacn OTIC EPWTAOEIC — ava@opEC nou €xel unoBaiel o KUplog Tou
'Epyou oTo Tunua YnooThnpl&nc kar avaliTnon wc npoc TNV KATaoTaon auTwv (oe €EENIEN,
OAOKANPWMEVEG, OAEC) N WG NMPOC TO aplBud TouG. Me Tnv unnpecia auty o Kuplog Tou

'Epyou €vnUEPWVETAI YIa TNV MNOpEia TwV pWTNUATWV Nou €Xel BECEl, EV TAUTOXPOVA TOU
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JiveTal OUVOAIKN €IkOVA yid OAd TA €PWTAMATA MOU E€XEl UNOPBAAEI Kal TIG ANAVTACEIG MOU
€AaBe ano To TuApa YnooTtnpi&ng.

2. Ynnpeoia KnowledgeBase: MpooPBaon orn Mvwoiakn Baon Agdopevwv Tou Avadoxou, n
onoia nepIAappavel yia kabe Npoidv anavThioeliG O CUXVEG EPWTNOEIG.

3. IoTOpIKO €KOOOEWV TWV EQAPHOYWV PE NEPIYPAPN TWV NPOCOETWV XAPAKTNPIOTIKWV KAl TWV
e€eli€ewv ava ekdoon.

4. MpooPBaon o€ nAekTpovikn PiIBAlIoypagia kalr Tekpnpiwon nou nepiAappavelr odnyieq
avapdaduiong, eykaTaoTaong Kal Xpnong Twv EQAapPoywv Kabwg KAl eVNUEPWTIKA €vTund.

5. YnootnpiEn péow email. O Kupiog Tou 'Epyou unooTnpileTal yeow email, anooTeAAovTag
gpwTAPaTa oto email Tou Avaddxou.

H npooBaon Tou Kupiou Tou 'Epyou OTIC NAEKTPOVIKEG UNNPECIEC TOU Avadoxou YiVeTal HEOW

KwdIkoU aopaleiag nou xopnyei o Avadoxog anokA&IoTIKA yia dikn Tou xpnon. O Kupiog Tou

'Epyou unoxpeoUTal va ouppopPwBei Npoc Toug Opouc ac@aeiac kal owaoTAS XPnong Twv

NAEKTPOVIKWV UNNPECIOV Tou Avadoxou. ZUup@wveiTal 0TI To 81adikTuo €ival éva NpocBeTo PHETO

yia TNV KaAUTEPN Napoxn unnpeciwv kai 6x1 unnpeoia autnh kabauTtn. H kaAn AeiToupyia Tou

A1adIKTUOU ONWG Kal ekNaideuon €ni TwV AEITOUPYI®V TOU OV anoTeAEl UNoXpEwaon Tou

Avadoxou.

Texvikn Ouada Ynoornpi&ng

'OAEC ol Napanavw unnpeciec napgxovral ano Tnv TOY Tou Avadoxou, n onoia 8a oTeAexwveTal
anod 1kavo apibuo atopwy NARPoUC anacxoAnaong, Ta onoia 8a dpouv kat’ anaitnon (on call).
Kanoia f; 6Aa Ta péAn Tng TOY Ba napExouv unnpeaieg TNAEPWVIKNAG unooTtnpi&ng (6co
anaiteital avaAoya HE TIG AVAYKEG).

S € nepinTwon anoxwpnong npoownikoy, O Avadoxoc avaAauBavel Tnv unoxpewaon va
eEag@ahiosl TN Aeitoupyia TnNG TOY pe oTeAEXN TOUAAXIOTOV avAAoywVv NpooovTwyY HE EKeiva

nou dnNA®WvoOVTAl 0TO NApOV CUPPWVNTIKO.

A. Mé0odoI enikoivwviag He Tnv TOY

H aiTnon yia xpnon Twv unnpeci®v nou napgxovral and Tov Avadoxo oTo nAaioio Tou napdvTog
SUupQwvNTIKoU (cuhnepiAdPBavopevng kai TG Mpapung Apeong Bonbeiag) yiveral péow
TNAe@mvou, fax | NAeEKTPOVIKOU Taxudpopueiou npog Tnv TOY, avaioya e Tnv goBapdTnTa
TWV dITNHATWV. H XpOVIKN GTIYMNA TNG aiTnong 8a kataypdeeTal cUPPwva HE TIC O1adIKaoieg
napakoAouBnaong kai eAEyXou, ol OMNOIEG NEPIypAPOvVTal avaAuTika oTov lMivaka 3 Tou

napovToc. Ta avwTEPw OTOIXEIA €NIKOIVWVIAC oplaTikonolouvTal oTov livaka 2 Tou NnapovTog.

B. Xpovoil KaAuywng

O Avadoxoc unoxpeouTal va NApEXEl TIC UNNPECIEC TOU KATA TIC Kavovikeg 'Qpec KaAuwng

(KQK). KaTa 11 KQK To npoownikd Tng TOY Ba eival diabéoipo ota TNAEPwva, e-mail kai fax

nou ava@EpovTal oTov NapakaTw nivaka.
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Mivakag 2. Asitoupyia Texvikng Opadag YnoaoTnpiEng

a/

Ovou/H | I810TNT | TNAfPW E- Fa | Ynnpeoi | EpapHoOYEG, 'QpEeG
o a vo mail | x a Ynoouotnua | YNnpeoi
Texviko KAnong Ta ag
V]

O Mivakag 2 6a kal anooTEAAETAl KAl NAEKTPOVIKA 0To KeAA.

Karnyopionoinon MpoBAnuarwv kai Aitnuarwv Ynoornpiénc/Enékraonc tou OMNz-Az

XapakTnpiopog npoBANUATWY KAl aITnPdTwy unooTnpiénc/enektaong Tou OMX-AZ.

Mpokelgévou va d1aopaAiaTei n €ykaipn avTiJeT®NIon KGO mbavou npoBARUATOC KAOWCE KAl N

£yKaipn ikavornoinon kade aiThuaTtog unoaTnpIENg opidovTal TEooepa €nineda NPoTepaIdTNTAG

npoBANUATWV/AITNUATWY avaAoya PE TN ooBapoTNTA TOUG ONWC PAiveTAl NAPAKATW:

1.

2,

3.

4.

Eneiyov: Anaiteitar dueon enéuyBacn 1 1kavonoinon  aiTnUAtoc  €EAIPETIKNG
npoTepaldTNTAG. A@opd npoBARuaATa/aITiuaTa nou Oev €MITPEMNOUV TNV AgIToupyia
MEPOUC /KAl Tou GuvoAou Tou €€onAiopolU Twv OIKTUWV PWVNG KAl dedOUEVWY KAl TNV
EUQAvION OPAAPATWV O €EONAIOPO Nou OXETI(ETAl HE TNV NAPOXN KPIioIHwV AEITOUpYI®V

oTo diKTUO.

YwnAR: AnaiteitTal Taxeia enéuBaon r ikavonoinon aiTiuaTtog UWNARG nNpoTepaldTnTac.

Apopd npoBAAuaTa/aITiuaTa nou napoucialovtdl Ot KPIoINo €EOMAIOUO, XPOVIKA

guaiobnTta

MeETpia: AnaiTeital enéyfacn f Ikavonoinon aiThPATog PETPIAC NpoTepaldTNTAG. AQopd

npoBAnuarta/aiIThuaTa nou napouacialovral o Un Kpioiyo €EonAIONO, OXI XPOVIKA

guaiobnTta

XaunARn: AiXwg onuavTiko avTiktuno. AQopd npoBAfuaTa/aiTnuara nou oxeTidovral o€
MEUOVWHPEVO €EoNAIGHO, Tou onoiou n BAGBRN dev £xel 1I31QITEPO AVTIKTUMNO GTNV OMAAR Kal

adidAeintn Asitoupyia Twv SIKTUWV PWVAG Kal OEO0UEVWV.

Ta eningda coBapoTnTag npoBAnpATWV KAB®G Kal ol diadikacieg aAAayng eninEdou

ooBapOTNTAG YIA KAnoio NnpoBAnHa opicTikonolioUVTAl OTO Napov.

O KuUplog Tou 'Epyou dUvartal va enavakatataocoel ava dignvo oTIG KaTnyopieg nou avapepdnkav

napandvw To CUVOAO TWV EYKATECTNHEVWY CUCTNHATWY oUUPWVA PE AVTIKEIYEVIKA KPITRpIa
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KplolpoTnTac. O Avadoxoc 8a sionynBei Tpononoinon TWvV KATnyopIonoINCEWY MNoU TUXOV £X0OUV
npokUWel and Tnv AgIToupyia Tou NapovTog SUPPwvnTIKoU 0To TEAOG Tou 1ou, 20U Kal 30U
unva. AkoAouBei o Mivakag 3 ye TNV npoTelvogevn «Katnyopionoinon ZoBapdtnTag

MpoBAANATOC/AITAPATOCS.

Mivakag 3. Katnyopionoinon ZoBapoétntag MpoBARNATOC/AITAHATOC
NMEPITPA®H Eninedo
ZoBapoTnTag

ENEProz EzOMNAIZMOZ KENTPIKOY KTIPIOY

KENTPIKA SWITCHES, ROUTERS Eneiyov
AZYPMATO AIKTYO KENTPIKOY KTIPIOY Eneiyov
KTIPIA B, Eneiyov
AlaoUvdeon KevTpikoU KTipiou pe FTA122 Eneiyov
TOMIKOI METAIQroIl YwnAn
ENEPIOz EZONAIZMOZ KTIPIOY ANAPOYTZOY Eneiyov
AlaoUvdeon KTipiwv Eneiyov

EZOINAIZMOZ T/K KTIPIQN
Baoikog eEonAloudc TnAepwvikoU kEvTpou Definity ECS Definity R6si — nou nepiAaupavel :

Ktipio B -I' ( YNOKEVTPO TOU KEVTPIKOU KTIpiou )

TNAEPwVIKO KEVTpo Eneiyov

KTipio NauTIAlaK®V onoud®mv

TnNAEPwVIKO KEVTpo Eneiyov
Kripio KEMNM

TnNAEPwVIKO KEVTpo Eneiyov
TNAEPWVIKEC SUOKEUEG XapnAn
T/K kT1ipiou AvdpouUToou

TnAepwvikd KévTpo Eneiyov
TNAEPWVIKEG ZUOKEUEG XapnAn
Noinoi Servers, PCs, Laptops,Printer Eneiyov

H katnyopionoinon kabe aITiuaTog UNoaTNPIENG NPAYKATONOIEITAlI TN XPOVIKI GTIYMN nou

unoBAaAAeTal To axeTIkO aiTnua ano Tov Kuplo Tou 'Epyou oTov Avadoxo.

Xpovol Andkpiong kal AnokartdoTtaong-Napadoancg
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>Tov Mivaka 4 opileTal, yia kabe kaTnyopia coBapdTnTac NPoBARKATOC, O HEYIOTOC XPOVOC
anokpiong Kal anokataoTaong yia avainyn uduvng eniAuong, KAINAKwTA yid To GUVOAO TwV

npoBANNATWV:

Mivakag 4. MeyigTol Xpovol Anokpiong kal Anokataoraoncg MpoBARNaTog/AITANATOG

Ynootnpi&ng
Kartnyopia Xpovog ANOKPIONG OE WPEG Xpovog ANoKaTaoTacnG o€
ZoBapoTnTag ano Tn XPOVIKNA OTIYMA TNG WPEG ano Tn OTIYHA TNG
MpoBARHaTog | Np®TNG 0XANnoNnG (TNAEWVIKR | anokpiong, ava npopAnya (yia
kARon, fax, email) K.Q.K)
Eneiyov 1 24
YynAn 4 48
MeETpia 12 72
XaunAn 24 96

EEaipEoseig: >Tnv NepinTwon nou, KAatd TNV eneggpyacia Tou aITiuaTos, o Avadoxog Kpivel Nwg
XPOVOC anokaTaoraong dev €ival dpkeTOC yia TNV €niAucn/Ikavonoinon Tou
npoBAfNATOC/aITUAToC, unoBaAAel eyypdpwc otov Kupio Tou 'Epyou enapkn
TEKUNPIWON TV AOYWV YId TOUG 0noioug cupBaivel auTo Kdal NMPOTEIVEI ENEKTAON
Tou XpOVOU anokaTaoTacong n onoid, Katd Tnv €KTiUNon Tou, evOEikvUTAl
0edopEVNG TNG NoAunAokdTNTAG Tou NPoBARPaAToc. O XpOVOG auTog

OPICTIKOMOIEITAl JETA ano OXETIKN £ykpion Tou Kupiou Tou ‘Epyou.

O1 avwTEpw Xpodvol andkpiong Ioxuouv epdoov n €1donoinon npayuaronoineénke and Asutépa
£€wG¢ Napaokeun Kai n EKNvVon Tou avTioTolXou Xpovou andkpiong ival evtog KQK. S kabe aiAAn
nepinTwaon, o Avadoxoc 6a npnel va avranokpiBei yéxpl Tic 09:00n.4. TNG ENOPEVNC EpYACIUNG
nHEPQG.

MeTd TNV NGpodo TWV Napanavw Xpovwyv anokpiong, ol EMMNAEOV XPOVOI MPOCHETPWVTAl OTOUG

XPOVOUG anokaTaoTaonc.

Acikteg MéTpnong MoioTnTag Ynnpeoiwv Avadoxou kal PATPeG

AgikTec METpnaong MoldTnTag Ynnpeoiwv Avadoxou.

H noidTnTa Twv UNNPECIWV NoU NPooPEPel 0 Avadoxog aTov KUplo Tou 'Epyou oTo nAdiolo Tou
napovTog CUPPWVNTIKOU kaBopilovTal JEow KAaTAAANAwV JEIKTWYV, N HETPNON TwV onoiwv Ba
npaypaTtonoleiTal CGUAAEYOVTAG oTolxeia and Tn AEIToupyia TOU CUCTAHPATOG Kal TWV EQAPUOYDV.
SUVEN®C, 0TO NAGICIO TOU NAPOVTOC SUUPWVNTIKOU opilovTal TPEeIC JEIKTEC HETPNONG NoU
apopolv TNV AsiToupyia Tou JIKTUOU QWVNG Kal dedOPEVWY. M0 CUYKEKPIYEVA:

a) H andkpion Tou ouoTAUATOC N onoia Ba np&nel va TauTi(eTal Je TV andkpion NMou &ixe To

ouoTnua katd Tnv B€on Tou o€ NapaywyIikn AsiIToupyia. ZTn HETPNON TNG Anokpiong dsv
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nepiAapBavovTtal kabuoTepnosig AOyw TNAENIKOIVwVIAKOU popEa r/kal Tou TonikoU dIkTUOU TO

onoio dev avnkel atnv appodioTnTa Tou Avadoxou, dpKei auTd va TEKUNPIWVETAl ENAPKWC. S€

nepinTwon Pn enapkoug TekPnpiwong 8a Bewpeital OTI 01 KABUGTEPNOEIC deV OPEIAOVTAl OTOV

TnAENIKoIvwviakd popea kKal 6a epapudlovTal ol avTioTOIXEC PHTPEG.

B) H unviaia pyn d1a@soigdTNTA NEPAV TWV EMITPENTWY HEYIOTWYV XPOVWV ANOKATACTACONG

npoBANUATwV Twv Asitoupyiov (MAA) Tou OMNZ-AZ opileTal CUNPWVA PE TA KATWOI:

Mivakag 5. Mnviaia Mn AiaBsoipoTnTta

14 wpeg (aBpoioTikd) un O1aBe0IudOTATACG NEPAV TWV ENITPENTWV HEYIOTWV
XpOvVwV anokaTtaoraong npoBANUATWV TwV AsIToupyiwv Tou OMNZ-AZ yia Ta

Enciyouoag ZoBapoTtntag MpoBARpaTa nou napouciaoTnkav ava pnva

MAA =

42 wpeg (aBpoioTiKa) un 01aBe0IYOTNTAC NEPAV TWV EMITPENTWV HEYIOTWV
XpOVwV anokatdotaong npoBANUATWV TwV AsIToupyiwv Tou OMNZ-AZ yia Ta

Y@nAng ZopapornTtag MpoBARHATA Nou napouciacTnkav ava unva

72 wpeg (abpoioTika) pn d1aBe0IgoTNTAG NEPAV TWV EMTPENTOV HEYIOTWV
XpOVwV anokatdoraong npoBANUATWV TwV AsIToupyiwv Tou OMNZ-AZ yia Ta

MéTpiag ZoBapoTnTag MpoBARMaATa Nou napoucidoTnkav ava unva

144 wpeg (aOpoIoTIKA) un d1aBecIuOTNTAG NEPAV TWV ENITPENTWV HEYIOTWOV
XpOVwV anokatdoTaong npoBANUATWV TwV AsIToupyiwv Tou OMNZ-AZ yia Ta

XapnAng ZoBapoTntag MpoBARHaTa nou napouaiaoTnkav ava pnva

Y) EninpooBeTa, aveEapTnTwg TWV XpOVWY eniAuong Twv npoBANudaTwy, opileTal o MEyioTog

Xpovog Mn Aeitoupyiag (MXMA) ava pnva, wg €&nc:

Nivakag 6. MéyigTol Xpovol Mn AsiToupyiag

Katnyopia Mé&yioTog Xpovog Mn Asitoupyiag (MXMA)

MpoBARuparog

Eneiyov 30 wpeg abpoIoTIKA yia OAa Ta NPoBARKATA NOU NAPOUCIACTNKAV avd
Hrva

YwnAn 50 wpeg abpoioTikda yia 0Aa Ta npoBARuaTa nou napoucidoTnkav ava
Hriva

METpia 80 wpeg abpoIoTIKA yia OAa Ta NPoBARKATA NOU NAPOUCIACTNKAV avda
Hriva

XaunAn 140 wpeg aBpoIoTIKA YIa OAa Ta NPOBANUATA NOU NAPOUCIACTNKAV avd
HAva

2T0 XpOVO €KTOG AciToupyiag (downtime) dev AapBdavovTal un’ Oyiv ol 31IaKomnEG Nou

npokARBNKav anod un eNITPENTEG EVEPYEIEC TOU NpoownikoU Tou KUpiou Tou 'Epyou (n.X.
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nBeAnueEvn n un diakonn TnE Tpopodoaiacg, eVEPYEIEG BavOaAIoUoU KAM.), ol NPOBAENOUEVEG
dlakonég AsiToupyiag, ol d1lakoneg Adyw nNPoANNTIKAC ouvTApnong, oUTE ol anaiTOUPEVEC
dlakoneg yia avaBabuion Tou €onAioguoU ) Tou AOYIOMIKOU nou dgv gival avaykaia yia tnv
eniAuon AsiToupyikoU npoBAANATOG. AvTIBETWC AauBdavovTal un’ oWiv ol dIaKOMEG AEIToupyiag

AOYW €MICKEUACTIKNAG OUVTAPNONG.

PRTpeg - KarayyeAia / AUon cUpBaong

270 NAQicIo TOU NAapoOvToG ZUNPWVNTIKOU duvaTal va enifAnBouv pATPEG OTIC anodoxXEG Tou
Avadoxou o< nepinTwon:

1. napdBaong xpovwv andkpiong Kal eEEunNnNPETNONG NEPICTATIKWV (anokaTdoTaong
npoBANUATWYV Kal IKavonoinong airnuaTwy),

2. UN CUPPOPP®WONG Tou Avadoxou npog TIG opIlOPEVEG Anod To NAPOV ZUPPWVNTIKO CUUBATIKEG

UNOXPEWOEIC TOU.

H oguvoAikn prTpa NpokUNTEl anod To aBpoioua TwV ENKPEPOUG CUVOAWY NoU NPokKUNToUV anod TIg
U0 avWTEPW NEPINTWOEIG. H YEYIOTN CUVOAIKN pRATPA ava pnva dsv Jnopei va &enepva 1o

MNviaio TiPNKa anonAnpwpunic Tou SUPQWVNTIKoU.

S € nepinTwon KaTta Tnv onoia To MavenioThpio Meipaing dianioTwaoel 0TI o Avadoxog napapialel
TOUG OpOUG TNG ZUPPBaonc, dikaioUTal va katayyeiAel Tnv Z0uBaon kal va knpUE&el EKNTWTO TOV
Avadoxo, Xwpic va Tou kataBaAel onoiadnnoTte anolnuiwan. H doknaon Tou dIKAI®KATOC
kaTayyeAiag Tou MNavenioTnuiou NnpolUnoBETel TouAdayioTov pia (1) €yypaen 6xAnon npog Tov
Avadoxo yia TNV CUPPOP@WON Tou TEAEUTAIoU Npog TIC avaAn@Oeioeg ouuBaTIKEC ToU
UNOXPEWOTEIC N Yia TNV apon TnG napaBiacng cupBatikol dpou and YEpoucg Tou. H dxAnon auTth
Tou MavenioTnuiou Ba npénel va B€Tel gTov Avadoxo npoBeopia TouAdxioTov dekanévTe (15)
EPYACIMWYV NUEPWV YIA CUPHOPPWON TOU HE TIG CUMBATIKEC TOU UNOXPEWOEIG. AUON TNG
napouoag >UuBacnc ynopei va enéABel kal KaTomnv KOIVAG CUNP®VIAG TwV CUPBAAAOUEVWV
HEPWV HOVOUEP®WG anod NAeUpAc Tou MNavenioTnuiou YETA ano eyypagpn nposidonoinon duo (2)

HNVOV.

MNapdBaon xpovwv andkpiong Kal eEUNNPETNONG NEPICTATIKWY.

>& kabe dlanioTwHEVN Napapacn Twv XpOvwv andkpionG Kal anokataoracng Tou Mivaka 4,
eniBaAlovTtal oTov Avadoxo phATpeG. O PrTPEC AUTEC NEPIEXOUV KNVIAIO NOCOOTO HEIWONG TWV
anodoxwv Tou Avadoxou Os OxEon KE TN uvoAlkn didpkela pn d1aBecIgoTNTAG TWV

NAapEXONEVWY UNNPECIOV CUPPWVA KE TA NAPAKATW:
Nivakag 7. MNocooTd (%) Meiwong Tou ynviaiou TIMAKATOG anonAnNpwWHNnG Tou SUNPwvNTIKOU,

Bdaoel TnNG, ava coBapoTnTa NPoBARKATOC, CUVOAIKAC didpKelag un diabeoipoTnTacg

népav TWV ENITPENTWV PEYIOTWV XpOVWV anokataoraong.
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ZopapornTta MpoBARuparog- )
. ZuvTeAEOTNG
AITHHAaTog
XapunAn 0,25
MéTpia 0,5
YwnAn 1
Eneiyov 1,5

To ekaTooTiaio NoocoaTo (%) YEIWONG TOU KNVIAIoU TINAKATOC anonAnNPWHAC TOU SUPPWVNTIKOU
unoAoyileTal wg To abpoioua, yia 6Aa Ta Enineda ZoBapoTtnTtac MpoBARNATOC, TWV YIVOUEVWV
TNC ouvoAIKNC diapkeiac KN d1aBecIpdTNTAC O WPEG NEPAV TWV EMNTPENTWV XPOVWV
anokataoTtaong (MAA) ni Touc avTioTOIXOUG OUVTEAECTEG.

SNUEIOVETAl OTI WG OAOKANPN wpa ava npoBAnua Bewpeital o XpOVoC BATEI TWV YEVIKWV
kavovwv aTpoyyulonoinong, dnAadn peta&u 31 kai 90 AenTwv BewpeiTal w¢ yia wpa, JeTa&u 91
kal 150 AenTwv BewpeiTal wg dUO WPEC, K.0.K. O CUUNANPWHEVEG WPEG BewpouvTal O KABE

nepinTwon ava npoBAnUA, KAl AUTEC XpnoigonolouvTal 6Tov noAAanAaciacuo.

MNapdBaon ouuBaTIKWOV UNOXPEMOEWV Avadoxou.

> & KABe NepiNTWON PN CUMPOPPWONG Tou Avaddxou Npog TIC CUPBATIKEG TOU UMOXPEWOEIG,
ONwW¢ AuTEC dIATUNWVOVTAl OTO NAPOV CUMPWVNTIKO, Ba eniBAAAOVTAl PATPEG Ol OMNOIEG EXOUV WG

aKoAOUBWC:

Mivakag 8. MNocooTd (%) Meiwong Tou PNvidiou TIMAKATOS anonAnpWHAG TOU ZUNPWVNTIKOU,

BAoel TNG CUMBATIKNAG UNOXPEWONG OTNV onoid d& CUPHOPPWONKE 0 Avadoxoc.

AvaAuTikn Nepiypapn

Ynoxpéwon Avadoxou . MoocooTo

Ynoxpemong

'EAeyX0oG THpNonG avTiypdpwyv acpaleiag >elideg XX-XX 1,5

MpoAnnTikn ouvTrpnon €€onAlopoU JIKTUWV

) ) , ZeAideg XX-XX 0,5

PWVNG Kal 0edoEVWY Kal TH. Mnxavopyavwaong

BeATiwoeig, napddoon kail eykatdoTaon Tuxov

VEWV eKOOCEWV TOU AoyIONIKOU Tou €EonAiouoU ,
2eAideg XX-XX 1

OIKTUWV QWVHC Kal dedoNEVWY Kal T.

Mnxavopyavwaong

To ekaTooTIdio NogoaTo (%) PEIWONG TOU PNVIAIOU TIMAKATOG ANONANPWHNAG TOU SUNPWVNTIKOU
unoAoyileTal w¢ To abpoioua TwV ENINEPOUC MOCOOTOV TWV GUHUBATIKWV UNOXPEWTEWY NPOC TIG

onoiec dev oUPUHOPPWONKE 0 Avadoxoc.
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Aiadikaoia MNapakoAouBnong kai EAéEyxou Tnpnong Opwv SULU@P®VNTIKOU

EpyaAgia napakoAoUBnong kail eAEyxou.
Alaxeipion KAnoswv kai MepioraTtikwv (MpoBAnuatwyv kai AITnudaTtwy).

O Avadoxoc unoxpeouTal va d1abeTel NANPo@OpIakd cUoTNHA ONoU KAaTaypda@ovTal yia Kabe
neploTaTikd (NPOBANMa n aiTnua unooTnpIENG) Ta oTolXEia avayyeAiag Tou nepioTaTikou, n
NUEPOPNVia kal wpa avapopdag Tou Kal Ta OTOIXEId avTanokpiong OTo NepIoTaTiko (M.X. oToIXEia
anokartaoTaong epocov NPOoKeITal yia BAABN), 6nNwc auTta £€xouv KaTaxwpnOei ora avTioToixa
AeATia Texvikng YNooTnpi&NG anod Toug TEXVIKOUC. AvaAuTikd, Ba kataypdgovTal KaTt' eAaxIoTov:

e O xpdvoc avagpopdg Tou NeEPIOTATIKOU
e O xpodvoc evapéncg kal AN&Ng Tou nepioTaTikou
e O napaAfnTng kai Tpénog ANWncg ava@opdc Tou NEPICTATIKOU

e H nepiypa®n Tou nepioTatikoU (6nwg autd avapepOnKe anod Tov XprHoTn Kal Onwc NPoEKUYE

oTnNV CUVEXEID KaTd Tnv €niAuon)

e H katnyopia coBapoTnTag nNepioTaTikou

e Ta oToIXEia TOU ava@EPOVTOC TO NEPICTATIKO

e To onueio 6nou napaTtnpndnke To nepioTaTikOd (eQooov NpoOKeITal yia npoPAnua n aitnua
unooTAPIENG)

e To gUpog duoAeIToUpyiag Nou dnNUIOUPYEI To NePIOTATIKO (EQPOTOV NPOKEITAI YIa NPOBANUA)

o Ol evépyeleg Mou £XOUV Yivel yia Tnv eniAuan Tou NepioTaTikoU (anokaTtaoracon npoBANUaATog

r 1IKavonoinon aiTiuaTog)
e O uneuBuvocg yia TNV KABe evépyela eniAuong NePIOTATIKOU

e O XpOVOG eKTEAEONC TNG KABE evEpyelag yia TNV eniAucn NEPIOTATIKOU

Me TNV KATaxwpnon TwV OTOIXEIWV Nou oXeTi(ovTal Je TNV anokaTtdoTaon evoc NpoBARUAToC

TNV IKavonoinon KAanolou diTAPAToc, TO NEPIOTATIKO ANYEl ENITUXWC.

MapakoAoUBnon kal eEunnpETnoN NePICTATIK®OV (MPoBANUATWV N AITNUATWV).

Oa eEao@alileTal n €kdo0n NEPIODIKWY, CUYKEVTPWTIKOV AvAPOpWV WOTE vVd JIEUKOAUVETAI N
napakoAouBnon kai o EAgyXo¢ TAPNONC TWV OpWV TOU ZUPPWVNTIKOU.

MapakoAoUBnon TNG TApnong Twv ‘'Opwv TOU SUPP®WVNTIKOU

H napakoAouBnon Tng THPNONG TwV OpWV TOU SUPP®VNTIKOU Ba yiveral ye Baon Ta oToixeia
nou kaTtaypdagovTal aTo MNMAnpogopiakd ZUoTnua Tou Avadoxou, ano To onoio NpokUNTouV Kdal

0l aVvTIOTOIXEC ava@OopEC Nou avaAlovTadl oTnVv €NOHYEVN evoTNTA.
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MpoBAenoueveg AvapopéEc.

>e O,TI apopa TIG NPOBAENOPEVEG AVAPOPES TOU SUPPWVNTIKOU, 0 Avadoxog, HEOW Tou

MAnpogopiakoU ZuoTnuaTog, 6a napexel duvaToTnTa yia €kdoon avapopwyv. EvOsikTika, oTnv

nepinTwon dUCAEITOUPYIAC Nl AITAOEWG CUVTNPNONG, Ol ava@opec 6a nepiAauyBavouyv kat’

eAAxIoToOV:

6. Huepounvia kar wpa €100noINCEwW-ava®opac dUCAEITOUPYIAG I AITACEWS oUVTAPNONG

7. Huepounvia kar wpa evap&ewg TG ouVTAPNONG ano To NPoownikd Tou Avadoxou

8. Eidog duoAsiToupyiag nou diopBwONKE 1} CUVTAPNONG NOU NpayPaTonoindnke

9. KaTtnyopia napaoxebeioag unnpeoiag ouvtnpnong, OnA. OUMBOUAEUTIKN, nNPOANATIKA,
€MIOKEUAOTIKNA, avaBabuion, KAn

10. Huyepounvia kar wpa enavaAeiToupyiag Tou oCUCTHKATOC NMOU oUVTNPABNKE 1 ENICKEUACTONKE

11.MapatnpnosiC OXeTIKAG MJE TNV napaocxebeioa unnpecia ouvTApnong, TNV  KAAn

€navaAgiToupyia Tou €EoNAIGUOU, KAN

Mnxaviopoi kai diadikacieg avayvwpiong Aabwv.

>70 MAnpo@opiakd ZUoTnua nou Tnpei o Avadoxoc 6a kaTtnyopionolioUvTal Ta Adén orn ¢aon

avagopag Toug. H apyikn katnyopionoinon 6a enaAnBeveTal/ avabswpeital, epdoov auTo

NPOKUWEI ano TIG EVEPYEIEG ENiAUONG.

O1 avapepoOPeveC and Toug XpraoTeg dDUCAEIToUpYieg diakpivovTal oe SupBavTa, MpoBAnuaTa Kai

M'vwoTa MpoBAnuara:

e SupBavra: lpokeTal yia AAGn nou avagépel 0 XPHOTNG KAl €XOUuv MIKpO €Upog
duoAsiToupyiag (n.X TOMIKOG I XPOVIKOG MEPIOPIOUOG, NEPIOPICUEVN JUCAEITOUpYia oOTNV

EKTEAEON TWV EPYATIWV).

o MNpoBAnyara: MpokeiTai yia:
1) enavaAauBavopeva cupBavTa Kai
2) AG6n nou ennpealouv PeydaAo apiBud xXpnoTwv f ASITOUPYIWV.

o [vwoTd npoBARuara: MNpokeiTal yia Ta NpoBARNATa, yia Ta onoia €xel evronicBei n aitia

Kal £xel 600l npoowpivn Auaon.

Me Tnv katnyopionoinaon Twv AaBwv nou 8a npoTeivel o Avadoxog, 8a dnuIoupynaosl TN
BIBAI0BNAKN AaBwv - emAUCEwV, KaBWG Kal TIG d1adiKaoieg KAAUWNG CUXVWV EPWTACEWYV

(Frequently Asked Questions) nou ava@épBnkav ornv geAida 25.

Noinoi 'Opol Tou SUHP®VNTIKOU

EpnioTeuTikdTNTA.
1. ApQOTEPEC oI OUPPBAAANOPEVEC NAEUpPEG anodéxovTtal OTI KABe nAnpogopia n onoia 6a
nepIEABEl O yvwon Toug €M’ eukalpia TNG napoloag oUuvVEPYaAoiag Toug, €iTe apopd TIC idIEG

TIG OUMBAAAOHEVEG NAEUPEG N KAl MEAATEG TOUG, €ival €UNICTEUTIKN Kal deopevovTal OTI Ba
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napaAsiywouv kabe d1adoaon Touc Npog TpiTa Nnpdowna.

2. O Avadoxoc deopeUeTal PE TNV UNOXPEWON TNG e€XEMUBEIAGC KAl Tou ogBacpol yia Tn
O01a@UAAEN TwV JUOTIKWV Nou €uabe kaTa Tn ocuvaAAayn Tou pe Tov Kupio Tou ‘Epyou.

3. O Kupiog Tou ‘Epyou OeopeUetal OTI, o€ kaupia nepintwon 0t 6a d1adwoel onoiadnnoTe
EUMNIOTEUTIKNA MANPogopia OXETIKA PE Tov Avadoxo.

4. O Avadoxoc deouevleTal 0TI Ba xpnoigonoinosl Ta dsdopeva autd kaTtd Tpono OsuITO Kal
VOUIUO Yia KaBoploPEVOUG oageic Kal VOUIMoOUC okonoug (onwg auTtoi npoBAEnovTal and Tnv
METAEU Twv cUPBAAAOpPEVWVY anod To NApoOv v YEVEI ouvepydoia) Kal nwg dev Ba PeTaBiBacsl
Ta 0edopEVA aUTA OE TPITOUG XwpPic TN ypanTn &ykpion Tou Kupiou Tou 'Epyou.

5. O Avdadoxoc OesopeleTtal OTI n enegepyacia Tou €v AOyw apxeiou dedopévwyv Ba eival
andéppnTn kai Ba JdieEayeTal anokA&IoTIKG and npocwna nou TeAoUv und Tov EAEYXO TOU
€KAOTOTE Aappodiou opyavou Tou Kupiou Tou 'Epyou kal Hovo KaT ' eVvTOAR Tou.

6. O AvadoxoG deoueUeTal OTI Ba KATACTPEWEl TO AVTIypaPo JedOPEVWY, onoladrnoTe oTIVHN
To {nTriosl o KUplog Tou 'Epyou.

ZuvOnkeg avwTEPaAg Biag.

O1 oupBaAAopevol dev euBUvovTal YIa YEPIKN | MARPN UN EKNANPWON TWV UNOXPEWTEWV TOUC
oTav 1oxUouv ouvlnkec avwTépag Biag. Q¢ ouvBnkeg avwTEpag Biag opiovTal AuTEG nou
nPokUNTOUV PETA TNV unoypa®r TnG oUUBAcnc ws anoTEAECHA YEYOVOTWY NMou Jdev Pnopouv va
npoBAepBoUV 1 av ano@euxBoUv, akoun Kal Ye TNV enidei€n 131aiTepng eniPEAEIAg, ival
€€AIPETIKAC PUONG KAl NEPA anod TOV EAEYXO TWV GUMBAAAONEVWYV. Z€ NEPINTWON ANEPYIWY,
KAaTaANWEWV ) NApOPOoIWV YEYOVOTWY PE HEYAAUTEPN ano TpeiC (3) €pyAcIPeG NUEPEC DIAPKEIQ,
Ba avaoTeAAETal KATA TN JIAPKEIA AUTAG N EKATEPWOEV NPoBETUia NPog EKTEAECN UNOXPEWTEWG
MEXPI TN AREN TNG anepyiag, kaToniv andgaacnc Tou cuAAoyikoU opydvou Tou MavenioTnuiou.

O oupBaAAduevoc nou aduvaTel va eKNANPWOEl TIC CUMPBATIKEG TOU UNMOXPEWTEIG AOYW
ouvelnkwyv avwTépac Biac Ba anooTéAAel auéowc yypapn €idonoinon otov dAAo oupBaAAiduevo,

n onoia Ba nepiAappBavel 600 €ival duvaTd NEPICOOTEPEC AENTOUEPEIEC YIA TO YEYOVOG.
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NMAPAPTHMA B.1
KATAAOIOZ EZOMNAIZMOY NPOZ ZYNTHPHZH

O avdadoxocg, 8a avaAdBel Tnv NIOKeUN, 000 KAl TNV OUVTNPNON Kal TEXVIKA UNooTnpIEN Tou
akoAoubou e€onAiopoU Tou OIKTUOU PWVNG Kal dedopevwy kal TP, Mnxavopyavwong Tou Kupiou
Tou 'Epyou. H TonoBeTnon Tou evepyou EonAiopoU ava KTipio dev €ival OECUEUTIKN YIa TOV
KUpio Tou ‘Epyou.

Eykaraoraoesic Kupiou Tou 'Epyou:

Kevtpiko KTipio: KapaoAn & Anuntpiou 80

KTipio B: AsAnyiopyn 107, NeokAaoiko Kripio

Kripio I': AeAnyiopyn 107, EpyaoTtipia TH. Biopnxavikng Aioiknong

Kripio KEMNM: Fpnyopiou Aapnpakn 122, Kévrpo Epguvayv NavenioTnuiou Meipaing
Ktipio NauTiAlak®v Znoudwv: MNp. Aapnpakn 21 & AICTOHOU

KTip1o AvdpouUToou: AvdpouTtoou 150 (oTov katdAoyo &onAiouou ouunepiAauBaveral Kkai

eEonAiouoc nou Bpiokeral oTo KTipio €ni Tn¢ 0dou Zeac 80-82)
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ENOTHTA A’ - EEONAIZMOZ AIKTYOY AEAOMENQN -KEAA

A/ . . MoooT
A Kwdikog Meprypapn nra SERIALS
1. METAIrQroi AIANOMHzZz KTIPIQN
SFCZ154320VX
1 WS'1C23’S7_ZOG' CISCO Catalyst 3750 12 SFP + IPB Image 3 SFCZ154320W5
SFCZ1540202P
2 CABS_S(-:FQCK_ Cisco StackWise 50CM Stacking Cable 3
3 CAB-ACE AC Power Cord (Europe), C13, CEE 7, 1.5M 3
4 CON-CSSPD- SHARED SUPP 8X5XNBD Cat 3750 12 SFP 9
3750G12S Std Multilayer Image
PWR- Cisco Redundant Power System 2300 and
> RPS2300 Blower,No Power Supply 1 SFDO1538YMMX
6 C3K-PWR- Catalyst 3750-E / 3560-E 750WAC power >
750WAC supply
7 CAB-ACE AC Power Cord (Europe), C13, CEE 7, 1.5M 2
8 | cAB-RPS2300 | RPS 2300 Cable for Devices other than E- 1
Series Switches
CON-CSSPD-
9 RPS2300 SHARED SUPP SDS for PWR-RPS2300 3
PWR- Cisco Redundant Power System 2300 and
10 RPS2300 Blower,No Power Supply 1 SFD01539Y)7)
11 C3K-PWR- Catalyst 3750-E / 3560-E 750WAC power 1
750WAC supply
12 CAB-ACE AC Power Cord (Europe), C13, CEE 7, 1.5M 1
CON-CSSPD-
13 RPS2300 SHARED SUPP SDS for PWR-RPS2300 3
14 GLC-SX-MM GE SFP, LC connector SX transceiver 30
15 GLC-LH-SM GE SFP, LC connector LX/LH transceiver
16 GLC-T 1000BASE-T SFP
17 | SC-to-LC 1m SC to LC fibre optic patch cord (1m) 30
2. METAIrQroI rnNPOzZBAzZHzZ 48 OYPQN ME YINOZTHPI=H POE
SFOC1540Y239
SFOC1540Y23D
SFOC1540Y23F
WS-C3560G- | CISCO Catalyst 3560 48 10/100/1000T PoE SFOC1540Y25V
18 48PS-S + 4 SFP + IPB Image 2 SFOC1540Y25W
9 SFOC1540Y260
SFOC1540Y264
SFOC1540Y268
SFOC1540Y261
19 CAB-ACE AC Power Cord (Europe), C13, CEE 7, 1.5M 8
20 CON-CSSPD- SHARED SUPP SDS, Catalyst 3560 48 27
3560G48S 10/100/1000T PoE w/4
21 GLC-SX-MM GE SFP, LC connector SX transceiver 9
3. METAIrQrol nPOzZBAzZHz 24 OYPQN
WS-C3560V2- | CISCO Catalyst 3560V2 24 10/100 PoE + 2 SFDO1541X413
22 24PS-S SFP + IPB (Standard) Image 8 SFDO1541X417
anda ag SFDO1541X418
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SFD01541X418B

SFD01541X41C
SFD01541X41D
SFD01541X41E
SFD01541X414
23 CAB-ACE AC Power Cord (Europe), C13, CEE 7, 1.5M 7
24 CON-CSSPD- SHARED SUPP SDS Catalyst 3560V2 24 24
V224PSS 10/100 PoE + 2 SFP St
25 GLC-SX-MM GE SFP, LC connector SX transceiver 8
4. KENTPIKOZ APOMOAOIHTHZ
35 | CISCO7606-S CISCO 7606-S Chassis 1
36 FAN-MOD- High Speed Fan Module for CISCO7606-S 1
6SHS Chassis
7606S- Cisco 7606S Chassis,6-slot,RSP720-3C-
37 RSP7C-10G-P 10GE, PS 1 SFOX1533GW1H
MEM-RSP720-
38 CF512M C7600 RSP720 Compact Flash memory 1
39 GLC-SX-MM GE SFP, LC connector SX transceiver 1
40 GLC-T 1000BASE-T SFP 1
41 | X2-10GB-SR 10GBASE-SR X2 Module 1
42 | 2700W-AC/6 2700 W AC Power Supply for 7606 1
43 | PWR-2700-AC 2700W AC power supply for CISCO7606 1
CAB-GSR16- Cisco 12016 GSR AC Power Supply Cord,
44 2
EU Europe
45 S764AIK9- Cisco 7600-RSP720 10S ADVANCED IP 1
12233SRE SERVICES SSH
46 RSP720-3C- | Cisco 7600 Route Switch Processor 720Gbps 1
10GE fabric, PFC3C, 10G
47 | PWR-2700-AC 2700W AC power supply for CISCO7606 1
CON-CSSPD- . .
48 6S7C10GP SHARED SUPP SDS Cisco 7606S Chassis 3
CON-CSSPD- . .
49 C7606S SHARED SUPP SDS Cisco 7606-S Chassis 3
5. AZYPMATA ZHMEIA AIAZYNAEZHZ WI-FI
AIR- SFCZ1544809X
50 | AP1242AG-E- CISCO 802.11a/g Non-modular IOS AP; RP- 4 SFCZ154480A2
K9 TNC; ETSI Cnfg SFCZ154480A0
SFCZ154480A3
AIR-PWR- .
51 CORD-CE AIR Line Cord Central Europe 4
S124W7K9- , .
52 12421IA Cisco 1240 Series I0S WIRELESS LAN 4
PwrSpply:100-
53 AIR-PWR-B 240VAC,48VDC:AP1130,1140,1240,1260,13 4
00,3500
CON-CSSPD- .
54 AIRAPEKO SHARED SUPP SDS 802.11a/g I0S AP; 80 12
55 AIR- 5GHz 9.5dBi Patch Antenna w/RP-TNC 4
ANT5195P-R connector
6. THAEDQNIKEZ ZYZKEYEZ IP THAEDQNIAZ
CP-7942G- Cisco UC Phone 7942 with 1 CCME RTU
56 . 57
CCME License
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57 Cisco SPA504G Phone 60
7. ANAAOIIKH NYAH ®QNHZ 4 OYPQN
SFCH1539R00D
. . SFCH1539R00K
58 VG204 Cisco VG204 Analog Voice Gateway 4 SFCH1539R00P
SFCH1539R01Z
59 CAB-ACE AC Power Cord (Europe), C13, CEE 7, 1.5M 4
60 SVGXIPV- Cisco Voice Gateway 20x Series IP VOICE 4
15001M W/O CRYPTO
61 CAB-ETH-S- | Yellow Cable for Ethernet, Straight-through, 4
R145 RJ-45, 6 feet
62 PS-SWITCH- 3 Prong C13/C14 OnTOff AC Power Supply 4
AC-3P Switch
63 | PWR-30W-AC Power Supply 30 Watt AC 4
64 CON-CSSPD- SHARED SUPP SDS Cisco VG204 Analog 12
VG204 Voice Gateway

Servers Dell

A/A TUY Kwdikoc MNeprypaorn SERVICE TAG
B1K3zz1
22K377Z1
21K37Z7Z1

6 Dell Poweredge R620 HOK3ZZ1
61K32Zz1
G1K3Zz1
Backup Systems Dell
A/A Tux Kwdikog MNepiypa®n
1 Dell Powervault 114X LTO4 JIJF88X1
ENOTHTA B' - EEOMNAIZMOZ AIKTYOY ®QNHZ
A/ . , .
A Kwdikog Meprypapn MoocoTnTa
AVAYA ACM5.2.1 G650/S8800
Upgrade Solution from G3siV6 to CM 5.2.1 (1st
Step)
Basic System
1 228992 Avaya S8800 Server MBT/_CM6/SBC (Rack mounted 1
1U High)
5 200472343 Avaya G650 Media Ga;iegv;/]?y (Rack mounted 8U 4
3. 407786623 Avaya Power Cord European 5
System Software
229594 Avaya Aura R5 Standard Edition Upgrade License 500
208092 Avaya AuraTM R5 Entitlements License 1
700476344 Avaya AuraTM R5.2.1 New Software CD 1
Circuit Packs
7. 203071 Avaya IP Media Resource - 320 IP Resources, 1
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TN2602AP RHS
8. 195250 Avaya TN2312BP - IP Services Interface 2 RHS 2
9. 195251 Avaya C-LAN Interface Circuit Pack TN799DP RHS 2
10. 700393408 Avaya Facility Test CP TN771DP RHS 1
11. 700437924 Avaya Call Classifier CP TN744FP 2
12. 203027 Avaya VAL Circuit Pack TN2501AP RHS 1
Miscellaneous
13. 207945 Avaya Aura R9 to R5 S8xxx Migration License 1
14. 195313 Avaya Compact Flash Reader W/Flashcard RHS 1
15. 259400 Avaya Media Encription R5 & Prior 1
16. 700397284 Avaya G600/G650 TDM Lan Cable Kit RHS 2
17. 700394497 Avaya BUS Terminator CP AHF110 RHS 4
18. 212337 Avaya IM ASA \@al\:l]alzségl_(i:cliee:steCommunication 1
19. 212484 Avaya CC R5 Basic RFA Release Indicator 1
20. 700170012 Avaya Cable Green 5 Meter 2
21. 700178056 Avaya Cable Green 25 Meter 2
22. 700451206 Avaya CM Messaging R5 Media Kit 1
23. 700456270 Avaya Administration Tools R5.2 CD 1
24, 700500754 Avaya Prognosis VoiP Monitoring R3 CD 1
25. 227272 Avaya SAL Standalone Gateway Lic R1,5 Download 1
Upgrade Solution from CM5.2.1 to CM6 (2nd
Step)
Miscellaneous
26. 165397 Avaya IP Trunk License 1 Port 20
27. 216893 Avaya Management R6 Site Admin Licence 1
28. 227272 Avaya SAL Standalone Gateway Lic R1,5 Download 1
29. 229376 Avaya Large Enterprise Simplex Solution 1
30. 229381 Avaya Aura R6 Standard Edition Entitlement Lic 500
31. 231820 Avaya Aura RFA to PLDS Conversion 1
32. 700500754 Avaya Prognosis VoiP Monitoring R3 CD 1
Voice Mail for 500 Users
33. 229455 Avaya CMM R6 W/ CM R6 SE License New 500
34. 700477094 Avaya CM Messaging R6 Media Kit 1
A/A KQAIKOZ NMEPITPA®H noz.
ENEPIroz EZONAIZMOZ KENTPIKOY KTIPIOY
KENTPIKA SWITCHES, ROUTERS
CISC03620/3640 |Cisco 3600 2-slot Modular Router-AC with IP Software 2
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NM-1FE-TX 1-Port Fast Ethernet Network Module (TX Only) 2
1-Port ISDN-PRI Module (TX Only) 1
MEM3600-8U16FS |[8-to-16MB Flash Factory Upgrade for the Cisco 3600 1
MEM3620-32U48D |[32-to-48 MB DRAM Factory Upgrade for the Cisco 3620 1
S362BP-12105 Cisco 3620 Series 10S IP/IPX/AT/DEC PLUS 1
CAB-X21MT X.21 Cable, DTE, Male, 10 Feet 1
CISC03620 Cisco 3600 2-slot Modular Router-AC with IP Software 1
NM-1FE-TX 1-Port Fast Ethernet Network Module (TX Only) 1
S362BP-12105 Cisco 3620 Series 10S IP/IPX/AT/DEC PLUS 1
WS-C3750G-12S-e |Catalyst 3750 12SFP Enh. Multilayer Image 4
3750GAISK9-LIC- |Advanced IP Services upgrade for 3750 GE models 4
B= running SMI
GLC-SX-MM= GE SFP LC Connector SX Transceiver 40
GLC-T= 1000BaseTSFP 4
GLC-GE-100FX 100FX SFP 4
GLC-LH-SM= GE SFP LC Connector LX/LH Transceiver 2
CAB-STACK50CM  |Cisco StackWise 50CM Cable 4
CAB-ACE AC Cord 4
WSC3560G48PS Catalyst 3560 48 10/10/10000 PoE+4SFP 5
3560G-AISK9-LIC-B|Advanced IP Services Upgrade 5
GLC-SX-MM GE SFP LC Connector SX Transceiver 5
CAB ACE AC Power Cord 5
WSC3560G48TS Catalyst 3560 48 10/10/10000 4SFP Standard Image 24
3560G-AISK9-LIC-B|Advanced IP Services Upgrade 24
GLC SX MM GE SFP LC Connector SX Transc. 24
CAB-ACE AC Power Cord 24
WS-C3548-XL-EN [Catalyst 3548 XL Enterprise Edition 5
WS-G5484= 1000BASE-SX 5
WS-G5486= 100BASE-LX/LH 2
CISCO 3845 Security Bundle AIM VPN HPII Plus 1
3845HSEC/K9
MEM3800- 256 to 512 DDR DRAM Factory Upgrade for Cisco 3800 1
256U512D
MEM3800- 64 to 128 MB CF Upgrade for Cisco 3800 1
64U128CF
CAB-ACE AC Power Cord 1

C3845HSEC/K 9- U-
CME

3845 Bundle Upgrade

58




WIC-2T

2 Port Serial WAN

CAB-SS-X21MT

X21 Cable DTE Male to Smart Serial 10 Feet

WIC-1b-ST-V3

1 port ISDN WAN Interface Card

VWIC-1MFT-T1/El=

1-port 2nd Gen Multiflex Trunk Voice/WAN Int. Card -
T1/E1

| = N R

NM-30DM

30 Port Digital Modem Network Module

NM-2CE1T1-PRI

2 Port Channellized E1/T1/ISDN-PRI

S384AISK9-12403

Cisco 3845 Advanced IP Services

PWR-3845-AC

Cisco 3845 AC Power

FL-CCME-240

Cisco Call Manager Express Feat License up to 240

Phones

e

PVDM2-64

64 Channel Packet Voice/Fax/DSP Module

AIM-VPN/HPII PLUS

DES/3DES/AES VPN Encryption/Compression

ROUTER SDM-NOCF

SDM Software on Flash and W/O Startup/Config

AT-MC1004

Media Converter from 1000BaseSX to 1000BaseT

| =] = =

AZYPMATO AIKTYO KENTPIKOY KTIPIOY

Cisco 1252 Access point for 802.11g/n-d2.0 2.4GHZ
European ETSI STANDARDS Compatible, 3 RP-TNC

connectors for external Antennas

12

Cisco Power Injector 1250 Series

Cisco 2.4GHz 2.2 dBi Dipole Antenna with RP-TNC Black

34

Cisco 2.4GHz 3dBi Triple Omni Antenna 3PR-TNC

KaAwdiakr unodopn 12 onueiwv

Cisco 1602E Access point for 802.11a/g/n-d2.0 2.4GHZ
European ETSI STANDARDS Compatible, 3 RP-TNC

connectors for external Antennas

12

Cisco Power Injector 1600 Series

12

Ruckus Wireless 7731 Wireless Bridge

KaAwdiakn unodoun 2 onueinv

KTIPIA B,I

ENEPIroz EZONAIZMOZ KTIPIOY ANAPOYTz0OY

Ai1acUvdeon KTIpinv

LFL1-0155-1KS-
M3S

LIGHTPOINTE Optical Link, 100Mbps Fast Ethernet
100BaseTX or FX ({eUyog)

FMUX-100

LMU-1002SR-3MB. 4xE1/T1 + 10/100BaseT Multiplexer.

Autoconfigurable. Multimode fiber interface

Cisco 1310 Access point for 802.11/n with Antenna

Baseband modem TAINET Extreme 1300, 2,3Mbps,
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2wire plus interface E1

>uoTtnuaTa adiaAsintng Asiroupyiag (UPS), 300VA, oikou| 7
APC

TAINET HDSL Modem 2Mbps 8

ESOMNAIZMOZ T/K KTIPIQN

Baoikog eEonAIopog TnAepwVvikoU kEvTpou Definity ECS Definity

R6si — nou nepiAappavel :

KTipio B -I' ( YNOKEVTPO TOU KEVTPIKOU KTIPioU )

EPN (Expansion Port Network Duplicated)

TN 570 exp. Interface

9823A transceiver

KapTa 8 avaAoyik®wv CeUKTIKWV KUKA. KT

KapTa 16 avaAoyikwVv KUKAOUATWY,

KApTa 24 YynPIakwv KUKAwPAaTwy 2 wire , DCP (1.065m)

kKapTta 12 ynelakwv KukA. ISDN (2B+D) / So , 4 wire

302C kovaoAa TNAEQPWVATPIAG

Direct selector

715 terminal

W| Wl R R | N R P N N~

Terranova AoyIOpIKO Slaxeipiong

KTipio NauTIAlaK®V onoud®mv

Definity R6si - nou nepiAappavei : 1

Definity ECS Definity R6si

Software ECS R6-RTU

software ECS R6 add per 100 ports

software PRI-RTU

software PRI add per 100 portsworking

= = = R =

software QSIG RTU

Software QSIG add per 100ports

TN 778 Packet control , for ISDN/QSIG applications and 1

networking

ZeukTikn Kapta 2Mbps, A1 - HDSL link TN746 2

KApTa 8 avaAoyik®wVv CeUKTIKOV KUKA. K 1

KApTa 16 avaloyik®V KUKAWPATWV yia avaAoyikn 1

ouvdeon modems

KApTa 24 wnelakwv KUkKA. 2 wire DCP TN2224 1

KapTa 12 yneiakwv KUkA. ISDN 4 wire DCP TN2224 1

Audix Voice Mail , 20h 1
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Software 3.2 RTU 1
D Audix software

KTipio KEMMN

Definity R6si - nou nepiAapypavel : 1
Definity ECS Definity R6si 1
Software ECS R6-RTU 1
software ECS R6 add per 100 ports 1
software PRI-RTU 1
software PRI add per 100 port 1
software QSIG RTU 1
Software QSIG add per 100ports 1
TNT 778 Packet control 1
ZeukTikr) Kapta 2Mbps, A1 - HDSL link TN464 2
KApTa 8 avaAoyik®wVv C(eUKTIKWV KUKA. [KI1 1
KapTa 16 avaAoyik®Vv KUKAWPATWV yia avaAoyikn 1
ouvdeon modems

KApTa 24 Yynelakwv KUKA. 2 wire DCP TN2224 1
kapTta 12 ynoiakwv KUukA. ISDN 4 wire DCP TN2224 1
Audix Voice Mail 1
Software 3.2 RTU 1
D Audix software 1
TNAEPWVIKEG SUOKEUEG

T/K kTipiou AvdpoUToou

Definity ECS R9 SCC (G3si), To onoio nepiAaupavel Tn 1
Baaoikn kapniva e TIG kapTeg TN2404 RISC ene€epyaoTn,
TN2401Network Control/Packet Interface kai TN2182B
Tone/Clock/Detector kai 1 kGpta TN 2214, 24 ynpIaKwV
KUKAWUATWV

Duplication Carrier 1
Definity R9 ECS Basic Software yia G3si 1
Definity ECS Software RTU yia 100 eninAgov ports (<500)| 2
ISDN Software 1
ISDN Software RTU yia 100 eninAéov BUpeG 2
DCS+ Software 1
DCS+ RTU yia 100 eninA&ov BUpeg 2
TN 747B, Kapta 8 MNpappwv Kevrpou MOAewg 1
TN 791, KapTta 16 avaAoylkwv KUKAWPATOV 2
TN 2214, Kapta 24 yn@Iiak®V KUKAWHATWV 6
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Standard Cable 10-100

33

Definity Site Administration R1.5

Definity R9 Documentation (pue CD-ROM)

POMO 48-300 6 (5), 5 avopBwTikéc diaTaEeic

Ikpiwpa ACTYS 60 D

>uoTolxia oucowpeuTwv 48V / 115 Ah, ye Babpo
oTNPIENG

e S B Y

TN 2464, Kapta E1 interface

TN 2464, Kapta E1 interface

Definity Audix 4 Velocity for 100 users and 8 hours

recording

TN 791, KapTta 16 avaAoyiKmV KUKAWUATWV

TN 2214, Kapta 24 yn@IiakwVv KUKAOPATWV

Noinoi Servers, PCs, Laptops, Printer

Sun Fire V250 Server Full Specs

HP Proliant Server ML370 G3 X2.80GHz 512KB 512MB 1P
TWR EU,

2 X 72GB 10K U320 Pluggable Hard Drive WW, 512MB
PC2100 DDR SDRAM DIMM 2x256 WW, COMBO DRV 48X
CARBON WW, KAPTA HXOQOY CV SB 4.1 DIGITAL PCI B,
Monitor TFT 19" P19-1 Fujitsu-Siemens

‘Eyxpwpo MoAupnxavnua
OKI C3530 MFP

Mpoownikoi YNOAOYIOTEG

HP Z800 WORKSTATION

CPU Intel Xeon X5550QC, 6,4GT/s QPI FSBus, SATA II,
4GB DDR3 1333 ECC RAM, ATI FIREPRO v5700 512MB,
REALTEK HD ALC262, Ethernet 10/1000/1000, Wireless
card 802.11 a/b/g/n, 6 usb 2.0 Ports, 1110W PSU,
1x500GB 7200rpm HDD, 1x 160GB 10K rpm HDD,
DVD+/- RW Supermulti, 1.44 Floppy External USB,
HP2475W monitor, NQ576AA Speaker Bar,
Keyboard/Mouse/PatchCord, Windows Vista Business
ENG/GR, CD Pack

EEunnpeTnTEg

HP DL580R05

QUAD-CORE INTEL® XEON® X7350 PROCESSOR,
1066MHz Bus, 8PCI, 5 USB, 12X HP 8GB FBD PC2-5300
2X4GB KIT, 8X146GB SAS 10kRPM, RAID, 4 x
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10/100/1000 Ethernet Ports, HDD, 1200WPSU, HP 8X
SLIM DVD+RW DRIVE,
Software, SOLARIS 10.0 O/S,

Optical Mouse, DVD Recording

ENOTHTA I''- EEONAIZMOZ TMHMATOZ MHXANOPIrANQzHZ

Al — EEYINHPETHTEZ HP

A/A Tux | Kndikog Mepiypapn SERIALS/SERVICE
CZ23470NTG
Al.1 3 |653200-B21 ;':r",):r?’so" Gen8 8-SFF CTO CZ23470NTH
CZ23470NT)
>uveeon: 3 671814-B21 HP Energy Star Certified FIO Kit
3 662244-121 HP DL380p Gen8 E5-2650 FIO Kit
3 662244-B21 HP DL380p Gen8 E5-2650 Kit
48 | 647899-B21 HP 8GB 1Rx4 PC3-12800R-11 Kit
HP 146GB 6G SAS 15K 2.5in SC
6 | 652605-B21 ENT HDD (RAID 1)
3 652235-B21 HP 12.7mm SATA DVD RW Jb Kit
3 684208-B21 HP Ethernet 1GbE 4P 331FLR FIO
Adptr
3 615732-B21 HP Ethernet 1Gb 2P 332T Adptr
3 661069-B21 HP 512MB FBWC for P-Series
Smart Array
3 663478-B21 HP 2U SFF BB Rail Gen8 Kit
6 656362-B21 HP 460W_ CS Plat PL Ht Plg Pwr
Supply Kit
3 512485-B21 S\F/’VlLO Adv 1-Svrincl 1yr TS&U
3 BC377A HP SAAP 2.0 Nm 1-Srv 1 yr 24x7
Supp
3 Power cables (X2)
Al.2 1 | 654081-B21 HP DL360p Gen8 8-SFF CTO C2134709DX
Server
>uveeon: 1 654766-1.21 HP DL360p Gen8 E5-2609 FIO Kit
4 647895-B21 HP 4GB 1Rx4 PC3-12800R-11 Kit
2 647899-B21 HP 8GB 1Rx4 PC3-12800R-11 Kit
HP 300GB 6G SAS 10K 2.5in SC
2 | 652564-B21 ENT HDD (RAID 1)
1 652241-B21 HP 9.5mm SATA DVD RW Jb Kit
1 684208-B21 HP Ethernet 1GbE 4P 331FLR FIO
Adptr
1 661069-B21 HP 512MB FBWC for P-Series
Smart Array
1 663201-B21 HP 1U SFF BB Gen8 Rail Kit
5 656362-B21 HP 46OW. CS Plat PL Ht PIg Pwr
Supply Kit
1 650926-B21 HP H222 Host Bus Adapter
1 512485-B21 g\ljvlLO Adv 1-Svrincl 1yr TS&U
1 Power cables (X2)
CZ334709DX
A1.3 6 |654081-B21 ;':r"l):fso" Gen8 8-SFF CTO CZ334709DY
CZ2134709DZ2
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CZ2334709F0

CZ334709F1
CZ334709F2
20vBeon: [ 6 | 654782-L21 HP DL360p Gen8 E5-2620 FIO Kit
24 | 647895-B21 HP 4GB 1Rx4 PC3-12800R-11 Kit
12 | 647899-B21 HP 8GB 1Rx4 PC3-12800R-11 Kit
HP 300GB 6G SAS 10K 2.5in SC
12 | 652564-B21 ENT HDD (RAID 1)
6 |652241-B21 HP 9.5mm SATA DVD RW Jb Kit
6 684208-B21 HP Ethernet 1GbE 4P 331FLR FIO
Adptr
6 |663201-B21 HP 1U SFF BB Gen8 Rail Kit
12 | 656362-B21 HP 46OW_ CS Plat PL Ht Plg Pwr
Supply Kit
6 512485-B21 g\l/DVILO Adv 1-Svrincl 1yr TS&U
6 Power cables (X2)
CZ23470P7D
Al.4 3 |653200-B21 ;':r",)e"r?’so" Gen8 8-SFF CTO CZ23470P7F
CZ23470P7G
S0vbeon: | 3 | 662250-L21 HP DL380p Gen8 E5-2620 FIO Kit
12 | 647895-B21 HP 4GB 1Rx4 PC3-12800R-11 Kit
6 647899-B21 HP 8GB 1Rx4 PC3-12800R-11 Kit
HP 600GB 6G SAS 10K 2.5in SC
12 1 652583-B21 ENT HDD (RAID 10)
3 652235-B21 HP 12.7mm SATA DVD RW Jb Kit
3 684208-B21 HP Ethernet 1GbE 4P 331FLR FIO
Adptr
3 | 661069-B21 HP 512MB FBWC for P-Series
Smart Array
3 | 663478-B21 HP 2U SFF BB Rail Gen8 Kit
6 656362-B21 HP 460W_ CS Plat PL Ht Plg Pwr
Supply Kit
3 | 512485-B21 g\ljvlLO Adv 1-Svrincl 1yr TS&U
3 BC377A HP SAAP 2.0 Nm 1-Srv 1 yr 24x7
Supp
3 Power cables (X2)
A1.5 1 |ess651-821 | OF DL360p Gen8 4-LFF CTO CZJ34709F3
erver
>U0vbBeon: 1 |[654766-L21 HP DL360p Gen8 E5-2609 FIO Kit
4 647893-B21 HP 4GB 1Rx4 PC3L-10600R-9 Kit
HP 450GB 6G SAS 15K 3.5in SC
2 652615-B21 ENT HDD
HP 2TB 6G SAS 7.2K 3.5in SC
2 652757-B21 MDL HDD
1 652241-B21 HP 9.5mm SATA DVD RW Jb Kit
1 684208-B21 HP Ethernet 1GbE 4P 331FLR FIO
Adptr
1 650926-B21 HP H222 Host Bus Adapter
1 661069-B21 HP 512MB FBWC for P-Series
Smart Array
1 663202-B21 HP 1U LFF BB Gen8 Rail Kit
5 656362-B21 HP 460W. CS Plat PL Ht PIg Pwr
Supply Kit
1 512485-B21 HP iLO Adv 1-Svr incl 1yr TS&U
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SW
1 Power cables (X2)
A2 Tape Autoloader/Tape Library Backup (Rack)
A/A Tuyx | Kwdikdg MNeprypagn
A2.1 1 BL536B HP 1/8 G2 LTO-5 3000 SAS MXA343Z0DB
Autoloader
>uvBeon: 1 Power cables (X2)
1 HA103A3 454 SSL1016, 1/8 Autoloader Support
1 AH166A HP 1U Autoloader Rack Kit
1 AE470A HP SAS_ Min-Min 1 x 2M Cable
Assy Kit
1 650926-B21 HP H222 Host Bus Adapter
A3 - KENTPIKA ZYZTHMATA STORAGE
A/A Tuyx | Kwdikdg MNeprypadn
HP StoreVirtual 4330-1TB-
CZ33470RDM
A3.1 2 B7ZE19A-HA MDL-SAS 2 HA 2NODE 16TB CZJ3470RDW
Bundle
A4 -Servers Dell
A/A Tux | Kwdikdc MNeplypaen
90K32Z1
1713221
DCJ32zz1
A4.1 6 732-23316 Dell Poweredge R320 10K3Z2Z1
7Cl32Zz1
6T13ZZ1
A5 - Backup Systems Dell
A/A Tuyx | Kwdikdg MNeprypadn
Dell Powervault 114X RD1000 | 5VK04W1
A5.1 6 732-11863 USB 6VKO4W1
B — AOYIOHIKO
Bl AOIFIZMIKO AHWHZ ANTITPA®QN
A/A Tux | Kwdikde MNeplypadn
VERITAS BACKUP EXEC SERVER
B1.1 1 WIN PER SERVER BNDL COMP UG
LIC GOV BAND S BASIC 12
MONTHS
VERITAS BACKUP EXEC AGENT
FOR APPLICATIONS AND
B1.2 3 DATABASES WIN PER SERVER
BNDL COMP UG LIC GOV BAND S
BASIC 12 MONTHS
VERITAS BACKUP EXEC AGENT
B1.3 > FOR VMWARE AND
HYPER-V WIN 1 HOST SERVER
ONPREMISE BASIC 12 MONTHS
I - Aiktuakog EEonAiopog
Nl - Cisco Switches
A/A Tux Kwdikog MNeplypaen SERIALS
Catalyst 2960S | ¢4 7452557
r.1 2 WS-C2960S- | 48 GigE, 2 x FOC1745257S
48TD-L 10G SFP+ LAN
Base (PO 1811/13)
CAB-ACE AC Power Cord
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(Europe), C13,
CEE 7, 1.5M

C2960S-STACK

Catalyst 2960S
FlexStack Stack
Module optional
for LAN Base

CAB-STK-E-0.5M

Cisco FlexStack
50cm stacking
cable

CAB-CONSOLE-
usB

Console Cable 6
ft with USB Type
A and mini-B

PWR-CLIP

Power retainer
clip for compact
switches

GLC-SX-MMD=

1000BASE-SX
SFP transceiver
module, MMF,
850nm, DOM

CON-PSRT-
2960S4TD

PRTNR SS
8X5XNBD
Cat2960S Stk48
GigE,2x10G
SFP+ LAN Base

patch cords,
SC/LC, 3m

r2 — HP Switches

HP ProCurve

r2.1 1 J9280-60101 2510G 48 CN239DG10V
A — ANoinog EEonAiopoc
Al - PDU Rittal
A/A Tux KwdIkog MNeplypapn
Al.1 6 732-23316 PDU Rittal 7955.211
HP ProCurve
ra2.2 1 J9145A 2910al 24G SG126IPIJGR

66




Avnkel otnv un’ Apibu. MpwT.: 20176797/04-12-2017 diaknpuén

NMAPAPTHMAT - YNOAEINMA OIKONOMIKHZ NMPOZ®OPAZ

ZUVOAIKO KOOTOG

KooTog o E
AvTiKEinEvo xopic ®.M.A. m.n.t\é)24 /o ouunzanll_:a:[sza‘;lsrsvou
(€) (e

Mapoxrn UNnNPEcI®V CUVTPNONG
e€onAlopoU NANPOQOPIKNAG Kal
OIKTUWV PWVAC-OEOOUEVWV TWV
KEVTPIKWV UNOdOU®WYV TOU
MavenioTnuiou Meipaiwc.
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Avnkel otnv un’ Apiu. MpwT.: 20176797/04-12-2017 diaknpuén

MAPAPTHMA A - Ynodsilypa eyyunTikKAG ENIOTOANG KAARG EKTEAEONG

EKAOTHZ= Huepounvia €kdoong, / /2017
Mpoc: Maveniotnuio Melpaing

EyyunTikn €n|0'ro)\r] Hag un’ apiBy. VIO EUPW ..o €.
Me Tnv napouaa syyuouams aveéKKANTa kal avenipUAaKTa napaiToUPeVol Tou JIKAI®PATOG TNG
dlaip€oswc kal dIAoewC, unép:

{Z€ nepinTwon PEPOVWHPEVNG €TAIpiac} Tng ETaipiag 00d0¢
ApI1BUOG T.K.

{n o€ nepinTwon 'Evwong n Koivonpa&iac} Twv ETaipiov

a) 000G apiopog TK

B) 000G apiBuog TK

Y) 000¢ aplBuog TK

MeAwV TNG 'Evwong n Koivonpa&iag, atouikd yia KAOs pia and auTeg kal w¢ aAAnA€yyua Kai €ig
OAOKANPO UNOXPEWV PETAEU TOUC €K TNG 1010TNTAC TOUG WG MEAwV TnG 'Evwong n Koivonpa&iacy,

KAl HEXP! TOU MOCOU TWV  severesssssssssssssssssssnsasnnss EUPW KAl .ooereeeeennen. Aentov (... €), yia Tnv
KAaAn e€kTEAEON TNG oupBaong pe apiBuo Aiaknpuéng 2017............. [, -2017, nou agopd oTo
OIAYWVIOHO TNG svrarenrasranss LT 2017, ue avTikeipevo: «lMapoxn unnpeciwv oUVTAPNONG Kal

TEXVIKNG UnooThpIENG €€onAiogoU NANPOQOPIKAC Kal JIKTUWV PwVNG-0EO0UEVWV TWV KEVTPIKWV
unodopwv Tou MMavenioTnuiou Meipaiwg, yia €va (1) £€T1oc», €VvOEIKTIKNG MNPoUnoAoyIlOPEVNG
danavng e&nvra xIAIadwv nevrakooiwv eupw (60.500,00 €), ogupnepihaupBavopévou Tou @.M.A
24%>», oUNPWVA PJe TNV un' apibu. 2017.......... YA -2017 Niaknpué&n oag.

To avwTEpw noad Tng eyyunong Tnpeital atn 01aBear oag, To onoio Kal UNoXpPEoUPAoTE va aag
KaTaBaAoupe oAIkd 1| MEPIKA Xwpic kapia and PEPOUC pag avTippnon n €voraon Kal Xwpic va
gpeuvnBei To BACINO N YN TNG ANaiTNONG oag, péoa oe Tpelg (5) nUEPEC anod Tnv &yypaen
€1donoinon oag.

H napouoa €ival aopioTou XpOVou Kdl 1oXUEl YHEXPIC OTOU AUTN HAC €NICTPAQE 1| MEXPIC OTOU
AaBoupe €yypapn dNAwOor oag OTI PMNopoUME va Bewprooupe TNV Tpaneld pag anaAAayuevn
anod kabe OXETIKN UNOXPEWON.

e nepinTwon KatanTwong Tng €yyunong, To nood TNG KATANTWONG UMNOKEITAI OTO €KACTOTE
IoxUov ndyio TEAOG XapTOCHOoU.

(E€ouaoiodoTnuévn unoypagn)
1, 'Onwc opileTal oTa &yypaga TnG cUPBaonc.
2, 'Onwg opileTal oTa £€yypaga Tng cuupaonc.
3. OAOYPAPWC Kal o€ NapevOean aplOunTIKWG. XTo Noco dev unoloyileTal o OA.
4, 'Onwc unoonueiwon 3.
5. Epbdoov apopd avabeon o€ TUNPATA CUPNANP®VETAl 0 d/a TOU/wV TUANATOG/TwV yia Ta onoia
unoypageTal n oxXeTIKn cuupaon.
6, SUVONTIKN NEPIYPAPR TWV NPoG Npounbsia ayadwy / unnpeciwv, cUNPWVa UE To apbpo 72
ToUu N. 4412/2016
7- Na opioTei 0 XpOvog oUPPwVa HE TIC KEiJeVES dIaTAEeIG.
8, SUp@wva pe To apBpo 72 Tou N. 4412/2016, 0 XpOVOG I0XUOC TNG €yyUNoNG NpENel va €ivai
MEYaAUTEPOC and Tov CUMBATIKO XPOVO POPTWAONG I Napadoong, KaTa Tov XpOvo nou Pe Baon
Tn oUuBacn o ayopadoThc unoxpeouTal va napaAdpel Ta UAIKG nMAEov dUo (2) PMNVES N
MEYaAUTEPOC £pOCOV auTo opileTal and Tn diaknNpuén.
2, O kaBopIoUOG AVWTATOU Opiou €K30O0NG TWV EYYUNTIKWY €NICTOA®YV ano TIC TpAaneleg nou
AeIToupyoUv oTnv EAANGDa BeopobeTriBnke pe Tnv un' apib. 2028691/4534/03.08.1995 (MEK B!
740/28.08.1995) anogaacn Tou YrnoupyouU OIKOVOUIK®V, ME TNV OMoid Kal KaTEOTN UNOXPEWTIKN
Kal N avaypaen Tng OXETIKNAC unelBuvng dNAWONG TNV EYYUNTIKA EMICTOAN.
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MAPAPTHMA E - ZXEAIO ZYMBAZHZ

MANENMIZTHMIO NEIPAIQZ
AIEYOYNZH: OIKONOMIKOY
TMHMA: MPOMHOEIQN

APIOM. ZYMBAZHzZ: ........... /2017

2YMBAZH

MNa Tnv napoxn UNNPECI®V OCUVTAPNONG Kal TEXVIKAG UNooTnpiEnGg £EonAiocpou
NANPOPOPIKNG Kdl JIKTUWV @POVNAG-OEJOHEVOV TWV KEVTPIKOV UNOSOH®V TOU

MavenioTnpiou Nelpai®g, yia éva (1) €rog.

Tonog: To kTipio Tou MNavenioTnuiou Neipaiwg, KapaoAn - Anunrtpiou 80, Neipaiac.

SUuHBaAAOpEvOL:

1. To TMNANENIZTHMIO nNEIPAIQ> (A.®.M.:090013502, A.O.Y.:A’ Meipaid) nou
EKMPOCWNEITAI VOUIHA AMO TOV .oovvreeeeireeeveereesreeeens OUHPOVA HE wovveeeeeeereereeieeeveans .

2. H ETAIPEIA oot , nou EKNPOoWNEiTal VOUIHMa anod

MeTa TOV OUVONTIKO HEIODOTIKO €NAVAANATIKO JIAYWVIOHO TNG wrvvererernreinrenenenen Kalr Tnv anod

................................ Anogaon TnG ZuykAnTou Tou MavenioTnuiou MMelpaiwg, To onoio OTO
€€Nc Oa anokaAeital yia ouvTopia «MavenioThApio®», KATAKUPWVETAI N NApoxn UMNNPECI®OV
ouvTAPNONG Kal TEXVIKAG UMNooTNpIENG €EonAIOPMOU NANPOMOPIKAG Kal OIKTUWV  QWVAG-
OEJOUEVWY TWV KEVTPIKWY UNodopuwyv Tou MavenioTnuiou Meipaing, yia €va (1) £€roc, oTo dvoua
Tou OelTepou and ToUuC OUPBAAAOPEVOUC MNou oOTo €Enc Oa anokaAsital yia ouvTouia
«Avadoxoc». O Avadoxog avaiauBavel Tnv &eKTEAEOn TnNG napoucag oUPBaAong ME TOUG

akOAouBoucg 6pouc, Nou anodExXeTal aveniPUAAKTA:

1. EIAOZ - MOZOTHTA - TIMH
O Avadoxog avaAaufdvel va napacxel unnpecieg ouvtnpnong €E0NAIGUOU NMANPOPOPIKAG Kal

JIKTUWV PWVNC-OEOOUEVWV TWV KEVTPIKWV UNNPECIOV Tou Maveniotnuiou Meipaiwg, yia €va (1)

€TOC, NTOI YyId TO XPOVIKO OIdoTNHA anod ... -2017 EWC coeeeierene, -2018, avti ToOU
OUVOAIKOU MOGOU TV .veevreeeereereesveeereeneans XINadwv gupw (0,00€), cupnepiAapyBavouévou Tou
®.M.A. 24% (Kabapod nogao .................. ,00€ ka1 ®.M.A. 24% ............. ,00€).
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O1 6pol Napoxnc UNNPECI®V CUVTRAPNONG Kal unooTAPIENG nepihapBavovTal oto Mapdaptnua B -
SuPdewvNTIKO EEacpdaAionc Eninédou Mapexopevwv Ynnpeoiwv (SLA), To onoio danoTeAsi

avanoonaoTo KOPUAT TNG napouoac cuppaong.

2. TONOZ KAI XPONOZ NAPAAOZHZ

O TOMOoC KAl 0 Xpdvog Napddoons TwV UNNPECIWV CUVTNPNONG nepiAauyBavovTal oto MNapdpTtnua
B - ZupowvnTiko EEaopdAiong Emnédou Mapexopevwy Ynnpeoiwv (SLA).

Me Tn AREN TNG oupBaong o Avadoxog unoxpeouTal va Napadwosl GUYKEVTPWTIKN ava@opd Twv
EPYAcI®OV MOU &€XOouv MnpaypartonoinBei katd Tn didpkeld TnG nepiddou cuvtApnong. H TeAkn
napaAaBn 6a npaypartonoin®ei JeTd TNV nNapddoon AuTnG TNG ava@opdc, wOoTE va Yivel Kal n

anonAnpwpn Tou Avadoyou.

3. MNOIOTIKH & MOZOTIKH NAPAAABH

H ekaoTtoTe napaAaBry (noioTikl kai noooTikn), ©6a vyiveral and edIkR enmTponrn Tou
MavenioTnuiou, n onoia 6a OUVTAOOEl TO OXETIKO MPWTOKOAAO, Ot £€UAOYO XPOVO META TNV
napdadoon Twv €1dwv anod Tov Avadoxo kal apou eniBeRaliwbei OTI oI NPooPEPOUEVEG UNNPETIES
gival oUPQWVEC YE TNV NpoaPopd Tou avadoxou Kal Tnv dIaknpuén.

4. I2XYZ 2YMBAZHz

H napouoa ocUuBacn 1oxvel yia €va (1) €Toc ano Tnv unoypa®r TnG, dnNAAdn ano ...........ce.eeen.

5. EFTYHZH KAAHZ EKTEAEZHz

Ma Tnv KaAn ekTéAeon Twv 0pwv TNG oUPBaong autng, n avadoxoc kaTéBeoe oTo MNavenioThyio
TV APIBH. e EYYUNTIKA €MOTOAR  TNG TPANELAC  oveeeeeene, ., a€iag
.............................. gupw (..............€), WG NoooaTo 5% Tn¢ ouvoAikng aiag, npo ®.M.A.

H eyylunon KaAng ekTEAEONG TNG OUNBAONG EMNICTPEQPETAl, UETA TNV OPICTIKA MOOOTIKA Kal
noloTIK napaAdfr] TnNG unnpeciac kal UoTEpA ano TNV €KkadBdApion Twv TUXOV andiTroswy, ano
Touc OUO oupBaAAdpevoug. Eav oto npwTokoAAo napaAaBhc avagépovTal napaTtnpnoeic, n
anod&opPeuon TNG EYYUNTIKNAG €NIOTOANG YiVETAl HETA TNV AVTIUETOMNION, KATA Ta NpoBAenopeva,
TwV NapaTnprnoswy.

H eyylnon kaAng ekTEAEoNC nNpEnel va npoBAEnel OTI O NEPINTWON KATANTWONG TNG TO
OQEINOPEVO MOOO UNOKEITAI OTO €KACTOTE IOXUOV MAYIO TEAOG XAPTOONMOU. Z€ MAYIO TEAOG

XOPTOGMHOU UNOKEITAl KAl TO TUXOV OQEIAOPEVO Noad AOyw €nIBOANC NpoaCTilou.

6. NTAHPQMH

H nAnpwpn Tou avadoxou Ba yiveral Je XpnuaTika evraApaTa nou 8a ekdidovTal aTto 6voud Tou,
Baoel Twv VOHIMwV JdikaioAoynTikwV (TIHOAOYIO, ACQAAICTIKN €vnUEPOTNTA ONOU andiTeiTal,
OEATIO (POPOAOYIKNG €VNUEPOTNTAC Kal cUpBoAdloypa®ikd nAnpeEoUoio O nNeEPINTWON KN

auTonpOowWNouU EPPAvicEwS Tou dikaiouxou).

70



H nAnpwur Tou Avadoxou Ba yiveTal TUNNATIKA, JETA TNV NOCOTIKI Kal NoIoTIKN napaAafn anod
TNV apuodia enITponn TV €I3®WV NouU anooTEAAEl Ue KGBe oTadiakr napddoon o Avadoxoc.
>& nepinTwon nou o dikaiouxog, €ivalr NMIA kai dev emBupei Ta xpnuaTta va perapBiBacbolyv og
Aoyaplaopo Tou PE €VTOAN PeTagopdg oe Epnopikn Tpanela, Ta dikaloAoynTikd Nou npenel va
NpPOOKOioel, gival Ta €ENC:

a. yia tTnv €€6pAnon TiTAwv nAnpwpung unep A.E, Andonaopa MpakTikwv Zuvedpiaong
Tou AloiknTikoU ZupBouAiou TnG A.E, ano To onoio va npokUNTEl noia €ival Ta eknpoownouvTa
Tnv ETaipeia kai deouevovTa auTnyv, HME TNV unoypa@n Toug npdéowna.

B. via Tnv €EOPANON TITAWV NANPWHNAG, UNEP MNPOCWNIKWV eTalpel®v (OPOppUBUEG,
ETepoppubueg kar EME):

1. To TeAeuTaio kaTaoTaTikod Kai

2. BeBaiwon Tou apuodiou TuRpaTog Tou MpwTodikeiou, OTI dev £xel OTO PMETAEU €neABEI

METABOAN OTa NpocwNa, nou eknpoownoUyv TNV €Taipia.

Mpiv TNV €kd00N TOU TIHOAOYioU Tou, 0 avadoxog Ba npéEnel va eNKOIVWVEI HE To AOYIOTAPIO TOU
MavenioTnuiou woTte va dieukpivifovTal AenTouépeleg eni Tng diadikaaiag.
To oup@wvnuévo Tignua Oa kataBAnBei oe Eupw (€). Tpanelika TEAN N TuxXOV AAAEG

eniBapuvaoelg, enifapuvouv Tov avadoxo.

7. KPATHZEIZ - ENIBAPYNZEIZ
Tov Avadoxo BapUvouv ol Nio KATw KPATHOEIG:

e Kpatnon 0,06% unép TnG E.A.A.AH.ZY. €ni Tng a&iag NANpwWHNRG Npo PopwV & KPATHOEWV
TNG apXIKNG, Kabwc Kal Kabe cuhnAnpwUaTIKnG cupBaoncg (apbpo 4, nap. 3, €BOopuo £daPIo
v.4013/2011 ®EK A'204, 6nwg avTikataotadnke pe 10 apbpo 375 nap. 7 v. 4412/2016,
®EK A" 147).

eH wc avw kpdartnon unép Tng E.A.A.AH.2Y. undyeTal o xapTtoonuo 3% kal OFA xapTooruou
nou unoAoyileTal pe nocootd 20% eni Tou XapToonpou. (apbpo 7 Tng YA 5143/5-12-2014,
®EK B' 3335/2014).

e Kpatnon Uwoucg 0,06%, yia TNV KAAUWn TwV ASITOUPYIK®OV avaykwv TnG A.E.M.M., €ni Tng
OUVOAIKNAC a&iac kaBe nANpwHNG npo QOpwv KAl KPATNOEWV TNG AapxXIKNG, TPOMOMOINTIKAG N
OUPNANPWHATIKAG oUPBacng. € NEPINTWON CUPNANPWHATIKAGC oUPBaong, n  kpdrtnon
enIBAAAETal eni TOU OUVOAIKOU NOCOU TOU CUMBATIKOU TIMANATOG TNG CUMNANPWHATIKAG
oupBaong rn Tou noooU nou avaypdgeTal oTnv anogaocn avaAnyng unoxpewaong (apdpo 350
nap. 3 v. 4412/2016, ®EK A" 147 ka1 un. apiBy. 1191/14-3-2017 KYA, ®EK B'969/22-3-
2017).

eH w¢ dvw kpatnon unép Tng A.E.M.M., undyeral o xaptoonuo 3% kal OFA xapToonuou nou
unoAoyileTal ye noooaTo 20% eni Tou XapToaornuou (apbpo 6 Tng un. apibu. 1191/14-3-2017
KYA, ®EK B'969/22-3-2017).

e Eniong, cup@wva pe TIG diaTtd&eic Tou apBpou 37a nap. 1 nep. or’ TOU Vv.d. 3323/1955 (PEK
A'214), onwg avTikaTtaoTadnke Pe To apbpo 24 nap. 1 Tou N.2198/94, (PEK A'43), 6a
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napakpaTtnBei popoc £100dNPATOC 0TO KaBapd Noocd cuvaAAayng Tou eKACTOTE TIMoAoyiou (To
NocooTO Tou (POpou opileTal o 4% vyia TIHOAOyYIa NwAnong ayabwv kal 8% yia TiHoAoyia
napoxnG UNNPECIWV).

e KGBe AAAN kpdTnon nou Tuxov BeopoBeTndei katd Tn JIAPKEIAC TNG unoypageioac cupBaong
ME Tov avadoyxo.

¢ O ®.M.A. Bapuvel To MNavenioThApio MNelpalwg.

8. KATAITEAIA - AYZH 2YMBAZHz
To Maveniotiuio Melpaiwg, yid TNV UMNEPACHION TwV CUPQEPOVTWY TOU, OE MEPINTWON
napapiaong onoloudnnote and Toug Opoug TnNG napoucac oUpBaong, OuvaTtal va Kivnoei
O0IKAOTIKA EVWMIOV TNG NOIVIKAC KAl NOAITIKAG dikaioouvng.
To NaveniotAuio Meipaiwg diatnpei To dikaiwpa Kivnong OAWV Twv MPoBAEnOPevwyY anod Tnv
EUNOPIKN VouoBeoia NETPWV.
Se nepinTwon kata Tnv onoia To Maveniotnuio Meipalwg diamoTwaoel 0TI 0 Avadoxog napapialel
Toug 6pouc TNG ZUpPaong, dikaloUTal va katayyeilel Tnv Z0uBaon kai va KnpU&el EKNTWTO ToV
Avadoxo, Xwpic va Tou kataBdaAel onoladrinote anolnuiwaon. TNV NEPINTWON KartayyeAiag Tng
>U0pBaong karaninTel unép Tou MavenioTnuiou n EyyunTikn EnioToArn. H doknon Tou napanavw
dIkalwpaTog katayyeAiag Tou MavenioTnuiou npolnoBeTel TouAaxioTov pia (1) €yypaen 0xAnon
npoc Tov Avadoxo yia TNV CUPMOP(WON Tou TEAEUTAIOU Npog TIC avaAngBeioec ue Tnv napouoa
OUMBATIKEG TOU UMOXPEWTEIG N Yia TV Apan Thg napaBiacng cupBaTikoU 6pou and PEPOUC Tou.
H oxAnon auTth Tou MavenioTnuiou Ba npénel va 6£Tel oTov Avadoxo npoBecgpia TouAdxioTov
dekanévTe (15) epyaciywv NUEPWY YIA CUUHOPQPWAT TOU HE TIC CUKBATIKEG TOU UNOXPEWOEIC.
AUon Tng napoloag >UuPaonc pnopei va €n€ABel kal KATOMIV KOIVIAG CUMQWVIag Twv
OUMBAAAOMEVWV PEPWY MOVOMEPW®WC and NAeupdc Tou [avenioTnuiou WETA ano &yypagn
nposidonoinon dUo (2) unvov.

9. AOINOI OPOI1

MNa Ta undloina B¢€parta, 1oxUouv ol diaTa&eic Tou N. 4412/2016, o1 6pol TNG un’ apiBy.
npwrt.:2017....... [ 2017 Alakfpuéng Kadwg Kal n un’  apiby. npwT.:
2017.......... [ 2017 npoogpopd Tou Avadodxou.

Tuxov napdrtaon Tng didpkelac Tng oUpBaong ME Tov avadoxo PNopei va vivel cuUhpwva Je
TIG Keipgeveg diatd&eic. To MavenmaTniuio €xel To JiKaiwpa PEXPI 3 WNAVEG WETA TN AREN TG
OXETIKAG oUPPBAONG Kal PEXPI TNV AVAKOIVWON TOU AMNOTEAECONATOC TOU €MOPEVOU OXETIKOU
dlaywviohoU va avaBeTel oTov avadoxo TnV Mapoxn UMNPECI®V CuvTrpnong €€onAioguou
NANPOPOPIKNG Kal OIKTUWV PWVNG-OES0NEVWV TWV KEVTPIKWV UNOdOoU®Y Tou MavenioTnuiou
Meipaiwg, PE TIC IDIEC TIMEC, TOUC iIDIOUC OPOUG Kal EVTOG TOU GUNBaTIKoU npolUnoAoyiouou.
To Mavenmotiuio Neipaiwg, anaAAdcosTal and kabe guBuvn Kal unoxpewaon yia anolnuiwaon

and Tuxov atuxnua r and kabe AAAn aitia katd TNV nNapoxn TwWV UMNPECIOV CUVTHAPNONG

72



€€onAIogoU NANPOQPOPIKNG KAl JIKTUWV QWVNG-OEDONEVWV TWV KEVTPIKWV UMNOJON®V TOU
Maveniotnuiou Meipaiwg. To MavenioThpio MNeipaiwc dev  €XEl UNOXPEWON KATABOANG
anolnuiwong yia TNV unepwpliakn anacxoAnon n onoiadnnote AAAN apoifr] Tou NPoownikou
Tou Avadoxou yia TNV Napoxn TwV UMNPECI®V CUVTAPNONG £EonAIoUoU MANPOPOPIKAG KAl
OIKTUWV PWVNG-OEDOUEVWV TWV KEVTPIKWV Unodopwy Tou MNavenioTnuiou Meipaiwd.
Ekxwpnon (HepIkn 1 OAIKR), ocuoTacn evexupou n MPeTafifaon TG cupBaong, oloudnAnoTe
OIKAIWUATOC N UNOXPEWONG MOU AnoppeoUV anod auTn, anayopeUeTal, Xwpic nponyouuevn
ypanTr ouykaTabeon TwV oUPBAAAOPEVWV.

Kd&Be diapopd nou Ba npokunTtel, YETAEU Tou Avadoxou kal Tou lMavenioTnuiou and Tnv
napouca cupBaon, 6a emAvUeTalr and Ta edpevovTta ortov MMeipaid appoddia dikaoTnpld, Ta

onoia 8a dikalouv APETAKANTA.

MeTda Tnv avayvwon kal BeBainvon Tng cUuPacng, ol dUo cUPPBAAAOHEVOI UNEypawayv TEOoeEPA
(4) ouola npwToTuUna. And Ta TEooepa NpwToTUNGA, Ta Tpia (3) €éAaBe To MavenioTANIO Kal TO

TETApTO €AaBe o Avadoxo..

OI ZYMBAAAOMENOI

MNa To NavenioTinyio MNMeipaimg Ma Tnv eTaipeia
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AnorteAegi avanoonaoro napdprnua tng un’ apibu. 20176797/04-12-2017 soupaong

2YNTHPHZH EZOMNAIZMOY NAHPO®OPIKHZ KAI AIKTYQN ®QNHZ-AEAOMENQN
TQN KENTPIKQN YNMOAOMQN TOY NMANENIZTHMIOY MNMEIPAIQZ

ZupewvnTiko EEac@aAiiong Eninédou MapeXOpevmv YNNPeCI®OV

SERVICE LEVEL AGREEMENT (SLA)
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OpioHoi XpnOoIHONOIOUHEVOI OTO ZUHPOVNTIKO

Qc Kupilog Tou ‘Epyou opiletal To Maveniotipio MNeipai®¢ To onoio 8a enw@geAndsi anod TIC
NapeXONEVECG UNNPETIEC OUVTAPNONG KAl UNOCTAPIENG.

Qc Avadoxog opileTal N NpPooPEPOUCA TIC UNNPECIEC OUVTHPNONG Kal unooTnpIENG eTaipeia.

Qc ZupBaAAopeva MEpn opifovtal Ta duo (2) pépn, o Kuplog Tou 'Epyou kal o Avadoxog, nou
unoypdgouv To Napov ZUPPwVNTIKO.

Qc ZuppwvnTikd0 ESaopdaAiong Ennédou Mapexopevwv Ynnpeoiwv (o1o €E&NG
«ZUHP®VNTIKO») opileTal TO napdv Keigevo To onoio apevog neplypdPel TO GUVOAO TwV
unnpeciwv nou Ba npoo@épel 0 Avadoxog otov Kupio Tou 'Epyou kal apeTépou kabopilel Tnv
noloTNTa TOUG PBAoesl AUECA HETPNACIHWV KAl anod KoivoUu MpocuUP@wvnBEvTwyY KpITnpinv/
OEIKTWV.

Q¢ Ynnpeoieg opilovTtal To oUVOAO TwV UNNPECI®V Nou Ba napexel o Avadoxog oTo NAdicio Tou
napovTog SUPPWVNTIKOU.

Q¢ EInHEio Napadoong TV UNNPECINV BewpolvTal ol eyKATAoTAoelg Tou Kupiou Tou ‘Epyou.
Q¢ AikTuo ®wVAC To oUVOAO Tou gEomnmAIohoU KAl AOYIOHIKOU MoU OXEeTICETAl YE TNV napoxn
TNAEPWVIK®V UNNPECIWV.

Q¢ AikTuo Agdopévwv To oUVOAO Tou gEonAIGHOU Kdl AoyiopikoU nou OXeTICETAl JE TNV NaApoxn
OIKTUAQKWV UMNPECIWV.

Q¢ Texvikn Opada YnootnpiEng tou Kupiou Ttou ‘Epyou (TOYKE) opiletar To KeévTpo
Alaxeipiong AikTUwv Tou MavenioTnuiou Melpaiwg.

Q¢ Texvikn Opada Ynoornpi§ng (TOY) opiletal n oyada Tou Avadoxou nou Ba avaAdaBel Tn
ouvTnpnon kai eniAuon Twv NpoBANUATwWV Tou £EonAIouUoU Kal Tou AOYyIOMIKOU TwV JIKTU®WV
QWVNC Kal 0edopevwy Kal Tu. Mnyavopyavwaong Tou MNaveniotnyiou MNeipaiwg.

Q¢ TeMikoi XpRoTeg opifovral Ta ATopa nMou KAvouv XpAon TwV JIKTUAKWV UMNPECIWV TOU
MavenioTnuiou [Meipaiwg kal Tov Aoind €EonAIOHO MNou avagEPETal OTOV  KATAAOYO Tou
gEonAlopgoU nNpoc ouvTApnaon o onoio¢ napaTibsTal oTo MapdpTnua .1 Tou NapovTo..

Q¢ Kavovikég Qpeg KaAuwng (KQK) opiCetar To diaotnua petagu 08:00 kar 17:00 kdbe
€PYAOIUNG NUEPAG.

Q¢ MéyioTog Xpovog Mn Asitoupyiag (MXMA) ava ZoBapotnta MpoBAnRpatog kai ava pnva,
opileTal o ouVOAIKOG XpOvocg (aBpoloTika) KaTtd Tov onoio BPIiOKETAl EKTOC AsIToupyiag TUNHA i
TO GUVOAO Tou €€onAIoNOU TwV JIKTUWV PWVNG KAl OEdOPEVWYV.

QG Mn A1a@e01poTNTa TWV AsITOUPYI®OV TOoU AIKTUOU Pwvng kar Asdopevwv (MAA)
(Downtime) opileTal n un 01aB€0IHOTNTA NEPAV TWV EMTPENTWV, AVA HUAVA, HEYIOTWV XPOVWV
anokaTtdoTaong npoBAnuUATwyv nou napoucidlovtal oTtov €E0NAIONO Twv JIKTUWV QWVAC Kal
d0edopevwy kal Tu. Mnxavopydvwong.

Qc Xpovog AnOKpIong opileTal To diAoTnPA ano TNV avayyeAia Tou npoBARNATOG/aIThPATog
MEXPI TNV andkpion ano Tnv TOY.
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Qc Xpovog AnokaTtaoTaong opileTal w¢ To diacTnua and Tnv andkpion oTnv avayyeAia Tou
NPOBANKATOG/AITANATOC MEXPI TNV €navagopd O KAvoVIKN A£IToupyia r TNV Ikavonoinon Tou

aITiuaTog avrioToixa.
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ZKonog Kal AIdpKeId SUHP®VNTIKOU

>KonogG Tou NapovTog SUP@WVNTIKOU €ival va TUMOMOINCElI TNV oUPpwvia JeTa&u Tou Avadoxou
kai Tou Kupiou Tou 'Epyou yia TNV Napoxn UNNPECIOV HE CcAPpwe npodiayeypaupeva
XApaKTNpIoTIKA, enineda d1aBecigoTNTAG, €nineda unooThnpIENG Kal KOOTOC.

H diapkela 1o0xU0G Tou SUP@WVNTIKOU €ival €va (1) £€tog, ATol ano ... £éwg ..., kata Tn didpkeia
Tou onoiou o Avadoxog avahauBavel va napéxel otov KUplo Tou 'Epyou UMNNpPECIEG:

4. unooTnPIENG NnapaywyIikng AsIToupyiag,
5. TEXVIKNAC UNooTAPIENG KAl oUVTHPNONG
6. TEXVIKOU OUHUBOUAOU

yia Tov €EOMAIONO KAl TO AOYIOUIKO Tou OIKTUOU QwVNG Kal dedopévwyv Tou lavenioTnuiou

Melpalwg 6Nwe auTeg Neplypa@ovTal oto MapdpTnua A.1 Tou NapovToG.

Mapoxn YNnpeoiwv Suu@wvnTiKoU

O avadoxog Ba npenel va €ival €v 10U nioTonoinuévog ouvepydTng Tng Cisco TouAdxioTov o€
eninedo Premier Certified Partner kai eniong va é&xel eyneipia ocuvtipnong e€onAiopou Cisco Kai
TNAEPWVIKOV KEVTPWVY Avaya yia TouAdyxioTtov Tpia (3) €rn. H mioTtonoinon auTtn 6a npénel va
anodelkVUETAl JE TNV KATABEON EMICTOANG / OXETIKOU MICTOMOINTIKOU TWV ETAIPEIOV, KABWG Kal
ME OXETIKEG BePAIWOEIG KAANG €KTEAEONG £pyou OUPBAcswv. Ol EVWOEIC NPOUNBEUTWY MNOU

unoBaiAouv koivi Npoo@opd Ba npénel va KAAUNTouv uvoAikd TIC Napandavw MiGTOMOINCEIG.

O Avdadoxog 6a napéxel TIGC YNNPeosieC OUNQWVA HE TOUG OpPOUC Kal TIC CUVBNKEC Tou
SupewvNTIKOU Kal ka®’ oAn Tn didpkeia Tou. OI YNnpeoieg agpopouUv aTo GUVOAD TwV gEonAIguoU
Kal AoyiopikoU Twv OIKTUWV QWVAG Kal dedopévwv Tou Kupiou Tou ‘Epyou, ONwc auTtd
neplypdagovral arto Napdptnua A.1 Tou napovToc.

O AvadoxoG 6a napexel UNNPECieC TOOO anopakpuopéva (M.X. TNAEQWVIKA) 000 Kdl EMITONOU
(on site) oTic eykaTaoTaosig Tou Kupiou Tou 'Epyou. 3TNV MNEPINTWON €MITONOU ENICKEWNG TOU
Avadoxou, o Kuploc Tou 'Epyou Ba 01a0£Tel, xwpic enBapuvon Tou Avadoxou, KaTAAANAO Xwpo
yla epyacia QwTIONEVO, KAIPaTIONEVO Kal O1aB€TovTa NapoXEC NAEKTpIKOU peUPATOC KAl
TNAEQPWVOU NpooneAdciPeG yia xpnon and tnv Texvikn Opada YnootrpiEng (TOY), TNPOUNEVWY

TWV KAvovIou®V aopaAeiag Tou Kupiou Tou 'Epyou.

AvaAuTikn Mepiypa®pn YNnpeoi®v SUU@®VNTIKOU

Ynnpeoieg YnooThpiEng NMapaywyikng AciToupyiag

O Avadoxoc unoxpeouTtal, €p’ o6oov {nTnOei, va napexel orov Kupio Tou 'Epyou unnpecieg
unoaoTnplENc AsiToupyiac and opdda atopwv nAfpouc anacxoAnong. O unnpecieG auTég

agopolv kKata kUpIO AOYyo TNV MNapoxn OUMBoOUAwV Oc BEPATa napaywylikng AgIToupyiac.
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EninAéov, kaB®’ OAn Tn didpkela Tou SUup@wvnTikoU Ba dievepyoUvTdl €pyacieC TwV dpxeiwv
puBuioswv (configuration files) Tou evepyol €EonAIGPOU Tou OIKTUOU JedOPEVWY CUPPWVA HE

Ta KATWOI:

Mivakag 1. Aievépyeia epyaciov dnyioupyiag avtiypdpwv acpaleiag (back-up)

SuxvoTnTa
. . . Qpa ‘Evap&ng
Eidog Epyaciag AlgvepyEIaq . )
, Aisevepyelag Epyaociag
Epyaciov
Angioupyia apxeiou 3edopPEVOV
SIKTUOU PWVNG (TNAEQPWVIK®OV Mnviaia 09:00
Kévrpwv)
Angioupyia apyxeiou pubpicemv
configuration files) evepyou
( g . _) Py Mnviaia 09:00
geEonAicpou kai THQpAaTog
Mnxavopyavmong

O AvadoxogG ogeilel ge TNV &vapén Tou ZupewvnTikoU va napadwoel otov Kupio Tou 'Epyou
diadikacia auTtopartonoinong (katd To duvatov) TNG ANWNG avTiypdpwv ac@aAegiag. =Toixeida
autng Tng Oladikaoiac eival apxeid evTOAWV OUOTNHATOC, TEXVIKN TeEKUNPiwon, odnyieg
diaxelpioTtn, kKAn. O1 epyacieg TRApnong avtiypdpwv acpaAsiac Ba dieknepaimvovTtal and Tov
KUpio Tou ‘Epyou Kal, nio oUyKekpihéva, ano Tnv Texvikr Ouada YnooTtrnpiEng Tou Kupiou Tou
'Epyou (TOYKE), n onoia €xel Tnv guBUvn TNG TNpNong avTiypdpwyv ac@aieiac nou a@opoulv Ta
dikTua QWVAC Kal dedoPEVWY, oUNPWVA UE TIG OXETIKEC 0dnYiec nou Ba €xouv napacxebei ano
Tov Avadoxo. H diadikacia nepihauyBavel Tn Afwn kabe pnva , yia napddeiypa otic 30 kabe
MRVa, evog avTiypa@ou ac@aAsiac apxeiou 0edopevwy JIKTUOU QWVNG (TNAEQPWVIKWOV KEVTPpWV)
Kalr Tn Anwn €vog avTiypd@ou acpaleiag Twv apxeiwv pubpicewv (configuration files) Tou
evepyoU €E0NAIOHOU TOU JIKTUOU OEQOMEVWV.

O Avdadoxog e€ival uneubuvog yia Tov nepiodikd €AEyXO TNG KAAAG AeiToupyiag TnG AAWNG
avTiypadQwyv ac@aAeiac. SUYKeEKpIPEVA, 0 EAEYXOC auToc Ba npayuaronoisital ava €Eaunvo o€
nUepounvies nou Ba npoodiopicel o KUplog Tou 'Epyou, yia napadelypa Tnv npwTn AsuTépa Kabe

€EaPAVoU apxng YEVOUEVNG ano To unva IoUAio.

Ynnpeoieg TexVIKAC YNOOTAPIENG KAl ZuvTrpnong

>T0 nAdiolo TNG diaocPAaAiong TNG KaAng AsiToupyiag Tou €€onAiopoU Twv OIKTUWV PWVAG Kal
d0edouévwy, o Avadoxog unoxpeouTal, e dikr Tou euBuvn kal dandaveg, va NpayuaTonolEi:

= [lpoAnnTikn ouvtipnon (epyaciec kal avraAAakTikd) oTto oUvoAo Tou eEonAlopou

(hardware) kai Tou AoyiopikoU Twv OIKTUwWV Q®VAC kal Oedopévwv kKAl Tou TH.

Mnxavopydavwaong.
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*  EnavopBbwTIKR ouVTAPNON Nou cuvioTdTdl oTnv anokatdoracn BAABwv Kal avwpaAiwv
AeiToupyiag Tou g€onAiopol (hardware) Twv JIKTUWV PWVAC Kal ddOUEVWY Kal Tou TH.

Mnxavopyavwong.

*  BeATiwoeig, napadoon - eykaTAoTAON TUXOV VEWV €KOOOEWY TOU AoyIONIKOU TwV OIKTUWV

PWVNC Kal dedopevwy epodoov sival anodekTr) anod Tov Kuplo Tou ‘Epyou.

* Mapddoon avTiTUNwv OAwvV TwV PETABOAWV N Twv €navekdOOEWV I TPOMOMOINTEWV TWV

gyxelp1diwv Tou e€onAiopou (hardware) kai Tou AOYIOHIKOU GUOTNHATWV.

To €pyo auTo avaiaupavel n Texviki Opdda Ynootnpi&ng (TOY) Tou Avaddxou oe ocuvepyaacia
ME TOUC KATAOKEUAOTEG TOU €EonNAIONOU, ONou auTo Kpivetal anapaitnto. O Avadoxog syyudrai
TNV anpookonTn AsiToupyia Tou €€onAiopoU Twv JIKTUWV QWVNAG Kal OEQOPEVWY KAl TOU TH.
Mnxavopydvwong Kal Tn CUPHOpPWOoN ME TIC ANAITAOEIC ToUu NapdvTog ZUuP@®VNTIKOU Ocov
agopa Toug Xpovoug un d1abeaiyoTnTag Twv cuoTnuatwy (down time) (BA. Mivakag 6).

Na Ta €idn nou EevOeEXOMEVWC €XOUV XAPAKTNPIOTEI WG NEpav unoaTnpl&ng, o Avadoxog
unoxpeoUTal oTNV NApoxn UNNPECIOV HOVO NPOANMTIKNAG CUVTAPNONG Kal TEXVIKAG UNOCTNPIENG

Kal OXI o€ unnpeaiec eENavopBwTIKNG CUVTAPNONG/EMIOKEUNG.

Ynnpeoieg ZuvTnpnong
MpoAnnTtikn ouvtinpnon

H npoAnnTIKA ouvTrpnon ouvioTaTal, KaT ' eAaxioTov, OTIC €ENC EpyaTiec:

e Enavekkivnon OUOKEUWV Kal NMPOoypauhAaTwv AoyiouikoU Kal €EETAcn TWV PNVUPATWV
kata Tn diapkela Tng diadikaoiag

e 'EAeyx0G KAANG AiToupyiag Tou AoyIOIKOU

e 'EAeyxog log files, Afwn avTiypd@wv acpaAgiag auTwv o€ JETO POVIMNG anoBnKeuong Kal
log rotation 6nou npoBA£neTal T€Tola diadikaaoia

e 'EAeyxoc OJlapdppwonG Tou UAIKOU Kal AoyIOHIKOU wOTeE va enifeBaiwBei n opbn
A€IToupyia Tou kai Tpononoinan Tng dIauoOpPPWONG O NEPINTWAN NMou KpIBsi anapaitnTo
wOoTe va BeATioTonoinBei n anddoon ToUu CUOTAKATOC O OXECQN ME T Xprion Tou

e ANYWN avTiypdpwv aopaAeiac apxeiowv diaudpPpwonc o€ HECTO PMOVINNG anobnkeuong

e duoikdc kabBapiopoc Tou eEonAlopoU, €AeyxoC¢ Aoinwv eudiobnTwv e€apTnudTwy,
E0WTEPIKOC KABApPIOPUOC OCUCKEUWY OMouU andaiTeiTal

e 'EAgYX0GC KAAWOIWOEWY KAl AOINWV PUOIK®V JIaCUVIECEWY TOU €EONAICHOU

e 'EAeyxog Tpoodooiag peUPATOG KAl OXETIKWV KAAWDIWOEWVY

e 'EAEyX0C nNePIBAANOVTIKWV OUVONK®WV AsITOUpyiag TwV Xwpwv €ykKATAOTAONG TOU
€€onAiopoU kal oUvTa&én npoTdoswv avapdppwaong 6rnou KpiveTal anapaitnTo

e EmBewpnon pETPpWV ac@aAeiag kal npooTaciag e€onAIoUoU KAl Npoownikou Kal ouvTagn

NPOoTAcEwV avapopPpwaonc/BeATiwONC OMNou KPIiveTdl anapaitnTo
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Me Tnv évapén 1oxUog Tou NapovTog SUPPWVNTIKOU, o AvadoxoG unoxpeoUTdl va unoBAaAAel
oTov Kuplo Tou 'Epyou ox£310 NpoAnnTIKAG ouvTnpnong. Eqpocov autd yivel anodektd ano Tov
KUpio Tou 'Epyou, 0 AvadoxoG unoxpeoUTdl va MpayhaTonoinoel TIC OXETIKEG EVEPYEIEG
ouvTAPNONG Katd TIC NUEPEC KAl WPEG MOU CUHPWVABNKav. Me To nEpag KABe NepinTwong
NPOANATIKAG ouvTApnong, o Avadoxog unoxpeoUTdl va CUVTAOOEl TEXVIKN avagopda ornou Ba
neplypagovtal OAEG Ol EVEPYEIEC MOU npayuatonoinénkav oTo nAdiclo auTng Kai ol
napaTnpnoeic Nou nposkuywav. H npoAnnTikn cuvThpnon 6a npayuaTtonolsital kaTt’ eAaxioTo dUo
POpPEC TO XPpOVO evw N MNPWTN MAPOANMTIKA ouvTnpnon Tou &e€onAlopgoU Ba npenel va Exel
OAOKANPWOEi eVvTOC TwV NPpWTWV 60 NUEPWY anod TNV unoypagr Tng cuupaonc..

Ma TNV ohaAn uAonoinon Twv UNNPECI®V ouvTripnong, o Avadoxoc Ba npenel va eNIKOIVWVEI JE
appodioug unaAAnAouc Tou Kévrpou Alaxeipiong AkTUwv kal Tou TH. Mnxavopyavwong Tou
Kupiou Tou ‘Epyou, ol onoiol 8a napExouv Tnv anaiTtoUPevn nAnpogopia kar 8a napakoAouboUv

Tnv €EENIEN TwV €pyaciwv.

Enavop@wTikn ouvrnpnon

H enavopbwTIk ouvTripnaon £€xel okond Tnv anokatactacn BAABwv ) OUCAEITOUPYI®V Tou
g€onAiopgoU nou dev ogeilovTal 0 Kakn Xprion n noAU cofapr apéAela ek PEPouUc Tou Kupiou
Tou ‘Epyou (n.x. €AAInf npooTacia Tou €fomAlgpoU and nAnuuUpa n QWTIA) Kal nou
anodedelypéva dev €yivav eokeppéva. Eidika ooov agopd ot €EoNAIONO Nou €ival €K PUOEWG
EKTEDEINEVOC O QUOMEVEIC KAIPIKEC OUVONKEG (N.X. aCoUPHATEG CUVOETEIG KTIpiwV) dleukpivileTal
oa@wc OTI n anokatactacn OUuCAsiToupyl®wV (M.X. anoppuBuIoNc) nMou Tuxov napouciacbouv
anoTeAei unoxpEéwon Tou Avadoxou Kal n €k HEPOUC Tou a&iwon eEaipeong Tou €EonAiguou
auTtou ano Tn ouvTrpnon dev Ba yivel dekTh.
H enavopBbwTikr ouvTrpnon YNopPEi va npayuaTtonoindei:

* ano Tnv TOYKE pe TnAepwvikn unootnpién and tn Mpauun Apeong BonBeiag (help desk)

Tou Avadodyou
=  ano Tnv TOY péow anopakpuopevng npoéoBaong (TnAe-01ayvwaon Kal TNAE-UNooTnpIEN)
» ano Tnv TOY pe eniTONoU ENiOKEYWN OTIC EYKATAOTAOEIG Tou Kupiou Tou ‘Epyou

H anokataoraon BAaBwv/AsiToupyiov and Tov Avadoxo Kdl n avTikataoraon @eOdpPeEVWYV
€€apTnUdTwy, Ba nNpayuaTonolsiTal 0 NpokabopIoPEVO XPOoVIKO dldoTnua ano Tnv avayyeAia
TnG BAABNG To onoio €€aptaTtal ano Tn coBapdTnTa Tou npoPARNaTog kal opileTal atov Mivaka 3
TOU NapovToG.

H anokaTtaoTtaon TnG BAAGBNC 6a yiverar and aptia eknaidsUPEVOUG Kal nmigTonoinuevoug (ano
TOUC KATAOKEUAOTEG) TEXVIKOUC ME a&lonioTia kal Xpron yvAoiwv avTaAAakTikwv. Egooov yia
TNV QVTIMETWNION TOU NEPIOTATIKOU ANAITEITAl EMNITONOU NAdpouaid, o apuodiog TEXVIKOC 8a PEpel
Maldi Tou 6Aa Ta anapaiTnTa gpyaAeia, opyava kal avtaAAakTikd. MeTd Tnv anokataoracn Tng
BAABNCg Ba yiveral o €Aeyxoc KAaAAC AsiToupyiag Tou ouoTnuatog. O avadoxog Ba enava@Epel To

ouaTnua aTnv apxikh Kataotaon napddoong OnNw¢ auTto ATav o€ AsiToupyia npiv Tnv BAApn. Eav
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n BAGPn povadacg eEonAiopou dev eival duvaTov va anokataoTaBei ni TONou TOTE 0 TEXVIKOC Ba
avTikabiota Tn povada nou napouciace To npOBAnUa HPE VEA TOUAAXIOTOV avTIOTOIXWV
npodiaypapwyv HE TOV UMO EMIOKEUN, O XpOvo nou dev Ba Eenepva:

a) Tnv (1) pia epydoiyn nuUEpa, anod Tn oTIydn TNG dianioTwong TnG MEPIKAG BAGBNG yia Tov
€€onAiopo, o onoiog Ba xapakTnpioBbei, wc kpioigog anod 1o Kevtpo Alaxeipiong AIKTU®V.

B) Tic Tpeig (3) NUEPEG yia Tov Aoind €EonAIouO.

MNa 1o okonoé auto, kab’ OAn Tnv OIApKEId TNG ouvThnpnong, o Avadoxoc Ba J1abeTel NARPEG
andBepa avrtaAAakTIKOV dAAd Kal oAOKANpwv pnxavnuatwyv. MapdAAnAa, o und eniokeun
€EONAIONOG METAPEPETAl OTA e€pyacTtnpla Tou Avaddxou. O1 OxeTIKEG epyaociec (epyaoia
MNXAVIK®WV, AvTAAAGKTIKA Kal avaBaduiosic, napayeTponoinoei, BEATIOTOMNOINCEIC AOYIOHIKOU)
Kabwg €niong kal n PeTagopd, and kal Npoc TO €pyacTnpio Tou Avadoxou, TwWV HEPWV TOU
g€€onAiopou, nou €xouv BAGBn 6a npaypatonoloUvTal XwpPic NpOoBeTN OIKOVOMIKNR €niBdpuvon
Tou Kupiou Tou ‘Epyou.

H eniokeuaouévn povada Ba enioTpePeTal endIopOwPEVN OTO AVTIOTOIXO ONWEI0, EVTOC TO NOAU
20 nuepwv. O Avadoxoc 6a OlaB£oel €ni TONOU WNXAVIKOUG, anoBnKeEC avTAAAAKTIK@V KAl
avTioTtolxo €EonmAlopd yia daueon avTikataoTaon. € nNepIinTwon nou Oegv &€ival €QIKTA N
emdidpdbwaon Tou, BOa avTikaBioTatar Pe AANo, ME Ta idla  TOUAAXIOTOV  AEITOUPYIKA

XapakTnpIioTIKd.

MeTd anod kabe epyacia enavopBwTIKAG ouvTrpnong o avadoxog unoxpeoUTal va CUVTACCEI
ava@opda nou va avaeepel To €idog TNG BAABNG, Tov €€onAloud nou agopd Kai TIG EpYacdiec nou
EKTEAEOTNKAV.

O1 avagopéc auTeég kKabwe kal ol avTioTOIXEC avagopEG yid TNV NPOoAnNATIKR ouvThpnon 6a
napadidovTal oTo TEAOG KABE €EaQUVOU OPYAVWHEVEC OE evidia avapopd nou Ba nepiexel OAo To

I0TOpIKO TOU €EaQunvou.

B. NoyIouIKO SUoTrnUaTog
>Ta nAdiola auTng TNG OUVTAPNONG NpAydaTonoleital n anokataoraon opaApatwyv (bugs) Tou
AOYIOUIKOU OUOTAMATOG. Mo CUYKEKpPIPEVA, O MEPINTWON avixveuong npoBARUATOC TO onoio
opeileTal o o@AAPa Tou AoyiopikoU cuoThuaTtog (n.X. I0S peTaywywv) katd tn didpkKeia Tng
ouvThHPNONG 0 Avadoxog npoBaivel oTIG NapakaTw EVEPYEIEG:

e Kolvonolei To npoBANUa oTov ekNpOOWNo TOU avTioTOIXOU KATAOKEUAOTr oTnv EAAGda.
e EvnuepwVETal yia ToV TPOMO KAl TO XPOVO €niAuconc Tou NpoBARUaToc.
e Evnuepwvel To appodio dpyavo Tou Kupiou Tou 'Epyou yia Ta avoTEPw®.

e [lapaAauBavel andé Tov KATAOKEUAOTN yia Aoyapiacud Tou Kupiou Tou 'Epyou Tnv vea

£€kdoon (version) pe TN d16pBwWON Tou NPOBARNATOG.

e EAéyxel Tn véa €kdoon og dIkO Tou cuaTnua.
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e ZnTd Tnv Gdeia and To apuodio opyavo Tou Kupiou Tou 'Epyou yia eykatdoTaon Tng VEag

£kd00NG oTo cUaTNNa auTou.

e EykabBiord TnVv vea €kdoon oTo cuoTnua Tou Kupiou Tou ‘Epyou, perd and Tnv adsia Tou

apuodiou opyavou Tou Kupiou Tou 'Epyou.

e Evnuepwvel To apuodio opyavo Tou Kupiou Tou 'Epyou yia Tnv anokataotacn Tou
npoBAANATOG.

H TOY pnopei va npoBei o€ NpoowpIveg AUCEIC (ANOPNAKPUOHEVN ENEPPRACN ) EMTOMOU) WEXP! VA
BpeBei n TeAIkn AUON and TOv KATAOKEUAOTR TOU AOYyIOHIKOU. Edv pia npoowpiviy Auon
anodeixBei emiTuxng eAéyxetal d1e€0dIKA, apxika POvN TNG Kal META WG MEPOC TOU CUOTNHATOC.
KaToniv To AoyIodIKO XpNOIYONOIEITAl OTOV OXETIKO €E0NAIOHO Tou OIKTUOU PWVNC/OEO0NEVWV.

O Avadoxoc 8a napakoAouBei TIC AVAKOIVWOEIC TWV KATAOKEUAOTWV AOYIOWIKOU GUOTNHATOC YId

kKd0e yvwoTO NpoBAnNMa n yia kabe diabeoiun didpbwan.

BeATI®DOEIG, Napadoon Kai EyKaraoraocr) TUXOV VE®WV EKOOCEWV TOU AOYIOUIKOU

OUOTHHATOG KAl EPAPLOY®V

2T0 NAQiglo TNG ouvTAPNONG, NPOANNTIKNG Kal enavopbwTikng, o Avadoxog 6a npayuaTtonoisi,
oTav autd anarteitar (N.x. yia Tn BeATiwon TnG AsiToupyiag Tou OUCTAMATOG, Yia TNV
IKavornoinan nNpooBeTwv AEITOUPYIK®OV NPodiaypdPwy, Yid TNV anokataoTacn o@aAdaTwy KAn),
gpyaoieg avaBaduiong Tou AoylouikoU Tou €EonAlopoU TwV JIKTUWY QWVNG Kal OedOUEVWY Kal
Tou TU. Mnxavopyavwaong. MNa Tnv npayuatonoinon Twv avaBabuicewy, €ival anapaitnta (yia
AOyoug dleukOoAuvoncg kal euduvng) n diabsoipdTnTa NpooBacng Tou Avadoxou oTov £EOMAICUO
Kal OTa OXETIKA ypageia, n didbeon xwpou aTov Avadoxo -ano nAeupdag Tou Kupiou Tou Epyou-
KaTaAAnAou yia epyaacieg, kKaBWG kal n napouacia evog €k TWV JIAXEIPIOTOV TwV JIKTUWY PWVAG
Kal OedOHEVWV.
SUYKEKPIYEVA, O OTI apopd TO AOYIOHIKO Tou €€onAiopou, o Avadoxoc 6a eykabBioTd TIC VEEC
€kOOO0EIC Kal Ba TEKUNPIWVEI TIC AAAAYEG O OXEON ME TNV nponyouuevn £€kdoon (o€ €vrunn Kai
NAEKTPOVIKN HopPn).
Mo OUYKEKPIUEVA:
e O Avadoxog Ba yvwoTonolgl eyypa@ws oTo dpuodio opyavo Tou Kupiou Tou ‘Epyou OAeC TIC
véeg ekdOOEIC KAl Ta KUPIA XAPAKTNPIOTIKA Toug o€ O1aoTnua To NoAU dUo (2) pnvov ano

TNV Avakoivwaor Touc anod ToV KATAOKEUAOTH.

e To apuddio opyavo Tou Kupiou Tou ‘Epyou pnopei va anaitiosr and Tov Avadoyxo
CUMNANPWHATIKN Napouadiacn TwV NAEOVEKTNUATWY MOU NPOCPEPEl N vEA €kdOON Kal TwWV

neavwv npoBANUATWY NMou Ba dnUIoUPYNOEl N TUXOV £yKATACOTACH TNG.

e O AvadoxoG META anod NPonyoUHEVN OXETIKN OUVeEVvVONnon KE To apuoddio dpyavo Tou Kupiou
Tou 'Epyou 6a npopunBeuTei and Tov KUplo Tou 'Epyou Ta OXETIKA apXeia kal 6a oAOKANPWOEl

TNV €yKATAOTAON TWV VEWV EKOOCEWV TOU AOYIONIKOU GUOTHUATOG OTOV €E0MAIONO yia ToV
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onoio npoopilovTtal, To apyotepo Tpeic (3) MAVEG METAG TNV Kolvornoinon Tng &v AOYw

ané@aong oTtov Avadoxo.

e O Avadoxog Ba eykaBioTa TIG VEEC ekDOOEIC HEOW NAEKTPOVIKNAG diavoung [downloading], pe
Tn BonBsia payvnTIK®V JECWV avaAoya UE TOV NPOOPICHO TOUG N WE €ni TONOU €NiCKEWN KAl

Xpron JayvnTikou PJEoou Onmou auTo anaiTeiTal.

€ MePINTWON MOU N €yKATAOTAON VEAC €KOOONC TOU AOYIOMIKOU OUOTANATOG CUVEMAYETAl TNV
avaykn npoobetwv enepBaocewv(n.X. NApAPETPONOINCEIC) , 0 Avadoxoc Ba npayuaTonoinoel TiG
€ENePBACEIC AUTEC XWPIC nNpOCOeTn olkovopikn enmpBdpuvon Tou Kupiou Tou ‘Epyou. H
€YKATAOTAON TWV VEWV ekdOOEwV Oa Yiveral KATd TpoOMo MNou va OnUIoUpyel TNV €AAxioTn
duvaTth diatapaxn oTnv Kavovikrn AsiToupyia Twv unnpeciwv Tou Kupiou Tou ‘Epyou. O

napandavw £pyaciec 6a npayuartonololvTal eviog KQK.

Ynnpeoieg TexVviknG YNooTnpIi&ng
Fpauun Aueoncg BonOeiag (Help desk) Tou Kupiou Tou Epyou

H Fpapun Apeong BonBeiag (help desk) Tou Kupiou Tou 'Epyou oTeAexwveTtal and 1o KeAA kal
Ba €ival npoaiTr] g€ OAOUG TOUG TEAIKOUG XPNoTeC Twv OIKTUWV PWVAC Kal Oedopevwy. MEow
auTtng Ba napéxovTal ol akdAouBec unnpeaoieg unooThPIENG:

o ZUMPBOUAEC Xpnong e€onAiouou

o MNapapeTponoinon €£onAiocuou

Fpauun Auegoncg BonOeiag (Help desk) Tou Avadoxou

H Mpapun Apeoncg BonBeiag (help desk) Tou Avadoxou 06a cival npooitry otnv TOYKE kar 6a
KaAgiTal and auThnv o€ NEPINTWON NOU N €NiAucn KAnoiou NpoBAANATOG I N IKAVOMoinon Kanoiou
airiuaTog dgv gival duvatn n dev guninTel oTIC AppodIoTNTEG TNG TOYKE. H TOY Ba napéxel
TNAe@wvVIKM BonBela os npwTo (A’) eninedo napéupacng, TNAe-d1IAyvwaon Kal TNAE-UNOCTNPIEN OE
deuTepo (B’) eninedo napéuBaong, kai eni TONou eniokewn oe TpiTo () eninedo nap€uBaong. H
ypauun daupeong Bonbeiag oav unnpecia Ba ulonoinbei ot eykaTacTdoeic Tou Avaddoxou. 3To
dldypappa Tou Zxnuatog 1 nou akoAouBei @aiveral n pory Mou nePIypAaPel NARPWG TNV

d1adikaagia unooTnpIENG Tou JIKTUOU PWVHC Kal OEQ0HEVWV.

Ynootnpi€n A" Eninédou

OI TEXVIKOI MOU OTEAEXWVOUV TNV Ypauun aueong Bonbeiag Tou Kupiou Tou 'Epyou (helpdesk)
gival unevBuvol yia Tnv avayyeAia Kalr TNV Kataypaer Twv npoBANUATWYV yia Ta onoia 6a npenel
va &ekiva aueoca d1adikacia anopakpuopEVNC €NIAUCHC TOUG ano Ta £ESIDIKEUNEVA OTEAEXN TOU
Avadoxou. OI unnpecieg Nou NapéxovTal apopouv Ta NapakaTw:

o YnooTnpi&n xpnong
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Apopd KupiwGg OUMPBOUAEGC Tou TUMou «nw¢ (how-to)», e€ival dnAadn uNnNpeoisg
EMIKEVTPWHEVEC OTN AEITOUPYIKOTNTA TWV MNPOIOVTWY, TNV KAAR puUBUION TOug Kal TIG
TEKMNPIWHPEVEG OUVATOTNTEG TOUG.

o BonBeia oTnv eykataoraon

A@opa epyacieg yia Tnv unooTnpiEn oTnv eykataoTaocn Tou €€onAiopoU kai Tn puBHIoN
TOU AOYIOMIKOU TOU.

o Anouydvwaon Aa8wv

Apopd epyaciec yia Tnv avelpeon Kal anogovwon TnG nnyng Twv npoBAnpaTwv
AOYIOUIKOU OUOTNHATOC Kal e@appoywv. [iveTalr mpwTa avixveuon Kal pia npwTn
avTigeTwnion npoBAnuaTtwy (trouble shooting) kal epocov n eniAucn Tou avapéveral va
gival yakpoxpovn Ynopei va akoAoudnBei pia aAAn evdidueon Auon (workarounds).

o EniAuon npoBAnudatTwv

A@opa epyaoieg yia Tnv gniAuon kabe €idoug NpoBANUATog AoylouikoU Tou gEonAiguoU.

o Alaxeipion npoBANUaTWY

Apopa epyacieg ouvToviopoU Kal €nikolvwviag UYETagu aTtopwyv, OTav n eniAucn evog
npoBAnuaTtog anaitei Tnv avapi§n kar aAAAwv nopwv (duvapikol) Onwg, yia napadeiyua,
UNooTNPIEN ano €10IKO NPOCWNIKO TOU KATAGKEUACOTH TOU AOYIOMIKOU GUOTHNATOC. Z€ Hid

TETOIA NEPINTWON, Ol Pnxavikoi PeTaBiBalouv Tnv KANRON KAataAAnAa.

Ynootnpi&n B’ Eninédou

O Avadoxog, duvarai, ylia Tnv mTaxuvon TngG €niAuong npoBANUATWY, va KAvel xpAon TnAe-
d1dyvwong kal TNAe-unooThpPIENG and TIG EyKATAoTACEIG TOU, TNPWVTAG, NAVTA, TA OXETIKA PETPA
ao@aielac. TNV NPoKeINEVN NEPINTWON, 0 TPONOC NpdoBaoncg 8a yvwaoTtonoinBei oTov KUplo Tou

'Epyou, o onoiog 6a npénel va dwaoel eyypa@ws TNV £YKpIOn Tou.

YnootApi&n '’ Eninédou

>TNV nepinTwaon nou To NpoBAnua dev sival duvaTtd va AuBei TNAepwVIKA, o Avadoxoc @povTilel
yid TNV €MITONOU £MNiOKEWN apPOdIiou TEXVIKOU NPoownikoU OTIC £yKATAOTAoEIG Tou Kupiou Tou
'Epyou.

KaTtd Tn d1dpkeld TNG €NiOKEWNG TOU TEXVIKOU OTIC €£yKATAOTAOEIC Tou Kupiou Tou 'Epyou Kal
META TNV anokaTtdoTtacn TnG PBAABNG, 0 TEXVIKOG GUUNANPWVEI AgATio TeEXVIKNG YNoaTAPIENG nou
avagepel TN BAABN o6nwcg autn avagEépBnke apxikd, Tn Auon nou d0Bnke, svw napdAAnAa
KATaypAagel Ta OTOIXEIAd TOU ATOMOU MOU aveéPepe To NpoBAnuUa, TNV nuepounvia agi&ng Tou kai
TO XpOVO avaxwpnong Tou. To TpInAdTUNO auTod £yypago, apoU cupnAnpwdei, unoypdapeTal ano
To appodio d6pyavo Tou Kupiou Tou 'Epyou oTo onoio kal napadideTal To NpwTo OTEAEXOC Tou. To
O0eUTEPO TUAMA Tou TPINAOTUNOU apxeloBeTeiTal and 1o Kévrpo TnAepwvikng EEunnpeTnong Tou
TEXVIKOU TUAMATOC Tou Avaddxou, VW TO TPITO NAPAUEVEI OTO UAAOK TwV JEATIWV TEXVIKNG

UNOOTNPIENG TOU TEXVIKOU.
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O Avadoxog sidonolei Tov KUpio Tou 'Epyou yia Tnv €niokewn on-site. STnv NegpiNTwON auTr, o
KuUpiog Tou 'Epyou dev €xel unoxpéwon kataBoAnc anolnuiwong yia Tnv UNEPWPIAKN

anaoxoAnaon, YeTakivnon n onoladnnoTte aAAn apoiBn Tou npoownikoU Tou Avadoxou.
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AvayyeAia BAGBNG
oT0 Help Desk

|

Kartaypan kai
AlELKPIVION
MpoPAAUATOG

.

Evnuépwon Apuosdiov
Mnxaviko\

'

Emkoivevia pe Appodio Tou Kupiov Tou
‘Epyou kai MpootdBeia EmAvong
MPoPANUATOG MECw TNAEPVOL

'

MEO6RANU
a ALONKE;

l Oxi

TnAe-8iayvwon
TnAe-LTTOOTAPIEN

'

MEORANU
a ALONKE;

l Oxi

ATTOOTOAN MNXavikoL yia TNV
AmokataoTaon BAGRng On Site

'

Eméiopbwon/
ATTOKATACTACN
MpoPAAUATOS

v

YOUTTARPWON AEATIOL
TexvIkNG YTTOOTNPIENG

'

Evnuépwaon Help Desk <

|

ApxeloBETnon KAHong

Nai

Nai

g
<

ZxnHa 1. Aiadikacia unooTnpiENG Twv dIKTUWY QWVNG Kal dedopévwy Tou Kupiou Tou 'Epyou

Ynnpeoieg TexvikoU aupBoUAou.
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O Avadoxoc unoxpeoUTal va napexel otov KUplo Tou 'Epyou unnpeoiec TexvikoU oupBoUAou
diapkeiac d¢ka (10) nuepwv. OI unnpeciec auTeG eival duvaTov va NepPIAAUBAVOUV HEAETEC,
TEXVIKN UNOCTAPIEN EUMEIPOYVWHOOUVNG KAl EKNAIdEUon O BEPATA VEWV TEXVOAOYIOV JIKTUWV
PWVNC kal dedopevwy, IP TnAspwviag, acuppdTwyv JIKTUWV, ao@dAsiag JIKTUWV PWVNAC Kal
d0edouévwy, avaBabuion n enektaon OIKTUAKOU €EonAiouoU TOCO OTA UNApPXOVTa KTipia 600 Kal
O€ VEEC KTIPIAKEG EYKATAOTACEIC, OOKIUN KAl EYKATACTAON AOYIOHIKOU Kdl JIKTUAK®WV EPAPHOYWDV
Kadwg Kal unodouwVv KavTpikwVv NANPOPOPIaKWY CUCTNHATWV.

O Kupliog Tou 'Epyou, kaTta Tnv nepiodo TnNG cuvtnpnong, 6a avabetel atov Avadoxo TIC Epyadieg
TEXVIKOU OUMBOUAOU Kal Ba eykpivel ypanTtwe TO MNPOTEIVOUEVO and Tov Avadoxo oxedio

uAonoinong kadwg kai Tov anaiToupevo Xpovo yia TNV uAonoinaor| Toug.

MpooBeTEG UNNPETIEC OTO NAAICIO TOU ZUNPWVNTIKOU.

270 NAQiolo Tou NapovTog ZUPPWVNTIKOU KAAUNTOVTAl Kal oI NapakdTw nNpdoBeTEG UNNPETIEG:

MpoaBrikn NEwv MpoidvTwy and TpiTouc.

Ka6’ 6An Tn d1dpKela Tou NapovToc SUP@WVNTIKOU, o KUpiog Tou 'Epyou diatnpei To dikaiwua,
ME JIkA TNg danavn kal euBuvn, va Tpononolinoel Tov €E0NAIGUO | Kal va NpooapTnosl o' auTov
onolodnnoTte €EapTnua npoo@EépeTal and AAAoOUC NpopnBeuTeG, 1 va Xpnoldonolnosl daAAo
AOYIOMIKO TPITwV avadoxwv otov eEonAiond. Eav o Kupiog Tou 'Epyou eniBupei va evepyonolnael
Ta napandvw dIKAIWUATA TOU OQEiAgl va g1donoinoel Tov Avadoxo ypanTws. Me Tn Osipd Tou O
Avadoxoc opeilel evtog Tpiavta (30) epyacipwv nueEp®V ano Tnv napandvw idonoinon va
evnuepwvel Tov KUpio Tou 'Epyou, unoBAAAOVTAG TEKUNPIWMEVN TEXVIKI HMEAETN, yia TuxXOv
TEXVIKEC OUCAEITOUPYiEG, mou pnopei va napouciacBoUv and Tnv npooBnkn auTn GOTo
EYKATEOTNMEVO AOYIOMIKO 1 €€onAlond. MeTd To népag Tou d1AC0TANATOC auToU, €av o Avadoxog
O0ev €Xel UMNOPBAAAEI TEXVIKN MHEAETN, TeKPaAipeTal OTI 0 nMpoobeTog €€onAioudC €ivalr anoAuTta
oupBaToc kal dev dNUIOUPYEITAl KAvevog €idoug NpOBANUAa oTn ouvTnpnon Tou €€onAiopolU nou
£xel npoogépel o Avadoxoc. EnminAcov, o Avadoxoc unoxpeoUTal va Owaoel KaBe O1aB£oiun
nAnpogopia yia va BonBdroesl Tov Kupio Tou 'Epyou oTnv aopaln €KTEAESN TNG MPOTEIVOUEVNG

Tpornonoinong n NnpoodpTnon .

AuvatdéTnTa npdoBaoncg oTic HAEKTPOVIKEG YNNpedieg Tou Avadoxou peow AladikTuou.

MNa Tnv KaAuTepn €Eunnpetnon Tou Kupiou Tou ‘Epyou, napéxeral duvaToTnTa nNpoofacnc oTIG

HAekTpoVvikéG Ynnpeoiec Tou Avadoxou HEow AiadikTUou. Me Tov TpONo auto o KuUplog Tou

‘Epyou €xel npdoBacn OTIC UNNPECIEC O XPOVO TNG AnoAUTOU €MIAOYHAG TOU, GUVEXWG Kal kad'

O0Ao To O1a0TnNMa JIApPKEIAG TOU SUPPWVNTIKOU, onoladnnoTe NUEPA KAl wpa epyaaciyn n dn.

O1 NAEKTPOVIKEG UuNnpPeaieg nepIAauBavouv:

12.Ynnpeoia HelpDesk: MpooBacn OTIC EPWTNOEIG — avapopEG nNou €xel unoBaAel o Kupiog Tou
'Epyou oTo Tunua YnooThnpl&nc kar avaliTnon wc npoc TNV KATaoTaon auTwv (oe €EENIEN,
OAOKANPWMEVEG, OAEC) N1 WG MPOG TO aplBud Touc. Me Tnv unnpecia auTtn o KUpiog Tou

'Epyou €vnUEPWVETAI YIa TNV MNOpEia TwV pWTNUATWV Nou €Xel BECEl, EV TAUTOXPOVA TOU
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diveTal ouvoAikn €IkOva yia OAd Ta €pWTAHATA MOU £Xel UNOPBAAEl Kal TIC AnNAvThOEIC Mou
€\aBe and To Tunua YnooTtnpiEng.

13.Ynnpeoia KnowledgeBase: MpdéoBaocn ortn Mvwoiakn Baon Asdopevwv Tou Avadoxou, n
onoia nepiAapBaver yia kabe npoidv anavTnoeiC 0 CUXVEC EPWTHOEIC.

14.10T0pIKO €KOOCEWV TWV EPAPHOYWV HE MEPIYPAPN TWV NPOCOETWV XAPAKTNPIOTIKWV KAl TWV
e€eAiEewv ava €kdoon.

15.MpooBaon oe nAekTpovikn PBiIBAloypagia kal Tekunpiwon nou nepiAapBavel  odnyieg
avapdadpuiong, eykaTaoTaong Kal Xpnong Twv EQAapPoywv Kabwg Kal eVNUEPWTIKA EVTUNA.

16.Ynoompién peow email. O Kuplog Tou ‘Epyou unooTtnpileTar péow email, anooTtéAAovTag
gpwTAPaTa oto email Tou Avaddxou.

H npooBaon Tou Kupiou Tou 'Epyou OTIC NAEKTPOVIKEG UNNPETIEG TOou Avadoxou YiveTal HEOW

KwdIkoU ac@aA&iac nou xopnyei o AvadoxoG amnokAeIoTIKA yia Ok Tou xpnon. O Kupilog Tou

'Epyou unoxpeolUTal va CUPUOPPWOEl Npoc TouGg Opouc ao@aAsiag kal owoTnC XPRong Twv

NAEKTPOVIKWV UNNPECIQOV Tou Avadoxou. ZUp@wveiTal 0TI To d1adikTuo €ival éva npdobeTo PECO

yla TNV KaAUTepn Napoxn Unnpeci®v kal oxl unnpecia auth kabautr. H kaAf AeiToupyia Tou

A1adIkTUOU ONwC kal eknaidsuon eni Twv AEITOUPYIWV TOU OEV AMOTEAEI  UMOXPEWGON TOU

Avadoxou.

Texvikn Ouada Ynoornpi&ng

'OAeg o1 napanavw unnpeciec napgxovral and Tnv TOY Tou Avadoxou, n onoia Ba oTeAexwveTal
anod 1kavo apifud atopwyv NANRPOUG anaoxoAnong, Ta onoia 6a dpouv kat’ anaitnon (on call).
Kanoia 1 6Aa Ta péEAn Tng TOY Oa napeExouv unnpecieG TNAEPWVIKAG unooTnpiEng (6o
anaiteital avaAoya HE TIG AVAYKEG).

e nepinTwon anoxwpnong npoowrnikoU, O Avadoxog avaAaupavel Tnv unoxpéwon va
eEaog@ahiosl TN Asitoupyia TNG TOY e OTEAEXN TOUAAXIOTOV avAaAOywVv MPOCOVTWV HE €KEiva

nou dnNA®WVOVTAl 0TO NApOV CUPPWVNTIKO.

A. Mé0odoI enikoivwviag He Tnv TOY

H aiTnon yia xprion Twv unnpeci®v nou napéxovral ano Tov Avadoxo oTo nAdioio Tou napovTog
SuppwvnTiIkoU (oupnepiAauBavopevng kal Tng papung Apeong BonBeiag) vyiverar peEow
TNAe@mvou, fax N nAekTpovikoU Taxudpopueiou npog Tnv TOY, avaloya pe Tnv ooBapodTnTa
TV AITNNATWV. H XpOVIKA OTIYMN TNG aiTnong 8a kataypd@eral cUP@wva PeE TIC O1adIKaoieg
napakoAouBnong kal eAEyXou, ol onoiec nepiypdgovTtal avaAuTikd oTov nivaka 3 Tou napovToc.

Ta avwTEPw OTOIXEIA €NIKOIVWVIAG oplaTikonoloUvTal aTov lNivaka 2 Tou napovToc.

B. Xpovoil KaAuywng

O Avadoxoc unoxpeoUTdl va NApeEXel TIGC UNNPECieC Tou kaTd TIG Kavovikeég 'Qpec KaAuwng

(KQK). KaTa 11 KQK To npoownikd Tng TOY 6a cival diabeoiyo ota TnAEpwva, e-mail kal fax

nou ava@EpovTal oTov NapakdaTw nivaka.
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Mivakag 2. Asitoupyia Texvikng Opadag YnoaoTnpiEng

a/

Ovou/H | I810TNT | TNAfPW E- Fa | Ynnpeoi | EpapHoOYEG, 'QpEeG
o a vo mail | x a Ynoouotnua | YNnpeoi
Texviko KAnong Ta ag
V]

O Mivakag 2 6a kal anooTEAAETAl KAl NAEKTPOVIKA oTo KeAA.

Karnyopionoinon MpoBAnuarwv kai Aitnuarwv Ynoornpiénc/Enékraonc tou OMNz-Az

XapakTnpiopog npoBANUATWY KAl aITNPATWV UNooTAPIENG/enekTaong Tou OMX-AZ.

Mpokelgévou va d1aopaAioTel N €ykaipn avTigeTwnion kadde méavou npoBANRPATog KABwE Kai n

£€yKaipn Ikavonoinon KAabe aiThuatog unooTtnpi&ng opilovral TEooepa enineda NPoOTEPAIOTNTAC

npoBANUATWV/aAITNUATWY avaloya Pe Tn ooBapoTnTd TOUG ONWC PAiveTdl NApakaTw:

5.

6.

7.

8.

Eneiyov: Anaiteitar dueon enéuyBacn 1 1kavonoinon  aiTnUAtoc  €EAIPETIKNG
npotepaldTNTAaG. A@opd npoBARpaTa/aITiNaTa nou Oev EMITPENOUV TNV AgiIToupyia
MEPOUC /KAl Tou guvoAou Tou gEonAiopol Twv SIKTUWV PWVNG KAl dedOUEVWV KAl ThV
EUQAvION OPAAPATWV O €EONAIOPO Nou OXETI(ETAl HE TNV NAPOXN KPIioIHwV AEITOUpYI®V

oTo diKTUO.

YwnAR: AnaiteitTal Taxeia enéyfacn n ikavonoinon aiTiuartog UWnAAG nNpoTepaloTnTac.

Apopd npoBAAuaTa/aITiuaTa nou napoucialovtdl Ot KPIoINo €EOMAIOUO, XPOVIKA

guaiobnTta

MeETpia: AnaiTeital enéyfacn f Ikavonoinon aiThPATog PETPIAC NpoTepaldTNTAG. AQopd

npoBAnuarta/aiThuaTa nou napouacialovral o PN Kpioigo €EonAigud, OXI Xpovika

guaiobnTta

XaunARn: AiXwG onuavTiko avTiktuno. AQopd npoBAAuaTa/aITiuara nou oxeridovral os
MEUOVWHPEVO €EoNAIGHO, Tou onoiou n BAGBRN dev £xel 1I31QITEPO AVTIKTUMNO GTNV OMAAR Kal

adidAeinTn AiToupyia Twv SIKTUWV PWVNAG KAl OEJOPEVWV.

Ta enineda coBapoTnTag nPoBAnpATWV KAO®WG kal ol diadikacgieg aAAayng enminédou

ooBapOTNTAG YIa KAanoio npoBAnua opicTikonoloUVTAl OTO NApov.

O Kuplog Tou ‘Epyou dUvaTtal va enavakaratdooel ava dignvo oTIC KaTnyopieg nou avagepdnkav

napandvw To guv
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ONO TWV EYKATECTNHEVWV CUCTNUATWV OUPNGWVA HPE AVTIKEIYEVIKA KpITApPIa KpioigoTnTag. O
Avadoxoc 6a sionynBei Tpononoinon TWV KATNYOPIOMNOINCEWY MOU TUXOV €XOUV MPOKUWEl ano
TNV A€ITOUpYia Tou NAapOvToC ZUPPWVNTIKOU O0TO TEAOG Tou 1ou, 20U kal 3ou priva. AKoAouBei o

Mivakag 3 pe Tnv npoteivopevn «Kartnyopionoinon ZoBapotntag MpoBARNATOG/AITANATOG.

Mivakag 3. Katnyopionoinon ZoBapoétntag MpoBARNaAToc/AITAUATOC
NMEPITPA®H Eninedo
ZoBapoTnTag

ENEProz EzOMNAIZMOZ KENTPIKOY KTIPIOY

KENTPIKA SWITCHES, ROUTERS Eneiyov
AZYPMATO AIKTYO KENTPIKOY KTIPIOY Eneiyov
KTIPIA B, Eneiyov
AlaoUvdeon KevTpikoU KTipiou pe FTA122 Eneiyov
TOMIKOI METAIQrol YwnAn
ENEPIOz EZONAIZMOZ KTIPIOY ANAPOYTZOY Eneiyov
AlaoUvdeon KTipiwv Eneiyov

EZOMNAIZMOZ T/K KTIPIQN
Baaoikog eEonAIouoc TnAepwvikoU kEvTpou Definity ECS Definity R6si — nou nepiAaupavel :

Ktipio B -I' ( YNOKEVTPO TOU KEVTPIKOU KTIpiou )

TNAEPwVIKO KEVTpo Eneiyov

KTipio NauTIAlaK®V onoud®mv

TnNAEPwVIKO KEVTpo Eneiyov
Kripio KEMNM

TnNAEPwVIKO KEVTpo Eneiyov
TNAEPWVIKEC SUOKEUEG XapnAn
T/K kT1ipiou AvdpouUToou

TnAepwvikd KévTpo Eneiyov
TNAEPWVIKEG ZUOKEUEG XapnAn
Noinoi Servers, PCs, Laptops,Printer Eneiyov

H kaTtnyopionoinon kdBe aITAPATOG UNOOTAPIENG MPAyWaTonoleiTal Tn XPOVIKA OTIYMR nou

unoBAaAAeTal To oxeTIKO aiTnua ano Tov Kuplo Tou 'Epyou aTov Avadoxo.

Xpovol Andkpiong kal AnokartdoTtaong-Napadoancg
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>tov Mivaka 4 opiletal, yia kGBe kartnyopia coBapdTnTag npoBANUATOG, O WEYIOTOC XPOVOG
anokpiong Kal anokataoraocng yia avainyn subuvng €niAuong, KAIMAKWTA yia To GUVOAO TwV

npoBANNATWV:

Mivakag 4. MeyigTol Xpovol Anokpiong kal Anokataoraoncg MpoBARNaTog/AITANATOG

Ynootnpi&ng
KaTtnyopia XpOvoG ANOKPICNG OE WPEG XpovoG ANoKaTtaoTacnG oE
ZoBapoTnTag ano Tn XPOVIKN OTIYHA TNG WPEG Ano Tn OTIYHA TNG
MpoBARuaTog | np®TNG 0XAnonG (ThAEP®VIKA | anokpiong, ava npoBAnua (yia
kAnon, fax, email) K.Q.K)
Eneiyov 1 24
YynAn 4 48
MeETpia 12 72
XaunAn 24 96

EEaipéosig: >Tnv NepinTwon nou, Kata Tnv eneggpyacia Tou aiThuaTog, o Avadoxog Kpivel nwg
XpOvoc anokatdoraong Oev €ival ApKETOG yia Tnv eniAuon/ikavonoinon Tou
NpoBAAKATOC/AITANATOG, UMNOBAAAEl gyypdpw oTov Kupio Tou 'Epyou enapkn
TEKUNPIWON TwV AOYWV YId TOUG OMNoioug ouuPaivel auTo Kal MPOTEIVEl ENEKTAON
TOU XpOVOU anokatdoraong n onoid, KATa TNV EKTignon Tou, &vdeikvuTal
0edopévnGg TNG noAunmAokoTnTag Tou npoBAnuartoc. O  xpovog  auTog

OPICTIKOMOIEITAl JETA aAnO OXETIKN £€ykpion Tou Kupiou Tou ‘Epyou.

O1 avwTEpw XPOVol anodkpiong IoxUouv €pooov n €1donoinon npayuatonoindnke and AsuTépa
£€wG MNapaokeun Kal n €Knvor) Tou avTioToIXou XpOvou anokpiong €ival evtog KQK. Se kabe aAin
nepinTwaon, o Avadoxoc Ba npénel va avranokpiBei pexpl Ti¢ 09:00n.4. TNG ENOUEVNG EPYATIUNG
nHEPQG.

MeTd TNV Ndpodo TwV Napanavw XpPOvVwv anokpiong, ol €NIMAEOV XPOVOI MPOCUETPWVTAl OTOUG

XPOVOUG anokaTaoTaonc.

Acikteg MéTpnong MoioTnTag Ynnpeoiwv Avadoxou kal PATPeG

AgikTec METpnaong MoldTnTag Ynnpeoiwv Avadoxou.

H noioTnTa TWV UNNPECI®V NMou nNpooPEpel o Avadoxog oTov KuUpio Tou 'Epyou oTo mAdicio Tou
napdvTog CUPPWVNTIKOU kaBopilovTal PEow KATAAANAWV JEIKTWV, N WETPNON Twv onoiwv Ba
npaypartonoleitTal GUAAEYOVTAC aToIXEia and Tn AEIToupyia TOU CUCTANATOC KAl TWV EPAPHOYOV.
SUVEN®C, OTO MNAQiCIO TOU MNAPOVTOG SUPQwvNnTIKoU opilovTal TpeIiG Oe€ikTeEC WETPNONG MOU
agopoUlv TNV AsiToupyia Tou JIKTUOU PWVAC Kal dDOUEVWY. M0 OUYKEKPIYEVA:

a) H anokpion Tou gugoTnNUATOC N onoia 6a npénel va TauTileTal Ye TNV andkpion Nou €ixe To

ouoTtnua katd Tnv O£on TOU O NApAywylikn AsiToupyia. 2Tn PETPNON TNG anokpiong Oegv
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nepiAapBavovTtal KaBuoTEPAOEIC AOYW TNAEMIKOIVWVIAKoU QopeEa r/kal Tou Tonikou OIKTUOU TO

onoio dev avnkel oTnv appodioTnTa Tou AvadoxXou, apkei auTd va TEKUNPIWVETAlI ENAPKWG. S€

nepinTwon PN €napkouc Tekunpiwong Ba Bewpeital 6TI ol kKaBuoTepnoelg v ogeilovTal oToV

TnAENIKoIvwviakd popea kKal 6a epapudlovTal ol avTioTOIXEC PHTPEG.

B) H pnvigia pn di1aBe0IgOTNTA MNEPAV TWV EMNITPEATWV MEYIOTWV XPOvwv anokatdoTaong

npoBANUATwV Twv Asitoupyiov (MAA) Tou OMNZ-AZ opileTal CUNPWVA PE TA KATWOI:

Mivakag 5. Mnviaia Mn AiaBsoipoTnTta

MAA =

14 wpeg (aBpoioTika) pn OIABeCIPOTNTAC MEPAV TWV EMTPENTWV HEYIOTWV
XpOVWV anokataoTaong npoBANUATWV TwV AgIToupyiov Tou OMZ-AY yia Ta

Enciyouoag ZoBapoTntag MpoBARparTa nou napouciaoTnkav avd Pnva

42 wpseg (abpoioTika) pn d1aBeoigdTNTAG NEPAV TWV EMNITPENTWV HEYIOTWV
XPOVWV anokataoTaonc npoBANUATWV TwV AgIToupyiov Tou OMZ-AY yia Ta

Y@nAng ZopapornTtag MpoBARHATA Nou napouciacTnkav ava unva

72 wpeg (abpoioTik@) un d1abe0iydTNTAC NEPAV TWV EMNITPENTWV MHEYIOTWV
XPOVWV anokataoTaonc npoBANUATWV TwV AgIToupyiov Tou OMZ-AY yia Ta

MéTpiag ZoBapoTnTag MpoBARMATa Nou napouciaoTnkav ava pnva

144 wpeg (aBpoioTika) un d1abeoiydTNTAC NEPAV TWV EMTPENTWV HEYIOTWV
XPOVWV anokataoTaonc npoBANUATWV Twv AsiToupyiwv Tou OMZ-AY yia Ta

XapnAng ZoBapoTntag MpoBARHaTa nou napouaiaoTnkav ava pnva

Y) EnminpooBeTa, ave&aptnTwg Twv XpOvwv eniAuong Twv NpoBANuUATwvV, opileTal o MEyioTog

Xpovog Mn Aeitoupyiag (MXMA) ava pnva, wg €&nc:

Nivakag 6. MéyigTol Xpovol Mn AsiToupyiag

Katnyopia Mé&yioTog Xpovog Mn Asitoupyiag (MXMA)

MpoBARuparog

Eneiyov 30 wpeg abpolioTikd yia OAd Ta NpoBANUATA NMOU NApoucidoTnkav avda
Hrva

YwnAn 50 wpeg abpoloTIKA yia OAa Ta nNpoBAANATA Mou NaApoucIacTnkav ava
Hriva

METpia 80 wpeg abpoioTikd yia OAd Ta NpoBARUATA NMou napoucidoTnkav avda
Hriva

XaunAn 140 wpeg abpoloTIKA yia 6Aa Ta npoBAfRuaTa nou napouocidornkav avda
HAva

3To0 XpoOvo €kTOC Asitoupyiag (downtime) Oev AapBavovrtal un’ Owiv ol OIAKOMEG MOU

nPokARGNKav ano Jn ENITPENTEG EVEPYEIEG TOU npoownikoU Tou Kupilou Tou 'Epyou (n.x.

92




nBeAnuévn n un diakonn Tng Tpogodooiag, evepyeleC BavOaAlGPoU KAM.), ol NPOBAENOPEVEC
dlakonéc AsiToupyiag, ol OlakonmEG AOyw MPOANMTIKAG ouvThApnong, ouUTE ol analToUMEVEG
OlaKoMeEC yia avapBaduion Tou €€onmAiopoU r Tou AoyiodikoU nou dev €ival avaykaia yia Tnv
gniAuon AsIToupyikoU npoBANpaToc. AvTIBETwG AauBdavovTal un’ owiv ol dIaKon&éG AEIToupyiag

AOYW €MICKEUACTIKNAG OUVTAPNONG.

PRTpeg - KarayyeAia / AUon cUpBaong

>T0 MAQiolo TOU NAapovTog ZUP@P®VNTIKOU duvaTtal va enmBAnOouv prATpeg oTIC anodoxeC Tou
Avadoxou o< nepinTwon:

1. napdBaong xpdévwv anokpiong Kal €EunnpeTnong nepioTaTtikwyv  (anokataoraong
npoBANUATWYV KAl IKavonoinong airnuaTwy),

2. Un CUHPNOPP®WONG Tou Avadoxou npog TIG opIOUEVEC Ano TO NAPOV SUMPWVNTIKO OUUBATIKEG

UNOXPEWOEIC TOU.

H ouvoAikn prTpa npokUNTEl anod To aBpoloua TWV ENPEPOUG CUVOAWV MOU NPoKUNTouv anod TIg
OUO0 avwTEépw NEPINTWOEIG. H PEYIOTN OUVOAIKN pRTpa ava pfiva Ogv pnopei va &nepva To

MNviaio TiPNKa anonAnpwpunic Tou SUPQWVNTIKoU.

Se nepinTwon kata Tnv onoia To Mavenmotnuio Meipaiwg dianioTwoel 0TI o Avadoxog napapialel
Toug Opouc TNG ZUpPaong, dikaloUTal va katayyeilel Tnv Z0uBaon kai va KnpU&sl EKNTWTO ToV
Avadoxo, Xwpic va Tou kataBdAel onoladnnote anolnuiwon. H daoknon Tou JIKAIWNATOC
kaTayyeAiag Tou MavenioTnuiou npolnoBeTel TouAdyioTov pia (1) €yypagn OxAnon npog Tov
Avadoxo vyia Tnv OUUMOPQWON TOoUu TeEAEUTdiou Mpog TIC avaAngOeioe¢ OuPBATIKEG Tou
UNOXPEWOTEIC N YId TNV apon Tng napaBiaong cupBaTtikoU 6pou and PEpoug Tou. H dxAnon auTn
Tou MavenioTnuiou Ba npénel va B€Tel oTov Avadoxo npoBeopia TouldyxioTov dskanévTe (15)
EPYACIMWV NUEPWV YIA CUPHOPPWON TOU ME TIC CUMPBATIKEC TOU UMOXPEWOEIC. AUon TNnNG
napoucac UPBaonG WNopei va €neABel kal KATOMIV KOIVAG OUMOWVIAC TwV CGUPBAAAOHEVWYV
HEPWV HOVOMEPWC and NMAgupdc Tou MavenioTnuiou PeTa and €yypaen nposidonoinon duo (2)

HNVOV.

MapaBaon xpovwv andkpiong Kal eEunnPETNoNG NEPIOTATIKWYV.

e kdBe dianioTwpévn napdBaocn Twv XpOvwv andkpiong kal anokaracraocng Tou Mivaka 4,
empaAlovtal orov Avadoxo prTpeg. O1 pATPEG AUTEG NEPIEXOUV HNVIAIO NOCOOTO HEIWONG TWV
anodoxwv Tou AvadOxou Ot OxEOn HE Tn OUuvoAIKn Oldpkela Jn 01aBgagipdTNTAg TWV

NAapeEXOMEVWVY UNNPECIOV CUPPWVA HE TA NAPAKATW:

93



Mivakag 7. MooooTd (%) Meiwong Tou Pnviaiou TIMAKATOC anonANPwWHRG Tou SUPPwVNTIKOU,
Bdaoel Tng, ava cgoBapoTnTa NPoBANUATOG, CUVOAIKNG didpKelag un d1aBeaipoTnTag

nEPAv TWV EMNTPENTWV HEYIOTWV XPOVWY aAnokataoraong.

ZoBapornTta MpoBAnparog- .
. ZUuvTEAEOTNG
AiITnHAaTog
XapnAn 0,25
MeETpia 0,5
YwnAn 1
Eneiyov 1,5

To ekaTooTidio NocooTo (%) HEIWONG TOU WNVIAiou TIMAKATOC anonAnNpPWHNG ToU SUPP®WVNTIKOU
unoAoyileTal wg To dBpoioua, yia 6Aa Ta Enineda ZoBapotntag MpoBARNATOC, TWV YIVONEVWV
TNG OUVOAIKNAG Oidpkelag Hn JIaBecIgOTNTAC O WPEC NEPAV TWV EMTPENTOV XPOVWV
anokataoraong (MAA) eni Toug avTioTOIXOUG OUVTEAEDTEG.

SNUEIOVETAl OTI WG OAOKANPN wpa avd npoBAnua Bewpeital o xpdvog BACEI TWV YEVIKWV
kavovwv aTpoyyuAonoinong, dnAadn peta&u 31 kal 90 AenTwv BswpeiTal w¢ pia wpa, YeTa&u 91
kal 150 AenTtwv Bewpeital w¢ dU0 WPEG, K.0.K. OI CUPNANPWHEVEC WPEC BewpoUvTdl O KABE

nepinTwon ava npoBAnUA, KAl AUTEC XpnoigonolouvTal aTov NoAAanAaciacuo.

MNapdBaon ouuBaATIKWV UNOXPEMOTEWV Avadoyxou.

& KABe nePINTwON PN CUPUOPPWONG Tou Avadoxou npoc TIC CUMBATIKEG TOU UMOXPEWOEIC,
ONWC¢ AauTEC dIATUNWVOVTAl OTO NApOV CUPPWVNTIKO, 6a eMBAAAOVTAl PATPEC Ol OMNOIEG EXOUV WG

aKoAoUBwC:

Nivakag 8. MooooTd (%) Meiwong Tou unviaiou TIHANATOC AnonANPWHAG ToOU SUNPwWVNTIKOU,

Bdaoel TNG oUPPBATIKNAC UNOXPEWONC OTNV onoia d& CUPHOPPWONKe 0 Avadoxog.

AvaAuTikn Mepiypapn

Ynoxpéwon Avadoxou . MoocooTo

Ynoxpéwong

‘EAgyXoG TApNoNG avTlypapwyv ac@aleiag ZeAideg XX-XX 1,5

MpoAnnTikn ouvtipnon €€onAiogyou  OIKTUWV

) . ) Zehideg XX-XX 0,5

QWVNG Kal dedopevwy kal TY. Mnxavopyavwong

BeATiwoeig, napadoon Kadl €ykKATAoTAcon TuxXov

VEWV €KOOOEWV TOU AOYIOMIKOU Tou €gEonAiopou .
2eAideg XX-XX 1

JIKTUWV  @WVNAC Kal  Oedopévwy KAl TH.

Mnxavopyavwang

To ekaTtooTiaio NocooTo (%) MEIWONG TOU MNVIAIOU TIHANATOC anonAnpwUnAg Tou SUPQWVNTIKoU
unoAoyileTal wg To ABpoloua TwV ENIPNEPOUC NOCOCTWYV TWV CUUBATIKWV UMOXPEWTEWY NPOG TIC

onoiec 0ev oUPHOPPWONKE 0 Avadoxog.
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Aiadikaoia MNapakoAouBnong kai EAéEyxou Tnpnong Opwv SULU@P®VNTIKOU

EpyaAeia napakoAoUBnong kai eAEyxou.
Alaxeipion KAnoswv kai Mepiotatikwv (MpoBAnuaTwv Kal AITnuatwy).

O Avdadoxoc unoxpeoUTal va di1aBeTel nAnpogopiakd cuoTnua oOnou kataypdgovTal yia Kabe
neploTatikd (NpoBAnua n aitnua unootnpiENG) Ta OToIXEid avayyeAiag Tou nepIoTATiKoU, n
NUEPOMNVIa KAl wpa avagopdac Tou Kal Ta oToIXEia avrandkpiong OTo NEPIOTATIKO (M.X. OTOIXEIA
anokartaoTaong £pOoov MPOKEITAl yia BAABN), o6nw¢ auTtd €xouv kataxwpnBei oTa avTioToixa
AeATia Texvikng YNooTnpIENG anod Toug TEXVIKOUC. AvaAuTikd, 8a kataypdagovTtal Kat’ eAaxioTov:

e O xpdvoc avagpopdg Tou NeEPIOTATIKOU
e O xpodvoc evapéncg kal AN&Ng Tou nepioTaTikou
e O napaAfnTng kai Tpdénog ANWncg ava@opdc Tou NeEPIOTATIKOU

e H nepiypa®n Tou nepioTatikoU (6nwg autd avapepOnKe anod Tov XprHoTn Kal Onwc NPoEKUYE

oTnNV CUVEXEID KaTd Tnv €niAuon)

e H katnyopia coBapoTnTag NepioTaTIkoU

e Ta oToIXEia TOU ava@EPOVTOC TO NEPICTATIKO

e To onueio 6nou napaTtnpndbnke To NepIOTATIKO (€QOCGOV MPOKEITAl yid NPOBANUa n aitnua
unooTAPIENG)

e To €Upog duCAEITOUPYIag Nou dNUIOUPYEI TO NEPIOTATIKO (EQPOTOV NPOKEITAI Yid MPOBANua)

o Ol evépyeleg Mou £XOUV Yivel yia Tnv eniAuan Tou NepioTaTikoU (anokaTtaoracon npoBANUaATog

r 1IKavonoinon aiTiuaTog)
e O unevBuvocg yia TNV KABe evépyela eniAuong NePIOTATIKOU

e O XpOVOG eKTEAEONC TNG KABE evEpyelag yia TNV eniAucn NEPIOTATIKOU

Me TNV KATaxwpnon Twv oToIXEiwV nou oXeTilovTal PYE TNV anokataocraon evoc npoBAnuUaTog n

TNV IKavonoinon KAanoiou dITAPATOC, TO NEPIOTATIKO ANYEl EMITUX®G.

MapakoAoUBnon kai eEunnpeTnon NePIOTATIK®OV (MPOoBANUATWV 1 AITNUATWV).

Oa eEaopalileTal n €kdoon MNEPIOdIKWV, OUYKEVTPWTIKOV ava@opwVv WOTE va JIEUKOAUVETAI n
napakoAouBnon kai o EAgyXo¢ TAPNONC TWV OpWV TOU ZUPPWVNTIKOU.

MapakoAoUBnon TG Tpnong Twv ‘'Opwv TOU SUPPWVNTIKOU

H napakoAoUBnon Tng TRpNong Twv Opwv Tou ZUuPpwvnTikoU Ba yiveral ye Baon Ta oToixeia
nou kartaypdagovTal oto MAnpo@opiakd XUoTnua Tou Avaddxou, and To onoio NpokUNTouvV Kdl

0l aVvTIOTOIXEC ava@OopEC Nou avaAlovTadl oTnVv €NOHYEVN evoTNTA.
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MpoBAenoueveg AvapopéEc.

e O,TI apopd TIG NPOPAENOUEVEG AVAMOPEG TOU JUPPWVNTIKOU, 0 Avadoxog, MECW TOU

MNAnpogopiakoU ZUCTANATOG, Ba napexel duvatoTnTa yia €kdoon avagopwv. EvOeikTika, oTnv

nepinTwon OUCAEITOUPYIAGC 1 AITACEWC OUVTAPNONG, Ol avagopes Ba nepiAauyfavouv kat’

eAAxIoToOV:

17. Huyepounvia kar wpa €180noifoews-ava@opdc OUCAEITOUPYIAG N aITOEWS GUVTHPNONG

18. Huepounvia kai wpa evap&ewc Tng ouvTnpnong and 1o npoownikd Tou Avadoxou

19. Eidocg duoAsiToupyiag nou diopBwONKE 1 CUVTAPNONG NOU NPAyUaTonoInenkKe

20.KaTtnyopia napaoxebeioac unnpeoiag ouvtnpnong, OnA. OCUMBOUAEUTIKNA, nNpPOANMTIKN,
€MIOKEUAOTIKNA, avaBabuion, KAn

21. Huepounvia kai wpa enavaAeIToupyiag Tou CUCTAPATOG NMOU ouvTnPRONKE n enNiokeudodnke

22.Mapatnpnosig oxeTikGd JE TNV napaoxebeioa unnpecia ouvTApnong, TNV KAAn

€navaAgiToupyia Tou €EoNAIGUOU, KAN

Mnxaviopoi kai diadikacieg avayvwpiong Aabwv.

>70 MAnpogopiakd ZuoTnua nou Tnpei o Avadoxoc 6a katnyoplonoloUvTal Ta AGén orn @aon

avapopag Toug. H apyikn kartnyopionoinon 6a enaAnBeleTal/ avabewpeital, €QOCOV aAUTO

NPOKUWEI ano TIG EVEPYEIEG ENIAUONG.

O1 ava@epoueveg and Toug XproTec duoAEIToupyieg diakpivovTal og SuppavTa, MpoBAnuaTa Kai

M'vwoTa MpoBAnuara:

e SupBavra: lpokeTal yia AAGn nou avagépel 0 XPHOTNG KAl €XOUuv MIKpO €Upog
duoAsiToupyiag (n.X TOMIKOG I XPOVIKOC MEPIOPIOCUOG, NEPIOPICUEVN JUCAEITOUpyia oTnVv

EKTEAEON TWV EPYATIWV).

o MNpoBAnyara: MpokeiTai yia:
1) enavaAauBavopeva cupBavTa Kai
2) AG6n nou ennpealouv PeydaAo apiBud xXpnoTwv f ASITOUPYIWV.

o [vwoTd npoBARpara: MNpokeiTal yia Ta npoBAfRKaATa, yia Ta onoia €xel evronioBei n aitia

Kal £xel 600l npoowpivn Auaon.

Me Tnv katnyopionoinon Twv AaBwv nou Ba npoTteivel o Avadoxog, 8a OnuIoupynosl Tn
BIBAIOBNKN AdBwv - enmAUCEwV, KABwWC Kal TI¢ O1adikaoieC KAAUWNG OUXVOV EPWTHOEWV

(Frequently Asked Questions) nou ava@epbnkav oTnv geAida 25.

Noinoi 'Opol Tou SUHP®VNTIKOU

EpnioTeuTikdTNTA.
7. ApQOTEPEG oI OUMPBaAAOuevec nAeupec anodexovral OTI kdBe nAnpogopia n onoia Ba
nepIEABEl O yvwon Toug €M’ eukalpia TNG napoloag oUuvVEPYaAoiag Toug, €iTe apopd TIC idIEG

TIG OUMBAAAOHEVEG NAEUPEG 1 KAl MEAATEG TOUG, €ival €UNIOTEUTIKA Kal deopelovTal OTI Ba
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napaAsiywouv kabe d1adoaon Touc Npog TpiTa Nnpdowna.

8. O Avadoxoc OeopeleTal PE TNV UMOXPEWON TNG EXEMUBEIAG kal Tou cegBacuoU yia TN
O01a@UAAEN TWV JUOTIKWV Nou €UJade KAaTa Tn ouvaAAayn Tou e Tov Kupio Tou ‘Epyou.

9. O KuUplog Tou 'Epyou OeopeleTal 0TI, o€ Kapia nepintwon O Ba diadwoel onoladnnoTe
EUNIOTEUTIKNA NMANpogopia OXeTIKA HE TOV Avadoxo.

10.0 Avdadoxocg deoueleTal 0TI Ba xpnoigonoinosl Ta dsdodeva autd kaTtd Tpono OsuITO Kal
VOUIUO Yia KaBoplopévoug oageic kal vodigoug okonoug (0nw¢ auTtoi npoBAEnovTal anod Tnv
METAEU Twv cUupBaAAopéVwyY anod To napodv v yEvel guvepyaoia) kal nwg Osv Ba peTaBiBacel
Ta 0edopEVA aUTA OE TPITOUG XwpPic TN ypanTn &ykpion Tou Kupiou Tou 'Epyou.

11.0 Avadoxoc deopeUeTal OTI N eneepyaocia Tou €v AOyw apxeiou dedouévwyv Ba eival
andéppnTn kai Ba JdieEayeTal anokA&IoTIKG and npocwna nou TeAoUv und Tov EAEYXO TOU
€KAOTOTE appodiou opyavou Tou Kupiou Tou 'Epyou Kal HOVO KAT ' EVTOAR ToU.

12.0 Avadoxog deoueleTal 0TI Ba KATAOTPEWEl TO avTiypapo OdOUEVWY, onoladrnoTeE OTIyHN
To {nTriosl o KUplog Tou 'Epyou.

ZuvOnkeg avwTEPaAg Biag.

O1 gupBaAAdpevol dev euBluvovTal yia PEPIKN 1 NARPN KN EKNANPWON TWV UNOXPEWOEWY TOUG
oTav IoxUouv OUuVONKec avwTépac Biac. Q¢ ouvlnkec avwTeépac Biag opifovral AUTEC Mnou
nPokUNTOUV WETA TNV unoypa®n Tn¢ cUPPBAcNC we anoTEAECHA YEYOVOTWY Nou dev punopouv va
npoBAe@BoUV 1 av anopeuxBolv, akOPn kal We Tnv €nideign 101aiTePNG €niPEAEIag, €ival
€EQIPETIKAC QUONG Kal NEPa ano Tov EAEyXO TWV CUHUPBAAAOUEVWV. 3£ MEPINTWON AMNEPYIWV,
KAaTaANWEeWV f NapopoiwV YEYOVOTWY PE YeyaAUTepn ano Tpei§ (3) epydAciheg nUEPEC dIdpKela,
0a avaoTeEAAETal KATA Tn JIAPKEIQ AUTNG N EKATEPWOEV NPoBedpia NPoC EKTEAEDN UMOXPEWTEWG
MEXPI TN AREN TNG anepyiag, kaToniv andgaacnc Tou cuAAoyikoU opydvou Tou MavenioTnuiou.

O oupBaAAopevoc nou aduvaTtel va eKNANPWOEl TIC OCUMPBATIKEC TOU UMOXPEWOEIG AOYW
ouvlnkwv avwTeEpac Biac 8a anooTEAAEl aueowe eyypagpn €1donoinon otov dAAo CUPBAAAOUEVO,

n onoia Ba nepiAappBavel 600 €ival duvaTd NEPICOOTEPEC AENTOUEPEIEC YIA TO YEYOVOG.
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NMAPAPTHMA B.1
KATAAOIOZ EZOMNAIZMOY NPOZ ZYNTHPHZH

O avadoxog, 6a avaAdBel Tnv €nioKeun, 600 KAl TNV OUVTAPNON Kal TEXVIKN UnooTnpIEn Tou
akoAoubou gEonAiguoU Tou JIKTUOU PWVAG Kal dedopEVwY Kal TU. Mnxavopyavwong Tou Kupiou
Tou 'Epyou. H TOnoB&Tnon Tou evepyoU €EonAiopoU ava KTiplo dev €ival OECHPEUTIKN Yid TOV

KUpio Tou ‘Epyou.

Eykaraoraoesic Kupiou Tou 'Epyou:

Kevtpiko Ktipio: KapaoAn & Anunrtpiou 80

KTipio B: AsAnyiopyn 107, NeokAaoiko Kripio

Kripio I': AeAnyiopyn 107, EpyaoTtipia TH. Biopnxavikng Aioiknong

Kripio KEMNM: Fpnyopiou Aapnpakn 122, Kévrpo Epguvayv NavenioTnuiou Meipaing
Ktipio NauTiAlak®v Znoudwv: MNp. Aapnpakn 21 & AICTOHOU

KTipio AvdpouUToou: AvdpouTtoou 150 (oTov kardAoyo e€onAiguou ouunepiAauBAaveral Kai

eEonAiouoc nou Bpiokeral oTo KTipio €ni TnG odou Zeag 80-82)
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ENOTHTA A’ - EEONAIZMOZ AIKTYOY AEAOMENSQN -KEAA

A/ . . MoooT
A Kwdikog Meprypapn nra SERIALS
1. METAIrQroi AIANOMHzZz KTIPIQN
SFCZ154320VX
1 WS'1C23’S7_ZOG' CISCO Catalyst 3750 12 SFP + IPB Image 3 SFCZ154320W5
SFCZ1540202P
2 CABS_S(-:FQCK_ Cisco StackWise 50CM Stacking Cable 3
3 CAB-ACE AC Power Cord (Europe), C13, CEE 7, 1.5M 3
4 CON-CSSPD- SHARED SUPP 8X5XNBD Cat 3750 12 SFP 9
3750G12S Std Multilayer Image
PWR- Cisco Redundant Power System 2300 and
> RPS2300 Blower,No Power Supply 1 SFDO1538YMMX
6 C3K-PWR- Catalyst 3750-E / 3560-E 750WAC power >
750WAC supply
7 CAB-ACE AC Power Cord (Europe), C13, CEE 7, 1.5M 2
8 | cAB-RPS2300 | RPS 2300 Cable for Devices other than E- 1
Series Switches
CON-CSSPD-
9 RPS2300 SHARED SUPP SDS for PWR-RPS2300 3
PWR- Cisco Redundant Power System 2300 and
10 RPS2300 Blower,No Power Supply 1 SFD01539Y)7)
11 C3K-PWR- Catalyst 3750-E / 3560-E 750WAC power 1
750WAC supply
12 CAB-ACE AC Power Cord (Europe), C13, CEE 7, 1.5M 1
CON-CSSPD-
13 RPS2300 SHARED SUPP SDS for PWR-RPS2300 3
14 GLC-SX-MM GE SFP, LC connector SX transceiver 30
15 GLC-LH-SM GE SFP, LC connector LX/LH transceiver
16 GLC-T 1000BASE-T SFP
17 | SC-to-LC 1m SC to LC fibre optic patch cord (1m) 30
2. METAIrQroI rnNPOzZBAzZHz 48 OYPQN ME YNOZTHPI=H POE
SFOC1540Y239
SFOC1540Y23D
SFOC1540Y23F
WS-C3560G- | CISCO Catalyst 3560 48 10/100/1000T PoE SFOC1540Y25V
18 48PS-S + 4 SFP + IPB Image 2 SFOC1540Y25W
9 SFOC1540Y260
SFOC1540Y264
SFOC1540Y268
SFOC1540Y261
19 CAB-ACE AC Power Cord (Europe), C13, CEE 7, 1.5M 8
20 CON-CSSPD- SHARED SUPP SDS, Catalyst 3560 48 27
3560G48S 10/100/1000T PoE w/4
21 GLC-SX-MM GE SFP, LC connector SX transceiver 9
3. METAIrQrol nPOzZBAzZHz 24 OYPQN
5, | WS-C3560v2- | CISCO Catalyst 3560v2 24 10/100 PoE + 2 | ¢ giggigj&ﬂ;
24PS-S SFP + IPB (Standard) Image

SFD0O1541X418
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SFD01541X418B

SFD01541X41C
SFD01541X41D
SFD01541X41E
SFD01541X414
23 CAB-ACE AC Power Cord (Europe), C13, CEE 7, 1.5M 7
24 CON-CSSPD- SHARED SUPP SDS Catalyst 3560V2 24 24
V224PSS 10/100 PoE + 2 SFP St
25 GLC-SX-MM GE SFP, LC connector SX transceiver 8
4. KENTPIKOZ APOMOAOIHTHZ
35 | CISCO7606-S CISCO 7606-S Chassis 1
36 FAN-MOD- High Speed Fan Module for CISCO7606-S 1
6SHS Chassis
7606S- Cisco 7606S Chassis,6-slot,RSP720-3C-
37 RSP7C-10G-P 10GE, PS 1 SFOX1533GW1H
MEM-RSP720-
38 CF512M C7600 RSP720 Compact Flash memory 1
39 GLC-SX-MM GE SFP, LC connector SX transceiver 1
40 GLC-T 1000BASE-T SFP 1
41 | X2-10GB-SR 10GBASE-SR X2 Module 1
42 | 2700W-AC/6 2700 W AC Power Supply for 7606 1
43 | PWR-2700-AC 2700W AC power supply for CISCO7606 1
CAB-GSR16- Cisco 12016 GSR AC Power Supply Cord,
44 2
EU Europe
45 S764AIK9- Cisco 7600-RSP720 10S ADVANCED IP 1
12233SRE SERVICES SSH
46 RSP720-3C- | Cisco 7600 Route Switch Processor 720Gbps 1
10GE fabric, PFC3C, 10G
47 | PWR-2700-AC 2700W AC power supply for CISCO7606 1
CON-CSSPD- . .
48 6S7C10GP SHARED SUPP SDS Cisco 7606S Chassis 3
CON-CSSPD- . .
49 C7606S SHARED SUPP SDS Cisco 7606-S Chassis 3
5. AZYPMATA ZHMEIA AIAZYNAEZHZ WI-FI
AIR- SFCZ1544809X
50 | AP1242AG-E- CISCO 802.11a/g Non-modular I0S AP; RP- 4 SFCZ154480A2
K9 TNC; ETSI Cnfg SFCZ154480A0
SFCZ154480A3
AIR-PWR- .
51 CORD-CE AIR Line Cord Central Europe 4
S124W7K9- , .
52 12421IA Cisco 1240 Series I0S WIRELESS LAN 4
PwrSpply:100-
53 AIR-PWR-B 240VAC,48VDC:AP1130,1140,1240,1260,13 4
00,3500
CON-CSSPD- .
54 AIRAPEKO SHARED SUPP SDS 802.11a/g I0S AP; 80 12
55 AIR- 5GHz 9.5dBi Patch Antenna w/RP-TNC 4
ANT5195P-R connector
6. THAEDQNIKEZ ZYZKEYEZ IP THAEDOQNIAZ
CP-7942G- Cisco UC Phone 7942 with 1 CCME RTU
56 . 57
CCME License




57 Cisco SPA504G Phone 60
7. ANAAOIIKH NYAH ®QNHZ 4 OYPQN
SFCH1539R00D
. . SFCH1539R00K
58 VG204 Cisco VG204 Analog Voice Gateway 4 SFCH1539R00P
SFCH1539R01Z
59 CAB-ACE AC Power Cord (Europe), C13, CEE 7, 1.5M 4
60 SVGXIPV- Cisco Voice Gateway 20x Series IP VOICE 4
15001M W/O CRYPTO
61 CAB-ETH-S- | Yellow Cable for Ethernet, Straight-through, 4
R145 RJ-45, 6 feet
62 PS-SWITCH- 3 Prong C13/C14 OnTOff AC Power Supply 4
AC-3P Switch
63 | PWR-30W-AC Power Supply 30 Watt AC 4
64 CON-CSSPD- SHARED SUPP SDS Cisco VG204 Analog 12
VG204 Voice Gateway

Servers Dell

A/A TUY Kwdikoc MNeprypaorn SERVICE TAG
B1K3zz1
22K377Z1
21K37Z7Z1

6 Dell Poweredge R620 HOK3ZZ1
61K32Zz1
G1K3Zz1
Backup Systems Dell
A/A Tux Kwdikog MNepiypa®n
1 Dell Powervault 114X LTO4 JIJF88X1
ENOTHTA B' - EEOMNAIZMOZ AIKTYOY ®OQNHZ
A/ . . .
A Kwdikog Mepiypapn MoocoTnTa
AVAYA ACM5.2.1 G650/S8800
Upgrade Solution from G3siV6 to CM 5.2.1 (1st
Step)
Basic System
1 228992 Avaya S8800 Server MBT/_CM6/SBC (Rack mounted 1
1U High)
5 200472343 Avaya G650 Media Ga;iegv;/]?y (Rack mounted 8U 4
3. 407786623 Avaya Power Cord European 5
System Software
229594 Avaya Aura R5 Standard Edition Upgrade License 500
208092 Avaya AuraTM R5 Entitlements License 1
700476344 Avaya AuraTM R5.2.1 New Software CD 1
Circuit Packs
7. 203071 Avaya IP Media Resource - 320 IP Resources, 1




TN2602AP RHS
8. 195250 Avaya TN2312BP - IP Services Interface 2 RHS 2
9. 195251 Avaya C-LAN Interface Circuit Pack TN799DP RHS 2
10. 700393408 Avaya Facility Test CP TN771DP RHS 1
11. 700437924 Avaya Call Classifier CP TN744FP 2
12. 203027 Avaya VAL Circuit Pack TN2501AP RHS 1
Miscellaneous
13. 207945 Avaya Aura R9 to R5 S8xxx Migration License 1
14. 195313 Avaya Compact Flash Reader W/Flashcard RHS 1
15. 259400 Avaya Media Encription R5 & Prior 1
16. 700397284 Avaya G600/G650 TDM Lan Cable Kit RHS 2
17. 700394497 Avaya BUS Terminator CP AHF110 RHS 4
18. 212337 Avaya IM ASA \@al\:l]alzségl_(i:cliee:steCommunication 1
19. 212484 Avaya CC R5 Basic RFA Release Indicator 1
20. 700170012 Avaya Cable Green 5 Meter 2
21. 700178056 Avaya Cable Green 25 Meter 2
22. 700451206 Avaya CM Messaging R5 Media Kit 1
23. 700456270 Avaya Administration Tools R5.2 CD 1
24, 700500754 Avaya Prognosis VoiP Monitoring R3 CD 1
25. 227272 Avaya SAL Standalone Gateway Lic R1,5 Download 1
Upgrade Solution from CM5.2.1 to CM6 (2nd
Step)
Miscellaneous
26. 165397 Avaya IP Trunk License 1 Port 20
27. 216893 Avaya Management R6 Site Admin Licence 1
28. 227272 Avaya SAL Standalone Gateway Lic R1,5 Download 1
29. 229376 Avaya Large Enterprise Simplex Solution 1
30. 229381 Avaya Aura R6 Standard Edition Entitlement Lic 500
31. 231820 Avaya Aura RFA to PLDS Conversion 1
32. 700500754 Avaya Prognosis VoiP Monitoring R3 CD 1
Voice Mail for 500 Users
33. 229455 Avaya CMM R6 W/ CM R6 SE License New 500
34. 700477094 Avaya CM Messaging R6 Media Kit 1
A/A KQAIKOZ NMEPITPA®H noz.
ENEPIroz EZONAIZMOZ KENTPIKOY KTIPIOY
KENTPIKA SWITCHES, ROUTERS
CISC03620/3640 |Cisco 3600 2-slot Modular Router-AC with IP Software 2




NM-1FE-TX 1-Port Fast Ethernet Network Module (TX Only) 2
1-Port ISDN-PRI Module (TX Only) 1
MEM3600-8U16FS |[8-to-16MB Flash Factory Upgrade for the Cisco 3600 1
MEM3620-32U48D |[32-to-48 MB DRAM Factory Upgrade for the Cisco 3620 1
S362BP-12105 Cisco 3620 Series 10S IP/IPX/AT/DEC PLUS 1
CAB-X21MT X.21 Cable, DTE, Male, 10 Feet 1
CISC03620 Cisco 3600 2-slot Modular Router-AC with IP Software 1
NM-1FE-TX 1-Port Fast Ethernet Network Module (TX Only) 1
S362BP-12105 Cisco 3620 Series 10S IP/IPX/AT/DEC PLUS 1
WS-C3750G-12S-e |Catalyst 3750 12SFP Enh. Multilayer Image 4
3750GAISK9-LIC- |Advanced IP Services upgrade for 3750 GE models| 4
B= running SMI
GLC-SX-MM= GE SFP LC Connector SX Transceiver 40
GLC-T= 1000BaseTSFP 4
GLC-GE-100FX 100FX SFP 4
GLC-LH-SM= GE SFP LC Connector LX/LH Transceiver 2
CAB-STACK50CM  |Cisco StackWise 50CM Cable 4
CAB-ACE AC Cord 4
WSC3560G48PS Catalyst 3560 48 10/10/10000 PoE+4SFP 5
3560G-AISK9-LIC-B|Advanced IP Services Upgrade 5
GLC-SX-MM GE SFP LC Connector SX Transceiver 5
CAB ACE AC Power Cord 5
WSC3560G48TS Catalyst 3560 48 10/10/10000 4SFP Standard Image 24
3560G-AISK9-LIC-B|Advanced IP Services Upgrade 24
GLC SX MM GE SFP LC Connector SX Transc. 24
CAB-ACE AC Power Cord 24
WS-C3548-XL-EN [Catalyst 3548 XL Enterprise Edition 5
WS-G5484= 1000BASE-SX 5
WS-G5486= 100BASE-LX/LH 2
CISCO 3845 Security Bundle AIM VPN HPII Plus 1
3845HSEC/K9
MEM3800- 256 to 512 DDR DRAM Factory Upgrade for Cisco 3800 1
256U512D
MEM3800- 64 to 128 MB CF Upgrade for Cisco 3800 1
64U128CF
CAB-ACE AC Power Cord 1

C3845HSEC/K 9- U-
CME

3845 Bundle Upgrade




WIC-2T

2 Port Serial WAN

CAB-SS-X21MT

X21 Cable DTE Male to Smart Serial 10 Feet

WIC-1b-ST-V3

1 port ISDN WAN Interface Card

VWIC-1MFT-T1/El=

1-port 2nd Gen Multiflex Trunk Voice/WAN Int. Card -
T1/E1

| = N R

NM-30DM

30 Port Digital Modem Network Module

NM-2CE1T1-PRI

2 Port Channellized E1/T1/ISDN-PRI

S384AISK9-12403

Cisco 3845 Advanced IP Services

PWR-3845-AC

Cisco 3845 AC Power

FL-CCME-240

Cisco Call Manager Express Feat License up to 240

Phones

e

PVDM2-64

64 Channel Packet Voice/Fax/DSP Module

AIM-VPN/HPII PLUS

DES/3DES/AES VPN Encryption/Compression

ROUTER SDM-NOCF

SDM Software on Flash and W/O Startup/Config

AT-MC1004

Media Converter from 1000BaseSX to 1000BaseT

| =] = =

AZYPMATO AIKTYO KENTPIKOY KTIPIOY

Cisco 1252 Access point for 802.11g/n-d2.0 2.4GHZ
European ETSI STANDARDS Compatible, 3 RP-TNC

connectors for external Antennas

12

Cisco Power Injector 1250 Series

Cisco 2.4GHz 2.2 dBi Dipole Antenna with RP-TNC Black

34

Cisco 2.4GHz 3dBi Triple Omni Antenna 3PR-TNC

KaAwdiakr unodopn 12 onueiwv

Cisco 1602E Access point for 802.11a/g/n-d2.0 2.4GHZ
European ETSI STANDARDS Compatible, 3 RP-TNC

connectors for external Antennas

12

Cisco Power Injector 1600 Series

12

Ruckus Wireless 7731 Wireless Bridge

KaAwdiakn unodoun 2 onueinv

KTIPIA B,I

ENEPIroz EZONAIZMOZ KTIPIOY ANAPOYTz0OY

Ai1acUvdeon KTIpinv

LFL1-0155-1KS-
M3S

LIGHTPOINTE Optical Link,
100BaseTX or FX (leuyoc)

100Mbps Fast Ethernet

FMUX-100

LMU-1002SR-3MB. 4xE1/T1 + 10/100BaseT Multiplexer.

Autoconfigurable. Multimode fiber interface

Cisco 1310 Access point for 802.11/n with Antenna

Baseband modem TAINET Extreme 1300, 2,3Mbps,




2wire plus interface E1

>uoTtnuaTa adiaAsintng Asitoupyiacg (UPS), 300VA, oikou| 7
APC

TAINET HDSL Modem 2Mbps 8

ESOMNAIZM'OZ T/K KTIPIQN

Baoikdg eEonAioudc TnAepwvikoU kevTpou Definity ECS Definity

R6si — nou nepiAapBavel :

KTipio B -I' ( YNOKEVTPO TOU KEVTPIKOU KTIPioU )

EPN (Expansion Port Network Duplicated)

TN 570 exp. Interface

9823A transceiver

KapTa 8 avaAoyik®wv CeUKTIKWV KUKA. KT

KapTa 16 avaAoyikwVv KUKAOUATWY,

KApTa 24 YynPIakwv KUKAwPATwy 2 wire , DCP (1.065m)

kKapta 12 ynelakwv KukA. ISDN (2B+D) / So , 4 wire

302C kovaoAa TNAEQPWVATPIAG

Direct selector

715 terminal

W| Wl R R | N R P N N~

Terranova AoyIOpIKO Slaxeipiong

KTipio NauTIAlaK®V onoud®mv

Definity R6si - nou nepiAappavei : 1

Definity ECS Definity R6si

Software ECS R6-RTU

software ECS R6 add per 100 ports

software PRI-RTU

software PRI add per 100 portsworking

= = = R =

software QSIG RTU

Software QSIG add per 100ports

TN 778 Packet control , for ISDN/QSIG applications and| 1

networking

ZeukTikn Kapta 2Mbps, A1 - HDSL link TN746 2

KApTa 8 avaAoyik®wVv CeUKTIKOV KUKA. K 1

KaptTa 16 avaloylkwVv KUKAPATWV yia avaloyikn| 1

ouvdeon modems

KApTa 24 wnelakwv KUkKA. 2 wire DCP TN2224 1

KapTa 12 yneliakwv KUukA. ISDN 4 wire DCP TN2224 1

Audix Voice Mail , 20h 1




Software 3.2 RTU 1
D Audix software

KTipio KEMMN

Definity R6si - nou nepiAapypavel : 1
Definity ECS Definity R6si 1
Software ECS R6-RTU 1
software ECS R6 add per 100 ports 1
software PRI-RTU 1
software PRI add per 100 port 1
software QSIG RTU 1
Software QSIG add per 100ports 1
TNT 778 Packet control 1
ZeukTikr) Kapta 2Mbps, A1 - HDSL link TN464 2
KApTa 8 avaAoyik®wVv C(eUKTIKWV KUKA. [KI1 1
KaptTa 16 avaloylkwVv KUKA®WPATwV yia avaloyikn| 1
ouvdeon modems

KApTa 24 Yynelakwv KUKA. 2 wire DCP TN2224 1
kapTta 12 ynoiakwv KUukA. ISDN 4 wire DCP TN2224 1
Audix Voice Mail 1
Software 3.2 RTU 1
D Audix software 1
TNAEPWVIKEG SUOKEUEG

T/K kTipiou AvépoUToou

Definity ECS R9 SCC (G3si), To onoio nepiAauyBaver | 1
Baoikn kapniva Pe TIG kapTeg TN2404 RISC ene€epyaoTn,
TN2401Network Control/Packet Interface kar TN2182B
Tone/Clock/Detector kai 1 kapta TN 2214, 24 yn@iak®v
KUKAWUATWV

Duplication Carrier 1
Definity R9 ECS Basic Software yia G3si 1
Definity ECS Software RTU yia 100 eninAéov ports (<500)| 2
ISDN Software 1
ISDN Software RTU yia 100 sninA€ov BUpeG 2
DCS+ Software 1
DCS+ RTU yia 100 eninAgov BUpeg 2
TN 747B, Kapta 8 Npappwv KEvtpou MOAEwG 1
TN 791, KapTta 16 avaAoylkwv KUKAWPATOV 2
TN 2214, Kapta 24 yn@Iiak®V KUKAWHATWV 6




Standard Cable 10-100 33
Definity Site Administration R1.5 1
Definity R9 Documentation (pue CD-ROM) 1
POMO 48-300 6 (5), 5 avopBwTikéG diaTaEeic 1
Ikpiwpa ACTYS 60 D 1
JuoTolXia OUCCWPEUTWV 48V / 115 Ah, upe Bdabpo| 1
oTNPIENG

TN 2464, Kapta E1 interface 1
TN 2464, Kapta E1 interface 1
Definity Audix 4 Velocity for 100 users and 8 hours| 1
recording

TN 791, KapTta 16 avaAoyiKmV KUKAWHATWV 1
TN 2214, Kapta 24 yn@iakwVv KUKAOPATWV 3
Noinoi Servers, PCs, Laptops, Printer

Sun Fire V250 Server Full Specs 1
HP Proliant Server ML370 G3 X2.80GHz 512KB 512MB 1P| 3
TWR EU,

2 X 72GB 10K U320 Pluggable Hard Drive WW, 512MB
PC2100 DDR SDRAM DIMM 2x256 WW, COMBO DRV 48X
CARBON WW, KAPTA HXOY CV SB 4.1 DIGITAL PCI B,
Monitor TFT 19" P19-1 Fujitsu-Siemens

‘Eyxpwpo MoAupnxavnua )
OKI C3530 MFP

Mpoownikoi YNOAOYIOTEG

HP Z800 WORKSTATION

CPU Intel Xeon X5550QC, 6,4GT/s QPI FSBus, SATA 1I,
4GB DDR3 1333 ECC RAM, ATI FIREPRO v5700 512MB,
REALTEK HD ALC262, Ethernet 10/1000/1000, Wireless
card 802.11 a/b/g/n, 6 usb 2.0 Ports, 1110W PSU,|5
1x500GB 7200rpm HDD, 1x 160GB 10K rpm HDD,
DVD+/- RW Supermulti, 1.44 Floppy External USB,
HP2475W monitor, NQ576AA Speaker Bar,
Keyboard/Mouse/PatchCord, Windows Vista Business
ENG/GR, CD Pack

EEunnpeTnTEg

HP DL580R05

QUAD-CORE INTEL® XEON® X7350 PROCESSOR,|2

1066MHz Bus, 8PCI, 5 USB, 12X HP 8GB FBD PC2-5300
2X4GB KIT, 8X146GB SAS 10kRPM, RAID, 4 x




10/100/1000 Ethernet Ports, HDD, 1200WPSU,
SLIM DVD+RW DRIVE,
Software, SOLARIS 10.0 O/S,

Optical Mouse, DVD Recording

HP 8X

ENOTHTA I''- EEONAIZMOZ TMHMATOZ MHXANOPIrANQzHZ

Al — EEYINHPETHTEZ HP

A/A Tux | Kndikog Mepiypapn SERIALS/SERVICE
CZ23470NTG
Al.1 3 |653200-B21 ;':rv'Z:Bsop Gen8 8-SFF CTO | ¢733470NTH
CZ23470NT]
>uveeon: 3 671814-B21 HP Energy Star Certified FIO Kit
3 | 662244-121 HP DL380p Gen8 E5-2650 FIO Kit
3 | 662244-B21 HP DL380p Gen8 E5-2650 Kit
48 [ 647899-B21 HP 8GB 1Rx4 PC3-12800R-11 Kit
HP 146GB 6G SAS 15K 2.5in SC
6 | 652605-B21 ENT HDD (RAID 1)
3 | 652235-B21 HP 12.7mm SATA DVD RW Jb Kit
3 | 684208-B21 HP Ethernet 1GbE 4P 331FLR FIO
Adptr
3 | 615732-B21 HP Ethernet 1Gb 2P 332T Adptr
3 | 661069-B21 HP 512MB FBWC for P-Series
Smart Array
3 663478-B21 HP 2U SFF BB Rail Gen8 Kit
6 | 656362-B21 HP 460W CS Plat PL Ht PIg Pwr
Supply Kit
3 | 512485-B21 g\F/’VlLO Adv 1-Svr incl 1yr TS&U
3 BC377A HP SAAP 2.0 Nm 1-Srv 1 yr 24x7
Supp
3 Power cables (X2)
Al.2 1 | 654081-B21 HP DL360p Gen8 8-SFF CTO | (;334700px
Server
20vOeon: 1 [ 654766-L21 HP DL360p Gen8 E5-2609 FIO Kit
4 | 647895-B21 HP 4GB 1Rx4 PC3-12800R-11 Kit
2 647899-B21 HP 8GB 1Rx4 PC3-12800R-11 Kit
HP 300GB 6G SAS 10K 2.5in SC
2 | 652564-B21 ENT HDD (RAID 1)
1 652241-B21 HP 9.5mm SATA DVD RW Jb Kit
1 684208-B21 HP Ethernet 1GbE 4P 331FLR FIO
Adptr
1 661069-B21 HP 512MB FBWC for P-Series
Smart Array
1 663201-B21 HP 1U SFF BB Gen8 Rail Kit
5 656362-B21 HP 460W CS Plat PL Ht Plg Pwr
Supply Kit
1 650926-B21 HP H222 Host Bus Adapter
1 512485-B21 g\l/?\llLO Adv 1-Svr incl 1lyr TS&U
1 Power cables (X2)
_ HP DL360p Gen8 8-SFF CTO | CZ134709DX
A1.3 6 | 654081-B21 Server CZ2)34709DY




CZ2)34709DZ

CZ334709F0
CZ134709F1
CZ334709F2
>0vbBeon: 6 | 654782-L21 HP DL360p Gen8 E5-2620 FIO Kit
24 | 647895-B21 HP 4GB 1Rx4 PC3-12800R-11 Kit
12 | 647899-B21 HP 8GB 1Rx4 PC3-12800R-11 Kit
HP 300GB 6G SAS 10K 2.5in SC
12 | 652564-B21 ENT HDD (RAID 1)
6 652241-B21 HP 9.5mm SATA DVD RW Jb Kit
6 684208-B21 HP Ethernet 1GbE 4P 331FLR FIO
Adptr
6 663201-B21 HP 1U SFF BB Gen8 Rail Kit
12 | 656362-B21 HP 460W CS Plat PL Ht Plg Pwr
Supply Kit
6 512485-B21 g\l/’vlLO Adv 1-Svr incl 1lyr TS&U
6 Power cables (X2)
CZ23470P7D
Al.4 3 |653200-B21 ;':rvzl':?’sop Gen8 8-SFF CTO | ¢733470p7F
CZ23470P7G
>0vbBeon: 3 | 662250-L21 HP DL380p Gen8 E5-2620 FIO Kit
12 | 647895-B21 HP 4GB 1Rx4 PC3-12800R-11 Kit
6 | 647899-B21 HP 8GB 1Rx4 PC3-12800R-11 Kit
HP 600GB 6G SAS 10K 2.5in SC
12 1652583-B21 ENT HDD (RAID 10)
3 | 652235-B21 HP 12.7mm SATA DVD RW Jb Kit
3 | 684208-B21 HP Ethernet 1GbE 4P 331FLR FIO
Adptr
3 661069-B21 HP 512MB FBWC for P-Series
Smart Array
3 | 663478-B21 HP 2U SFF BB Rail Gen8 Kit
6 656362-B21 HP 460W CS Plat PL Ht Plg Pwr
Supply Kit
3 512485-B21 S\F/’VlLO Adv 1-Svr incl 1lyr TS&U
3 BC377A HP SAAP 2.0 Nm 1-Srv 1 yr 24x7
Supp
3 Power cables (X2)
A1.5 1 | 655651-B21 HP DL360p Gen8 4-LFF CTO | -733,4700F3
Server
>U0vbBeon: 1 [ 654766-L21 HP DL360p Gen8 E5-2609 FIO Kit
4 |[647893-B21 HP 4GB 1Rx4 PC3L-10600R-9 Kit
HP 450GB 6G SAS 15K 3.5in SC
2 | 652615-B21 ENT HDD
HP 2TB 6G SAS 7.2K 3.5in SC
2 652757-B21 MDL HDD
1 652241-B21 HP 9.5mm SATA DVD RW Jb Kit
1 684208-B21 HP Ethernet 1GbE 4P 331FLR FIO
Adptr
1 650926-B21 HP H222 Host Bus Adapter
1 661069-B21 HP 512MB FBWC for P-Series
Smart Array
1 663202-B21 HP 1U LFF BB Gen8 Rail Kit
> | 656362-B21 HP 460W CS Plat PL Ht Plg Pwr

Supply Kit




1 |[512485-B21

HP iLO Adv 1-Svr incl 1yr TS&U
SwW

1

Power cables (X2)

A2 Tape Autoloader/Tape Librar

Backup (Rack)

A/A Tuyx | Kwdikdg MNeprypadn
A2.1 1 BL536B HP 1/8 G2 LTO-5 3000 SAS MXA343Z0DB
Autoloader
>uveeon: 1 Power cables (X2)
1 HA103A3 454 SSL1016, 1/8 Autoloader Support
1 AH166A HP 1U Autoloader Rack Kit
1 AE470A HP SA_S Min-Min 1 x 2M Cable
Assy Kit
1 650926-B21 HP H222 Host Bus Adapter
A3 - KENTPIKA ZYZTHMATA STORAGE
A/A Tuyx | Kwdikodg MNeplypagn
HP StoreVirtual 4330-1TB-
CZJ3470RDM
A3.1 2 | BZE19A-HA MDL-SAS 2 HA 2NODE 16TB CZ13470RDW
Bundle
A4 -Servers Dell
A/A Tuyx | Kwdikdg MNeprypadn
90K32zz1
1T1)3Z2Z1
DClI32z1
A4.1 6 732-23316 Dell Poweredge R320 10K32Z1
7C13221
6TJ)3Z2Z1
A5 - Backup Systems Dell
A/A Tux | Kwdikog Meplypapn
Dell Powervault 114X RD1000 | 5VK0O4W1
A5.1 6 |732-11863 USB 6VKO4AW1

B — AOYIOHIKO

Bl AOINIZMIKO AHWHZ ANTIIPA

PON

A/A Tux | Kwdikog

Neplypa@n

B1.1 1

VERITAS BACKUP EXEC SERVER
WIN PER SERVER BNDL COMP UG
LIC GOV BAND S BASIC 12

MONTHS

B1.2

VERITAS BACKUP EXEC AGENT
AND
DATABASES WIN PER SERVER
BNDL COMP UG LIC GOV BAND S

FOR APPLICATIONS

BASIC 12 MONTHS

B1.3

VERITAS BACKUP EXEC AGENT

FOR VMWARE AND

HYPER-V WIN 1 HOST SERVER

ONPREMISE BASIC 12 MONTHS

I — AikTuakoc EEonAIopOG

'™ - Cisco Switches

A/A Tuyx KwdIkoC MNeplypamn SERIALS
Catalyst 2960S | 7457557
WS-C2960S- 48 GigE, 2 x
ri.1 2 48TD-L 10G SFP+ LAN FOC1745257S
Base (PO 1811/13)




CAB-ACE

AC Power Cord
(Europe), C13,
CEE 7, 1.5M

C2960S-STACK

Catalyst 2960S
FlexStack Stack
Module optional
for LAN Base

CAB-STK-E-0.5M

Cisco FlexStack
50cm  stacking
cable

CAB-CONSOLE-
usB

Console Cable 6
ft with USB Type
A and mini-B

PWR-CLIP

Power retainer
clip for compact
switches

GLC-SX-MMD=

1000BASE-SX
SFP transceiver
module, MMF,
850nm, DOM

CON-PSRT-
2960S4TD

PRTNR SS
8X5XNBD
Cat2960S Stk48
GigE,2x10G
SFP+ LAN Base

patch cords,
SC/LC, 3m

r2 — HP Switches

HP ProCurve

r2.1 1 J9280-60101 2510G 48 CN239DG10V
A — Noinog EEonAIlopo¢g

Al - PDU Rittal

A/A Tux Kwdikoc MNeplypagn

Al.1 6 732-23316 PDU Rittal 7955.211

r2.2 1 J9145A HP  ProCurve | qqq561P3GR

2910al 24G




Avnkel otnv un’ Ap16u. Mpwrt.:20175298/02-10-2017 Aiaknpuén

NAPAPTHMA E
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yia 8iadikacieg obvayng dnuooiag obuBaong KATK TWV 0PIV TV 08nyIMdV
Mépog I: MAnpo@opicg oXETIKA Ue TNV avaBitovoa apxn/avadirovia gopéal Kai
1n Siadikacia avalsong

Mapoxn TANPOPOPIOY SNHOCIELONG C& £BVIKO EMITTES0, HE TIG OTTOoIEg gival SuvaTh n aSIau@IoBATATH
Tavtomoinon Tng Siadikaciag ocvvayng dSnuociag ovuPaong:

112



Mépoc lI: MTANPOPOoPIEC OXETIKA UE TOV OIKOVOUIKO (popéa

A: NMAnpogpopicg TXETIKA UE TOV OIKOVOUIKO popid

IToIXEia avayvepiong:

Amavrnon:

NANENng Emwvouia:

[

APIBUOC POPOAOYIKOL UNTPWOL (ADM):
Eav Sev umdpxel AOM oTn xwpa
£YKATAOTAONG TOL OIKOVOUIKOL (pOopPEd,
avagépete AAAOV £OVIKO apIBuod
TALTOTTOINONG, EPOCOV ATTAITEITAI KAl
LTTAPXE!

]
[ ]

Taxudpouikn siebOuvvon:

APHOSIOG ) apuobdion? ;

TNAEpVO:

HA. Taxudpoueio:

AlcbBLvon oTo AladikTuo (SlebBvvon
SIKTLAKOUL TOTTOL) (eAV LTTAPXE!):

Fevikéc MAnpogopicg:

Amavrnon:

O OIKOVOUIKOC (pOoPEAG eival TTOAD WIKEN,
UIKN N Jeoaia emixeipnons;

Mévo ot mepinmTwon mpoundsiag kar’
ATTOKAEIOTIKOTNTA, TOL ApBpou 20: O
OIKOVOMIKOG POPEAC Eival TIPOOTATELOUEVO
EQYAOTAPIO, KKOIVGVIKN ETTIXEIDNT N 1
TTPOPRAETTEI TNV EKTEAECN CLUPACEWY OTO
TTAQICIO TTPOYPAUMATWY TTOOCTATELOUEVNG
ammaocxoAnong;

Eav val, TT0I0 €ival TO avTIOTOIXO TTOOOOTO
TV £pYAlOPEVEV UE avaTTNEIa N
HEIOVEKTOLVTWY €pYALOUEVV;

Eqpooov amraiteital, mpoodlopioTe o€ TToId
KaTNyopia N Katnyopieg £pyalopévmy He
avarnnpEia f JEIovekToLVTY £pYAlOUEVRY
AVAKOLY Ol ATTACXOAOVUEVOL.

[ 1 Nai [] Oxi

KaTtd 1mepimtaon, 0 OIKOVOUIKOG POPEAS
€iVal EYYEYPAUUEVOG O€ ETTIONUO
KATAAOYO/MNTPMO £YKEKPIUEVV
OIKOVOUIKGV POPEWYV N SIaBETel IcoSLVAUO
MOoTOTToINTIKO (T1.X. PACEl €BVIKOL
OLOTAPATOC (TTPO)ETMAOYAS):

[1 Nai [] Oxi [] AveL aVTIKEIUEVOL

Eav vau:

ATIAVTACTE OTA LTTOAOITTA THAUIATA TNG
TTapoLOAG evOTNTAG, OTNV evOTNTA B KA,
otoL amaiteital, oTny evoTnTa I TOL
TTAPOVTOG PEPOLG, CLUTIANPWOTE TO PEPOG
V KaTd TTEQITITON, KAI 0€ KABE TTEQITITOON
OLUTTANPOTE KAl LTTOYPAWTE TO PEPOG VI.
a) AVaQEPETE TNV OVOUATIaA TOL KATAAOYOL
f] TOL TIICTOTTOINTIKOL KAl TOV OXETIKO apiOuod

EYYPAPNAC N TNIOTOTTOINCONG, KATA TTEQITITQON:

B) Eav TO MIOTOTTOINTIKO £YYPAPNAG A N
TMOTOTTOINCN SIATIOETAI NAEKTOOVIKS,
AVAQPEPETE:

Y) Avapépete Ta SikaloAoynTikG OTA OTToId
BaacileTal N eyypagn f n moToToinon Kal,
KATA TTEPITITON, TNV KATATAEN OTOV
EMONUO KATAAOYOS:

8) H eyypapr r) n moTotmoinon KAALTITEl OAa

B) (SiabdikToakn SiebBLYCN, apxn N POPEAC
£k60ONG, eaKPIBn OToIXEId AvaPoPAC TV
eyypapwv)|...... oo dlo ] ]

6) [] Nai [] Oxi




TQ ATTAITOVEVA KPITHPIA ETIAOYNG;

Eav oy

EmMTPpoo0iTwG, CLUTTANPWOTE TIG
TANPOYPOPIES TTOL Asirovy oT0 Pipog IV,
evotnteg A, B, I, N A kara mepinteoon MONO
£QOOOV ALTO ATTAITEITAI OTN OXETIKN
Siaknpvén n ora éyypaga tng coufaong:

€) O 0IKOVOUIKOC popiag Ba eival oe Béon
va TTpooKouioel BePaidan TTANOWUNG
EI0POPWV KOIVWVIKAC AoPANoNG KAl
POPWY N va TTAPACXEl TTANPOPOPIES TTOL Ba
Sivouv Tn SuvaTodTNTA OTNY AVABETOLOA
apxn N oTov avabéTovTa Ppopéa va Tn AGPel
aTTeLOEIag PECW TTPOCPRACNG T€ £BVIKA
Baon sedouEvy o€ OTTOIOSATTOTE KOATOG
péAoG auTth SiatiBetal Swpedv;

Eav n oxeTikA Tekpnpicoon SiaTiBeTal
NAEKTOOVIKA, AVAPEQPETE:

€) [I Nai [] Ox

(SiabikTvakn SiebBuvaon, apxn N EoPEéag
£k600oNG, eMakPIBn OToIXEId AvaPopAg TV

eyypaQwy):
| T | O | R | |
. . Amavrnon:
TPOTOG CLUUETOXAG:
O OIKOVOUIKOC (POPEAG COPETEXEI OTN [] Nai [] Oxi

Sladikacia cvvaywng dnuociag cvuPaong
atrd KolvoL pe dAAovcgs;

Eav vai, uepiuvnoTe yia TNV DITOROAN XWPEICTOL evTOTTOL TEYA armod ToLG AAAOLG

EUTTAEKOIEVOULG OIKOVOUIKOUG (POPEIC.

Eav var:

a) AVaQEPETE TOV POAO TOL OIKOVOUIKOU
Ppopia oTnV éveon f kolvotrpaéia
(eTTIKEQPAANG, LTTELBLVOG YIA CLYKEKPIUEVA
KaBnkovTa ...):

B) MpoacbiopioTe TOLG AAAOLG OIKOVOUIKOVG
(POPEIG TTOL CLPUETEXOLY ATTO KOIVOL OTN
Sladikacia cuvawng dSNUociag cvuPaonc:
y) Katd mepimrwon, emwyvopia TG
OULUUETEXOLOAC EVRONG N KolvoTTpadiag.

Tunuara

Amavrnon:

Kata mepimtwon, avagopd ToL TUAPATOC N
TV TUNUATWY VIO TA OTTOIA O OIKOVOUIKOC
POopEag emBvuE va LTTORAAE TTPOTPOPA.

[ ]




B: MANnPogpopieg TXETIKA e TOLG VOUIHOULG EKTTPOCMITOLS TOL OIKOVOHIKOD popia

Kara mrepittrcoon, avagépete To Ovoua Kai 1n S1eDOLVON TOL TTPOTWTTOL 1N TWY TTEOCWITWY TTOL Eival
apuodia/eEovoioSoTNUEVA VA EKTTOOTWITOVY TOV OIKOVOUIKO (POPEA YIA TOLS OKOTTOLGS TNG
mapovoacg Sdiadikaoiag avabeong dnuooiag ocbuBaocng:

Ekmpoomnon, eav vmapxei: Amavrnon:

OVOUATETTVLUO [...... ]

OLVOSELOUEVO ATTO TNV NUELOMNVIA KAl TOV [...... ]

TOTTO YévvNoNng epOCOV ATTaITETAl:
@éon/Evepyv LTTO TNV IBIOTNTA [...... ]
Taxudpouikn siebOuvvon: [...... ]
TNAEPVO: [...... ]
HA. Taxudpoucio: [...... ]
Edav xpeiadetal, SoTe AETITOUEPN OTOIXEIQ [...... ]
OXETIKA PE TNV EKTTOOCMTTNON (TIC HOPPES
TNG, TNV £€KTAON, TOV OKOTIO ...):




I': MAnpogopicg OXETIKA Ue TN OTAPIEN OTIC IKAVOTNTEG ANV DOPEQN?
Itnpién: Amavrnon:

O OIKOVOUIKOC PpOopEAG aTNEIZETAI OTIG [INai [JOx
IKAVOTNTEG AAADY OIKOVOUIKGDV POPEWY
TTPOKEIPEVOL VA AVTATIOKPIOE oTa KPITHPIA
€MAOYNG TToL KaBopilovTtal oTo PEPOC IV Kal
OTa (TLXOV) KPITAPIA KAl KAVOVEG TTOL
KaBopilovTal OTo PEPOC V KATWTEPW;

Eav vai, emouvayte xwpIioTo EVTLTTO TEYA e TIG TTANPOPOPIES TTOL ATTAITOLVTAI COUPOVA UE TIG
EVOTNTEG A KaI B TOL TAPOVTOG HEPOLG KAl COHPVA pe To HéPog I, yia Kabe éva amo Toug
OXETIKOUG (POPEIC, SEOVTWS CLUTTANPWUEVO KAl DTTOYEYQAUMUEVO ATTO TOLS VOUIOLG EKTTOOTWITOLG
auT@V.

Emonuaiveral 0T ©6a mpétel va mepIAauBAVOVTAl ETTIONG TO TEXVIKO TTOOTITIKO ) Ol TEXVIKEG
LTTNPETIES, EITE AVAKOLY ATTELOEIAC OTNV ETTIXEIONTN TOL OIKOVOUIKOVL (POPEQA EiTE OXI, I8ICOG Ol
LTTELBOLVOI YIA TOV EAEYXO TNG TTOIOTNTAG KAI, OTAV TTOOKEITAI Yia SNUOCIEC CLUPBATEIC EpYWY, TO
TEXVIKO TTOOTITIKO I Ol TEXVIKEG LTTNPETIES TTOL Ba £xel OTN SIABECT) TOL O OIKOVOUIKOG POPEAC YIA
TNV EKTEAECN TNG cLUBAOCNG.

Eqpooov eival OXeTIKES yIQ TNV EISIKN IKAVOTNTA 1) IKAVOTNTEG OTIC OTTOIEG OTNEICETAI O OIKOVOUIKOG
POPEAC, TTAPAKAAEICOE VA CUUTTEPIAARETE TIC TTANPOPOPIES TTOL ATTAITOVLVTAI COUPWVA E TA UEpn IV
kai V yia Ka6e éva arrd TouG OIKOVOUIKOUG (QOPEIG.




A: IAnpogpopicg TXETIKA pE LITEPYOAABOLGS OTNV IKAVOTNTA TV OTToiV §gv oTnpileTal o
OIKOVOMIKOG (popEag

(H mapoboa evoTNTa CLOUTTANPGVETAI HOVOV £POCOV Ol OXETIKEG TTANPOPOPIES ATTAITOLVTAI PNTMG
amd Tnv avabirovoa apxn i Tov avadirovra gpopia)

YmepyoAaBikn avableon : Amavrnon:

O OIKOVOUIKOC (PpOPEAG TTPOTIOETAI VA [INai [[Oxi

avabéoel oTToI0SNTIOTE PEPOG TNG oLPPRACNG

o€ TPITOLG LTTO LOPPN LTTEPYOAARIAG; Edv val TapabéoTe KATAAOYO TV

TTOOTEIVOUEVAV LTTEPYOAARWY KAl TO
TTOCOCTO TNG cLUPACNG TTOL Ba
avaAapouv:

[...]

Eav n avadsrovoa apyn n o avad<twyv @opéac {NToUv pnTtwe aUTEC TIC TANPOWOpPIES (Kat' epapuoyn Tou dpdpou
131 nap. 5 i e@pooov 0 nPocépwv / UTTOYHPLOC OLKOVOULKOC (POPENC TPOTITeTaL VA avadEosL OE TPITOUC UTtO
uopn vnepyoAaBiac tunua tng cuuBaong mouv unepBaivel o moocooto tou 30% tn¢ ouvoAikng aéiag tng ouuBaong

oUu@wva ue to apdpo 131 map. 6 kat 7, ENUTAEOV TwWV MANPOPOPLWY TToU TIPoBAEnovTal otnv napovoa evotnta,

napakadciods va mapaoyeTe TIC MANPOPOPIEC MOV ANMALTOUVTAL CUUPWVA. UE TIC EVOTNTEC A Kal B Tou mapovrog

UEPOUC Kal oUu@wva Ue To ugpoc Il yia kade untepyoAaBo (n katnyopic untepyoAaBwv).




Mépoc lll: Adyol ammoKAEITHOD

A: Adyol ammoKAEITHOL TTOL OXETICOVTAI ME TTOIVIKEG KATASIKEGS

Y10 ApBpo 73 Tap. 1 opidovral ol aKOAOLOOI AOYOI ATTOKAEICHOL:

1

2.

3.

. OLUUETOXN O€ EYKANUATIKA opydavaon? -

Swpodokialo.ll -

amarn'2:

. TPOHOKPATIKA £YKANHATA | EYKANMATA CLVEEOHEVA PE TPOUOKPATIKEG §pAcTNEIOTNTEG 'S -
. VOHIUOTTIOINCN €008V Ao MAPAVOUES §pAcTNPIOTNTES ) XPNHATOS0TNON TG TPOHOKPATIAg !4+

. TAISIKN epyacia Kal AANEG HOPPES EUTTOPIAg avOpMOT®V'S.

€1G PAPOG TOL OIKOVOUIKOD popEa N
OTTOIOLSATTOTE TTOOCKTTOVL'é TO OTTOIO givall
HEAOG TOL SI0IKNTIKOL, S1ELOLVTIKOL N
ETTOTITIKOL TOL OPYAVOUL ) £xel e€oLOIA
EKTTOOCMTINONG, AYNG ATTOPATE®Y N
EAEYXOL O€ ALTO YIA EvaV ATTO TOLG AOYOLC
TTOL TTAPATIBEVTAI AVWTEP® (oNnueia 1-6), N
KATASIKAOTIKA aTTrOPACN N oTToia £Xel EKSOOEI
TTRIV ATTO TTEVTE £TN KATA TO PEYIOTO 1) OTNV
oTTOoIa £X€El OpIoTEl atTeLOEIAG TTEPIOSOC
ATTOKAEICHOL TTOL £EAKOAOLOEI Va IoXLE;

AOyol Tov oxeTilovTal e TTOIVIKEG Amavrnon:
KAaTasiKeg:
YTrdpxel TEAETISIKN KATASIKAOTIKI amégpaocn [] Nai [] Oxi

Eav n oxetikn tekunpicoon SiatiBetai
NAEKTOOVIKA, AVAQEQETE: (SIASIKTOAKN
SiebBLvon, apxn N popéac ékboong,
eTakEIBn oToIXEIQ AVAPOPAC TWV
eyypaQwv):

Eav vai, avapépeTe's:

a) Huepopnvia tnG KatadikaoTIKAG
anmogaong mpoadiopilovtag Tolo aTmmod Ta
onueia 1 £wc 6 apopd Kal Tov AOYO 1 TOLG
AOYOULG TNG KaTadikng,

B) MpoacdiopioTe Tolog €xel kKATASIKAOTE [ ] -
y) Edv opiletal amevOeiag otnv
KAatadikaoTiKn amdépaon:

a) Huepopunvia:[ 1,
onueio-(-a): [ 1.
Aoyog(-o1):[ ]

Y) Aldpkeia TNS TTEPIOSOL ATTOKAEITHOL
[...... ] kai oxeTikd(-a) onueio(-a) [ ]
Eav n oxeTikn Tekunpicoon SiatiGetai
NAEKTOOVIKA, AVAQEQETE: (SIASIKTLAKN
Sievbbuvaon, apxn N Popéacg ékéoong,
EMTAKPIP OTOIXEIQ AVAPOPAS TV
eyypaQwy):

| PO | T | OO | e A

Ye TIEQITITON KATASIKACTIKAG aTTOpaong, O
OIKOVOUIKOG POPEAG £XEl AAPEI PETPC TTOL VA
aATTOSEIKVOOLY TNV ALIOTTICTIA TOL TTAPA TNV
OTTAPEN OXETIKOL AOYOL ATTOKAEICTUOV
(«avtokaOapon»)?;

[] Nai [] Oxi

Eav vai, TepypAyTe TA PJETPA TTOL
APONKav2!;




B: Adyol TToL oXeTiCovTal e TRV KATABOAR POP®V I EI0POPOV KOIVAVIKNG acpaliong

MAnpapn popawv n
EI0POPV KOIVGVIKAG
ac@aliong:

ATTavrnon:

1) O olkOVOUIKOG
POPEAC EXEl EKTTANP WO
OAEC TIG LTTOXPEWTEIG
TOL OCOV agopd Tnv
TAnpwHi GopwV i
EI0POPOV KOIVGVIKNG
acPaliong??, otnv
EANGSQ kal 0T Xxpa
oTNV OTToIa Eival TUXOV
EYKATEOTNUEVOC ;

[] Nai [] Oxi

Eav Ox1 avagépeTe:

a) Xwpa A KEATOG YEAOG
yld TO OTTOio TTPOKEITAI:
B) Molo cival TO OXETIKO
TOCO;

y)Mwg S1ammoTOnKe N
abétnon Twv
LTTOXPEWTEWY;

1) Méow SIKAOTIKAC A
SI0IKNTIKAC aTTO(MACNG;
- H ev AOyw amdpaon
gival TeAeoidikn kail
SEOUELTIKA;

- Avagépare TNV
NUEPOPNVIA KATASIKNG N
ékdoong amogpacng

- Y€ TTEQITITCOON
KATASIKACTIKAG
anmoQaong, EpOCOoV
opiletal amevBeiag oe
avTAyv, TN SIGPKEIA TNG
TTEQLIOSOL ATTOKAEITUOUL:
2) Mg AAAa péoa;
AIELKPIVIOTE:

5) O oIKOVOUIKOG
POPEAC EXEl EKTTANP WO
TIC LTTOXPEWOTEIG TOL E€iTE
KATARAAAOVTAC TOLG
POPOULG N TIG EICPOPES
KOIVWVIKNG AoPAANIoNG
TTOL OPEIAEI
oLUTTEPINAUBAVOUEV Y
KATA TTEQITITWON, TV
5€50LAELUEVV TOKWV 1)
TV TTPOCTIUWY, €iTe
OTTAYOUEVOG O€
SeoUELTIKO SIAKAVOVIOUO
yId TNV KATAROAN TOLC ;23

®OPOI

v.1) [I Nai [] Ox
-[1 Nai [] Oxi

6) ] Nai [] Oxi
Edv val, va
avagepBoLy
AETTTOUEQEIC
TTANPOPOPIES

EIZ®OPEL
KOINQNIKHX
AIDAAIIHX

v.1) [] Nai [] Oxi
-[] Nai [] Oxi

6) ] Nai [] Oxi
Eav val, va
avapepBoLV
AETITOUEPEIC
TTANPOPOPIES

Eav n oxetikn (SiadikTvakn SiELOLVON, ApPxN N POPEAC EKSOTNG, ETTAKPIBN
TEKUNPIOTN OTOoV OTOIXEIa avaQOpPAC TV eyYRAPwWY): 24

apopd TNV KATaBoAn [coo o]

TGV POPWV 1 EI0POPWV
KOIVGVIKNG aoPaAIoNg




SiaTiBeTal NAEKTOOVIKA,
AVAPEQETE:

120




I Aoyol Tov oxeTilovTal HE APEPEYYLOTNTA, COYKPOLON CLHPEPOVT®OV N EMTAYYEAUATIKO
mapdnTeud

MAnpogopisc oXeTIKA Ue mMOavn
APEPEYYLOTNTA, COYKPOLON CLUPEPOVTOV
N EMAYYEAUATIKO TAPATTOUA

Amavrnon:

O OIKOVOUIKOG (POPEAG EXEI, EV YVETEI TOV,
QBETNOEl TIG LITOXPEMOTEIG TOL CTOLCS TOUEIG
TOUL TTEPIBAAAOVTIKOD, KOIVGVIKOD Kal
£pYyaTikoL Sikaiov?s;

[] Nai [] Oxi

EAv val, 0 0IKOVOUIKOG popEAC Exel AGRel
WETOA TTOL VA ATTOSEIKYVOLY TNV AgIOTTIOTIA
TOL TTAPA TNV LTTAPEN ALTOL TOL AOYOL
ATTOKAEIOUOL (kavToKaBapony);

[1 Nai [] Oxi

Eav 1o éxel mpagel, TeplypAWTE TA PETOA TTOL
APONKAV: [

BpiokeTal 0 0IKOVOUIKOC popias o¢
OTTOIASNATTOTE ATTO TIC AKOAOLOEG
KATAOTAOEIG2S :

Q) TITXeLON, A

B) Siadikaoia e€uyiavong, N

y) €181k ekkaBdpion, N

8) avaykaoTikn Siaxeipion amod ekkaBapIoTn
N ammd 1o SIKAOTAPIO, N

€) £xel LTTAXO¢i o€ SIAdikaoia TTITWXELTIKOL
oLuPIpacuoL, N

OT) AVACTOAR ETTIXEIPNUATIKGV
5pACTNPEIOTATWY, N

() o¢ omToIadNTTOTE AvAAOyN KATAOTACN
TTPOKLTITOLOA ATTO TTAPOUOIA SIASIKATIA
TTPOPRAETTIOUEVN O€ €BVIKES SIATAEEIC VOUOL
Eav vai:

- NapabeoTe AeTTTOUEQEN OTOIXEIQ:!

- AIELKPIVIOTE TOLC AOYOULG YIA TOLG OTTOIOLC
WOTOCO O OIKOVOUIKOG popéac, Ba Svvaral
va ekTEAETEI TN CLUPCAON, Aaupavouevng
LTTOWN TNC EPAPPOCTEAC EBVIKAC
VOUOBETIAG KAl TV PETOWY OXETIKA JE TN
OLVEXION TNG ETTIXEIONMATIKAG TOL
AEITOLPYIAC LTTO ALTEG TIG TTEPIOTACEIGY
Edv n oxeTIkr Tekpnpicoon SiaTiBeTal
NAEKTOOVIKA, AVAPEQPETE:

[] Nau ] Oxi

(SiadikTvakn SiebBLvon, AP N POPEAC
£kdoong, emakpifn oTolxEid avapopdAg TV
eyypaopwv): [.....][......][......]

ExeL Slampdgel o OIKOVOUIKOG popEéac ocoapod
EMAYYEAUATIKO TTAPATITOUA;

Eav val, va avapepBolV AETITOUEPEIG
TTANPOPOpPIES:

[1 Nai [] Ox

Eav val, £xel A\aPel 0 OIKOVOUIKOG (POPEAC
WETPA aLTOKABAPONG;

[] Nai [] Oxi

Eav 1o éxel mpagel, TeplypAWTE TA PETOA TTOL
ANPONKav:

[... ]

‘ExeL ouvdel O OIKOVOUIKOG POpEQC
OLHPGVIEG e ANNOLG OIKOVOUIKOVG (POPEIG

HE OKOTIO TN OTPEPAGON TOL AVTAYGWVIOHOU;

Eav val, va avapepBoLV AETTTOUEPEIG
TTANPOPOpPIES:

[ Nar [ Ox




Eav val, £xel AaPel 0 OIKOVOUIKOG pOpEAG
WETPO avTOKABaPONG;

[1 Nai [] Oxi

Eav 1o éxel mpagel, TeplypAWTE TA PETOA TTOL
ANPONKav:

M'Vwpilel 0 olkovouLKog dopéag Tnv UTtapPEN TUXOV
OLYKPOLONG CLHPEPOVTOV2Y, AOYW TNC
OULUUETOXNG TOL OTN SlIAdIKATia avaBeong
NG ovpPaong;

Eav val, va avapepBolV AeTITOUEPEIG
TTANPOPOpPIES:

‘EXEL TAPAOXEL O OTKOVOLIKOS Popéag N ETTIXEIDNON
oLvéedepévn Ue ALTOV GLVUPBOLAEG OTNYV
avabEéToLoa apXN N oTov avabétovTa
Popta n éxel pe AANO TPOTTO avapelxOei otnv
nposTolyacia NG Sladikaciag ocuvaywng TNG
oLURAONG;

Eav val, va avapepBolV AeTITOUEPEIG
TTANPOPOPIES:

[] Nau ] Ox

Exel €TISEIEEl O OIKOVOUIKOG (pOPEAS coPApN
A emavaiappavopevn TANUPEAEIad! katd TNy
EKTEAECN OLOIOSEOLES ATTAITNONG OTO TTACICIO
TTPoNyoLPEVNG dNuUooIag cvuPacng,
TTPoNyoLUEVNG CLUPACNG UE AVABETOVTC
Popéa n TponyoLUEVNG cLPPAONG
TTAPAXWPENONG TTOL EiXE WG ATTOTEAECUA TNV
TTPOWPEN KATAYYEAIQ TNC TTPONYOLPEVNG
ovupaong , amolNUINTEIC 1 AANEC
TTAPOUOIES KLPWOEIG;

Eav val, va avapepBolV AeTITOUEPEIG
TTANPOPOpPIES:

[] Nau ] Oxi

Eav val, £xel APl 0 OIKOVOUIKOG popiac
WETPO avToKABaPONG;

[] Nai [] Oxi

Eav 1o éxel mpagel, TTeplyoAWTE TA PETPA TTOL
ANPONKav:

MrTopEi O 0IKOVOUIKOG PpOoPEAC va
empepaiwdoel OTI:

a) Sev éxel kpIBei Evoxoc ooRAPOV WeLSWY
SNACTEWY KATA TNV TTAPOXNA TWV
TTANPOPOPIWY TTOL ATTAITOLVTAI YIA TNV
€€AKPIPWON TNC ATTOLCIAG TWV AOYWYV
ATTOKAEICHOL 1 TNV TTANPWON TV KPITNEIWY
ETMIAOYNG,

B) Sev Exel ATTOKPLWEI TIC TTANPOPOPIES
QuTEC,

Y) ATav oe Béon va LTTORAAAEI XWPIG
KaBuoTépnon Ta SIKAIOAOYNTIKA TTOL
amaIroLVTAl ATTO TNV AVABETOLOA
apxn/avabiTovTa Ppopia

8) Sev Exel ETTIXEIPNOEN VA ETTNEEATEN UE
abéuiro TpoTTo TN Sladikacia Afwng
ATTOPACEWY TNG AVABETOLOAG APXNG I TOL
AvVaBETOVTA POPET, VA ATTOKTACE
EUTTIOTELTIKEG TTANPOPOPIES TTOL EVEEXETAI VA
TOL ATTOPEPOLY ABEUITO TTAEOVEKTNUA OTN
Sladikacia avabeong ) va mapdoxel €€
QUEAEICC TAPATTAAVNTIKEC TTANPOPOPIES TTOL

[1 Nai [] Ox




EVEEXETAI VA ETTNPEACOLY OLTIWEWG TIG
ATTOPACEIG TTOL APOPOLY TOV ATTOKAEICHO,
TNV €mAOYN N TNV avaBeon;




A. AAAOI AOTOI AITOKAEIZMOY

OvouaoTIKomroinon UETOX@YV ETAIPEIOY TTOL | ATravrnon:
ovvanrouyv énuooieg ocovupaoces ApGpo 8
map. 4v. 3310/200532;

YUVTPEXOLV OI TIPOUTTOBETEIC EQAPUOYNG [] Nai [] Oxi
NG TTapP. 4 ToL APBpoL 8 Tov v. 3310/2005 ;
(SiadikTvakn SiebBLvon, apxn N PoPEAS
£kdoong, emakpIBn OTolxEid avapopAg TV
eyypapov): [.....0[.....][......]

Eav vai, éxel AGBel 0 OIKOVOUIKOG pOpEAC
uéTpa autokaBapong;

[ Nar [] Oxi

Eav to éxel mpaéel, TepliypQyTe TA UETPQA TTOL
AN@Bnkav:




Mépog IV: Kpithpia emAoyng
‘Ocov a@opd Ta KPITAPIA ETTIAOYAGC (EVOTNTA o ) evOTNTES A £60G A TOL TTAPOVTOC UEPOLG), O
OIKOVOMIKOG pOPEAC SNAVEl OTI:
a: Tevikn évéei€n yia OAa Ta KpITAPIA EmMAOYNG

O OIKOVOUIKOG (POPEAG TTPETTEI VA CLUPTTANPGCEI ALTO TO TTESIO UOVO OTNV TTEPITITGCN TTOL N
avabéTovoa apxn N 0 avaBiTwV PopEag éxel SNATEl OTN CXETIKN Siaknpvén N oTnv MPookKAnon n
oTd éyypaga Tng ovufacng mov avagépovral oTnv 8iIaknpuvén, OTi 0 OIKOVOUIKOG (POPEAC UTTOPET

va ovummAnpaoel ovo Tnv Evetnta a tov Mépoug IV xwpic va ubImoxpeo0Tal va CLUTTANPOE]

ormroiaénmote AAAn evotnta Tov Mépoug IV:

EKkmAnpeon OA@V TV amaiTodUEVeY Amavrnon
KpITNPIiwV emAOYNG

MNMANPEoI OAA T ATTAITOLHEVA KPITAPIC [] Nai [] Oxi
ETIAOYNG;

A: KataAAnAoAnta

O OIKOVOUIKOG (POPEAG TTPETTEI VA TTAPAC)XEl TTANPOPOPIES HOVOV OTAV TA CXETIKA KPITAPIA EMAOYNG
EXOLV MPOCSIOPICTEl Ao TNV AvaBEiToLOA APXI I) TOV AvaBEéTovTa Ppopéa oTn OXETIKA Siaknpvén n

oTnv MPOoKANoN N oTa éyypaga tng coufacng mov avapipovral oTnv Siaknpovén.

KaraAAnAoAnra

Amavrnon

1) O oIkovouIKOG popiag sival
EYYEYPAHHEVOG OTA OXETIKA EMTAYYEAMATIKA
N EUTTOPIKA HNTPEGA TTOL TNEOLVTAI OTNV
EANGSA 1) 0TO KPATOG PEAOG
EYKATAOTAONG33; TOL:

Eav n oxetikn Tekunpicoon Siatibetal

[...]

(SiadikTvakn SiebBLVON, apxn N PoPEAS
£k600NG, eTTAKPIBN OToIXEId AVaAPOoPAC TV

OIKOVOUIKOG pOopEag HENOG CLYKEKPIUEVOL
OPYAVIOUOU YIa VA £xel TN SuvaTOTNTA VA
TTAPAOCXEI TIC OXETIKEG LTTNPETIEG OTN XWEA
€YKATAOTAONG TOL

Eav n oxetikn Tekunpicoon Siatibetal
NAEKTOOVIKA, AVAQEQETE:

NAEKTOOVIKA, AVAQEQETE: eyypapwv):
[ ][ ][......]

2) Na ovuPAcEIg LITNPETIMV:

Xpeidletal e1SIKr €ykpion i va givai o [] Nai [] Oxi

Eav val, SicukpivioTe yia TTola TTOOKEITAl KAl
SNAOTE Qv TN SIABETEI O OIKOVOUIKOG
poptac:

[...] [0 Nai[]Oxi

(SiadikTvakn SiebBLvon, APXN N POPEAC
£kdoong, emakpifn oToixEid avapopdAg TV
eyypdaoowv): [.....][.....][......]




B: OIKOVOUIKN KAl XPNHATOOIKOVOUIKN EMAPKEIQ

O OIKOVOUIKOG (POPEAG TTPEITEI VA TTAPACXEl TTANPOPOPIES UOVOV OTAV TA OXETIKA KPITAPIA EMIAOYNG
EXOLV MPOCSIOPICTEl Ao TNV AvaBEéTovoa ApXn 1) TOV avaBETovTa PpopEa OTN OXETIKN SlaknpLén N
oTnv mMPOoKANoN N oTa éyypaga tng coufaocng mov avapéipovrai oTnv Siaknpovén.

OIKOVOUIKN Kal XPNHATOOIKOVOUIKI) Amavrnon:

EMTApPKEIa

1a) O («kyevIKOQ)) ETACI0G KOKAOG EPYATIMV | £TOG: [...... ] KbkAOC

TOL OIKOVOMIKOUV (pOPEA YIA TOV ApIBUO EPYAOIOV:]...... 1[...]vouicua
OIKOVOMIKGV ETAV TTOL ATTAITOLVTAI OTN ET0G: [...... ] KOKAOG

OXETIKN SIAKNPLEN ) OTNV TTPOOKANCN ) OTA | E0YACI®V:]...... 1[...]vouicua
Eyypaga TNg ocvupaong : £T0G: [...... ] KOKAOG

Kai/n, EQYATIOV:]...... 1[...]vouicua

1) O HEoOG £TNCIOC KOKAOG £PYATIMYV TOL
OIKOVOUIKOD (pOpPEA YIA TOV APIOHO ETCV
TOL amaIToLVTAl OTN CXETIKA SIakAPLEN N
oTnV MPOOKANON N OTA £yypada TnG
ovupaong sivai o e§ng 34

Eav n oxetikn tekunpicoon SiatiGetai
NAEKTOOVIKA, AVAPEPETE:

(QPIBUOC ETAV, HECOG KOKAOG EQYATIROV):
[...... LI...... 1[...]Jvouicua

(SiabikTvakn SiebBLvvaon, apxn N EoPEQg
ék6ooNG, emakpIBn OToIxEid avapopAg TV

eyypaQwy):

| O | O | |
2a) O €TNOI10G («EISIKOCH) KOKAOG EPYATICV €10G: [...... ] KOKAOC epyaoIV: [...... 11...]
TOL OIKOVOHIKOD (POPEA OTOV EMIXEIPNHATIKO | VOUIOUA
TOPEQ TTOL KAADTITETAI AT TN oLMPAoON KAl | £TOG: [...... ] KOKAOG epyaoIV: [...... 11...]
TTpooslopileTal oTn OXETIKNA SlakAPLEN N VOUIoUa
oTnV MPOCKANCN ) OTA £yyPAPA TNG €TOG: [...... ] KOKAOG epyaciaVv: [...... 10...]
oLUPRACNG YIa TOV APIBUO OIKOVOUIKQYV ETWV | VOUIOUC

TTOL ATTAITOLVTAI €ival O EENC:

Kai/n,

2B) O pEoog £TNOIOC KOKAOG EPYATIMYV TOL
OIKOVOUIKOD (pOPEA OTOV TOMEQ KAl YIA TOV
APIOUO ETGV TTOL ATTAITOLVTAI OTN CXETIKNA
Siaknpvén n oTnv MPOoKANoN N oTa
£Eyypaga tng ocOUPAoNG eival o eERG3S:

Eav n oxetikn Tekunpicoon Siatibetal
NAEKTOOVIKA, AVAQEQETE:

(0PIBUOC ETWV, HECOG KOKAOG EQYATIOV):
[...... LI...... 1[...] vOuioua

(SiabikTvakn SiebBLvon, apxn N EoPEAS
ékdoong, emakplBn oTolxEia avapopAg TV
eyypaQwy):

3) Ie TEPITITON TTOL O TTANPOPOPIES
OXETIKA PE TOV KOKAO EQYAOIOV (YEVIKO 1)
€16IKO) Sev eivarl SIOBECIUES YIa OAOKANEN TNV
aTaIToLEVN TTEPIOSO, AVAPEPETE TNV
NUEPOUINVIA TTOL 1I6PLONKE 1) APXICE TIG
5pa0TNEIOTNTEC TOL O OIKOVOUIKOC (POPECC:

4)Ocov apopd TIC XPNUATOOIKOVOUIKES
avaloyieg3s Tov opilovTal OTN OXETIKA
Slaknpwvén N oTny MPOOKANCN ) OTA
EYYpPa®a TNG oLUPACNG, O OIKOVOUIKOG
POPEAG SNAGVE OTI Ol TIDAYUATIKES TIMEG TGV
ATTAITOVHEVY AVANOYIQV EXOLY WG EENG:
Edv n oxeTIKA Tekunpicoon SiatiBeTal
NAEKTOOVIKA, AVAPEQPETE:

(MpooS1I0PICUOC TNG ATTAITOVUEVNG
avaloyiac-avaioyia Petald x kal y37 -kal n
avrtioTtoixn adia)

(SiadikTvakn SiebBuvvon, ApxN N POPEAC
£kdoong, emakplBn oToixEid avapopAg TV




eyypaQwy):
| O | O | |

5) To ao@aAouEvo TTOoO OTNY AcPANICTIKN
KAAvyn EmMayyeAHATIKOV KIVEOV@YV TOL
OIKOVOUIKOL (popéa eival To eENG:

Eav ol ev Aoy mAnpogopicg SiatiBevTai
NAEKTOOVIKA, AVAQEQETE:

[...... 1[...]vouicua

(SiadikTvakn SiebBLvon, apxn N PoPEAS
£kdoong, emakpIBn oTolxEid avapopAg TV
eyypaQwy):

6)'Ocov apopd TIC AOITTEG OIKOVOUIKES i
XPNHATOOIKOVOMIKEG ATTAITAOEIG, Ol OTTOIEG
(evéexeTal va) Exouv TTPOCSIoPICTE OTN
OXETIKN SIAKNPLEN ) OTNV TTPOOKANCN 1) OTA
EYYPapa TNG oLUPACNG, O OIKOVOUIKOG
Ppoptacg dnAwvel OTI:

Eav n oxeTikn Tekunpicoon ToL evééxeTal va
EXEI TTOOOSIOPIOTEI OTN OXETIKN TTOOKNPLEN N
oTa £yypaga TN ovbuPBaong diatiBerai
NAEKTOOVIKG, QVAQEQETE:

[evoii[oeii][onnr]

(SiadikTvakn SiebBLvon, apxn N PoPEAS
EkdooNng, emakpIBn OToIxEid avapopAg TV
eyypaQwyv):

| O | O | |




I: TexVvIKA KAl EmayyeAUATIKR IKQvOTnTa

O OIKOVOUIKOG (pOPEAG TIPETTEI VA TTAPACXEl TTANPOPOPIES UOVOV OTAV TA CXETIKA KPITAPIA EMAOYNG
£XOULV OPIOTE Ao TNV avabéTovoa apxn N TOV avadiTovTa popéa oTn OXETIKN Siaknpvén n oTnv
MPOOKANCN | OTA £yypadpa TNG oLURACNG TTOL avagEipovTal oTh SIaknELEN .

TeXVIKI) Kal EMAYYEAUATIKA IKAVOTNTA Amavrnon:
1a) Movo yia Tig nuodoieg ocvupaceg APIBUOC €TV (N TTEPIOSOG avTh
épPYQV: TTpooslopileTal oTN OXETIKN SlaknpLvEn N
Karta tn Sidpkeia NG TrepIodou ava@opdagss, | oTny TPoOoKANCN N OTA £yypadpa TNG
O OIKOVOUIKOG POPEAC EXEl EKTENEDEI TA oLUPRACNC TTOL AVAPEPOVTAl OTNV
akOAovOa épya Tou €idovg oL Exel Slaknpuvén):
TTPOCSIoPICTE: [...]

Epva: [...... ]
Eav n oxetikn Tekunpicwon éoov apopd tnv | (SiadikTuakn SiebBuvaon, apxn N popEag
KOAN €EKTEAEON KAl OAOKANLWON TV £kdoong, emakpifn oTolXEid AvaPopAg TV
ONUAVTIKOTEQV £pyaaTicV SIaTiOeTal eyypaQwyv):
NAEKTOOVIKA, QVAQEQETE: [ ][ ][.....]
1B) Moévo via §nuooieg ocoupdaoccig APIBUOC €TV (N TTEPIOSOG aLTA
mpounBeiwyv Kai 8nUocieg ocuuPaAcEs TooodiopileTal OTN OXETIKA SIAKAPLEN N
LITNPECIV: oTnV MPOCKANCN N OTA £&yyPAPA TNG
Kata tn Sidpkeia TG mepIodou ava@opdac??, | cLUPACNS TTOL AVAPEPOVTAl OTNY
O OIKOVOUIKOG pOopEAC Exel TPOoPEi OTIg SlaknpLvén):
akOAoLOG KLPIOTEPES TTAPASOCES ayaday | |[.............. ]
TOL £I60LG TTOL £XEI TTPOOCSIOPIOTEN N EXEI Meplypa | Moo NUEQOW | TTAPAANTT
TTAPACXEl TIC AKOAOLOEG KLPIOTEPES on nviec TEQ
LTTNPECIEG TOL €I6OLGS TTOL EXEl

TTPOCSIoPICTEI:

Kata tn obvTagn ToL OXETIKOL KATAAOYOL
AVAQPEPETE TA TTOCA, TIC NUEOOUINVIES Kal
TOLC TTAPAAATITEG SNUOTIOLG 1 ISITIKOVC4O:
2) O 0IKOVOUIKOG POPEAC UTTOPEI Va Lo ]
XPNOIUOTIOINTEl TO AKOAOLOO TEXVIKO
TTPOCWIKO I TIC AKOAOLOEG TEXVIKEG
LIINPEECIEG4!, 16i0C TOLG LTTELOLVOLG YIA TOV
EAEYXO TNC TTOIOTNTAG:

ITNV TEQITTTOON SNUOCIY CLURATEWY [...... ]
EOY®@YV, O OIKOVOUIKOG popias Ba umopei va
XPNOIUOTIOINCE TO AKOAOLOO TEXVIKO
TTPOCWTTIKO N TIC AKOAOLOEG TEXVIKEG
LTTNPEETIEC YIA TNV EKTEAECN TOL EPYOU:

3) O olkoVOopIKOG pOPEAC XONTIUOTIOIE TOV [...... ]
AKOAOLOO TEXVIKO EOTTAICUO Kal AauPavel
Ta akoAovBa péTpa yia Tnv Siacpaiion NG
TOIOTNTAG KAI TO HECA HEAETNG KAl EPELVAG
1oL S1a6ETEl gival Ta akoAovBa:

4) O oIKOVOUIKOG popéag Ba Ptropsi va [orreinnl]
EQAPPOTEl TA AKOAOLOA CLOTAUATA
Siaxeipiong Tng aAvoidag epodiacuob Kal
QAVixveLONG KATA TNV EKTEAECN TNG
ovupaong:

5) Na obvBera mpoidvra n LITNPECIES TTOL
6a mapaocyxeBovyv 1), kar’ e§aipeon, yia
MPOoIOVTA N LITNPECIES TTOL TPEMEl va
avTamokpivovTal og KArolov 181aiTepo
OKOTTO: [] Nai [] Ox
O OIKOVOUIKOG (pOPEAG Oa ETITRETTEN TN
SlEvEPYEIQ EAEYXWV42 OCOV APpOoPd TO
MAPAYWYIKO SLVAUIKO N TIC TEXVIKEG
IKQVOTNTEG TOL OIKOVOUIKOL (pOpPEA KAal,




OO0V KQIVETAI avaykaio, ooV apopd Ta
HEoa YEAETNG KAl EPELVAG TTOL ALTOG
S1a0ETEl KABWC KAl T YETPA TToL Aaupavel
yid TOoV £AEYXO ThG TOIOTNTAG;

6) O1 akdAovBoil TiTAOI CTTOLS GV Kal
EMAYYEAHATIKGV TPOCOVT®V SIaTiOevTal
amo:

a) Tov i610 ToV TTAPOXO LTTNEECIWY N TOV
€EpYoAapo,

Kai/n (avaloya Je TIC ATTAITAOEIG TTOL
opifovTal oTn OXETIKN TTPOOKANCN N
dlaknpwvEN 1 oTa EyypAPa TG oLUPAONG)
B) Ta S1ELOLVTIKA OTEAEXN TOL:

7) O OIKOVOUIKOG (popEag Ba uttopei va
£PAPUOLel T akOAoLOA PETPaA
mePIPAANOVTIKAG Siaxeipiong kata TNy
eKTENEON TNG ovuPaoNg:

8) To péoo eTnolo epyaroBITAAANAIKO
SLVAHIKO TOL OIKOVOUIKOL POPEA KAl O
APIBUOC TGV SIELOLVTIKYV OTEAEXGV TOL
KaQTA TA TeAeLTAIA TPia £TN ATAV TA €ENG:

'ETOG, UECO €TNOI0 £0YATOBTTAAANAIKO
TTPOCWTTIKO:

9) O olkoVOoUIKOG popEag Ba éxel oTn
8106¢eoT) TOL Ta AKOAOLOA pnxavhuara,
EYKATAOTACEIG KAl TEXVIKO £EOTTAICHO YIa
TNV €KTEAECN TNG oLUPBACNC:

10) O olkovouikog popéag porTideral, va
avabioel o€ TPITOLG LITO LOPPN
vrepyoAapiag® To akoAovBo TuRMa (8nA.
MOC00TO) TNC cLuPAoNC:

11) Na énuooieg ocoufaceg mMpounBeEIwYV :
O OIKOVOUIKOC (poptas Ba Tapdoxel Ta
amarobeva SeiyuaTta, TEPIYPAPEG N
PWTOYPAPIES TV TTPOIGVTWY TTOL Ba
TTPouNBeLoEl, Ta oTroia dev xpelddeTal va
oLvoS&eLOVTAI ATTO TTIICTOTTOINTIKG
yvnoiotNTag *

Kata 1repittaon, 0 OIKOVOUIKOG POpEAC
SnAvel TTEpaAITEP OTI Ba TTPOCKOoWIoE TA
ATTAITOLUEVA TTICTOTTOINTIKA YVNOIOTNTAC.
Eav n oxetikn Tekunpicoon Siatietal
NAEKTOOVIKA, QVAPEQETE:

[] Nau ] Oxi

[] Nai [] Oxi

(SiadikTvakn SiebBuvvon, ApxN N POPEAC
£kdo0NG, makpIPr) oToIXEIa AvaPOoPAS TV
eyypapwv): [.....][......][......]

12) Na énuooieg ocouPfaocceg mpounbeiwyv:
MT1TopEi 0 0IKOVOUIKOG pOopEAS va
TTPOOKOWICE TO ATTAITOLUEVA MO TOTIOINTIKA
TTOL £X0LV £k600¢i ATTO €TTIoCNUA IVOTITOLTA
EAEYXOUL TTOIOTNTAG I LTTNEECIEC
AVAYVOPICUEVWY IKAVOTATWY, UE TA OTToIa
Bepalcoveral N KATAAANAOANTA TGV
TTOOIOVTIWY, ETAANBELOUEVN UE TTAPATTOUTTES
OTIG TEXVIKEC TTPOSIAYPAPEG ) OE TTPOTLTIA,
KQl Ta oT10ia 0pifovTal OTN OXETIKNA

[] Nau ] Oxi




SlaknpLvén N oTNV TPOOKANCN ) OTA
EYYpapa TNG cLUPACNG TTOL AVAPEOOVTA
oTn SilakNpLEN;

Eav ox1, £ENyNnoTe TOLG AOYOLC KAl
AvaQEPETE TTOIA AAAG ATTOSEIKTIKG péca
UTTOPOLY VA TTPOCKOUICTOLV:

Eav n oxetikn Tekunpicon Siatibetal
NAEKTOOVIKG, QVAQEQETE:

(SiadikTvakn SiebBLvon, apxn N PoPEAS
Ekdoong, emakpIBn oTolxEid avapopAg TV

eyypdopov): [.....][......][......]




A: TvoTthuara S1IacpAliong moIoTNTAG Kal mPoTLTTa MEPIBAANOVTIKNAG Siaxeipiong

O OIKOVOUIKOG (POPEAG TTPEITEI VA TTAPACXEl TTANPOPOPIES UOVOV OTAV Ta CLOTANATA SIACPAAIoNG
moioTnNTag Kai/n Ta mporvma mepiBaAlAovTikng Siaxeipiong éxovv CntnBei amod Tnv avabérovoa apxn
N TOV avaBEéTovra popéa oTn OXETIKN Siaknpuvén n oTnv MPOoKANoN N oTa éyypaga tng coufaong.

IvoThuara Siacpaiiong moioTnTag Kai Amavrnon:
mpoTLITA TEPIBAAAOVTIKNG Slaxeipiong
@a cival g BEoN 0 OIKOVOUIKOG (POPEAG VA [] Nai [] Oxi

TTOOOKOUICE MOTOTOINTIKA TTOL £XOLY
ek600¢i atrd aveEAPTNTOLS OPYAVICHOVS
TTOL BERAIOVOLY OTI O OIKOVOUIKOG POPEAC
CULUPOPPGVETAI LE TA ATTAITOLUIEVA
npoTLTTA SIacPANIoNG TTOIOTNTAG,
ovuTepINapPBavouévng NG
TPOCRACIUOTNTAC YIA ATOUA HE €I8IKEC
AVAYKEG; [...... 11...... ]
Eav ox1, ££NynoTe TOLG AOYOLC KAl
SIELKPIVIOTE TTOIA AAAQ ATTOSEIKTIKG UECA
HUTTOPOLYV VA TIPOCKOUIOTOLY OCOV apopd

TO CLOTNUA SIACPANCNG TTOIOTNTAG: (SiabikTvakn SiebBLvon, apxn N EoPEAS
Eav n oxetikn Teknpicoon Siatibetal ék6ooNG, emakplBn OToIxEid avapopdAg TV
NAEKTOOVIKA, QVAQPEPETE: eyypapwv): [...... 1[...... Il...... ]

@a cival g BEoN 0 OIKOVOUIKOG POPEAS VA [] Nai [] Oxi

TTOOCKOMICE! TMOTOTTOINTIKA TTOL £XOLY
ek600¢i Ao aveEAPTNTOLS OPYAVICUOVLCS
TTOL PERAIVOLY OTI O OIKOVOUIKOG POPEAS
CULUUOPPVETAI E TA ATTAITOLHEVA
OULOTANATA 1) TTPOTLTTA TTEPIBAANOVTIKAG
Siaxzipiong;

Eav o1, £ENyNnoTe TOLG AOYOLC KAl [...... 110...... ]
SIELKPIVIOTE TTOIA AAAQ ATTOSEIKTIKG UETa
HUTTOPOLV VA TIPOCKOUIOTOLY OCOV apopd
TO CLOTAHATA N TPOTLTTA TTEPIBAAANOVTIKNAG

Siaxegipiong:
Eav n oxetikn Tekunpicoon Siatibetal (SiadikTvakn SiebBLvon, AP N POPEAC
NAEKTOOVIKA, AVAQEQETE: £kdoong, emakpIBn oToIxEid avapopAg TV

eyypapov): [.....][......][......]




Mépog V: Mepioplopog ToL apiOUoL TV TTANPOLVT®YV Ta KPITAPIA EMAOYAS bIToYn@inv

O OIKOVOUIKOG (pOPEAG TTPEITEI VA TTAPACXEl TTANPOPOPIES UOVOV OTaV N avabérovoa apxn n o
avabiTayv popiag EXEl PO SIoPIcEl AVTIKEIPHEVIKA Kal XPIS SIAKPIOEIS KPITAPIA I) KAVOVEG TTOL
TTPOKEITAI VA £EPAPPOCTOVY YIA TOV TEPIOPICHO TOL APIOUOL TV LITOYNPIWYV TTOL 6d TPOCKANBOoLY
va vIroBAAovy TPOOPOPA N va CLOUHUETATXOLY oToV SidAoyo. OI TANPOPOPIES AVTES, O OTTOIEG
pmopoLyY va cuvosebovTal amo AmaITioEIS 000V APopPd Td MOTOMOoINTIKA (1) TO €60 TOLG) N TIS
HOPPES ATTOSEIKTIKAYV EYYPAPYV, EPOCOV CLVIPEXE TIEPITITCO, TTOL Ba MPETTEl VA TTPOOKOUICTOUY,
opidovral oTn oxeTIKn SlaknPLEN N oTNV MPOCKANON N OTA éyypdaga Tng coufaong.

Na kKA&ioTEQ S51a8IKATIES, AVTAY@VIOTIKES S1a8IKATIES e Siampayudrevon, §iadiIKkagieg
avraywVvioTIKoL SIaAOYoL Kal cLUTTPAEEIC KAIVOTOUIAG UOVOV:

O oIKoVoUIKOG popiag SnAavel OTI:

Mepiopiouog Tov apIBuoL Amavrnon:
MAnEoi Ta AVTIKEIUEVIKO KAl XwpPIg dlakpioceg | [....]
KOITAPIA ) KAVOVEG TTOL TTPOKEITAI VA
£PAPPOCTOLY YIA TOV TTERIOPICUO TOL
APIBUOL TV LTTOWNPIWY PE TOV AKOAOLOO
TPOTIO:!

Epooov {nTovvTal opiopéva moTtormoinTika 1 | [] Nai [] Oxi4s
AOITTEC UOPPEC ATTOSEIKTIKAV EYYPAPWY,
AVAPEPETE YIA KABEVA ATTO ALTd AV O
OIKOVOUIKOG popEag S1abéTel Ta
ATTAITOVLUEVA £YYPAPA:

Eav opiouéva amo ta ev Aoy moTotroinTiKa | (SiadikToakn SiebBuvaon, apxn N popEéag

1 AOITTEC UOPPEC QTTOSEIKTIKGOV OTOIXEIWV £kdo0oNG, emakpIBn OToIXEId AvaPopAg TV
S1aTiIOevTal NAEKTOOVIKA44, avapeépeTe yia TO | eyypapwv): [.....][......][......]0
Kabéva:




Mépog VI: TeEAkEG SNAWOELG

O KATWO! LTTOYEYPAUUEVOG, SNAV® ETTICAUWGS OTI TA OTOIXEIQ TTOL £XG AVAPEDEl TOUPOVA E TA
uéon | =1V avetépw civar akplfn kar 0pOd Kai OT X TTANEN ETTIYVWON TV CLVETTEIV OE TTEQITTTWON
ooBapwV WeLSWYV SNAWTEWVY.

O KATWO! LTTOYEYLAUUEVOGS, SNAVE ETTICAUWS OTI Eiual o€ BETN, KATOTTIV AITNUATOC KAl XWEIC
KaBuaoTEONON, VA TTPOCKOUIOG TA TTICTOTTOINTIKA KAl TIC AOITTEC UOPMES ATTOSEIKTIKAWV EYYPAPGY TTOL
avaQepovTal4, eKTOC €AV :

a) n avaBétovoa apxr N 0 avabeTwy POPEAGS Exel TN SuvaTOTNTA va AGBEl T OXETIKA SIKAIOAOYNTIKA
arrevBeiag ue mpooBacn oe eBvIKN Baon sebouévaov e OTTOIOSNTTOTE KOATOG WEAOG avTh SiaTiBetal
Scwpeav4s,

B) n avabétovoa apxn N 0 avabéTwy POoPEQC EXOLY NSN OTNV KATOXN TOLG TA OXETIKA £yypapa.

O KATWO! LTTOYEYPAUUEVOGC SIS ETTIOAUWGS TN CLYKATABECT) UOL OT... [TOOC8IoPICUOG TNG
avabiTovoag apxNG N ToL avabEéTovTa PoPEQ, OTTWS KaBopileTal oTO WEPOG I, evotnTa A,
TTOOKEIUEVOL VA ATTOKTACEI TOOCRACN & SIKAIOAOYNTIKA TV TTANOOPOPIWYV TIC OTTOIEC £XG LTTORBAAAE
OT... [va TToOoC8I0PIOTE TO AVTIOTOIXO UELOC/evOTNTA/oNnuEio] TOL TTaPOVTOC TLTTOTTOINUEVOL EVTOTTOL
YrevBouvng ANAWONC yia TOLS CKOTTOUC T... [TTPOCdIOPICUOS TNG SiIadikaoiag TTpounBeag:
(CLVOTITIKN TTEPIYPAPN, TTAPATIOUTIH OTN SNUOCIELON OTOV EBVIKO TOTTO, EVTLTTO KAI NAEKTPOVIKO,
apIBuoC avapopdg)].

Huepounvia, Tomocg kai, ommou ¢nrteitail ry eival arrapaitnto, vrmoypa®n(-¢g): |[...... ]



1 It mepittwon mou n avabétouca apyn /avabétwv dopéag eival meplocotepeg (ot) g (tou) piag (svdg) Ba
avadEépetal To cUVOAO AUTWVY

2  EmavaAdBete Ta oToLXELQ TWV 0pUodiwy, Ovoua KAl EMWVUHO, 60eC popEC XpeLaleTal.

3 BAéme clotaon Tng Emttponig, tng 6ng Maiou 2003, OXETLKA WE TOV OPLOUO TWV TOAU HLKPWY, TWV HLKPWVY KAl TWV
peoaiwv emixelpnoswv (EE L 124 tng 20.5.2003, o. 36). Ot mAnpodopleg AUTEG AMALTOUVTAL HOVO YLO OTATIOTIKOUC
oKomoug.

MoAU kpn emiXeipnon: enxeipnon n omoia anacXoAei Alyotepoug and 10 epyalopHéVoug Kol TG OToLlag O €T CLOG
KUKAOG gpyaoLwV Kat/fj To 6UVOAO TOU ETHOLOU LOOAOYLOUOU S€V UTtEPBAVEL TAL 2 EKATOUUUPLO EVPW.

Muwkpn emnixeipnon: emnxeipnon n omoia amac)oAel Alyotepoug and 50 epyalopévoug Kal tng omolag o €Tr0LOG
KUKAOG gpyaoLwv Kat/rj To cUVOAO Tou £Trolou LooAoyLopoU Sev urtepPaivet ta 10 ekATOUUUPLA EVPW.

Meoaieg €MXELPrOELG: ETUXELPAOELG TTOU Sev €ival oUTeE MOAU MIKPEG OUTE WLKPEG KoL OL OToieC amaoXoAouv
Ayotepoug amnd 250 epyalopéVoug Kol TwY OTolwv O €TAOLOG KUKAOG EpyaciwV Sev untepPaivel ta 50 ekatoppupLa
€UPW Kat/r) To UVOAO TOU ETHOLOU LoOAOYLOOU Sev uTtepBaivel Ta 43 EKATOUUUPLA EVPW.

4 'Exel 6nAadn wg KUPLO OKOTIO TNV KOWWVIKN KAl ETOYYEAUATIKN £viaén atOpwy PE avarmnpila f UELOVEKTOUVTWY
OTOHWV.

5 Ta SIKaloAoynTIKA Kal n KATAtagn, EAv UTAPXOUV, avadpEpovTal oTnV TLotonoinaon.
6 ELdIkoTEpa WG HEAOG Evwaong i Koworpagiog i AAAOU MapOUOoLOU KABECTWTOG.

7 Emwonuaivetat otL cuudwva Ue to Seutepo e6ddlo Tou apBpou 78 “Ooov apopa ta kpttnpla mou oxetilovtal Ue
TOUG TITAOUG OMOUSWV KAl T EMAYYEAUNTIKA TPOOOVTA Tou opilovtal otnv mepintwon ot tou Mépoug Il tou
MNapaptnuarog Xl tou MNpooaptnuatoc A’ n UE TNV CXETIKN EMOYYEAUATIKY EUTELPLQ, OL OLKOVOULKOL (POPEIC, UITOPOUV
wotdoo va Baoilovtal OTIC KAVOTNTEC AAAWV POPEWV UOVO gdv ol TeAsutaiol Ja EKTEAECOUV TIG EPYAOIEC N TIG
UMNPECLEG YLaL TIC OTTOLEC AMAULTOUVTAL Ol CUYKEKPLUEVEG LKAVOTNTEG.”

8 Uudwva pe Tig Statatelg tou apBpou 73 map. 3 a, epooov mpofAcnetal ota £yypada tng cuuBaong sival duvartn

n kat' e€aipeon MAPEKKALON QO TOV UTIOXPEWTLKO ATOKAELOUO YLlA ETUTAKTIKOUG AOYoug SnUoclou cupdEpovtog,
onwg dnuoolag uyeiag r mpootaciag tou meplBaAAovTog.

9 Onwg opiletat oto Gpdpo 2 tng anddaong-mAaiclo 2008/841/AEY tou IupBouliou, tng 24n¢ OktwPpiou 2008, yia
TNV KATAMOAEUNON TOU opyavwEVoU eykAnpatog (EE L 300 tng 11.11.2008, o. 42).

10 Z0pdwva pe apBpo 73 map. 1 (B). Ztov Kavovioud EEEX (Kavoviouog EE 2016/7) avadépetal wg “StadBopd”.

11 Onwg opiletal oto apBpo 3 ¢ XUPPacng mept NG KATATOAEUNONG TNG Swpodokiag otnv omoia evéxovtal
untdAAnAol Twv Eupwraikwy KowotAtwy N Twv Kpatwv LeAwvV Tng Evpwnaikng Evwong (EE C 195 tng 25.6.1997, 6. 1)
Kat otnv mopaypado 1 tou dpbpou 2 tng anddaong-mAaioto 2003/568/AEY tou SupBouliou, tng 22a¢ loudiou 2003
yla TV KatamoAéunon tg Swpodokioag otov IoLwTko Topéa (EE L 192 tng 31.7.2003, 0. 54). Neplhappavel emiong tn
StadBopa 6mwe opiletat oto v. 3560/2007 (DEK 103/A), «KUpwon kat epapuoyn the SUuBaonc mowikoU Sikaiou yia
™ SlapBopa kot tou MpooPetou o’ autnv MNpwtokoAdou» (apopd o mpoodrikn kavooov oto v. Apdpo 73 nmap. 1 8
avapepetal n keipevn vouodeoia).



12 Kata tnv évvola tou apBpou 1 tng oUUPAONG OXETIKA LE TN TPOOTOCIO TWV OLKOVOUIKWY GUUDEPOVIWY TWV
Eupwnaikwyv KowotAtwy (EE C 316 tng 27.11.1995, 0. 48) 6nwc kupwOnke pe to v. 28032000 (DEK 48/A) "Kupwon tng
20uBaONG OYETIKA LUE TNV MPOOTAOLA TWV OLKOVOULKWY CUUPEPOVTWY TwV Eupwraikwv KowoTHTwy Kol TwV ouva@wy
ue autnv MpwtokoAAwv.

13 Onwg opifovral ota apbpa 1 kat 3 tng anoddacnc-mAaiclo tou TupPoudiou, tg 13ng louviou 2002 yila tv
KatarmoAéunon tng tpopokpatiag (EE L 164 tng 22.6.2002, 0. 3). Autdg 0 AOyog ammokAELopoU mepAapBavel eniong tnv
nOwn autoupyla 1 TNV AnMOMELpa EYKANULATOC, OTwG avadépovtal ato apBpo 4 tng ev Adyw anddaong-mAaioto.

14 Onwc opiletal oto apBpo 1 tng odnyiag 2005/60/EK tou Eupwrmaikol KowvoBouAiou kat tou upBouliou, Tng 26nG
OktwPplou 2005, OXeTIKA HE TNV TPOANYN TNG XPNOLUOTOINONG TOU XPNUATOMLOTWTIIKOU GCUOTAMOTOG YL TN
VoLuomoinon €006wv amo TapAvoues SpacTnpLOTNTEG KAl T Xpnuatoddtnon tng tpopokpatiag (EE L 309 tng
25.11.2005, 0.15) mou evowpatwdnke pe to v. 36912008 (DEK 166/A) “MlpoAnyn kat KataotoAr tn¢ voutuonoinong
£006WV amo eYKANUATIKES SPAOTNPLOTNTEG KAL TNG XPNUATOS0TNONG TNG TPOUOKPATIAG Kot dAAEG Stataéelg”.

15 Onwcg opiletal ato apBpo 2 tng obnylag 2011/36/EE tou Eupwmaikol KowvoBouAiou kal tou TupBouAiou, TG 5n¢
Anpthiou 2011, yia TV mPOAnYn Kal TNV KOTATTOAEUNGON TNG EUMOPLAG avBpWIWY KAl YL TV TPOoTAsia Twv BUpdTwy
™G, kabwg Kal yla TNV avtikatdotoon tng anodacnc-mAaicto 2002/629/AEY tou Tuppouliou (EE L 101 tng 15.4.2011,
0. 1) n omnoia evowpatwOnke otnv gBvikr vopobeoia pe to v. 41982013 (DEK 215/A)"MpoAnyn kat katamoAéunon tne
eunopiac avipwnwv kat mpootacia Twv JUUATWVY aUTH¢ kal AAAeg Stataéels.”.

16 H ev Moyw umoxpéwon adopd Olwg: o) OTIC TMEPUTTWOELS ETALPELWV TEPLOPLOMEVNG gubuvng (E.M.E) kat
npoowrikwv etatpelwv (O.E kat E.E), toug Slaxelplotég, B) OTIC TEPUTTWOEL OVWVUHWV eTalpslwv (A.E), Ttov
AteuBivovta Z0pBoulo kKabBwg Kot OAa ta LEAN Tou AlolkntikoUu ZupBouAiou ( BA. teleutaio edadio tng map. 1 tou
apBpou 73).

17 EmavoAaPete 60eg popEg xpelaletal.
18 EmavaAaPete 60eg popEC xpeLlaleTal.
19 EmavoAaPete 60eg popEg xpelaleTal.

20 OwovouLKOG dopéag mou €xel amokAeloTel pe TeAeoidikn amodaon and tn cuupeToyxn oe Stadikacia cuvadng
ocUupPBaong N avabBeong mopaxwpnong &g pmopel va kAvel xpron autng tng duvardtntag katda tnv mepiodo
armokAglopoU Tou opiletal otnv v Aoyw anodaon (apBpo 73 map. 7 teAeutaio edadlo)

21 AopPavopévou UTOYn ToU XAPAKTPA TWV EYKANMATWY TTIoU £Xouv StampaxBel (Lepovwuéva, kat' e€akoAouBnon,
CUOTNHOTIKA ...), N EMEENYNON TPETEL VAL KATASELKVUEL TNV ETTAPKELX TWV LETPWY TIOU ANPOnKav.

22 3tnV MeplmTwon MoU 0 OLKOVOULKOG dopéag elvatl EAAnvag moAltng n €xeL Tnv gykataotact tou otnv EAAada, ot
UTIOXPEWOELG TOU Tou adopolV TIG €loPopEC KOWWVIKNG aodAAlong KAAUTTOUV TOCO TNV KUPLoL 00O Kol Tnv
eTkoupikn aoddaAion (apOpo 73 map. 2 Seutepo edadlo).

23 Inuewwvetal 0Ty, cupdwva e To apBpo 73 map. 3 mep. a Kal B, edpooov mpofAénetal ota Eyypada Tng ouuBaong

elval duvatn n MAPEKKALON ATO TOV UTIOXPEWTLKO OMOKAELOMO AOYyw aB£Tnong UTIoXPEWoEwWV KataBoAng ¢opwv n
aodaAoTikwy elodpopwv Kat' e€aipean, yla eMITAKTIKOUG AOyoug SnUocLou cupdEépovtog, Onwe dnuoaotag vysiag n
npootaocioag tou meptBdAlovtog r/kal otav o amokAewopodc Ba Atav codwg duocavaloyog, Siwg otav pHovo HKpd
mood Twv GpOpwV N Twv €l0PopwV KOWWVIKNG acdaiiong dev €xouv kataPBAnbei, i 6Tav 0 OLKOVOULKOG dopEag
EVNUEPWONKE OXETLKA HE TO aKkPLBEG TOoo Tou odeiletatl Adyw aBETNONG TWV UTIOXPEWCEWV TOU 000V adpopd otV
kataBoAn dopwv f el0hopwV KOWWVLIKAG aodAAlong oe Xpovo Katd Tov omoio dev eixe t Suvatdtnta va AdBel
UETPA, oUpdwva pe To TedeuTaio edadlo tng mapaypddou 2 tou dpBpou 73, MPLV Ao TNV €KMVOr TNG MPoBeouiag
altnong CUUETOXNG N 0€ aVOLKTEC Sladikacieg tng mpoBeopiog utoBoAnNg MPoodopdac

24 Enavalapete 60eg dopEg xpetaletal.



25 Onwg avadépovtal yla Toug okomoug tg mapoloag Stadikaciog cuvang dnuodotag cOUBAONG OTIG KEIEVES
Slatdtelg, ota éyypada tng ouuBaong f oto apbpo 18 map. 2.

26 . H anodoon 6pwv eival cUpdwvn Ue thv mtap. 4 tou apbpou 73 mou Sladopomnoleital anod tov Kavoviouo EEES
(Kavoviouog EE 2016/7)

27 ApBpo 73 map. 5.

28 Eddoov ota Eyypada tng cupBaong yivetal avadopd o€ cuykekpluévn dlatagn, va ocuunmAnpwOel avaioya to
TEYA iy GpBpo 68 map. 2 v. 38632010 .

29 Onwg npoadlopiletal oto dpBpo 24 1| ota éyypada tng cluBacnc.
30 MpPA dpbpo 48.

31 H amobdoon opwv eival cuudwvn HE TNV TEPUTT. OT nap. 4 tou AapBpou 73 mou Sladopomoleital and Tov
Kavovioud EEEZ (Kavoviopog EE 2016/7)

32 TN ouppaocelg €pyou, N ekTLweVN agla TnG omolag unepPaivel To Eva ekatoppuplo (1.000.000) eupw ektog OMA
(&pBpo 79 map. 2). MpPA kat apbpo 375 nap. 10.

33 Onwc meplypadetal oto Napdptnua Xl tou Npocaptripatog A, oL otkovopkoi popeic and oplopéva Kpatn HEAn
odeilouv va cuppopdwvovtal pe AAAeG anathoelg tov kabopilovtal oto Napdptnua avtod.

34 Movov epOooV ETUTPENETAL OTH OXETIKN Slaknpuén i otnv mPOokAnon n ota Eyypaga tn¢ ouubaong mou
avapépovrat otnv Staknpuén.

35 Movov €$O00V EMUTPEMETAL OTN OXETIKA Slaknpuén | otnv mpdokAnon 1 ota €yypada TnG cuPPaong mou
avadépovtal otnv Staknpuén.

36 MM.x avohoyio PETAED TTEPLOUGLOKWY OTOLXELWV KAL UTIOXPEWCEWV
37 M.x avoloyio PETAfD TTEPLOUCLOKWY CTOLXELWV KAL UTIOXPEWOEWY

38 OL avaB£touoeg apxEC Umopouv va INToUV £w¢ MEVTE £TN KOl VO EMITPENMOUV TNV TEKUNPlwon eumelpiog mou
unepPaivel ta mévte .

39 OL avaBétouoeg apyéG Umopouv va INTouv €wg tpia £Tn Kol va EMUTPEMOUV TNV TEKUNPLWON EUMEeLpiag TTou
unepPaivel ta tpia £Tn.

40 Npénel va anaplBpouvtal 0AoL oL TAPAAATITEG KAL O KATAAOYOG TIPEMEL va epIAaBAVEL TOGO SnUooLoug 600 Kal
LOLWTLKOUG TIEAATEG YLOL TOL OXETLKA ayaBd 1) UTNPEGILEG.

41 Ocov adopd TO TEXVIKO TPOCWTIKO I TI TEXVIKEG UTInpecieg mou &ev aVAKOUV AUECA OTNV EMLXElpnON TOu
OLKOVOULKOU dopEa, aAAA OTWV OTOLWV TLG LKAVOTNTEG OTNPLETAL O OLKOVOULKOG hopEag, OMwG kabBoplleTal oTo HLEPOG
I, evotnra I, MPEMEL VoL CUUTANPWVOVTAL XWPLoTA évtuTa TEYA.

42 O €heyxog mpoKeLtal va Slevepyeital and tnv avadétovoa apxn f, EPOcoV autr) ouvalvéoel, € ovOUATOG TNG Ao
0pUOSLO ETILONLO OPYAVIOUO TNG XWPAE OTIOU ELVAL EYKATECTNUEVOG O TIPOUNBEUTAG 1} 0 TTAPOXOC UTNPECLWV.

43 Eruonuaivetal OtL €dv 0 OLKOVOULKOG dopEag £XEL amodaciosl va avabEéoel TUNUa TG cUUPBAONG O TPLTOUG UTIO
popdn unepyolaBiag Kot otnplletal oTIG IKAVOTNTEG TOU UTIEPYOAGPBOU yLa TV eKTEAEGN TOU €V AOYW TUAMATOG, TOTE
Ba mpénel va cuumAnpwOel xwplotd TEYA yla Toug oxetikoUG umtepyohdfouc, BAEme pépog Il, evotnta I avwtépw.

44 AleukplvloTe oLo oTolxelo adopd n amavinon.

45 EnavaldPete 60e¢ popEg xpelaletal.



46 EmavalaPete 60e¢ popEg xpelaletal.
47 NpPA katL apBpo 1v. 42502014

48 Yndé tnv mpolmobeon OTL O OLKOVOULIKOG Popéag €XEL MAPACXEL TIG amapaitnteg mAnpodopieg (Stadiktuakn
SteuBuvon, apxn n Eopéa Ek6oonc, EMAKPLBN OTOLYEID AVAPOPAC TWV EYYPAPWV) TTOU TTIAPEYOUV TN SUVATOTNTA OTNV
avadétovoa apyn n otov avad<tovia @opéa va To mpdéel. Omou amaute(tal, Ta OTOWE(X QUTA TPEMEL va
ouvobevovtal Ao TN CYXETLKI ouykatadeon yLa tnv ev Adyw npocBaon).
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