	


	
	


Dear Placement Officer,
Please see below a new exciting placement opportunity, exclusively from Placement UK. 

After Sales & Service Manager

Job Description:
This is an opportunity to gain excellent experience within a dynamic, market-leading manufacture business.  The vacancy for an After Sales& Service Manager will receive a comprehensive training to learn about the job, but it is essential for the candidate to have a good attitude to listen, learn and initiative.

Task and Responsibilities: 

· The candidate will be in charge of customer’s technical support and service, either by phone or e-mail or visiting the customers on site.
· The intern will be in charge of physical repairs of customers’ machines in warehouse.
· Being able to demonstrate products either in the branch or on customer site –
· Dealing with warranties management and approvals.
· Responsible for spare parts and second-hand machines stock management.
· Travelling is not the rule, but should be possible. In very few occasions it may be possible staying overnight far away from the office.
Essential requirements: 

· Mechanical, electrical and hydraulics basic acknowledge.
· Engineering acknowledge
· Problem solving attitude
· Fixing and dismantling mechanics capability.
· Excellent written and spoken English
· Confident presentation skills
Desirable attributes: 

· Sales attitude
· Previous experience in sales/ customer service
· Previous experience in a commercial office/business environment would be an advantage
Company activity: 

· The company is a leading manufacturer of cleaning machines for domestic and professional use. It works with high pressure cleaners, vacuum cleaners, industrial vacuum cleaners, scrubber driers, sweepers, single disc machines, steam generators and sprayers.
Location: 
· The company office is located in St Helens, Merseyside.
Remuneration details: 

· The successful candidate will receive a training allowance of £1850 (GBP) per month.
 
NB: This remuneration package is not negotiable under ANY circumstances. Any attempt by any applicant to re-negotiate remuneration will result in an immediate and permanent withdrawal of our services.
  

APPLY NOW
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