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1. Hpocomkd Xtoryeio

Ovopatenmvopo 1 Muyenh Xeoxovixng

TTuzpdvupo : Evdyyehog
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Owoyevewnkn] KeTdoTacT : Eyyonog pe §0o modul
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2. Zovdig

1991 : Awboxtopwd oto Muvemotpo ABnvov (Tuwipe Madnuatikdv) oto yvootikd

avtucsipevo: “TIAnpogopu ke Epappoouéveg Iocsotucée MéBodor”.
Tithoc didoxropuenc Adiarpiffiic: “Afomotin cuotmudtev: n AepirToon
YEVIKEUUEVMV CUCTHUATOV HIOTUYIOY”.

Bafuoc: Apiora.

1987 : Hovemotiuo Abnvav, Emayyehpotkd Evdsictkd oty [TAnpogopit ko
Eneipnown] ‘Epevva (ETTEE), Todtipo pe Master of Science ctpowve ps
andeooT g Tyoing Ostikdv Enotpdy.

Titdoc Metarroyioncic Arazpifine: “Tloivpetafinti Avdivon Mopayoviav”.

Bafudc: Aav kaAdg.

1982 @ TTovemwotijpo AByvdv, TTooyio Mabnuatikav.
Babudc: Alov xehd,

3, lipotnnpecio — Béczig
2009 - onpepa : Kabnyymoig Mavemompiov Tepadg

2005 - 2008 1 Avaminpotig Kelnyneig Tavemotnpiov Tepoidg

1999 - 2005 :  Ewmixovpog Kabnyng [ovemotypiov Nepauig

1995 - 2000 : Emwompovikog Epevvniic oto avrikeipevo tng Owovopetplug oto
Kévtpo INMpoypappaticpod kar Owovopdv Epsuvay

1993 - 2000 : Awdoxov pe to TTA 407/80 oto Owovoukd Maveristipoe Adnvov

1992 - 1994 : Ewbikdg Emotipoveg (1268/82) oo Mabnpatkd Tpiuo Tov

Tovemonuiov Alnyvav
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4, Emotapovikéc Kol Alotkntucég Apactipidtnreg

Koopmtopag g Zyoiig Otcovopixdv, Emygipnuoticdy ko Aigbvov Zrovddhv 1ov
Maverwomuion Mepaiie (Aeképfiprog 2017 péyxpt arjuepa).

Mpéedpog Tov Tppatog Opyavmong kot Awikneng tov Movemotmpiov [lepodidg
(Mduog 2013 - NoépPpiog 2017).

Avaminpotrig IMpoedpog tov TrApatog Toupiotichy Enovddy (ZentépuPpiog 2017
- Abyovorog 2021) kot péhog g Atowovodg Empomic tov Tumpatog
TovpioTikdv Znovddv (ZertéuPprog 2017 - Adyovctog 2022).

Awvdovefg tov  [poypdupetog Metortopxdv  IZmovddv ot Atolkion
Emyepficemy - Olueq TTowmta pe Awbvy Mposavarohopd (MBA TQM
International) tov Tufpatog Opyavoons kat Awiknong Emyepiosov tov
TMaversznpiov Hepadg (2019 péyp ofjpepr).

Exnpocomog oty Ewdwd]  Awdpouatucy Farponf, tou  AiBpuporticod
Awrpnuetkod Tlpoypoppatog Metonmroglexdv Ixovddv (AAILME) omy
Tomucy kot Tepipeperaxy AvantuEn wot Avtodioiknern tov Tpnpatog Holuaig
Emomung xon Awbvav Zyéosov tov llavemompiov Ilghomovvioov, Tov
TuRuatog Opyévmong ket Awiknong Emysipfiosov 1ov Havemomnutov Tleipaiag
wot tov Tpfpotog Owovopkdyv Emompdv tov Anuoxpiteov Hovemotnpiov
Opéxmng yo. Aoyepracpd tov TuAuetog Opydvoeng ket Awiknong Eryeipioenv
tov Tovemotnuiov Mepoidg (2015 péypr ofjpepa).

Aendovig tov Touse Mdapketvyk kou epoyoyig tov Tperog Opydvaong ko
Awiknong Erysipiosov tov TMavemotnuiov Tlepomg (ZertépPpiog 2008 -
Atyovetog 2010).

[1péedpoc g Enrpomiig TleptBérroviog tov IMavemotuiov Tepadg (2007 -
2010).

Mpésdpog tov Kevipiwond Emomnkod Zupfovkiov tov T[eviked Eupmopuod
Mnzpdov - T.EMH. (Defpovdprog 2011 - Tuvovdpog 2016). Zto mhaico g
gmomzelag Tov Spovpyifnke ko Eekivnoe Tov Anpidio Tou 2011 1 Yanpeoio Muag
Zrdomng (One Stop Shop) xat o 2013 1 cvtouroypupn TV ERGEPHOEOV.

Taxtwd pshog mg Ebvucig Emuporfis Tnhenwowvovidv kot Toyudpousiov -
EET.T. (2013 - 2017) xeu Tpdedpag ton Yanpeswxoh Zupgfoviiov e Ebvixg
Emitponiic Trihemicowavidv kot Teyudpopsiov - EET.T. (2014 - 2017).

pbedpog tov Tapampmenpiov Tovpionot tov Yrovpyeiov Tovpiopob (2014 -
2019).

Avtmposdpog tov Atoumtikod ZvpPoviiov g Hhexzpovikic Awxvpipvnong
Kowovikig Acpihong - HALK.A. A.E. (@eppovipog 2008 - Oxzdfptog 2010).
Mélog -uetd and emhoyr g Evponaixfig Exttponiic ocbpemve le ty omdpoon
g 8/11/2005- g Evponaifis Tvpfovievticais Emrponiig yie Ouovoukd Kot
Kowevid, 84uuto pe Bnisie teccdpov ypovav. Kabe yodpo g Evponroialg

"Evaong sxnpoconeito and dvo samheypéva LM kal tg Emepenng mpoictato o

aviiotoyyog enitponog {Joaquin Almunia).

Méhog -ustd amd emihoyf tov Opyeviopod Oucovopfg Zuvepyeoieg xot
Avantolng-O0ZA (Organization for Economic Co-operation and Development-
OECD) pe v amdgact g 20/1/2009- g Ivviovietikng Emtpomig v 7o
Mayx6apo ‘Epyo tng Métprong g TTpoddov tuv Kowwwvidy (Global Project on
Measuring the Progress of Societies).
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Toxrikd péhog me T'vopodotuaig Emeporiig Astkcen Tiwdv Kotoveroti (ATK) g
Ebvucig Zrotiotcig Yanpeoieg g Eddddog - EZY.E. (Zentéufpwog 2004 -
Mépriog 2010).

[Mpdedpog g Emrponiic Avabedpnong Asikty Tipdv Katovoriotq (ATK) g
Efvucig Zratwotudlg Yanpeoiag g ExAMLSog - EX.Y.E. pe Bdon to étog 2005.

Taxtko péhog mg Evicdeg Aveldpmtag Apyfic Anposiov ZuuBéoswy (Mduog
2012 - OxzdPprog 2013).

Emomuovicdg ZdpPoviog tov EMAnvicod Hopatnpnmpiov yie v Kowavie g
Dnpogopiag xon cvvzdxtng tov RFP (Request For Proposal) mg pshémg yut
uézpnon twv deiktdv tov e-Europe 1 omolo viomouinke o 2005. Tdpfoviog
vAomainong g ovykekpévng terég and to 2005 uéyprto 201 1.

Yredfvvog mupaxoioibnong kot viomomong ywr hoyapiacpd tov Yrovpysiov
Tovpotuais Avantoéng tov €pyov «Aopupdpor Aoyapucpol Toupispold wou
Tapatnpneipo Tovpouody (2006-2007). Lro mhaicio g vAoroinong coppsisiye
téoo M Tpdnela g EAAGSog doo wxer n EMdnvik) Zrotiotik) Yzrnpeoio trg
Elgdog - EXLY.E.

YrebBuvog oe okovopoTeEXVIKT oUddu spyuoiog v §psuva-perétn mov avédecs
oo Kévrpo lMpoypappatiopod ko Owovopwdv Epevvdv (KE.TLE.) o Yrovpyeio
Edvualg Owcovopiag pe 8épa T «Bropmnyovik Avadiipdpoon xaw Anacydineny
oToV TopER avdivong Tng mopuyoywontag (emd xowol ue N. Bayiovi) wai
gupeong evig “early warning system” (éywe ypfion Suywpionikig -discriminant-
avéAvong) yw ty Eykaipr] TpoPAeyT g TPoPANUATIKOTNTUG CTIG STEYEPTICELS KL
™ founyovie. H rapandve pedém (1997) mopovodsnrs o tpelg Swdoyéc
cvvedpidosis ato Zupfodiio Owovopkdv Eprepoyvopdvev (2.0.E.).

AvéBeon xordmy poxiipuéng (nd kool ie axpe 4 epeuvnTéS IOV GVAKOVY GTO
Owovopurd Tlovemotfuwo Afnvdv, o Tlavemotipo Kpimg ke 1o Kévipo
IMpoypoppoticuod koi Owovopwdv Epsovdv (KEJLE) epevvnmod  won
cuyypopucod Epyon and thv Ebvua] Tpamela g EMAéSoc pe zitho 1tov
avotlBépevov épyov «lnyég owovopuki|s ioTopiog g vedtepng EAGSog: mocoTikd,
atolyeio. ko ctaniotkég cepée, 1830-1939n war vAomoinen (téhog Sedtepng
paong). To épyo avtd exddbnke 1o 2007 umd xowol uxd v EGvuch Tpdmrele g
EMGS0g ko to KETLE.

Exrdvrion npodaypupdv mpoéciineng ko exifAeym Séxa (10) xhadwdv pehetdy
tov Emayyehpatacod Empeinmpiov Abrvav (2018 - 2020).

Emotnuovikdg vreduvog Epyav mupoyig exnaldevtikdv cspivapiov avintoéng
SeE10TTOV, IKAVOTHTOV KL YVOGEMY YI0L To. oTeAEyn g Attica Bank omd to 2018
gag 0 2022 («Avirtofn SotmTikdy wavotAtaey vie cteddyn vymiod Suvapicod
e Attica Bankn, «Ayopés Xpnuoromotonukdv Mécwov kot dAheg dwrdEsig
(PvOustcd TThaicwo MIFID IT», «Erxoiporoinon MiFID I: Qsopxd TThaicwo,
Tpotovta & Awdwooisgr, «Baowés I'vaoeg Tepl  Xpnpotoddmnorng
Mupopeseaiov Enyeipriseay (MME)», «Zepuvapoxh Exnaidevon og otekéyn g
Aftica Bank»). Emnpéobfeta, smotnpovikds vasibuvog yio 1 odvioén zov
«0dnyold — Eyyeipidiov MKT Erevdvudv Mpoidviov wng Attica Bank yiae o
steAiyn tov Ao g Tponélnos.

A&ohoyneig erevdutikidv oyedlav g Evponaikfg Emrponic, vaedbuvog £pyov
©& EPEVVNTIKA EPOYPELILOTC Kl MEALTEG ETCIPEILDY TOV SNUOGION KL 70V 1I91WTIKOD
Topée. Emmpbobero, mpéedpog o emttponts ablordymong g Kowaviag g
[Thnpogoptag (K1) oe mn0og épyav, ueta&ld Tov onoiwv:
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«AvaPébuion kul eméxcaon vmodopdv TITE topgo Awelochvigy Tov
Yrovpyeiov Awotosivng.

«Avémmofn ko1 Egoppoy Zysdiov Beltiwong g  Opyuvotikilg
Aemovpyiog g Emupomig  Kepahoaoyopdgy g Emitpomig
Kepohaoryopéc.

«Hiextpovicéc Yanpeoisg Tovtomoinong ko Avayvopiong [lohzdv (e-
TAID» tov Yroupyeiov [pootaciag tov [Tokim.

«Qhorhnpopévo  Toompe Awuong Ttenottg [Tanpogoplag  kat
Yroompwrikég Evépyeiegn tov Yrovpyeiov Efvikig Oucovopiag.

5. Mdaxtua] Epnspic

5.1. Hpontvpnexs MaOfpota

5.1.1. Tevemotipio Heipordg

1998 - oipspa

2017 - ofjpepa

2005 - 2008

Tufua Opydvoons ket Awikneng Enyeapijozov

AtdaokoMa tov pednudtoy «Zroniona) yo diwoinen Ertyeipgoewvs,
«Mobnuozic. yia Adoicnoy Emppeiprioewvy, «Egopuoyéc H/Y Dy,
«Epopuoyéc HIY Iy, «Emyeipnuonixéc Hposoporbaerg - Hodyviar.

Tpipe TovpioTikav Zrovdov

Asaokura tov padnuétoav «Eweywyd oty Iinpopopucdy], «Neéeg
Teyvoloyiec otov Tovpwoudn, «Emyeipnuozicés Ipoooyorwotis -
Haiyvion, edopopépor Aoyoproopoi orov Tovpiouoy.

Tpfpe AteOvdv kot Evponaixdy Zmouddy

Asaokohio tov pudnpdtov «Tocouxés MeGodors, «Epopuoyéc H/Y
Iy, «Epapuoyéc H/Y I».

5.1.2. Owkovopucd Havemotipio ABnyvov

1993 - 2000
1994 - 1999
1995 - 1996

Tpipe Zrotiotikng

AdackoMa tov nebnudtov «Holvustofinr) Zronotxs) Avédvein,
«Sronienxd Hoxétos, «Avélven dedouévarvy, «Eiooyoyq otovg
Ynolopwiée kw Tidwow Pascals, «Vmoloyiouk) Zrozioria]y,
«Zroyaotixt Moviédo ar Ipocoyotwany, «Bewpio AGiomotiagy-
Tmjpo Opydvoons ke Awoixyong Exvysipficcov

Mdaccalia tov pebipetog «Ztanotic I».

Tufro Owkovopkilg Emotiijung
Adackaie Tov patipetog «Zratiotics Iy,

5.1.3. Havemotijpo ABnvav

1992 - 1994

TpApe Madnpatucdy

Abackoe tov pabnpdtov «Zratotod) Avélvon Aedopévoovy,
«Epappoouévy  Avélven  Hadmvdpounonsy,  «llpogopoivon  —
Xpovooeipéer, «lliBavityres In, «Zromioruc I,



5.2. Metantoexd Mabipate

5.2.1. Hevemotijpo Hepoidg

1999 - opLepa

2001 - oquepa

2002 - ofipepa

2015 - ofjuepa

2017 - 2019

ILMLE. a1y Awixnyen Fmysypjoeav - Mavar{pevr Tovpiopod
(MBA - Tourism Management), Tpipe Opyiveons ko
Ao Emyeipiceny

AbuokoAle  twv  pobnudtov  «llosonxés  MtéBodors,  «Nésc
Teyvoloyies arov Tovpiouon.

H.M.Z. oty Awikney Emysipiiczov - Olua] Howémyre (MBA -
TQM), Tunpe Opyaveerg wu Aloikieng Emyaipiceny
Awaokorio Tov  pobnpdtov  «docotkéc MéBodor yio  Ajym
Amopéoewvy, « Eneipnuonicg Zroriotials.

ILM.EZ. oty Awixnon Emyepriceev e Zrskéyn (Execntive
MBA), Tpipu Opyaveois ke Avixneig Emyaipicenv
Awduokohio Tov podfpoatog «lloconxéc MéBodor yw Afyn
Armopdoewvs, «Exieipnpoticés Ipofiéwercy.

ILM.E. omn AoyieTucn kot ‘Eheyyo Emysipfiosov ko Anpociov
Opyavicnidv, Tpipe Opyéveois kK Awoiknong Extysipticeav
Aduoxoiie Tov pabiuatog «Egapuoyéc Aoprotixav Ipofléwewvs.
ILM.E. oty Awiknon Emygaipiiceav (MBA), Tpfqpo Opyavoong
kot Avoikneng Emysipficzov

Avaokadic Tov pebipetos «Eayepnuaricéc Mpofléyeicn.

5.2.2. Hovemortimo Iledomovvijoov, Havemotipio TIlaewpondg, Anpoxpizeio
Havemotipio Opdxng

2015 - ofjpepa

AATLM.Y, oy Tomkq xo Heprospowaxi} Avéatvln xo
Avtodwoiknon, Tpnpe Holtkig Emetipung xor Awbvov
Tytosov (Huvemotijue llelomovwiicon), Tunne Opyavaons ko
Awoiknong Emyezipricenv (Ilovemonijmo Ystporde) ko Tpipo
Owovomkov Emorppdvy (Anpoxpiteio IHovenistipio @pdxng)

Awdaoxedie tov pabipotoq «/TopaxelodOyony xor  ofioldynon
GTOOOTIKOTHTOS TOPEYOUEVOY DIHPETLDV M T Y¥PHOoN TTOTICTK@Y
HeB0IwVy,

5.2.3. Owovopkéd Havemarijpro Abyvay

2002 - 2011

2004 - 2006

IME. ot Awikney Emysipfiosov (Awrpypotiuco MBA),
Tpiqpe Opyavoong kel Awikneng Emygeipiicsov wer Tpipe
Mapretivyi ko Emuxowvaviag

Aaorerie Tov pabhpatog «llocoticés Méfodor o Ajwny
Amopdoeeovy.

ILM.L. otn Aoyiotuay kot Xpnpotoowkovopua (MAX), Tpipa
Aoyiotiaig kol XpijioTootkovoILcg

Awaokohic tov pobnperos «llocotixés MéGodor oty Aoyiotiny xal
XPHUOTOOKOVOLIK Y.



2004 - 2006 . ILM.E. o1n Aoyt kor Xpnpazootkovopki] yio Lrehéyn (E-

MAX), Tuijpe Aoyiotudig Kot XprHoTo0UcOVORIKTS

Adackoo tov nabhuetog «osotikéc MéGodor oty Aoyioui] kai
Xpnuotoowovouirny.

2000 - 2005 . TLM.EZ. otn Xpyparooukovopuki] wor Tpomelueq ye Zrehéyn

Enmzeipiocony, Tuiqpe Owovopkilg Emortiung

Adackoho tov uednpdrov: «Owovoustpikés Epapuoyéc ota
Xpyuoarooncovopurdy, «llocotiéc Méfodor XpyuoTtooovouikic
Avidooncs.

2003 - 2004 . ILMLE. ot Awiknor Yanpeotdv yie Tredéyn Emyapiceav (E-

MAY), Twijpo Opyavacng ke Aoikieig Emysipicsov
Adaoxoido tov  pofipetog  «llocotikéc MéGodor ya Ay
Emreipnuoticey Awopdaoswvy.,

1995 - 1896 : ILM.EZ. omv Owovopky] Emotipmy, Twdqpe Owovoukilg

Emotipng
Aackalio Tov pebfuacog «Mabnpatica] Zronoticyy.

5.2.4. Tlovemotijpio ABnvov

1992 - 1993 . Metomropiond Exoyyehpatucd Evdektied oy Inpogopik]

ko1 Envreipnioracii Epevve (EITEE)
Tijpe Mabnpotkey
Atduorohic Tov pabfpetog «llpocopoiney - Xpovocelpécy.

5.3. Qpopictog Kodnyntig

5.3.1. Zyomi Afopatikédv tng EXinvikig

2000 - 2018 . AdookoAic 1oV €TV PAONHOTOG YIe TODG TEASIOPOITODG SOKIHLOVG

afwapomikons «llinpopopid kox Moveriuevy.

5.3.2. EfBvikA Zyolf Anpodotas Awclkneng

1999 - 2001 . AdookoMa tov  pebduatog «Méfodor Kowvevikis  Epevvog:

Iogoticéc & Horotikéc MéBodors.

54. Ewenynric Lepvapiov

EMqvucd  Ztatiotnkd  Iverirovto (EIL): Zta  ogpwvdpu wAvaivey
adavdpouneng xor Xpovooeipécy KuL « ZTeTIOTIKS [HE ¥pijoH TUKETRYY.

Exvico Kévepo Topayoyucdmnros (EAKEIIAL): Zta cepvapw «Eoaywyy
ote. Windows xex oto Excely yw emipdppmon TeAmvekdv DmoAMADY o0
vrovpyeiov Owovoudy.

Kivrpo Owovoptkév Epsovav (K.O.E.): Se oepvipro, yio e8eidicevon avepyay
TTURIO0Y OV KoL Yo Empbpeeon Kednyntav Méong Exnaidsvong.

TyoMi Efvikic Apuvvog (S.E@.A): Awiéeig pe Bépota «Egapuoyéc
Hpooouoiwanc yio Ay donayuxdy Amopdoewvy kol «Epappoyés Ipoooyoiwong
yio Arayeipion Epvaovs.
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6. Epevviitucd "Epyo

6.1. Anpocigbosig oe S120vi] eMGTROVIKG TEPLOdLKE — oUVESpLO g Kpion

I.

o

10.

12.

I3.

Katsonis, N., Sfakianakis, M., Myloni, B., & Theoharis, D. (2019). “E-marketing
and BPA coordination on business strategy”, International Journal of Internet
Marketing and Advertising, Vol. 13, No. 2, pp. 155-169.

Katsonis, N., Sfakianakis, M., & Myloni, B. (2018). “Strategic development and
business process automation networks in Greek tele-companies™, Journal for
International Business and Entrepreneurship Development, Vol. 11, No. 1, pp. 40-
52.

Argento, E., Papagiannakis, G., Baka. E., Maniadakis, M., Trahanias, P.,
Sfakianakis, M., & Nestoros, I. (2017). “Augmented Cognition via Brainwave
Entrainment in Virtual Reality: An Open, Integrated Brain Augmentation in a
Neuroscience System Approach”, Augmented Human Research, Vol. 2, No, 3.

Katoavikng, 1., & Zeaaavixme, M. (2017). “Aia ®knpopopaxdv cuonpudtov
& minpogopuwicis texvoloyivg: Amotinooyn tav Bucwétepmv pedSov xua
miosiov aéloidynong”, Tiuntkog Topog Kabnyntd «. Tewpyiov Z. Owovépov,
oeh. 239-261.

Katsonis, N., & Sfakianakis, M. (2016). “Business process automation in Greek
telecommunications companies and marketing strategies”, International Journal of
Electronic Customer Relationship Management, Vol. 10, No. 1, pp. 2-13.

Katsonis, N., Anastasopoulos, G., & Sfakianakis, M. (2016). “Management
strategies and marketing operations in Greek tele-companies”, International
Journal of Electronic Marketing and Retailing, Vol. 7, No. 4, pp. 335-345.
Glavopoulos, E., Bersimis, S., Georgakellos, D., & Sfakianakis, M. (2014).
“Investigating the factors affecting companies® attitudes towards CSR and CER
during the fiscal crisis in Greece”, Journal of Environmental Planning and
Management, Vol. 57, No. 11, pp. 1612-1641.

Dede, 5., & Sfakianakis M. (2014). “The new technologies in the developments
and reorganization of public organization”, International Journa! of Economic
Research, Vol. 11, No. 1, pp. 115-126.

Katsanaldis, I., Skotis, A., & Sfakianakis, M. (2014). “A Game Theory Approach
to C-Business”, Essays in Honour of Professor Emmanouel Kondylis, pp. 167- 182
(ISBN: 978-960-6897-05-4).

Katsanakis, I., Georgopoulos, N., & Sfakianakis, M. (2014). “Using Process
Assessment Models in the Evaluation of Information Systems”, Presented at 10th
National & International HSSS Conference: "Systemic Entrepreneurship:
Innovations, Business, Growth", 29-31 May, 2014, Athens, Greece.

Panta, M., Smirlis, Y., & Sfakianakis, M. (2013). “Assessing bids of Greek public
organizations service providers using data envelopment analysis”, Operational
Research, Volume 13, Issue: 2, pp. 251-269.

Skotis, A., Katsanakis, ., Macris, A, & Sfakianakis, M. (2013). “Creating
Knowledge within a C-Business Context: A Customer Knowledge Management
View”, In: Collaborative, Trusted and Privacy-Aware e/m-Services. Springer
Berlin Heidelberg, pp. 264-277.

Katsanakis, 1., Georgopoulos, N., & Sfakianakis, M. (2013). “The COBIT
Framework: A Systemic Approach for the Evaluation of Information Systems”,
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14,

15.

16.

17.

18.

19.

20.

21.

22,

23,

24,

" 25.

26,

9th National & International HSSS Conference: *“Systemics for Process
Cchesion”, 11-13 July, 2013, Volos, Greece.

Katsanakis, 1., Chimos, K., & Sfakianakis, M. (2012). “Evaluating Information
Systems: Core Concepts, Approaches and Models”, 8th National & International
HSSS Conference: “Systems Approach to Strategic Management”, 5-7 July, 2012,
Thessaloniki, Greece.

Dede, S., Katsanakis, 1., & Sfakianakis, M. (2012). “New Public Management: The
Role of HR and 1CTs. The case of Greece™, 8th National & International HSSS
Conference “Systems Approach to Strategic Management”, Thessaloniki, 5-7 July
2012.

Ypaxiavaing, M., Katoavixng, L., & Xipog, K. (2012). “Awypovuc Aviiven g
Xpfiong Avavedoutov Mnydv”, Twntikog Tépog tov Tlavemstpiov Metpondg
yie. zov KelbpymeA k. Z. KapPovvn, ogh. 745-760.

Sfakianakis, M. (2011). “Quantile Estimators”, In: The SAGE Dictionary of
Quantitative Management Research, Moutinho, L., and Hutcheson, G.D., eds.,
London: SAGE Publications Ltd., pp. 256-239.

Kossyva, D., Katsanakis, [., Georgopoulos, N., & Sfakianakis, M. (2011). “Value
Creation and Value Appropriation through C-Business”, 7th National and
International Conference of Hellenic Society for Systemic Studies: “Professional
Systemics in Action”, 4-7 May 2011, Athens, Greece.
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